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1. HIEPEYEHbD

JTACIHATIIAHE,

COOTHECEHHBIX

IINTAHUPYEMBbIX

PE3YJIBTATOB
C IINIAHUPYEMbBIMH

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

- (popMupoBaHue y 00ydarOmUXcs 00MenpoPecCHOHAIBHBIX KOMITETCHIUI, HAPABICHHBIX Ha
pa3BUTHE HABHIKOB OPTraHM3AIMH W IUIAHUPOBAHUS ACSITEIBLHOCTU MPEANPHUSATHA CEpPBUCA, OLECHKU
9KOHOMHYECKOH 3((HEKTUBHOCTH OpTraHU3alMi H30paHHOU cephl MPOPECCHOHATBHON IEATCIIBHOCTH,
a TaKKe MPUHATHS 000CHOBAHHBIX YIIPABICHYCCKUX PEIICHUH B chepe Typru3Ma U TOCTCIPUUMCTBA.

OBYYEHUA
PE3YJIbTATAMU

1100

1.2. llepeyeHs MIIaHNUPYeMbIX Pe3yJIbTATOB 00yUeHHs MO TUCIUIITTHHE

Koa n HaumeHoBaHue
KOMIICTCHIIMUA

Kon m HamMeHoBanue
HHIHKATOPA
JIOCTHKEHHSI KOMIIETEHIIHHN

IlnanupyemMbie pe3yJibTaThI
00yYeHUs MO TUCHUTIIIUHE

OcHoBanue (IIC)
* st
mpo¢heCCHOHATBHBIX
KOMIIETEHITUN

OIIK-2. Criocoben
obecreunBaTh
BBITIOJTHEHHE
OCHOBHBIX (PYHKITUH
YIIPaBICHUS
HOApa3IeICHUIMH
opra"m3anuii cepsl
roCTCIpuuMCTBa U
00IIIeCTBEHHOTO
NHUTaHUSA

NOIIK-2.1. Onpenensier
LEJIU U 33a7a9i
YIIPABJICHUS CEPBUCHOU
JIeSTeIbHOCTBIO
NOIIK-2.2. Ucnions3yeT
OCHOBHBIE METOABI U
IpreMbl ITIAHUPOBAHMS,
opraHnu3anuuv, MOTHUBallUN
Y KOOPAMHALMN
JeSITeIbHOCTH
MpEeANPUATUN
(moapasneneHuii)
npeanpusITui chepsbt
cepauca

NOIIK-2.3. [Ipumenser
KIIMEHTOPHEHTHUPOBAHHbIE
TEXHOJIOTHH B

3naer:

- TN ¥ 33]]a91 YIIPABICHUS
CEPBHCHOM NI TENNbHOCTHIO;

- OCHOBHBIC METOABI X IPHUCMbI
IJIaHUPOBAaHUA, Opranru3anunu,
MOTHBAIIHA U KOOPIWHAIUH
JESITeTbHOCTH TPEIIPUATHIA
cdepsl cepBuca;

- KIIMEHTOPUEHTHPOBAaHHBIC
TEXHOJIOTHH B TIPOPECCHOHATEHOM
JeSTeTbHOCTH.

Ymeer:

- OTPEJIEIATH IeNN U 3a/1a4H
YIIPABJICHUSI CEPBUCHOMN
JIeSTeITLHOCTHIO;

- HCITOJIb30BaTh OCHOBHBIE METO/IBI
Y IPUEMBI TJIAaHUPOBAHHUSA,

npogeccCHOHANEHON OpraHu3aliy, MOTUBAIUH U
JIeATENBHOCTH KOOpJUHALNH AEATEIbHOCTH
npeanpusITuii cepsl cepBuca;
- IPUMEHSITh
KITUEHTOPUEHTUPOBAHHBIE
TEXHOJIOTHH B MPO(ECCHOHATBHOM
JeSTeTbHOCTH.
Baapeer:
- HaBbIKaMH YIIPABJICHUS
CEPBHCHOM JIEATENBHOCTHIO;
- METOJIaMU TUIAHUPOBAHUS U
OpTraHMU3alNN ACATEIHHOCTH
npeanpusTHi cdepsl cepBHca.
OIIK-5. Criocoben NOIIK-5.1. 3Haer:
MPUHAMATh PaccunteiBaer, - METO/JIBI pacueTa, OI[eHKH U
9KOHOMHUYECKH OIICHUBAET U aHaJIN3a OCHOBHBIX
000CHOBaHHbBIE aHAJIN3UPYET OCHOBHBIC MIPON3BOJCTBEHHO-3KOHOMHUYECKUX
peuieHus, MIPOU3BOICTBEHHO- IoKazaTtesel oprann3annii cepsl
o0ecrneynBaTh 9KOHOMHUYECKHE CepBHCa;
9KOHOMHYECKYIO MOKa3aTeJIM OpraHu3aluil | - METOJbI MPUHATHUS S3KOHOMHUYECKU
3¢ hekTUBHOCTD n30paHHOi chepsl 000CHOBaHHBIX YIPaBICHUECKUX
OpraHu3aLui npodecCHOHANEHON peuieHuii;
n30paHHoil cepsl JIeATENBHOCTH - METOABI 0OecreueHHs

pohecCHOHANTBHON

NOIIK-5.2. [IpuaumMaer

9KOHOMHYECKOH 3 HEeKTUBHOCTH




JIESATEIIEHOCTH SKOHOMUYECKH opraHm3anuii cepbl cepBuUca.
000CHOBaHHBIC Ymeer:
yIIpaBlIeHUYECKUE - PacCUHTHIBATH, OIICHUBATH
pelieHus AHAJIM3UPOBATH OCHOBHBIC
HOIIK-5.3. MIPOHM3BOACTBEHHO-O)KOHOMHYIECKHE
O6ecmeunBaeT TTOKa3aTeNM OpraHnu3anuii cepbl
YKOHOMHUYECKYIO cepBuca;
3¢ (HEeKTUBHOCTH - IPUHUMATH YIKOHOMHYCCKU
opraHm3anuii 130paHHOW | 0OOOCHOBaHHBIE YIIPABICHIESCKHE
cepsr pelIeHuS;
npoheCcCUOHATBHOMN - oOecrieynBaTh YKOHOMUYECKYIO
NeATCITLHOCTH 3 PEKTUBHOCTL OpraHU3aAITHIt
chepsI cepBuca.
Baaneer:
- HaBBIKAMH aHAIIH32
MIPOU3BOJICTBEHHO-3KOHOMUYECKUX
noKa3aTeliei;
- MCTOJaMU IIPUHATHUA
9KOHOMHYECKH 000CHOBAHHBIX
YIPABJICHYECKUX PEIICHUMN.

2. MECTO JUCHMILINHBI B CTPYKTYPE OBPA30OBATEJIBHOM INPOI'PAMMBI
Hucturnnuna oTHOCUTCS K oOsi3arenbHoM vactu bnoka 1. Jucummmmnsl (Mogynu) (b.1.0.04
Ob6menpodeccnoHalbHbBII MOIYJIb).

3. CTPYKTYPA U COAEP) KAHUE JUCIHUIIJINHBbI
3.1. O6beM M CTPYKTYpPa JHCHUILTHHBI

OOmiasi TpPyAOEMKOCTh IMCIUILIMHBI cOCTaBisieT 4 3.e. (144 wac.), ux pacmpenelieHHe 0
BUJaM paboOT M ceMecTpam IMpeJICTaBIeHO B Ta0IHULE.

Buabl y4eOHBIX 3aHATHI U PA00THI 00y4AIOLMXCS TpynoemkocTs, 4yac
O01as Tpy10eMKOCTh JUCHUTLIUHBI, YaC 144
KonTakTHasi padoTa o0y4yaromuxcs ¢ nmpenogaBarejieM Mo BUAAM 42114
y4eOHBbIX 3aHATHI (BCEro), B T.4.:
3aHATHSA JEKIHOHHOI0 THIIA (JIEKIINHN) 20/6
3aHSITHSI CEMHHAPCKOr0 THNA (CeMUHAPBI, PAKTUYECKUE 3aHATHS, 22 /8
IMPAKTHUKYMbI, KOJIJIOKBUYMBI 1 MHBIC aHAJIOTUYHBLIC 3aH$[TI/I$I)

CamocTrosiTeqibHasi paboTa BCero, B T.4.: 75/121
KoHTposs (4achl Ha IK3aMeH, 3a4€T) 2719
IIpome:xxyTouHas aTTeCcTALMSA IK3aMeH

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHo 05l OYHOU, OYHO-3A0UHOU, opM 0OYUeHUs

JlMcUuIUIMHA peanu3yeTcs MOCPeACTBOM MPOBEIEHUs] KOHTAKTHOM paboThl ¢ 00y4YaromUMuUCs
(BKJTIOYAsl MPOBEICHNE TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH ), CAMOCTOATEIbHOM pabOThl 00yJaromuxcs
U IPOMEXYTOYHOH aTTeCTaIuH.

B mponecce OCBOCHUA JUCHUINNIIMHBI MOXCET MPHUMCECHATHCA JJICKTPOHHOC O6y‘IeHI/Ie n
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTHH.

B mponecce ocBoeHHMS MUCHUIUIMHBI OOydaromuecs 0OECHedeHbl JOCTYIOM K 3JIEKTPOHHOU
UH(POPMALIMOHHO-00pa30BaTENBbHOM Cpeie U NIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.




3.1. Conep:xaHnue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE MO0 TEMaM

Ilnanupyemble

Bujabl yueOHo# padoThl

Pe3yabTaThI KonTakTHas
OCBOEHHSI: pagoTa E ®
KO/ Z o OpPMBI TEKYIIEr0
¢opmupyemoii 5 § . 5 ? KOHTPOJIS
KOMIIETEeHI MU U HanmeHnoBanue pa3snaeiioB, TeM ? 2 ; ; < (HauMeHoBaHue
HHIHKATOPbLI E“ ; ; g E é OLIEHOYHOI'0
JIOCTHIKEHHU ST =1 ; E = g = cpeacTBa)
KOMIIeTeHIH % s 3 5 =
= = O
OIIK-2 Tema 1. TeopeTuuyecKkne 0OCHOBbI OPraHU3aIMH U 2/1 CobecenoBanue.
NOIIK-2.1 TJIAHMPOBAHMUS IEATEILHOCTH NPEANPUSITHI Brmonnaexne
NOIIK-2.2 cepBHca Pa3HOYPOBHEBBIX
HOIIK-2.3 CogepxaHue JEKLIUU: 3aJaHuM U 3a7a4.
1. IlonsTue, npeaMeT U 33/1a41 OpraHu3aluy 1
TUTAaHWPOBAHUS IESITEIbHOCTH TIPEAIPHUATHH
cepBuca.
2. MeTozbl OpraHu3aluy 1 MJIaHUPOBaHUS.
3. ba3oBbIe MOHATHS OpPTraHM3AINN U
TUTAaHAPOBAHHUSL.
IIpaktuueckoe 3anarue no teme 1. TeopeTuueckue 2/1
OCHOBBI OPTaHM3AIMY U TUNTAHUPOBAHUS
JIeATEIIHOCTH NPENPHUATHH cepBHca
CamocrosiTenpHas paboTa 10/16
OIIK-2 Tema 2. IlpennpusTue cepBuca B YCJI0BHIX 4/1 CobecenoBanue.
HOIIK-2.1 COBpPEMEHHOI IKOHOMHKHU Brmonnaenne
NOIIK-2.2 CopneprxaHue JeKIHHU: Pa3sHOYpPOBHEBBIX
HOIIK-2.3 1. Ilpeanpusitue cepBuca: MOHATHE U CYIIHOCTb. 3a/laHu ¥ 3a/1a4.
Kitaccudukauums npeanpustuii cepsuca.
2. CtpykTypa 1 nH}ppacTpyKTypa npearnpusTHii
cepBuca.
3. BHyTpeHHSIsI 1 BHELIHSS Cpeia IpeIIpUsIThS
cepBuca.
4. Knaccuukamnus y4acTHHKOB
MpeANPUHUMATENBCKON IS TEEHOCTH B
cootBercTBUM ¢ ['K PO.
5. Coznanme, ropuadeckoe opopMIIeHHE U
peopranu3aiysi NpeArnpusTHH cepBHCa.
[MpakTryeckoe 3anstue no teme 2. [Ipeanpusitue 4/1
CepBHCa B YCIOBHUIX COBPEMEHHOM YIKOHOMHKH
CamocrositensHas paboTa 10/20
OIIK-5 Tema 3. Pecypchbl npeanpusTis cepBUca 4/1 CobecenoBaHue.
NOIIK-5.1 CopeprkaHue JEKIHHU: Beinosnnenue
NOIIK-5.2 1. Knaccudukaius npou3BOICTBEHHBIX PECYPCOB. Pa3HOYPOBHEBBIX
HOIIK-5.3 2. OcHOBHbIe (hOHIIBI OpraHU3aLNH. 3a/laHui ¥ 3a/1a4.
3. OGopOTHBIE CPEACTBA OpTraHU3AIUH.
4. TpynoBble pecypchl OpraHH3aLHH.
[IpakTryeckoe 3ansTre M0 TeMe 3. Pecypcrr 4/2
HPEANPUSITHS CEpPBHCA
CamocrositesnpHas paboTa 15/22
OIIK-5 Tema 4. U3nep:kkn MPpoU3BOACTBA U 4/1 CobecenoBanue.
NOIIK-5.1 (puHaHCOBBIE pe3yIbTaTHI 1eATEILHOCTH Beimonuenue
HOIIK-5.2 NpeANPUSTHS CEPBUCA Pa3HOYPOBHEBBIX
HOIIK-5.3 CognepxaHue JEKLIUU: 3aJJaHuH U 3a7a4.
1. CocTaB 1 CTpYKTypa 3aTpaT OpraHU3aIyy.
2. Knaccudukanus 3atpat opraHu3aIum.
3. [TpubbLIb OpraHu3anui. Bumsl mpuObLIH.
4. MakcnuMmu3anus IpuObUTH OpraHu3anny.
IIpaxTrdeckoe 3ansTue o TeMe 4. M3nepxkn 471
MPOU3BOJICTBA M ()UHAHCOBBIE PE3YIILTATHI
JIeSITeJIbHOCTH TPEIPHSITHUSI CepBUCa
CamocrosiTenbHas padoTa 15/22
OIIK-5 Tema 5. IlsiaHupoBaHuUe AeSITEILHOCTH 3/1 CobecenoBanue.
HOIIK-5.1 NpeINpPUSTHSA CepPBHCA BrinonseHne




Ilnanupyembie Buabl yuedHol padoThl
CEALISIEIN] KoHnrakTHas
OCBOEHHSI: pagora E ®
KO Z o OPMbI TEKYILEro
(opmupyemoii ) S 5 g KOHTPOJIst
KOMIIETeHIIMH 1 HaumenoBanue pasaenos, TeM ? 2 E ; < (HauMeHOBaHHe
HHIAKATOPBI E“ =) S é OLIEHOYHOT0
JIOCTHIKEH U =1 § g = e = CpeacTBa)
KOMIETeH Ui = s ° z =
= = @)
NOIIK-5.2 CopneprxaHue JeKIHU: Pa3HOYpPOBHEBBIX
HOIIK-5.3 1. CylIHOCTb Y IPUHIIMIIBI NTAHUPOBAHHUS. 3alaHui ¥ 3a1a4.
2. Buapl niaHoB.
3. busHec-niaH NpeAnpusiTUs CEpBHCA.
IIpaxTrdeckoe 3anaTue o Teme 5. [ImaaupoBanme 4/1
JESATEIIHOCTH NPEINPHUSTHSI CEpBUCa
CamocrosiTenpHas pabora 12/20
OIIK-5 Tema 6. Opranu3anusi ¥ IVIAHUPOBaHUE 3/1 CobecenoBanue.
HOIIK-5.1 CePBUCHOIi 1eSITeJIbHOCTH Bemonnaenne
HOIIK-5.2 CopeprxaHue JeKIHH: Pa3sHOYPOBHEBBIX
NOIIK-5.3 1. Opranu3zanus CepBUCHON AESITETbHOCTH. 3aJaHuil ¥ 3a7a4.
2. KnmnenTopueHTHpOBaHHBIE TEXHOJIOTUU B IToaroroska
cepBuce. JIOKJIaJIOB C
3. OrneHka Y3 PEKTUBHOCTH CEPBUCHOMN MPE3CHTAIMSIMU
JIEATEIILHOCTH. TectupoBanue 1o
IIpakTuyeckoe 3anarue no teme 6. Opranuszanus u 4/1 Kypcy
TUTAHUPOBAHUE CEPBUCHOM NESTEIHHOCTH
CamocrositensHas paboTa 13/20
BCETO | 20/6 22/8 75/121

[Tpumeuanue: -/- 06vem uacos cOomMEemMcmMEeHHo Ol OYHOU U OYHO-3A0UHOU (hopM 0bYUeHUs

4. METOJAUYECKHUE YKA3AHUS JJS1 OBYYAIOIIMXCSI MO OCBOEHHUIO
T CHUTIIMHBI

41, O0mue  MeToaMYeCKHEe  PeKOMEHJAlUM 1o OCBOCHHI0  JHCIHHILINHEI,
o0pa3oBaTe/ibHbIE TEXHOJIOTUH

JlucuMmiuHa peanu3yercsl IOCPEeICTBOM MPOBEIEHUSI KOHTAKTHOM paboThl ¢ 00ydaromuMucs
(BKJIIOUAs MPOBEJICHHE TEKYILEro KOHTPOJIS YCIEBAEMOCTH ), CAMOCTOSITEILHONU PabOThl 00yJarOLINXCs
Y IIPOMEKYTOUYHOM aTTECTALUH.

IIpu mnpoBeneHMM Y4eOHBIX 3aHATHH MO JUCHUIUIMHE OOECHeuuBaeTcs pa3BUTHE Y
00y4aromuxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIWU, TIPUHSTHS PEUICHUH,
JUJIEPCKUX KauyecTB (BKJIIOYAsl MPOBEJCHUE HHTEPAKTUBHBIX JEKIMH, TPYNIOBBIX JUCKYCCHH, POJIEBBIX
UTp, TPEHUHTOB, aHAIN3 CUTYalluld 1 IMUATAIIMOHHBIX MOJEIEH, pernoaaBanne JUCIUTUITHHEL B (hopme
Kypca, COCTaBJI€EHHOIO Ha OCHOBE pe3yJdbTaTOB HAyYHBIX HCCIEJAOBAaHHUM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM YHCJIE C YYE€TOM pErHoHalbHBIX OCOOEHHOCTEH MpodeccnoHanbHOM
JeSITeIbHOCTH BBITYCKHUKOB U IOTpeOHOCTEH paboronaTeneil).

[IpenogaBanue TUCHUIUIMHBI BEAETCS ¢ MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTebHbIX
TEXHOJIOTHii:

-0aJITbHO-PEHTHHTOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- JIIEKTPOHHOE O0yUYCHHE;

- “HPOPMAIIMOHHBIE TEXHOJIOTHH: SIH/IeKC-TOKYMEHTBI, aHalTu3 naHHbIX Excel.

Jlns OLleHKM 3HAaHWN, yMEHHWI, HAaBBHIKOB M YPOBHA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU IO
JTUCIUIUINHE TPHUMEHSEeTCS OalsIbHO-PEHTHHIOBas CHCTEMa KOHTPOJS U OLIEHKH YCIEBAaeMOCTH
CTYAECHTOB. B OCHOBY OaJlJIbHO-PEHTHHIOBOH CHCTEMbI MOJOXXEHBI NMPUHLUIBI, B COOTBETCTBHU C
KOTOPhIMH ()OPMUPOBAHHE PEUTHUHIa CTYyJEHTa OCYIIECTBISETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycrieBaeMocTH. MakcumanbHOe KoJmdecTBo 6amioB B cemectpe — 100.




4.2. Meroauyeckne ykKa3aHus /I O0y4alOIIMXCH IO OCBOCHHUIO JUCHMILIMHBI Ha
3aHATHSAX JEKIUOHHOI0 THIIA
JIEKIMOHHBIN Kypc NpeanonaraeT CUCTEMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMAaTUYEeCKOTO IulaHa. B Xoae JEeKIMOHHBIX 3aHATUH PAaCKpPBIBAIOTCS 0a30BbIE BOIMPOCHI B paMKax
KaX/10i TeMbl AucHUIUIMHBL. O003HA4Yal0TCsl KIIFOYEBBIE ACIEKThI TEM, a TAK)XKe JIEJIal0TCsl aKLIEHThl Ha
Han0oJIee CI0XKHBIE U BaXKHBIC [TOJIOKEHHS] U3y4aeMOr0 MaTepHaia.
JIeKLIMOHHBIE 3aHATUS IPOBOIATCA B IOTOUYHON ayJJUTOPUU C IPUMEHEHHEM MYJIbTUMEIUIHOTO
poeKTopa B Buje yuebnoit npesenranuu wim B SUOC ynuBepcuTtera.
B Xone JEKUMOHHBIX 3aHATUH PEKOMEHJIYyeTCs KOHCIIEKTHpOBaHHE YydeOHOro MaTepuana.
Bo03M0HO BeieHne KOHCIIEKTa JIEKIMH B BUE UHTEIUIEKT-KapT.
OTtnenpHbIE TEMBI ITPEAIAraloTCs Ul CAMOCTOSATENBHOIO N3YUYEHUS (KOHCIIEKTUPYIOTCS).
Marepuanbl JEeKIMH SBISIOTCS ONOPHOW OCHOBOW [UId IOAIOTOBKM OOydaroIuxcs K
NPAaKTUYECKUM 3aHATUSM M BBIOTHEHUS 3a/JaHUI CaMOCTOSTEIbHOM paObOThl, B TOM YMCIIC HATMCAHUS
KypCcOBOH paboThl, a TaKXKe K MEPONPUATHIM TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH U MPOMEXYTOUHOMN
aTTecTallU 10 JUCLUILIMHE.

4.3. MeToauueckue YKazanusa JJasl Oﬁy‘{alOIIII/IXCH no OCBOCHHI0O JUCHHUMIIJIMHBI HaA
NPAKTUHYCCKUX 3AHATUAX

[IpakTuueckue (CeMHUHApCKHUE) 3aHATUS MPEICTABIAIOT COOOHM JeTalu3aluio JIEKIHOHHOIO
TEOPETUYECKOr0 MaTepuana, MPOBOAATCS B LIENSAX 3aKPEIUICHUs Kypca M OXBaThIBAIOT BCE OCHOBHbBIC
pasgensl. OcHOBHOW (oOpMOW TPOBENEHUS CEMHUHApOB M MPAKTHUYECKUX 3aHATHH SIBISETCS
oOcyxaeHue Hanbomee MPoOIEMHBIX U CIOKHBIX BOIMPOCOB MO OTJEIbHBIM T€MaM, a TaKXKe pelIeHHe
3aja4 ¥ pa300p MPUMEPOB U CUTYaIlil B ayTUTOPHBIX YCIOBUSX.

[IpakTudeckue (CeMUHAPCKHE) 3aHATHUS 00YyJalOIIUXCsl 00ECIIeUnBaIOT:

- IPOBEPKY M YTOYHEHUE 3HAHWUM, IOTyYeHHBIX Ha JICKIUSX;

- IOJIy4€HHE YMEHUI U HABBIKOB COCTABJICHUS JJOKJIAJIOB U COOOIIEHUN, OOCYKACHHS BOIIPOCOB
1o y4eOHOMY MaTepuaty AUCIUILTAHBL;

- TMOJIBE/IEHNE MTOTOB 3aHATUH MO PEUTUHTOBON CHCTEME, COTJIACHO TEXHOJIOIMYECKON KapTe
JVICTIATUTAHBL.

[IpakTHyeckue 3aHATHS OPraHU3YIOTCS, B TOM 4HuCle B (OpMe MPaKTUUECKOW MOATOTOBKH,
KOTOpasi MpeayCMaTphBaeT ydacThe OOYyYaroIIUXCS B BBHIMOJHEHWH OTIEIBHBIX 3JEMEHTOB pPadoT,
CBSI3aHHBIX ¢ OyayIel npodeccuoHaNbHOM AesTeIbHOCTBIO.

[TpakTryeckast MOArOTOBKA MPETyCMaTPUBAET: BBHITIOJHEHNE Pa3HOYPOBHEBBIX 3a/IaHUN M 33724
pu u3y4yeHuu tem 1-6.

4.4. MeToanyeckne yKa3aHus Mo caMOCTOSITeJIbHOI padoTe 00y4aromuxcs

CamocrosiTenbHast paboTa odecrieunBaeT NoAr0TOBKY 00yYaroIerocst K ay JMTOPHbIM 3aHSITUIM
U MEpONPHUATHUSAM TEKYILEro KOHTPOJII M MPOMEXKYTOYHOH aTTecTaluy MO MU3y4yaeMoOH TUCLMILIMHE.
PCSYJ'II)TaTI)I STOH IIOATOTOBKH IMPOSABIAIOTCA B aKTUBHOCTH O6yanOHICFOC$I Ha 3aHATHAX U B KAUECTBEC
BBINOJIHEHHBIX MIPAKTUYECKUX 3a/1aHUH U APYTUX (POPM TEKYIIETO KOHTPOJIS.

CamocrosTenbHas padoTa CTyICHTOB BKITFOYALT:

1. U3yuenue yueOHOI TuTeparypsl 1o Kypcey.

2. [loaroroBky pedepaToB, JOKIAOB U COOOIIEHUH.

3. Pabory ¢ pecypcamu HTEpHET.

4. IIoaroToBKy K TECTUPOBAHMIO IO TEMAM Kypca.

5. M3ydyeHune mpakTUYECKHX MaTepHaNIOB JEATEIbHOCTH OPraHOB TOCYIAapCTBEHHOW BIJIACTH U
MECTHOTO CaMOYTIPaBJICHUSI.

6. IToaroToBKy K MpOMEXXYTOUHOI aTrTecTanuu 1o kypcy «HopmatuBHoe mpaBoTBOPUECTBOY.

[Ipyn BBITIONIHEHUH 3aJaHUN IS CAaMOCTOSATENIbHOW pabOThl PEKOMEHAYeTCs MpopaboTKa
MaTepHaJIoB JEKIMHA M0 KaX 10 MPpOHAeHHON TeMe, a TAaKXKe N3YYeHUE PEKOMEHIYEMOH JINTEpaTyphl.

Jnst oOywaromuxcss 1o 3a04HOM (opme oO0ydeHHsI caMOCTOsITeNbHAs padoTa SIBIAETCS
OCHOBHBIM BUJIOM y‘IC6H0ﬁ ACATCIIbHOCTH.

Jnst obecrieueHHs] CaMOCTOSITENIBHOM PAOOThI OOYYArOIIUXCS HCIIONB3YETCS DJIECKTPOHHBIN
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yaeOHbIi Kypc, coznanubiii B OMMOC yHuBepcuteta http://sdo.tolgas.ru/

5. YYEBHO-METOJINYECKOE W WH®OPMAINMOHHOE OBECIIEYEHWE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEIbHON y4eOHOH JIMTepaTypbl, HEOOXOAMMOM JIsl
OCBOCHMS THCIMIIIHHBI

Besa nureparypa, BKIIOYEHHas: B JAHHBIM I€peyeHb, IPEACTABICHA B BUJAE 3JIEKTPOHHBIX
pecypcoB B 3eKTpoHHOM Onbnuoteke yHuBepcutera (3bC). JluTeparypa, ucnonb3dyemasi B Ie4aTHOM
BUJIE, IPE/ICTaBIIEHA B HAyYHOU OMOIMOTEKe yHHBEepcuTeTa B 00beMe He MeHee (0,25 9K3eMIUISIpoB Ha
0JIHOr0 00yYaroIerocs.

OcHoBHas1 iUTEpaTypa

1. 'ykoma, O. H. Opranuzanus u miiaHupOBaHUE ACITSILHOCTH MIPEATIPUATHI CPephl cepBuca :
yae0. mocobue juist Beicl. Ipod. oOpa3oBanus mo HampasiieHuto noarot. 43.03.01 "Cepsuc" / O. H.
I'ykoBa. - Jlokyment read. - MockBa : @opym, 2022. - 159 ¢ - URL:
https://znanium.ru/read?id=395782 (mata obpamenus: 17.03.2022). - Pexum goctyma: s aBTOPH3.
nonb3oBareneid. - ISBN 978-5-91134-661-4. - 978-5-16-110279-4. - TekcT : 31eKTPOHHBIH.

2. IlporHo3upoBaHue W IUIAHWPOBAHHME B YCIOBUSX pPbIHKA : yued. mocobOue Iy BY30B IO
Hanpasieauto moarot. 38.03.02 u 38.04.02 "Menemxment" (nmpodmie "Ilpouss. meremxment") / T.
H. babuu, U. A. KoseeBa, 0. B. BeprakoBa, D. H. Ky3s6oxkeB. - Jlokyment read. - Mocksa :
NH®PA-M, 2020. - 336 c. : w1, tabn. - (Beiciiee obpazoBanue - bakanaBpuar). - [lpun. - URL:
https://znanium.ru/read?id=423683 (mata obpamienus: 26.09.2022). - Pexxum goctyma: it aBTOPHS.
nonb3oBareneit. - ISBN 978-5-16-004577-1. - 978-5-16-101086-0. - TekcT : 31eKTPpOHHBIH.

JlonoJiHuTeIbHAS JIUTEpPaTypa

3. Ap3ymanoBa, T. M. DxoHOMHKa opraHu3aiuu : y4ed. isi By30B [0 HANPaBICHUSIM MOJATOT.
"Toprosoe aeno", "Oxonomuka" (kBanudukanus "6akanasp") / T. . Apzymanora, M. 1. Maua6enu.
- Hoxymenrt read. - Mocksa : [lamkos u K, 2018. - 237 c. - (VueOHble uznanus Ans OakamaaBpoB). -
URL: http://znanium.com/bookread2.php?book=430313 (mata obGpamienus: 27.09.2022). - Pexum
JIocTyna: sl aBTopu3. nojib3oBaTeneit. - ISBN 978-5-394-020149-0. - TekcT : 2MeKTPOHHBIH.

4. ApcenoBa, E. B. OxoHoMuKa QUpMBI: CXEMBbI, OTIpeieNIeHus], TOKa3aTeN! : CIpas. nocodue /
E. B. Apcenoga, O. I'. KprokoBa. - MockBa : Maructp [u ap.], 2014. - 245 c. : tabn. - ISBN 978-5-
9776-0296-9. - 978-5-16-009338-3 : 345-62. - TekcT : HEMOCPEACTBCHHBIH.

5. backakoBa, O. B. DkoHomuka npeanpusTvs (opraHu3anuu) : yded. JUIsl CTYAEHTOB
OakanaBpuaTa 1Mo HampasieHuto noarot. "Jkonomuka" / O. B. backakosa, JI. ®@. Ceiiko. - JlokyMeHT
read. - Mocksa : JlamkoB u K, 2018. - 370 c. - (YueOuble m3manus s OakamaBpoB). - URL:
https://znanium.com/read?id=358541 (nara oopamenus: 05.09.2022). - Pexxum nocTyna: uis aBTOPHU3.
nosab3oBarene. - ISBN 978-5-394-01688-2. - Tekct : 31eKTpOHHBIH.

6. BunorpanoBa, C. A. Opranu3zamys v IJIaHUPOBAHKE JCATEIBHOCTH MPENNPUIATHN CEepBHCA :
yue6. mocobue / C. A. Bunorpanosa, H. B. Copokuna, T. C. XXganosa. - Mocksa : Jlamkos u K, 2015.
- 206 c. : Ta0u. - (YaeOHbIe n3manus s OakaiaBpoB). - CitoB. TepMuHOB. - ISBN 978-5-394-02308-8
: 117-00. - Tekct : HemoCpeACTBEHHBIH.

7. Tomunesckas, I'. A. DKOHOMUKA U IPEANPUHUMATEIIBCTBO B CEPBUCE U TypU3ME : y4eO. Js
BY30B 110 HanpasieHusM noarot. "Typusm", "T'octunny. neno", "Cepsuc" / I'. A. 'omunesckas, T. B.
TepentseBa, A. C. KBaco ; BiranguBocTtok. roc. yH-T 3koHOMUKH U cepBuca (BI'YDC). - JlokymeHT
read. - Mocksa : PUOP [u np.], 2019. - 189 c. - (Bsicuiee oOpa3oBanue). - Ci0B. TepMUHOB. - [Ipwir. -
URL: https://znanium.com/read?id=330688 (mata oOpamenus: 03.09.2022). - Pexxum mocryma: s
aBTOpH3. nosb3oBareneil. - ISBN 978-5-16-105993-7. - Tekct : 3neKTpOHHBII.

8. Wmpun, A. W. IlmanmpoBaHWe Ha MPEINPUATHH : yded. TOocoOWe s BY30B IIO
cnernuanbHocT "Har. skoHomuka" u 9koH. cnenuanbHocTsM / A. U. UnbuH. - 9-¢ usn. - JlokymeHT
read. - Munck [u np.] : HoBoe 3uanue [u map.], 2014. - 667 c. - (Beicuiee obpasoBanue). - URL:
http://znanium.com/bookread2.php?book=405403 (nara obpamenus: 18.09.2022). - Pexxum nocryna:



s aBTopu3. moib3oBarened. - ISBN 978-985-475-437-6. - 978-5-16-004691-4. - Tekcr

JJIEKTPOHHBIN.

5.2. TlpodeccmoHajiibHble 0a3bl JaHHBIX, HH()POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-PeCcypChl

1. eLIBRARY.RU : Hayunas snektponHas 6ubnmoreka : caiiT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 03.09.2022). — Pexum jgoctyma: JUis  3apErHCTPHUP.
[IOJIb30BaTeIeN. — TEKCT: DJIEKTPOHHBIMN.

2. Koncynprantllnroc : cnpaBouHast mpaBoBasi cuctema : cait / 3A0 «KoncynbrantlLimrocy.

— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenus 03.09.2022). - Tekcr :
JJIEKTPOHHBIN.
3. @expepanbHas Ciry)0a TrocyJapCTBEHHON CTaTUCTUKH : caT. - Mocksa, 1999 - . - URL:

https://rosstat.gov.ru/ (nata oopamenus: 03.09.2022). - TekcT: 2IEKTPOHHBIN.

4. DnextpoHHass OuOmuoTedHas cucreMa [IOBOJDKCKOTO TrocynapCTBEHHOTO YHHUBEPCHTETA
cepsuca : cait / ®I'BOY BO «IIBI'YC». — Tombsartr, 2010 - . - URL. : http://elib.tolgas.ru (nara
obparenus 03.09.2022). - PexuM nocTyma: i aBTOPHU3. MOJIb30BaTENCH. - TEKCT : 3JIEKTPOHHBIH.

5. DnexTpoHHO-OMOMMOTEYHast cucremMa Znanium.com : caiitr / OOO "3HAHUYM". —
Mockga, 2011 - . - URL: https://znanium.com/ (zata obpamenus 03.09.2022). - Pexxum jgocrymna: s
aBTOPU3. NIOJIB30BATENEH. - TEKCT : JIIEKTPOHHBIN.

6. DOnexTpoHHO-OMOMMOTEeuHast cucteMa Jlans : caiit / OO0 "OBC JIAHB". - Mocksa, 2011 -
. - URL: https://e.lanbook.com/ (mata oGpamenus 03.09.2022). - Pexxum jmocryma: i aBTOPH3.
MOJIb30BaTeNeh. - TEKCT : AIIEKTPOHHBIH.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrieueHne y4eOHOrO Mporecca MO AUCHUIUIMHE OCYIIECTBISIETCS C
UCIIOJIb30BAaHUEM  CJIEAYIOIIEr0 MPOrpaMMHOTO oOecnedeHus (IMIIEH3HOHHOTO U CBOOOIHO
pacIpoCTpaHseMOro), B TOM YUCJI€ OTE€YECTBEHHOIO ITPOU3BOJICTBA!

Ne HanmenoBanme YcaoBust focryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JTMIIEH3MOHHBIIN 10T0BOP)
2 Microsoft Office U3 BHYTPEHHEH CETU YHHBEPCUTETA (JMLIEH3UOHHBIH JOr0BOP)
3 KoncynsranTlInroc 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JUIIEH3MOHHBIN 10T0BOD)
4 CI0 MOODLE u3 110001 TOUKH, B KOTOPOH UMEETCs 10CTyM K ceTh VIHTepHeT
(JIMLIEH3MOHHBIN JJOTOBOP)

6. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bl, HEOBXOJUMOM JIJIs
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO AUCIUIIJIMHE

[Tomemienust nmpeAcCTaBiIsAOT co00M yyeOHbIE ayIUTOPUU JJISl MIPOBENEHUS YUeOHBIX 3aHATHI,
IOPEIYCMOTPEHHBIX YY€OHBIM IUIAaHOM M paboded MporpaMMoON JIUCIMILIMHBI, OCHAIllEHHBIE
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 00yUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. Y4YeOHble ayAWTOPUM JUIS 3aHSATUH JIEKIMOHHOTO THIIA
YKOMILJIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBaMU 00YyUEHUs, CIIYKAlllUMU JJIs1 IPEICTaBICHUS
yueOHoIl nHpopMaIy (CTallMOHAPHbIE UM NIEPEHOCHBIE HAOOPhI IEMOHCTPAIIMIOHHOTO 000PYI0BaHUS
(mpoeKTop, PKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HATsAIHbIE TMOocoOus (Mpe3eHTAIMu IO TeMaM
JeKIHii), oOecreynBaoIe TeMaTHYeCKUe WILTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH mporpamme
JTUCIUTUIAHBI.

3aHATUS CEMUHAPCKOr0 THMA. Y4YeOHbIE ayIWTOPUM JUIS 3aHATUI CEMHUHApPCKOTO THIIA
YKOMIUIEKTOBAaHbI MEOENbI0 M TEXHUUYECKUMHU CPEICTBAMU 00YyUEHHs, CIIYKAIlUMHU IS [TPEICTAaBICHUS
yueOHOo# nH(popMaIK (CTalMOHAPHbIE UIIH MTEPEHOCHBIE HAOOPbI IEMOHCTPALIMOHHOTO 000PYIOBaHUS
(IpoeKTOop, 3KpaH, KOMIBIOTEP/HOYTOYK).
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IIpome:xkyrounas arrecrauus. J[1si mnpoBeneHUsT MPOMEKYTOUHOW aTTeCTalldd IO
JUCLIUIUINHE HCIIOJIB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILEHHBIE KOMIIBIOTEPHON TEXHHUKOH C
BO3MOXXHOCTBIO TMOJKJIIOYeHHsI K ceTH HHTepHeT M oOecreyeHHeM JOCTylna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  yHHUBEpPCHTETa  W/WiIM  y4dyeOHble  ayIUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbIO U TEXHUYECKUMHU CPEICTBAMHU O0yUEHUS.

CamocrosiTeibHasi pabora. IlomemeHuss Ui CaMOCTOATENBHOM pPabOThI  OCHAIIECHBI
KOMIIBIOTEPHONH TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYyNOM K
AJIEKTPOHHOH  MH(POPMAIIMOHHO-00pa30BaTeNbHOM  Ccpelae  yHuBepcurera. Jlns  opraHusanuu
CaMOCTOSITENIbHOM pabOoThl 00Y4aIOIIUXCS UCTIOIB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnroTeka (Meauasan), UMEIOIIasi MecTa Ui 00yJaroluXcsi, OCHAIIICHHBIE KOMITBIOTEpaMH C
JOCTYIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

DJIeKTpOHHasi HH(OpManMOHHO-00pa3oBaTeqbHass cpeaa yHuBepcurera (JQUOC).
Kaxnapiii oOywaromuiics B TEYEeHHE BCEro mepuoaa oO0ydeHHs oOecnedyeH WHIWBUYaIbHBIM
HEOTPaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOU MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpelie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 060K TOYKH, B KOTOPOH HMMeEETCS AOCTYyNl K HH()OPMAIHOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcuteTa 00eCceynBacT:

JIOCTYN K Y4eOHBIM IUTaHaM, pabodMM MporpamMMmaM JTUCHHMIUIMH (MOIYJeH), mporpamMmam
MPAKTUK, OJJIGKTPOHHBIM y4YeOHBIM H3JIaHUSAM U JJIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
yKa3aHHBIM B pabouuX MporpaMMmax JTUCIHILINH (MOIYJEH ), porpaMMax MpaKTHK;

(dbopMUpOBaHHE AIEKTPOHHOTO MOPTQOINO 00yUYaIOUIErocs, B TOM YHCJIe COXpaHEHHE ero padboT
Y OLIEHOK 32 3TH pabOTHI.

B cnyuae peanuzanuu o6pa3oBareabHONM TPOrpaMMbl C IPUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHus,
JUCTAHIIMOHHBIX 00pa3oBaTenbHBIX TexHOIOorui DNOC MONOTHUTETHEHO 00ECIICYNBACT:

¢bukcanuo xoxa oOpa3oBATENBLHOTO MpPOIECCa, Pe3yIbTaTOB MPOMEKYTOYHOW aTTecTaluul u
Pe3yJIbTaTOB OCBOEHUS 00Pa30BaTEIbHON IPOrPAMMBI,

MIPOBEJICHUE YUEOHBIX 3aHATHI, MPOLIETYP OLIEHKH Pe3yIbTaTOB 00YUESHHUS, peallh3alus KOTOPhIX
IpEeyCMOTPEHAa C TPUMEHEHHEM 3JIEKTPOHHOro OOy4eHHs, AMCTAaHLIMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHIA;

B3alMO/ICHICTBUE MEK/y YYaCTHUKaMU 00pa30BaTEIbHOIO IPOIECCa, B TOM YHCJIE CHHXPOHHOE U
(unu) acCHHXPOHHOE B3aMMOJAEHCTBUS MocpeacTBOM ceTu "UHTepHer".

1. OCOBEHHOCTH OPI'AHU3ALIUU OBYYEHUA  JJIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3TJOPOBbS U UHBAJIMAOB

[Tpu HeoOxomumocTH pabouas HporpaMma JIUCLUIUIMHBI MOKET OBbITh aJanTHpOBaHA IS
oOecrieyeHnss 00pa30BATENBFHOTO TPOIECCa WHBAIWIOB M JIMIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMHU
3/10pOBbsI, B TOM YHUCIIE Ul JUCTaHIIMOHHOrO oOyueHus. [y aToro tpeGyeTcs 3asBlIE€HUE CTYAEHTA
(ero 3aKOHHOTO TIPEJICTABUTENS) W 3aKIIOUYECHUE IICHXOJIOTO-MEIUKO-TIEarOrmiecKo KOMHCCHHU
(IIMIIK).

B ciydae HEoOX0muMOCTH, 00YyUJArOIIAMCS M3 YMCIIA JIUI C OTPaHHYEHHBIMH BO3MOKHOCTSIMHU
310pOBbsl (MO 3asBIEHUIO OOyyaromierocs) a s HWHBAIWJOB TaKKe€ B COOTBETCTBUH C
HHJIHBHHyaHBHOﬁ nporpaMMoﬁ pea6I/IHHTaHI/II/I HHBaJIWZa, MOT'YT Npe€ajIaraTbCa CJICAYIOINE BapHUaHThI
BOCIIPHATHA yueOHOH MH(OpMAIMK ¢ YU€TOM UX MHIUBHIYyaTbHBIX ICUXOPU3NIECKUX 0COOEHHOCTEMH,
B TOM YHUCJIE C TPUMCHCHUCEM DJICKTPOHHOI'O 06yquI/1$[ 1 JUCTAHIITMOHHBIX TEXHOJIOTHH:

- JUI JIML C HapyLIIEHUsMU 3pEHMS: B MEYaTHOM (GopMme yBeIMuYeHHBIM mpudToM; B dopme
AIIEKTPOHHOIO IOKYMEHTa; B (popme aynuodaiina (mepeBo] yueOHbIX MaTepHalioB B ayauodopmar); B
neyaTHOM Qopme Ha sA3blke bpaing; HWHIMBUAYaTbHbIE KOHCYJIBTAllMM C  IPHUBJICYECHUEM
TH(l)HOCYp)IOHepeBO)I‘—II/IKa; WHIWBUIYAJIBHBIC 3a1aHUA U KOHCYJIbTalluU.

- JJI JUI] C HapyIIEHUSMM CllyXa: B MeyaTHOH (opme; B (opMe 3JIEKTPOHHOTO JIOKYMEHTA;
BUJACOMATCpHAIIbI C CY6TI/ITpaMI/I; HHIAWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYCHUEM
CypAoInepeBOAUYNKA, MHIUBUAYAJIbHBIC 3aIaHUSA U KOHCYJIbTAllUH.
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- JJI JUI ¢ HapyLIEHUsIMM OIOPHO-ABUIaTeNIbHOIO ammapara: B IedaTHoil ¢opme; B dopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; MHIMBUIYaIbHBIC 3aJaHUS U KOHCYJIBTAIIUH.

8. OHEHOYHBIE MATEPUAJIbI (®OHJ OIEHOYHBIX CPEACTB) JIJs
TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXKXYTOUYHOM ATTECTAIIAU

8.1. Onucanue moka3arejieii 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIIMI HA Pa3THYHBIX
Tanax ux (popMupoBaHUsA, ONMCAHHUE LKA OLIEHUBAHUSA

JIisi OLICHKH 3HAHWMM, YMEHHMH, HABBIKOB W YPOBHS C(POPMHPOBAHHOCTH KOMIIETCHIMH IO
JMCIMIUIMHE TMPUMEHSETCSl OauIbHO-PEHTHHIOBasl CHCTEMa KOHTPOJS W OLEHKH YCIIEBAGMOCTH
CTYIEHTOB. B OCHOBY Oa/lTbHO-pPEHTHHTOBOW CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPbIMH (OPMHUPOBAHHE PEHTHUHIAa CTYIEHTa OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycrieBaeMocTH. MakcumanbHOe KoJIu4ecTBo 6amioB B cemectpe — 100.

IlIxana oneHKH pe3yJIbTATOB 0CBOEHMSI JHCHUILINHDI, CGOPMUPOBAHHOCTH Pe3yIbTATOB

o0yueHust
dopmMa NpoBeIeHUs [IIxaJbl OLICHKH YPOBHS
MPOMEKYTOUHOM c(OpPMHPOBAHHOCTH [Ixana OleHKH YPOBHSI OCBOCHHS TUCIUTUTHHBI
aTTecTamuu pe3yJIbTaTOB O0yUCHHUS
100 100
YpoBHEBast 5-OannpHas mKana, Henug depeHu-
OanpHast | GanbHAs
[IKaa OICHKH mud dhepeHnrpoBaHHas pOBaHHAs
. | mKama, | mKana,
KOMIIETCHIIUN 0 . OIIeHKa/0at OLICHKA
% %)
IK3amMeH JONIOPOTOBBIN | HIKE HIDKE | «HEYIOBIETBOPHTEIHHO HE 3a4TCHO
61 61 /2
[TOPOTOBBIM 61-85,9 | 61-69,9 | «yIOBIETBOPUTEILHOY / 3a4TEHO
3
70-85,9 «xoporoy / 4 3a4TEHO
nopelmeHHbl | 86-100 | 86-100 «OTIIUYHO» / 5 3a4TE€HO

[lo wuroram Tekyuieil ycrneBaeMOCTH CTYAEHTY MOKET ObITh BBICTaBJIEHAa OIEHKA IO
IPOMEKYTOUHOI aTTecTallid B COOTBETCTBMM 3a HaOpaHHbIMH 3a ceMmectp Oamwtamu (1o
HAaKONUTENbHOMY pelTuHTY). CTyJeHTaM, HaOpaBUIMM B XOJI€ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH IO
mucuuruinHe oT 61 1o 100 GanyioB M BBIMOJHUBIIUM Bce 00s3aTeNbHbIE BHJIBI 3aIIAHUPOBAHHBIX
yu4eOHBIX 3aHATUH, MO PELIEHUIO MpernojaBaTesis 0e3 MPOXOXKICHHS MPOMEKYTOUHON aTTecTaluu
BBICTABIIIETCS OLIEHKA B COOTBETCTBUH CO LIKAJION OLIEHKH PE3YJIbTaTOB OCBOEHUS IUCLUIIIMHBI.

Pesyabrar 00ydyeHuss cuurtaercs cGOpPMHPOBAHHBIM (NOBBILIEHHbIH YPOBEHb), €CIHU
TEOPETUYECKOE COJIEP’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MCYEPIBIBAIOIE, IOCIEI0BATENIbHO, YETKO M JIOTUYECKH CTPOWHO H3/araer ydeOHBIM MaTepual;
CBOOOJTHO CHpaBJsIeTCs C 3ajladyaMHd, BONpPOCAMHU M JPYTMMH BHJAaMHU 3a/laHuil, TpeOyrommx
IIPUMEHEHUs 3HAHWM, HCIOJIB3YeT B OTBETE JONOJIHUTEIBHBIM MaTepuaj; BCE IPELyCMOTPEHHBIE
paboueil yueOHONH mporpaMMoil 3aJaHHsl BBIIOJIHEHBI B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH aHaJU3UpOBATh IOJYYEHHBIE PE3YJIbTaThl; IMPOSIBIISIET
CaMOCTOSITENIbHOCTh TIPU BBITIOJHEHUH 33/1aHUH, KAUeCTBO UX BBIIIOJHEHUS OLIEHEHO YHCIIOM 0alioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0yueHusl.

Pesyabrar o00yueHuss cuyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOEe COJIep’KaHHe Kypca OCBOEHO MOJHOCTBIO; MPHU YCTHBIX COOECEOBAHUAX CTYACHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBiseTcs ¢
3aJayaMy, BONpPOCAaMH W JIPYTMMH BHJAMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpEeayCMOTpEeHHBIE pabodeil y4eOHOW mporpamMMoil 3ajaHusi BBITIOJHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CIOCOOEH aHAIM3MPOBATH IOJTYYEHHBIE PEe3yJIbTaThl;
MPOSIBIISIET CAMOCTOATENBHOCTh IPU BBINOJIHEHUM 3aJIaHWN, Ka4eCTBO MX BBIIIOJHEHUS OLIEHEHO
yuciaoM 6amioB or 61 go 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHPOBAHHOCTU
PE3yNBTATOB OOyUCHUS.
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PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPYIHEHUSMU BBIMOJHSAET 3aJaHUS, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHI,
Ka4eCTBO BBHITNIOJHEHHBIX 33/IaHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPeOOBaHMSM, KadeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

@opMBbI TEKYIIEr0 KOHTPOJISl yCIIEBAEMOCTH

(I)OpM])I TeKymero KOHTpOﬂH KomnuectBo KomnuectBo 6aJ'IJ'IOB Makc. BO3M. KOJI-BO
KOHTPOJIBbHBIX 3a | KOHTp. TOUKy OaIoB
TOYCK
CobecenoBaHue 110 TEMaM 6 5 30
BrinonHenne pa3HoypoBHEBBIX 3aJaHHN U 33124 6 8 48
TecTupoBaHue MO TeMaM Kypca 1 22 22
HTOro mo AMCHUILJINHE 100 6a10B

CucTeMa OleHMBaHUS MTPEJCTABICHA B SJIEKTPOHHOM yueOHOM Kypce o auciiuruiinae http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJILHBIE 3aaHuA WU UHBIe MaTepuaisl s TEKYIIETIO KOHTPOJIA
YCIIEBAEMOCTH

8.2.1. TunoBsble 3aJaHUA K MPAKTHYECKHUM (CEMHHAPCKUM) 3aHATHAM
BbinoJiHeHHe pa3HOYPOBHEBBIX 33/IaHUI U 3a1a4

Tema 1. Teoperuyeckne OCHOBHI OPraHU3aUMM M NJIAHHPOBAHUS JIeSITEJILHOCTH
npeAnpUusTHIl cepBUCca

3aganme 1. Jlaiite onpeneneHue MOHATUSAM: OpraHW3alys, IUIAHUPOBAHUE, HPEIIPUITHE
CepBuUCa, CEpPBUCHAs JIEATEIbHOCTb.

3aganmne 2. 3anonmHure Tabnmmy «3agaud OpraHU3AlMH W TUTAHUPOBAHHS JESTEIBLHOCTH
HPEANPUSTHIA CepBUCAy:

3anaya XapakTepucTuKa [Ipumep

I/I3y‘{eHI/IC OKOHOMHYCCKUX TTPOLECCOB

AHann3 3 EeKTUBHOCTH JESATEIbHOCTH

HJ'IaHI/IpOBaHI/IC ACATCIIBHOCTHU

YmpasieHue pecypcamu

3aganmue 3. [lepeuncnuTe 1 KpaTko OXapaKTEPU3YHTE METOMbI OPTaHU3AIMH U TIAHUPOBAHUSI.
[TpuBeauTe mpUMeEpHl UX MPUMEHEHHS.

3aganue 4. CocraBbTe cXeMy KiacCU(UKAIMM METOJ0B OPraHU3allid W IJIAaHUPOBAHUS IO
CJICAYIOIIMM OCHOBaHMSM: OOIIEHAayYHbIE, YACTHBIE, CTIELIUAJIbHBIE.

3aganme 5. Packpoiite copepxaHue 0a30BbIX IOHSATHI OpraHW3alUd W IUIAHUPOBAHUSA:
OpraHu3zalys, NpeanpusTHe, IpOU3BOJICTBO, peCypChl, 3P (HEeKTUBHOCTb.

3ananue 6. CpaBHUTE MOHATHUS «OPTAHU3AIUS U «IIPEANPUATHEY. 3aTIOJHUTE TAOIHILY:

Kpurepuii cpaBHeHUS Opranuzanus [Tpennpusitue

Onpenenenne

OcHOBHAaA 1IETb

CyOBeKT nesTeTbHOCTH

Pesynbrar

ITpumep

3ananme 7. IlpoaHanu3upyiiTe podb OpraHu3allMd M IUJIAHUPOBAHUS B  CHUCTEME
HPKOHOMHYECKUX HayK. OnpenennTe uX MECTO U B3aUMOCBS3b C APYTUMHU JUCLUILUIMHAMM.

3ananume 8. CocraBpre cxemy «MeToapl opraHuW3anuu W IUlaHUpoBaHus». I[lpuBenute
IIPUMEPHI 110 KAXKI0MY METOLY.

3aganue 9. PazpaboraiiTe KOHIENIINIO HOBOTO MPEANPUATHS cepBUca (BUJ AESITEIbHOCTH —
Ha BbIOOp). B KoHIENuuu oTpa3uTe: HaUMEHOBaHHME, BHJ JEATEIBHOCTH, LEJIEBYIO ayAUTOPHIO,
KOHKYPEHTHBIE  IPEUMYIIECTBA,  HEOOXOAMMBIE  PECypChbl,  HpPEAIojiaraéMple  MCTOYHUKHU
(buHaHCUPOBaHUS, OKUAaeMble (PMHAHCOBBIC PE3YIbTATHI.
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3ananue 10. [Ipoananu3upyiite cutyaruto. B HEO0IBIIIOM TOPO/Ie OTKPHIBAETCSI HOBBIN OTEJIb.
B ropone yxxe paboTaroT JBa aHAIOTUYHBIX 3aBefeHus. Onpenenure: Kakue (akTopbl BHEITHEH CpeIbl
MOTYT TIOBJIMATH Ha JEATEIbHOCTh HOBOTO OTEJsSl; KAaKUE PHUCKU CYIIECTBYIOT Jii HOBOTO
npeanpuAaATus; KakKu¢ MEpbl MOXHO IMPCANPHUHATL IJIA MUHUMHU3ALUN PUCKOB; KAKUC KOHKYPCHTHBIC
MPEUMYIIECTBA MOKHO CO3/1aTh.

Tema 2. IlpeanpusiTue cepBuca B yCJIA0BHAX COBPEMEHHOI YIKOHOMUKH

3apanue 1. Jlaiite onpeneneHrue MOHATUIO «IpeANpUsTHE cepBuca». [lepeuncnure oCHOBHBIE
MPU3HAKU IPEIIPUITUS CEPBHCA.

3apanue 2. 3anonaute Tadauiy «Knaccudukanus npeanpusaTU CEPBUCA:

[TpusHak knaccudukanum Bunel npeanpusituii [Tpumep

ITo popme cobcTBEHHOCTH

ITo pazmepy

[To opranu3annoHHO-TIPABOBOM Gopme

ITo oTpacieBol MpUHAIIECKHOCTH

3aganmne 3. PackpoiiTe MOHATHS «CTPYKTypa NPEANPHATHS CEpBUCA» U «MHPPACTPYKTypa
IpeapusaTHs cepBuca». lIpusenure npuMepsl.

3ananue 4. Ilepeuncnure ¢GaxTOpsl BHYTPEHHEH M BHEUIHEW Cpeabl MPEANPHUSTHS CEpBHCA.
[TpuBenuTe NpUMeEpBHI.

3aganue S. [IpoaHanu3upyiiTe BHYTPEHHIOIO U BHEUIHIOI CPEAYy KOHKPETHOTO IPEINpUSITUS
cepBrca (Ha BbIOOp). 3anOTHUTE TAOJIUILY:

DJIeMEHT BHYTpEeHHEH cpelibl | XapakTepucTuka | ODJIEMEHT BHEIIHEW cpeabl | XapaKTepucTHKa
ITepconan ITocTraBuimku
Texnonoruu ITorpeburenu
Pecypcel KoHKypeHTBI
CTpyKkTypa ynpaBieHus I'ocynapctBO

3aganue 6. M3yuure I'paxnanckuil xoxekc P® (wacts I, rmaBa 4) u cocTaBpTe CXemy
OpraHu3alMOHHO-TIPAaBOBBIX (popM mpeanpusTuii ceppuca. Ilpuseaure npumepsl.

3apanue 7. OnummTe NpoOIEAYpy CO3JaHUS MPENNPHUATHS CEPBUCA. YKAKUTE HEOOXOIUMBIE
JIOKYMEHTBI U 3TaIlbl.

3aganue 8. CpaBHMTE JBE OpraHM3allMOHHO-IIPaBOBbIE (OPMBI MPEANPUATUN cepBHUca (Ha
BbIOOp: OO0 u AO; UIT u O0O0). 3anongHuTte Ta0NIMILY:

Kpurepuii cpaBHeHns Popma | dopma 2

VYcTaBHBIN KammuTal

OTBEeTCTBEHHOCTh

Ynpasnenue

Hastoroo61oxenue

IIpenmymecrsa

Henocratku

3anganme 9. Pa3paboTaiiTe MpoeKT co3laHus MPEINPUATHS cepBHca (BUJ IEATEILHOCTH — Ha
BbIOOp). B mpoekTe oTpasuTe: OpraHW3allMOHHO-TIPaBOBYIO (GOpPMY, CTPYKTYpY HpEINpHUsTHS,
UHPPACTPYKTYPY, BHYTPEHHIOIO M BHEIIHIOO CPey, HEOOXOUMBIE PECYPCHI.

3ananue 10. [Ipoananusupyiite curyanuto. [Ipeanpusitie cepuca paboTaer Ha phIHKE 5 JIET.
3a mocneAHMM roj HaOmomaeTcss CHUKeHUe BbIpydkd Ha 15%. Omnpenenure BO3MOXKHBIE MPUYUHBI,
IPEJIOKUTE MEPBI 0 YIYUILIEHUIO CUTYalluH, OLIEHUTE PUCKH.

Tema 3. Pecypcsl npeanpusiTusi cepBuca

3aganue 1. JlaiiTe onpeneneHre MOHATUAM: IPOU3BOJCTBEHHBIE PECYPCHI, OCHOBHbBIE (DOH/IBI,
000pOTHBIE CPECTBA, TPYAOBBIE PECYPCHI.

3ananue 2. 3anonante Tadauiy «Knaccudukanusi mpon3BOJICTBEHHBIX PECYPCOBY:

Bun pecypcon Cocras [Ipumep

OcHoBHBIE (hOH]IBI

OOGOopOTHBIE CPEICTBA
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\ TpynoBbie pecypchl \ \ |

3ananme 3. Ilepeuncnute mokaszarenu 3((EKTUBHOCTH HCIOJIb30BaHUS OCHOBHBIX (DOHIOB.
[TpuBenute hopMyIibl s pacyera.

3aganue 4. [lepeuncnute mokaszarenu 3P(GEKTUBHOCTH UCIOIB30BaHUS OOOPOTHBIX CPEACTB.
[TpuBenute hopMyIibl 1S pacyera.

3apganmue S. Paccunraiite nokasarenu 3()()eKTUBHOCTH UCIIOIB30BAHUS OCHOBHBIX (DOHJIOB.

VYcnoue: CTouMoCTh OCHOBHBIX (DOHJ0OB Ha Havasio roga — 3 000 000 py6. Bmemeno
ocHOBHBIX (poumoB: ¢ 1 mapra — 200 000 py6., ¢ 1 centsdps — 300 000 py6. BeIOBIIO OCHOBHBIX
donaos: ¢ 1 masg — 100 000 py6., ¢ 1 HOsIOpst — 150 000 py6. Beipyuka 3a rogq — 5 000 000 py6.

Omnpexpenure: CpeTHETOOBYI0O CTOMMOCTh OCHOBHBIX (DOHIIOB; (hOHI00THAUY; (POHIOEMKOCTD;
(hOHIOBOOPYKEHHOCTH (YnciIeHHOCTh — 50 yen.).

3apganmue 6. Paccunraiite nokazarenu 3(p(HEeKTUBHOCTH NCIIOIB30BAHUS OOOPOTHBIX CPECTB.

Ycnosue: CpeqHeroioBas CToMMOCTh 000poTHBIX cpeacTB — 800 000 py6. Beipyuka 3a rog —
4 000 000 py6. Yucno nueii B mepuoae — 360.

Omnpenenure: k03P GUITUEHT 000PAYMBAEMOCTH; JUTUTEIBHOCTH OJTHOTO 000p0Ta; KO3 HUIIHECHT
3arpysKu.

3aganue 7. llpoananusupyiite CTPYKTYpy TPYIOBBIX PpECypCcOB MPEANPUSNTHS CEepBUCA.
3amonHATE TAOIUILY:

Kareropus nepconana YHCIeHHOCTB, Yell. Y nenbHbIi Bec, %
PykoBogurenu
CrnenuanucThl
Cnyxaiue
Paboune
Hroro

3aganue 8. Pemnte 3aauy.

Ycnosue: [Ipeanpustue cepBrca UMeeT cieayrolue nokasarenu: Beipydyka — 6 000 000 pyoO.,
YUCIIeHHOCTh — 30 4Yen., CTOMMOCTh OCHOBHBIX (hoHIOB — 2 500 000 py6., 060pOoTHBIC CpeacTBa —
600 000 pyO®.

Ompenenure: MPOU3BOAUTEIBLHOCTh TpyAa; (poHmooTmaudy; xodhdUIMEHT 000pavynBaeMOCTH
000pOoTHBIX cpencTB. CrenaifTe BHIBOIBI.

3aganue 9. CpaBHUTE MOHATUS «OCHOBHBIE (DOHABI» U «OOOPOTHBIE CPEIACTBAY». 3alOJIHHUTE
TabNIuIy:

Kpurepuii cpaBHeHMs OcHOBHbIE POH]IBI O60poTHBIE CpesicTBa

Cocras
VYyacTtie B MpOU3BOJICTBEHHOM MPOIIEeCCe
IlepeHoc cronmocT
IToka3zarenu 3¢ (eKTUBHOCTH

3aganue 10. PaspaboraiiTe mpeqiokeHHs! MO MOBBIIIEHUIO 3PPEKTUBHOCTU HCIIOJIb30BAHUS
OCHOBHBIX (DOH/IOB IPEANPHUATHS CepBUCa (Ha MPUMEpe KOHKPETHOro npennpusatusi). O60cHyiTe cBOU
TIPEIIOKEHHUSL.

3ananme 11. PazpaboraiiTe npeniokeHus MO MOBBILEHUIO 3(PPEKTUBHOCTH HCIONb30BAHUS
000POTHBIX CPEACTB MpeAnpusTHs ceprca. OOOCHYUTE CBOM MPETOKEHHUS.

Tema 4. H3gepxxku mnpousBoacTtBa M (GUHAHCOBbIE Ppe3y/abTaThl AeSITEIbLHOCTH
NpeanpusiTus cepBUca

3apnanue 1. Jlaiite ompeneneHue TMOHATUSM: 3aTpaThl, Ce€0ECTOMMOCTh, MPHOBLIB,
PEHTa0ETbHOCTD.

3aganue 2. 3anonHute Tabnuny «CocTaB M CTPYKTYpa 3aTpaT OpraHu3alimy:

DNEeMEHT 3aTpaT XapaKkTepucTuKa ITpumep

MarepuasibHbIe 3aTpaThl
3arpaTsl Ha OIUIATy Tpya
OTunceHns Ha COIMAIbHBIE HY Kb
AMopTHu3anus
IIpoune 3aTparsl
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3ananue 3. [lepeuncnure Buasl npuObLTH. [IpuBeauTe popMybl A1 pacyeTa.

3aganue 4. [lepeuncnute nokazarenu pearadbensHocTu. [IpuBenuTe GopMyisl 1 pacuera.

3ananue 6. Paccunraiite ce0€CTOMMOCTD YCIYTH.

VYcnosue: Ilpeanpusitue cepBuca okasbpiBaeT yciyry. Matepuansnbie 3arpatsl — 500 pyO.
3arpatsl Ha omuary Tpyaa — 300 py6. Otumcnenuss Ha coumanbHble HYX)Asl — 30% ot POT.
Awmopruzanust — 100 py6. [Tpoune 3arpatsl — 50 pyo.

Omnpenenure: ce0ECTOMMOCTD YCIYTH; IIEHY YCIyTH, eciu peHTtadeabHocTs — 20%.

3apganmue 7. Paccunraiite npuObUIb IPEIPUSTHSL.

Ycnosue: Breipyuka ot peanuzanuu ycayr — 2 000 000 py6. Cebectonmocts yeryr — 1 500
000 py6. IIpoune moxoasr — 100 000 py6. IIpoumne pacxompr — 50 000 py6. Hamor Ha mpuObLIs —
20%.

Omnpenenure: NpuObUIL OT peanu3aliy; MPUOBLIL 10 HAJIOTOOOJOKEHUS; YUCTYI IPUOBLIb;
pEHTA0ENBHOCTD IPOAAK.

3aganue 8. Knaccuduuupyiite 3aTparsl OpeJIpUaTUs CEpBHUCA M0 CIETYIOINUM TPU3HAKAM: 10
HKOHOMHUYECKOMY COJEP)KaHHUIO; MO CIIOCOOY OTHECEHUs Ha CEe0ECTOMMOCTbH; IO 3aBUCHMOCTH OT
o0bemMa MPOU3BOACTBA. 3aMOJIHUTE TAOIHILY:

[TpusHak knaccudukanuu Bubl 3aTpar ITpumep

ITo ’KOHOMHUYECKOMY COJAEPKAHHIO

ITo CHOCO6y OTHECEHHS Ha ce0ECTONMMOCTD

ITo 3aBucuMocTH 0T 00BEMa IPOU3BOICTBA

3apanue 9. Pemvre 3agauy.

Ycnosue: [Ipeanpustue ceprca uMeeT cieayronme nokasarenu: Beipyaka — 3 000 000 pyo©.,
nepemenHsble 3atpaThl — 1 800 000 py6., moctosuuble 3aTpaThl — 700 000 pyo.

Omnpenenute: MapKHUHAIBHBIN T0XO0.1; TPUOBUIH OT peaH3alii; TOUYKY 0€3yOBITOUHOCTH; 3amac
(buHAHCOBOH MPOYHOCTH.

3apanue 10. IlpoananusupyiiTe CTPYKTYpy 3aTpar MNpPEANpHUSTHS CepBUCA. 3alOJHUTE
TabyIuIy:

DJIeMEeHT 3aTpar Cymma, pyo. VY nenwHbI Bec, %o
MarepuanbHble 3aTpaThbl 500 000
3arpaTsl Ha OIUIATy Tpya 300 000
OTurCIIeHNUS HAa COIMATLHBIC HYKIBI 90 000
AMopTHu3anus 100 000
[Tpoune 3aTpaThl 60 000
Hroro 1 050 000 100

Tema S. IlnanupoBanue JeATeJILHOCTH NPEANPUATHA CepBUCa

3aganme 1. [laiite ompeneneHue NOHATHIO «IJIaHUpoBaHUe». [lepeuncianTe NPUHIUIEBI
IUTAHUPOBAHUS.

3ananue 2. 3anonauTte Ta0IuIly «Bubl TUIaHOBY:

IIpu3Hak knaccupukanuu Bunsl niianos IIpumep

ITo cpokam

ITo macmitaly

ITo conepxxanuto

I1o crennienn oxBara

3aganue 3. [lepeunciaure MeTo bl IIIaHUpoBaHus. KpaTko oxapakTepu3ynTe Kax/ablil METOA.

3aganue 4. Packpoiite nonsitue «ousHec-mian». HazoBuTe ocHOBHBIE pa3zesbl OM3HeC-TUIaHA.

3apanme 5. CocraBbTe OM3HEC-TIJIaH MPENNpPUATHS cepBuUca (yIpolleHHas ¢opma). YKaKHTe:
pPE3OME, OIMMCAHUC MPCANPUATHA, OMNHCAHHUEC YCIYI, QaQHAJIM3 pPbIHKA, IIJIaH MApKETHUHTIA, ILIaH
IIPOM3BOJICTBA, (PMHAHCOBBIN IUIAH.

3apnanue 6. Ilpoananusupyiite (axToppl, BIMIONIME HA TUIAHUPOBAHUE JCATEIHHOCTH
OpEANpUsATHS cepBUCa. 3allOIHUTE TaOIHILY:

daxkrTop BinsHue Ha miiannpoBaHue [Ipumep

Cnpoc

Konkypennus
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3aTpaTbl

I"'ocy1apCTBEHHOE pEryJIupoBaHUE

KauecTtBo yciyru

3ananue 7. Pemure 3agauy.

VYcnosue: [lpennpusitue ceppuca mianupyer okazatb 1 000 ycnyr. Ilepemennbie 3aTparbl Ha
onny ycnyry — 500 py6. [Tocrosuusie 3arparsl — 200 000 py6. Ilnanupyemast npubsiis — 100 000
pyo.

Omnpenpenure: ce0ECTOMMOCTh €IUHHIIBI YCIYTH; LIEHY YCIYTH; TOUKY 0€3yOBITOYHOCTH.

3aganue 8. PazpaboraiiTe cTpaTeruio miaHUPOBaHUS AJIsl IPEANPUSATUS cepBUca (Ha puMepe
KOHKpeTHOro npeanpusatus). O60cHylHTe CBOI BHIOOD.

3aganue 9. Pazpabotaiite cucteMy KOHTPOJIS BBIOJTHEHUS [IJIAHOB JIJISl IPEANPUATHS CEpPBHCA.
O0ocHyiiTe BEIOOP METOIOB KOHTPOJIS.

3aganme 10. CoctaBbTe MJIAH MEPONPUATHIA MO ONTUMHU3ALMHU IUIAHUPOBAHUS HA IPEANPUATHI
cepBuca. B mane ykaxure: MEpONIpUsATHUS, CPOKH, OTBETCTBEHHBIX, OXKHU/IAEMbIE PE3YJIbTATHI.

Tema 6. Opranu3anus 4 NJIAHKPOBAHHUE CEPBUCHOM J1eATEIbHOCTH

3aganme 1. Jlaiite ompeneneHue TMOHITHUIO «CEPBHUCHAS JIeATENbHOCTHY». llepeunciure
OCHOBHBI€ MPUHIIUIIBI OPTaHU3AIMHI CEPBUCHON JIEATEIHLHOCTH.

3aganue 2. 3anonnute Tabnuny «KineHTOPUEHTHPOBAHHBIE TEXHOJIOTHH B CEPBHCEN:

TexHonorus CymniHocTh [Ipenmyiecra ITpumep

WuauBuayaibHbIN TOIX0]

[TporpaMMsbl OSITBHOCTH

OOGparHas CBsI3b

[lepconanu3auus yciyr

3aganme 3. PackpoiiTe MOHATHE «KAYECTBO CEPBUCHOHM JesTenbHOCTHY. llepeuncnute
NoKa3aTejn KauyecTBa.

3aganue 4. [lepeuncnure nokazarenu 3QGEKTUBHOCTH CEPBUCHOMN JaesTenbHocTH. [IpuBeauTe
HpUMEPBI.

3aganme 5. Onenure 3¢Q(EKTUBHOCTh CEPBUCHOM [EATENbHOCTH JBYX MNpEANpUATUN (Ha
BBIOOp) MO CJHEIYIOIUM KPUTEPHUSAM: KadeCTBO YCIYI, CKOPOCTb OOCHY>KHUBaHHs, YPOBEHb
YI0OBJIETBOPEHHOCTH KJIMEHTOB, UMUK, 3aMIOJIHUTE TAOJIHILY:

Kpurepnii IIpennpusrtue | [Ipeanpusarue | Becomocts | B3pemieHHas | B3semennas
1 2 KpUTEpHUSI olleHKa 1 OIICHKa 2

KauecTBo yciyr

CxopocTh
00CTyKBaHUS

Y 10BIETBOPEHHOCTD
KJIIMEHTOB

140517010

Hroro

3aganue 6. IIpoaHanu3upyiiTe OpraHM3alMi0 CEPBUCHON JAESITEIBHOCTH KOHKPETHOTO
npennpusaTus (Ha npumepe). Onpenennure CUIIbHbIE U c1a0ble CTOPOHBI.

3aganme 7. PaszpabortaiiTe MeponpusTHs TO TOBBILIEHHIO 3()()EKTUBHOCTH CEPBUCHOM
JIESITEJIbHOCTH NMPEANPUATHS. 3alI0JTHUTE TaOJIUILy:

| Meponpusitue | Cpoxu | OTBETCTBEHHBIE \ O>kH1aeMblii pe3yabTaT

3aganme 8. Pemnte 3agauy.

VYcnosue: [Ipennpusitue cepBrca UMeeT cienyromue nokasarenau: Beipyaka — 5 000 000 pyo.,
3arpatel — 4 000 000 py6., kadecTBO ycnyr — 4 Gamia u3 5, ypoBEHb yIOBIETBOPEHHOCTH KIIMEHTOB
— 80%. Konkypent umeet: Beipyuky — 6 000 000 py6., 3atparet — 4 500 000 py6., kauecTBO — 5
0aoB, ypoBeHb ya0BIeTBOpeHHOCTH — 90%.

Ompenenure: 3(PPEKTUBHOCTh CEPBUCHOW NEATEIHHOCTH TMPEANPHUATHS IO CPaBHEHHUIO C
KOHKYPEHTOM; BO3MOKHBIE MEPHI TI0 MOBBIIICHHUIO AP (HEKTUBHOCTH.

3ananue 9. CpaBHute MOHATUSA «I(PPEKTHBHOCTE» U «KAYECTBO» CEPBUCHOM NIEATEITHLHOCTH.
3anonHUTE TAOIUILY:



17

Kpurepuii cpaBHeHus D¢ heKTUBHOCTH KauectBo

Ornpenernenue

DakTopbl

IToka3arenu

B3aumMocBs3e

3apanue 10. PazpabGoraiite mnporpammy TmOBBIIICHUS A((PEKTUBHOCTH  CEPBUCHOM
JESATENIbHOCTH MPENNpUITUS (Ha IpUMeEpe KOHKPETHOrO MpeanpusaTus). B nporpamme ykaxure: nenu
U 3aJaud, LEJIeBble WHANKATOPBl, OCHOBHBIE MEpONPHUATHS, CPOKU pealu3allii, OTBETCTBEHHBIX
UCIIOJIHUTEIIEH, OKUAAEMBIE PE3YJIbTATHI.

3aganue 11. [Ipoanamusupyiite cutyauuto. llpennpusitue cepuca TepsieT KJIMEHTOB H3-3a
HU3KOro KadecTBa oOciyxuBaHus. OrmpeneianTe: BO3MOXKHBIE MPHUUYMHBL, MEPHI M0 YIYYIICHUIO
CUTYallU; PUCKH; BO3MOXHbIE MHHOBALIMOHHBIE PELLICHUSI.

Bomnpocsl 1u1st cobeceoBaHus M0 TeMaM

Tema 1. Teopernueckue OCHOBBI OpPraHM3allMd M IJIAHMPOBAHMA JeSTeJbHOCTH
npeAnpUsTHIi cepBUCca

1. Yro takoe opranuzauusa? [laiiTe onpeneacHue U yKaxXUTe €€ MpeIMeT.

2. B dem 3akirodaroTcs 3a1a4d OPraHU3AlMM U TJIAHUPOBAHUS NEATEIbHOCTH MPEIIPUITUN
cepsuca?

3. Kakue w™eroapl wucnonp3yeT opranuzanus u IaHupoBaHue? [laiitTe uX KpaTkyro
XapaKTEPUCTHKY.

4. Yro Takoe npeanpusatue ceppruca? YeM OHO OTIMYACTCS OT IPEAIPUITUS?

5. Packpoiite congepxanue 0a30BbIX MOHITUH OpraHU3alUH U IIJIAHUPOBAHUSI.

6. KakoBa ponb opranuzaiuu 1 IiaHUPOBaHUS B CUCTEME YKOHOMUYECKUX HAyK?

7. Kakue HOpMaTHBHBIE IPABOBbIE AKTHI PETYIHUPYIOT AEATEIbHOCTD NPEANPUATUS CEPBUCA B
P®?

8. B dgem 3akirouaeTcs conpanbHOE Ha3HAYCHHUE MTPEANIPUATHS cepBrca?

9. Kakue npoOiemMbl CylecTBYIOT B cepe OpraHuM3aluy U IJIAHUPOBAHUS JESATEIbHOCTH
HNpeInpusITHi cepBUca B coBpeMeHHOM Poccnn?

10. KakoBbl OCHOBHBIE HANpaBICHUS PAa3BUTHS OPraHU3ALNU U TUIAHUPOBAHUS NEATEIHHOCTH
IpeanpusIThii cepBuca?

Tema 2. [Ipeanpusitue cepBuca B yCJIOBUSIX COBPeMEHHOH IKOHOMUKH

1. Yro Takoe npeanpusitue ceppuca? Jlaiite onpeneneHre 1 Ha30BUTE OCHOBHBIE TIPU3HAKH.

2. Kak xnaccupummpyrorcss mnpennpusatus cepuca? Ha3zoBuTe OCHOBHBIE TPH3HAKH
KIIacCHU(pUKAIUH.

3. Uro Takoe CTpyKTypa nmpeanpusaTus cepsruca? Kakue s1eMeHTB OHA BKITFOUAET?

4. Yro takoe uH(ppacTpyKkTypa npeanpusatus cepsuca? Kakosa ee poib?

5. UYrto Takoe BHYTpEHHsIsI cpesia mpeanpusaTis cepBuca? Kakue aneMeHThl oHa BKIIOYaeT?

6. Uro Takoe BHEIIHAA cpea npeanpusats cepsruca? Kakue GpakTopsl OHa BKIIOYaeT?

7. Kak wiaccupuuupyroTcss  y4acTHHUKM  MPENNPUHUMATEIbCKOM  NE€ATENbHOCTH B
cootBercTBUM ¢ ['K PO?

8. Kakme opraHuzanrioHHO-TIpaBOBBIE (HOPMBI MPEINPUATHI CepBUCA CYMIECTBYIOT B PD?
JlaiiTe X KpaTKyro XapaKTEPUCTUKY.

9. KakoBbl mpeumymiecTBa M HEIOCTATKA OCHOBHBIX OpPraHH3aIMOHHO-TIPABOBBIX (HOpM
IpEeNIpUITHNA cepBuca?

10. KakoB mopsiiok co3faHust npeanpustus cepBuca? Kakwe TOKYMEHTHI HEOOXOAUMBI ISt
peructpauun’?

11. Yro Ttakoe peopranuzauus npennpustus cepsuca? Kakue Qopmbl peopraHuzanuu
CYyILIECTBYIOT?

12. Yto Takoe mNMKBUAAIUS TpeanpusiThs cepBuca? KakoBbI OCHOBaHUS W  TOPSIOK
JIUKBUmAUNA?
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13. Kakue ¢akTopbl BHENIHEH Cpenbl OKa3bIBAIOT HAWOOJIbIIee BIWSHUE HA JIEATEILHOCTH
peNIpusITHs cepBuca?

14. B yem 3axirovaercs crneruduka AeITeIbHOCTH IPEANPUITHIA cepBuca?

15. Kakue mpoOieMsl CymecTBYIOT B cdepe (DYHKIHMOHUPOBAHMSA HPEANPHITHN CEpBUCA B
coBpeMeHHo# Poccun?

Tema 3. Pecypchl npeaAnpusiTusi cepBuca

1. Yro Takoe 1pOM3BOACTBEHHbIE pecypchbl mpeanpusitiuss cepsuca? Kak  oHu
Kjaccupuuupyorces’?

2. Yro takoe ocHOBHBbIE (OHABI Opranu3anuu? KakoB Ux cocTaB U CTpyKTypa?

3. Kak knaccudunumpyrorcs ocHoBHbIE GoHIbI? [IpuBenTe npuMepsl.

4. Yro Takoe amopTH3aLus OCHOBHBIX (hoHI0OB? Kakue crocoObl HauMCIIEHUs] aMOPTU3ALUU
CYILIECTBYIOT?

5. Kakue nokasarenu xapakrepusyroT 3(pQEKTUBHOCTb MCIOIb30BAHUS OCHOBHBIX (POHIOB?
[TpuBeaute hopmyIbl Il pacyera.

6. Uro Takoe 000poTHBIE CpeacTBa opranu3anuu? KakoB ux coctaB U CTpyKTypa?

7. Kak knaccudunupyrorcst o6opotusie cpencrsa? [IpuBenure npumepsl.

8. Kakue nokasarenu xapakTepusyroT 3pGEeKTUBHOCTb UCIIOJIb30BaHUS 00OPOTHBIX CPeACTB?
[TpuBeauTe hopmMyIbl IS pacyeTa.

9. Yro Takoe TpynoBble pecypchl opranuzanuu? Kakosa ux crpykrypa?

10. Kakwue mokazaTenu XapakTepu3yoT d3QPEeKTHBHOCTh MCIIOIB30BAHMS TPYIOBBIX PECypcoB?
[TpuBeaure popmybl U1 pacyera.

11. Yro Takoe nmpousBoauTeILHOCTH Tpyaa? Kak ona paccuuteiBaeTcs?

12. Kakue ¢pakTops! BIUAIOT Ha IPOU3BOAUTEIBHOCTD Tpya?

13. KakoBel mytu moBbImeHHS 3()()EKTHBHOCTH HWCHOIB30BAHUS OCHOBHBIX (OHIOB Ha
OpeanpusTHsIX cepBuca?

14. KakoBel myTH TOBBIIEHUS SPPEKTHBHOCTH HCIIOIB30BAaHUSI OOOPOTHBIX CpPEACTB Ha
HOpeanpusTHsIX cepBuca?

15. KakoBbel TyTH TOBBIIEHUST 3(P(HEKTUBHOCTH HCIOIB30BAaHUS TPYAOBBIX PECYpCOB Ha
IPENIPUATHSIX cepBHca?

Tema 4. MHW3pepxkkm npousBoacTBa M (PHHAHCOBBIE PpPe3yJabTAaThl JAeATEJIbHOCTH
NpeANpUATHA CepBHUCA

1. Yro Takoe 3aTpatsl opranuzanuu? KakoB ux cocTaB U CTpyKTypa?

2. UYro Takoe cebecrommocth mpoxykmmum (yciayr)? Kakue BuIbl ce0ECTOMMOCTH
CYILLECTBYIOT?

3. Kak knmaccuduuupyroTcst 3aTpaThl OpraHU3alny M0 SKOHOMUYECKOMY COICPKAHUI0?

4. Kak xnaccupuuupyroTcs 3aTpaTbl OpraHM3allid MO  CHoco0y OTHECeHUs Ha
cebecTouMOCTh?

5. Kak xmaccupuumpyrorcss 3aTpaThl OpraHM3alldd IO 3aBHCUMOCTH OT o0Obema
IIPOU3BOJCTBA?

6. Uro Takoe MOCTOSIHHBIE U MIEpeMeHHbIe 3aTpaThl? [IpuBeanTe MPUMEpHI.

7. Yo Takoe npsiMble U KOCBEHHBIE 3aTpaThl? [IpuBenuTe npuMepsl.

8. Uro takoe mpuObLIbL opranu3zanuu? Kakue Bubpl IpuObUIN CYIIECTBYIOT?

9. Kak paccuutsiBaercs npuObLTE 0T peanu3anuu’? [IpuBenure popmyiy.

10. Kak paccuutsiBaercs unuctas npuosuin? [Ipusenure popmyimy.

11. Yto Takoe peHtabenpHOCTH? Kakue moka3aTenn peHTa0eIbHOCTH CYIIECTBYIOT?

12. Kak paccuutbiBaeTcsi peHTadenbHOCTh nponaax? [Ipuseaure Gopmyimy.

13. Kak paccuutbiBaeTcsi peHTa0eIbHOCTh MpoayKIuu (yciyr)? [lpuBeaute popmyay.

14. Yro Takoe Touka O0e3yObiTounocTu? Kak oHa paccuuThiBaercs?

15. KakoBsl myTH CHUKEHUS 3aTpaT Ha MPEANPUATHSIX cepBHca?

16. KakoBbl myTH MakCUMHU3aLUHU NMPUOBUTH HAa IPEANPHUATHIX cepBUca?

17. Kakue ¢aktopsl BIMSIOT Ha (UHAHCOBBIE PE3YJIbTaThl MAESTEIBHOCTU MPEANPUATHS
cepBuca?
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Tema S. IlnanupoBanue e TEJLHOCTH NPEANPUATHA CepBUCa

1. UYrto Ttakoe mranupoBanue? J[laiiTe ompenenceHWEe W HA30BUTE OCHOBHBIC IPUHIIUITBI
MJIAaHUPOBAHUSL.

2. Kaxk knaccudunupyrorcs miansl no cpokam? [Ipusenure npumMepsl.

3. Kak knaccuduuumpyrorces miaansl no macmrady? [IpuBeanure npumeps.

4. Kak xiaccupuuupyroTcs Ianbl o conepxkanuto? [IpuBeaure npumepsi.

5. Kaxk knmaccupuupyroTcs TUIaHbl Mo crernenu oxsara? [IpuBenure mpumepsl.

6. Uro Takoe 6m3Hec-tuiaH? Kakue pas3iensbl OH BKIOYaeT?

7. Kakue meTopl MIaHUpOBaHUS cyliecTBYIOT? JlaiiTe uX KpaTKylo XapaKTepUCTHKY.

8. B yem cymHocTh 6amaHCOBOTO MeToAa TutaHupoBaHus? KakoBbl ero mpeuMyiecTBa u
HenocTaTku?

9. B yem CymHOCTP HOPMAaTHBHOTO METOJa IUIaHUpOBaHUs? KakoBbI ero mpemmymiecTBa u
HenocTaTku?

10. B 4WeM CymHOCTh HPOTPAMMHO-IIEIEBOrO0 MeToAa IaHupoBaHusi? KakoBel ero

npenumMyniecCTBa u HCIIOCTaTKI/I?

11.
12.
13.
14.
15.

Kakue dakTopsl BIUAIOT Ha IIIAHUPOBAHUE JESITEIBHOCTH MPEANPUSITHS cepBHca?
KakoBbl 0cOOEHHOCTH IJIAHUPOBAHUS HA MPEANPUATHIX cepBuca?

Kak pa3paboTarh cTpaTeruio IIaHUPOBAHUS IS IPEATIPUSITHS cepBuca?

Kak oprannzoBaTb KOHTPOJIb BBIIIOJHEHHUS IUIAHOB Ha MPEANPUATUH cepBHca’
Kakue pucku cBs3aHbl C INIAHUPOBAHUEM JIEATEIBHOCTU NPEANPUATUS cepBHca?

Tema 6. Opranuzanus 4 NJIAHKPOBAHHUE CEPBUCHOM J1eATEIbHOCTH

1.
2.
3.
4.

Yro Takoe cepBHUCHas AeATENBHOCTB? [laliTe onpenenexue.

Kakue npuHIMIBI OpraHu3aly CEpBUCHON JAESITEIbHOCTU CYLIECTBYIOT?

Yo Takoe KIMEHTOPUEHTUPOBaHHbIE TEXHOIOIMU? Kakue BUABI CyIECTBYIOT?

KakoBa poib KIMEHTOPUEHTHPOBAHHBIX TEXHOJOTHH B TOBBIMEHHHA 3(dekTuBHOCTH

CCpBHCHOfI I[CHTCJ'IBHOCTI/I?

5.

cepBuca?

6.
7.
8.
9.

10.
11.

Kakne KIIMCHTOPHUCHTUPOBAHHBIC TCXHOJOIMH Hauboiee AKTYaJIbHBI JJId HpCILHpI/IHTI/Iﬁ

Uro Takoe kauecTBO cepBUCHOM fesTenbHOcTH? Kak oHO BiusieT Ha 3(eKTUBHOCTH?

Yro Takoe uMuIK npeanpuatus cepsuca? Kak o Biausier Ha 3 (HeKTUBHOCTH?

Kakue meronp! nobleHns 3¢ HEeKTUBHOCTH CEPBUCHOM J1€ATENbHOCTH CYIIECTBYIOT?

Kak pa3paboTars mporpaMmy noBbIIeHNs 3PHEKTUBHOCTH CEPBUCHON AEATENBHOCTU?
Kakwue pucku cBs3aHbl ¢ OBbILIEHHEM 3PPEKTUBHOCTH CEPBUCHON AESITETBHOCTH?

Kak oneHuTh 3 HeKTUBHOCTh MEPONPUATHIA MO MOBBIIEHUIO Y3PPEKTUBHOCTH CEPBUCHOMN

IEeSITENLHOCTH?

12.
13.
14.

Kaxk oprann3oBarb KOHTPOJIb KAYECTBA CEPBUCHOM 1€ATEIHOCTH?
Kaxk opranuzoBath 0OpaTHYIO CBSI3b C KIIMEHTAMH?
Kak pazpaborarh cucreMy MOTHBALIUU TEPCOHANA JJIs MOBBIIICHUS KAa4eCTBa CEPBUCHOM

NEeITEILHOCTH?

15.

Kakne WHHOBAIIUH HanOoIee AKTYaJIbHBI JJId HpeI[HpI/I}ITI/Iﬁ CCpBI/ICEl?

TecToBbIE BONPOCHI JISlI TEKYHIECT0 KOHTPOJIA YCIIEBACMOCTH

No | Coneprxanue Borpoca Bapuantsl oTBeTOB
1 | Yro sBrs€TCS OCHOBHBIM 3BEHOM a) Jlomoxo03sicTBO
HAIIMOHAJIBLHON YKOHOMHUKU? b) I[Ipeanpustue (opranuzanus)
¢) l'ocynmapcTBo
d) Otpacib
2 | llearenbHOCTD O OKa3aHuIo yciuyr | a) [IpousBoacTBo

— 9TO:

b) Cepuc
c¢) Toprosus
d) ®uHaHCH
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No | Conmeprkanue Bormpoca BapuaHnTbl 0TBETOB
3 | Kakas cdepa oTHOCHTCA K a) [IpomMbIIIEHHOCTD
HEIMPOMU3BOJICTBEHHOM cdepe b) Cenbckoe X035HCTBO
HalMOHATBHOM SKOHOMUKH? c¢) O6pazoBanue
d) CtpouTenbcTBO
4 | Yro Takoe yciyra? a) MarepuanbpHblil TOBap
b) Pe3ynbTar nesTeIbHOCTH, YIOBIETBOPSIOLINI
MOTPEOHOCTH
c¢) Ceipbe
d) O6opynoBanue
5 | Uto ABNsAETCS OCHOBHBIM a) Hannuaue rocynapcTBeHHON JIMIIEH3UH
MIPU3HAKOM b) CaMOCTOSITENEHOCTD U PUCK
IpeIpUHUMATEIbCKOM ¢) O6s13aTenbHOE UCIIOJIB30BaHNE HAEMHOTO TPyAa
JesITeTbHOCTH? d) I'ocynapctBenHOe (hPMHAHCHPOBAHHE
6 | Yto Ttakoe npeanpusTre? a) CaMOCTOSITeIIbHBIN XO035UCTBYIOINUNA CYOBEKT,
CO3JIaHHBIH JJIsl POU3BO/ICTBA MPOYKIIUHU, BBITOJTHEHHUS
paboT 1 OKa3aHUs yCIyT
b) O6beanHeHue rpaxIaH
c¢) l'ocynapcTBeHHslit opran
d) Hexommepueckas opranuzanus
7 | Kakas opranuzannoHHo-TipaBoBas | a) MHAMBUAYaIbHBIN TpeIpPUHUMATEND
dbopma npeanoaraeT HaIMINUe b) OOG1IecTBO C OrpaHUYCHHONW OTBETCTBEHHOCTHIO
YCTaBHOI'O Kanurana, ¢) [Ipou3BoACTBEHHBII KOOTIEpATUB
pa3JeNIeHHOr0 Ha 10JIu? d) 'ocynapcTBeHHOE YHUTApHOE NPEANPUITHE
8 | Uro oTHOCHUTCS K BHYTpPEHHEH a) [locraBmuku
cpene npeanpusIThs? b) KonkypeHTsl
¢) Ilepconan
d) N'ocynapctBo
9 | Uro OTHOCHUTCSI K OCHOBHBIM a) CpIpbe U MaTepHabl
¢dboHam opraHuzanuu? b) 3nanus, coopyKeHUsl, MAlIMHBI U 000pYAOBaHHE
¢) JlenexHbie cpencTa
d) ToruBo 1 3HEprus
10 | Yro oTHOCHTCS K 0OOPOTHBIM a) 31aHUS U COOPYKEHUS
CpeAcTBaM OpraHu3anuu? b) Mammnsl 1 000py0BaHue
c¢) Crlpbe, MaTepralIbl, TOTITHBO
d) TpancriopTHBIE cpe/icTBa
11 | Kak paccuuthiBaercs a) OTHOIlIEHNE BBIPYYKH K CTOUMOCTH OCHOBHBIX (DOHJIOB
dongooTnaua? b) OTHOIIEHHE CTOMMOCTH OCHOBHBIX (DOHIOB K BBIpYUKE
¢) OTHo1IeHre MPUOBLTH K CTOUMOCTH OCHOBHBIX (JOHJIOB
d) OTHOIIEHNE YHCTEHHOCTH K CTOUMOCTH OCHOBHBIX
(houI0B
12 | Yro mokasbiBaeT k03 PuimeHt a) KonndectBo 000poTOB 3a mepuo
000paYrBaEMOCTH 00OPOTHBIX b) JlmuTensHOCTh OJHOTO 000pOTa
cpencTs? ¢) CtouMocTb 00OPOTHBIX CPE/ICTB
d) CtpykTypy 00OpOTHBIX CPEACTB
13 | Yro Takoe Mpou3BOAUTENIEHOCTh a) Beipyuka Ha oiHOrO paboTHHKA
Tpyna? b) UuciaeHHOCTh paOOTHUKOB
¢) CTouMOCTh OCHOBHBIX (DOH/IOB
d) [TpuOb1b NpennpusTUs
14 | Yro Ttakoe cebecTOUMOCTD a) 3aTpatThl HA MPOU3BOJICTBO U PEATUIAIMIO TPOAYKIIUU
npoaykuuu (ycayr)? b) Joxoxa npennpusitus
c) [TpuGsL1b pennpuaTus
d) CToumMocTh OCHOBHBIX (DOHIOB
15 | Yro takoe yncras npuObUIb? a) [TpuGbLIb 10 HAJIOTOOOIOKEHHS
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No | Conmeprkanue Bormpoca BapuaHnTbl 0TBETOB
b) [IpuGkLIb MOCIE YIIATHI HAJIOTOB
c¢) Banoas npubsLIH
d) MapskuHasibHasi TpuObLTH
16 | Kakoit meTo 11eHO0Opa3oBaHMS a) 3aTpaTHBIN
OCHOBAaH Ha M3JIEPKKaxX b) PerHouHBIi
MpOU3BOACTBA? c¢) [Tapamerpuueckuii
d) LleHHOCTHBII
17 | Yro Takoe ppIHOYHAS aarTaIlHsI a) [IpucnocoOieHne TIEHBI K YCIIOBHSIM PHIHKA
LEHBI? b) YcranoBnenue GpuKCUpOBaHHON IIEHBI
¢) l'ocynapcTBeHHOE peryaupoBaHHe IICH
d) CHrXCeHUE 1ICHBI
18 | Yro Takoe a) CrtocoOHOCTH BBIICP)KUBATH KOHKYPEHITHIO
KOHKYPEHTOCIIOCOOHOCTb b) O6bem npousBoaCTBA
opranuzanuu? ¢) UuciieHHOCTh MepcoHalia
d) Pa3mep ycraBHOrO Kanurana
19 | Yrto Takoe nHHOBAIIUA? a) HoBoBBeneHue
b) Tpagunus
c¢) Pyruna
d) Crarnamus
20 | Kakoii ¢akrop siBiseTcst a) CHIDKEHUE KayecTBa yCiIyT

KJTFOUEBBIM IS TIOBBIICHHS
KOHKYPEHTOCIIOCOOHOCTH
HpeAnpusiTHs chepsl cepBrca?

b) IToBbIIeHE Ka4eCTBa yCIIYT ¥ BHEAPEHUE HHHOBALIUI
¢) YBenuueHue 4YMcIeHHOCTU aIMUHUCTPATUBHOIO
niepcoHaa

d) CokpallieHrue acCOpTUMEHTa yCIyT

8.3. TumoBble KOHTPOJBbHbIE 3aJaHUsl HJIM WHble MATePHATbI ISl HpPOBeJeHHsI
MNPOMEXYTOYHOU ATTECTALIUN

dopma npoBesIeHHs TPOMEXYTOUHOM aTTecTaly Mo JUCHUIUIMHE: K3aMeH (M0 pe3yibTaTtam
HAKOMUTEIbHOTO pEUTHHIa WIH B (hOpME KOMITBIOTEPHOTO TECTUPOBAHUSA);

YcTHO-IMCBbMEHHAs (popMa MO 3K3aMEHALMOHHBIM OuiieraM Hpezroiaraercs, Kak MpaBuilo,
JUIS CIAYX aKaJIeMUYECKOU 3aJ0JDKCHHOCTH.

IlepeyeHb BOPOCOB U 3aJaHUM JJIs1 NOATOTOBKH K IK3aMEHY

No

Copepxanue Bonpoca

OIIK-2. Cnoco0eH o0ecnieunBaTh BbINOJIHEHHE OCHOBHBIX QYyHKIMIA yNIpaB/IeHUs
noJpa3/iesieHUsIMH OPraHu3aluii cepbl rocTenpPMUMCTBA U 0011IeCTBEHHOI0 MUTAHUSA

cepBHca.

HOH?[TI/IG, NpeaAMET U 3aJa4u OpraHru3alii U IJIaHUPOBAHUSA JCATCIbHOCTH HpGI[HpI/ISITI/Iﬁ

MeTOJIBI OopraHn3alvii 1 IJIaHUPOBAHUSI.

bazoBrie moHATHS OopraHu3alvu U IMJIaHUPOBAHUA.

[IpennpusiTie cepBuca: NOHATHE, CYIIHOCTh, KIacCU(UKAIIMSL.

Ctpyktypa u uHGpacTpyKTypa NpeANnpUsTUil CepBHCA.

BHYTpCHHSISI W BHCIIHAA Cpeaa NpCAIpUATHA CCPBUCA.

Knaccudukanmsi yqacTHUKOB NPEANPUHNUMATEIBCKOM AESITEIBHOCTH B COOTBETCTBUU ¢ 'K PO.

Co3pnanue, 1opuandeckoe ohopMIIeHHE U peopraHu3alus NpeAnpHUsITUI cepBuUca.

QX N|@|g|~ W

KJ'II/IeHTOpI/IeHTI/IpOBaHHBIe TECXHOJIOTHH B CepBHCHOﬁ JACATCIIBHOCTH.

-
©

OpPaHI/ISaHHH CCpBHCHOﬁ ACATCIIbHOCTH: TPUHIUIIBI 1 MCTOJBI.

OIIK-5. Cnioco0eH NpUHUMATB JKOHOMHYeCKH 000CHOBAHHbIC PeLIeHNs, 00eceYuBaTh
IKOHOMMYECKYI0 3(PPEeKTHBHOCTH OPraHu3anuii H30paHHOM cepbl NPpodeccHOHAIBLHOMI

JACATECJIBHOCTHU

11.

Krnaccudukanys npon3BoJCTBEHHBIX PECYPCOB NMPEANPUSATHUS CEPBHCA.
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12. | OcHoBHbIe (POHIBI OpraHU3ALNU: COCTAB, CTPYKTYPA, MOKa3aTenu 3PPEeKTUBHOCTH
WCTIOJIB30BAHMUSL.
13. | OGopoTHBIE CpecTBa OpraHU3aAIMH: COCTaB, CTPYKTYypa, moka3arenau 3¢ (HEeKTHBHOCTH
UCIIOJIb30BAHUSL.
14. | TpynoBsie pecypchl OpraHU3alluK: COCTaB, CTPYKTYypa, moka3aTenu 3¢dekTuBHOCTH
UCIIOJIb30BAHUSL.
15. | CocTaB u cTpyKTypa 3aTpaT OpraHu3aluH.
16. | Knaccudukanus 3arpatr opranu3aiiu.
17. | ITpuObu1h OpraHu3alyu: MOHITHE, BUJIBL, TIOPSIOK pacyera.
18. | Makcumu3anys npuObLIN OPraHU3alluu: MYTH U METOJIBI.
19. | IToHaTHE KOHKYPEHTOCIIOCOOHOCTH OpraHU3AIINH.
20. | MeTo/pI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH PENPUSITHS CEPBUCA.
21.| VlHHOBanMOHHAs AESITENbHOCTh KaK (DaKTOP NOBBIIICHUS! KOHKYPEHTOCIOCOOHOCTH.
22. | CyniHoCTh ¥ IPUHIMIIGI IIJITAHUPOBAHUSI.
23. | Bunel nmuaHoB.
24. | bu3Hec-TuIaH NPEaNPHTUS CEPBHCA: CTPYKTYpA U COAEPIKaHHUE.
25. | Onenka 3¢ (heKTHBHOCTH CEPBUCHOM JIESTEIHHOCTH.
26. | [Tytu nospieHns 3pPeKTUBHOCTH HCIIOJIH30BAHHS PECYPCOB MPEANPHSTHUS CEPBHUCA.
27.| CoBpeMeHHOE COCTOSIHHE ¥ TeHACHIIMH pa3BUTHs cephl ceprca B Poccuu.
IIpuMepHBIi TeCT A5 UTOTOBOI0 TECTHUPOBAHMSA
Ne Copneprkanue Bonpoca | BapuaHThl 0TBETOB
OIIK-2. CniocoGen o0ecnie4ynBaTh BHINOJIHEHHE OCHOBHBIX QyHKIMIH yIpaBJjeHus
NoJpa3aejeHHsIMU OPpranu3anuii cgepbl rocTenpUUMCTBA U 001IECTBEHHOT0 MUTAHUSA
1. a) Jlomoxo3siicTBO
Yro sBIsETCS OCHOBHBIM 3BEHOM b) [Ipennpusitie (opraHu3ariys)
HallMOHATBHOW YKOHOMUKH? ¢) l'ocynapctBo
d) Otpacnb
2. a) [IpousBosicTBO
b) CepBuc

JlesiTenbHOCTD 110 OKa3aHHUI0 YCIYT — 3TO:

c¢) Toprosins
d) ®unaHCHl

a) MatepuanbHbIi TOBap
b) Pesynbrar nesaTeabHOCTH, YOBISTBOPSIIOIINI

Yro Takoe yciyra? MOTPEOHOCTH

¢) Coipbe
d) O6opynoBanue

Uto Takoe cepBuC?

a) JlesATeIbHOCTh IO OKa3aHMIO YCIyT
b) IIponsBoacTBO TOBAPOB

c¢) Toprosis

d) ®unaHCcOBasI 1EATEITHHOCTD

a) MaTCpI/IaJ'ILHLIC U HCMATCPHUAJIbHBIC

Kaxkwne BuzbI cepBuca BBIIEISIOT 1O b) [Ipou3sBoACTBEHHBIE U HETPOU3BOCTBEHHBIE
CTENIEHH MaTEPUATIbHOCTU? ¢) Kommepueckue n Hekommepueckue

d) BayrpenHnue u BHEIIHHE

Yro Takoe npeanpusTue?

a) CaMoCTOSATENbHBIN X035 CTBYIONIIUI CYOBEKT,
CO3JaHHBIN /711 MPOU3BO/ICTBA MPOIYKIIHH,
BBINOJIHEHUS pabOT U OKa3aHUs YCIyT

b) O6bennHeHne rpaxaan

¢) l'ocynapcTBenHslIit opran

d) Hexommepueckast opraHuzamus
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Kakas oprannzanmoHHoO-TIpaBoBasi popma
IpeArnoaracT HaIM4he yCTaBHOTO
KaruTasa, pa3ieJICHHOro Ha JI0Ju?

a) nauBuayanbHbIN IpeANpUHUMATEND

b) Ob1ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO
c¢) [Ipou3BoACTBEHHBIN KOOIIEpaTUB

d) 'ocynapcTBeHHOE YHUTApHOE IPEIIPUSITHE

UTO OTHOCHUTCSI K BHYTPEHHEU cpefie
peapUATHS?

a) IlocraBmuku
b) KonkypeHTsl
c) Ilepconan

d) l'ocynapctBo

UTo OTHOCHUTCS K BHELIHEH cpefie
HpeapUATHS?

a) Texnonoruu
b) Pecypchr
¢) [Torpeburenu

d) Ctpykrypa yrnpaBieHus

10.

UYro Takoe CTpyKTypa IpearpusaTHs?

a) COBOKYITHOCTbH MOJIpa3IeieHUI U CBA3ECH MEX Ty
HUMH

b) YucneHHOCTh IEpcoHAIa

¢) O0BbeM npou3BOACTBA

d) CtoumocTh OCHOBHBIX (DOHJIOB

11.

Uro Takoe uHMpacTpyKTypa NpeAnpusTUs?

a) COBOKYTHOCTb BCIIOMOTaTEeNbHBIX
MOJpa3IeICHUI

b) OcHOBHOE MTPOU3BOJICTBO

¢) UucneHHOCTh IepcoHana

d) O6bem npousBoICTBA

12.

Urto Takoe KIMEHTOPUCHTHPOBAHHBIC
TEXHOJIOTUN?

a) TexHONIOrMK, OPUCHTUPOBAHHBIC HA
MOTPEOHOCTHU KIMEHTA

b) TexHoMOrMU MPOU3BOICTBA

¢) TexHoyOrMM yrpaBJIeHUsS

d) TexHonorny mIaHUPOBAHNUS

13.

Uto sBseTCS LETbI0 yIPaBICHUS
CEPBUCHOM ESITEIILHOCTHIO?

a) Y I0OBJIETBOPEHHE MOTPEOHOCTEN KIIMEHTOB
b) YBenuuenue 3arpar

c¢) CoxkparieHue nepcoHasia

d) CHmxeHue KayecTBa

14.

Kaxoii MeTos1 niiaHupoBaHMsI OCHOBAH Ha
HOpMaTuBax?

a) HopmartuHbIi

b) banancoBsrii

¢) IIporpammHo-1I€TIEBOM
d) DkcnepTHBIN

15.

Yro Takoe On3Hec-11an?

a) JIOKyMeHT, ONMCHIBAIOIINN TIETTH U ITyTH UX
JOCTHOKEHUS

b) dunaHCOBBIN OTUET

¢) Hanorosas nexnaparus

d) llltatHOE pacnucanue

16.

UTto Takoe cepBUCHAS IEATEITLHOCTH?

a) JlesATeIbHOCTh IO OKAa3aHMIO YCIyT
b) IIponsBoacTBO TOBAPOB

c¢) Toprosis

d) ®unaHCcoOBasI 1EATEITLHOCTD

17.

Uto Takoe KauecTBO CEPBUCHOM
NEeATEIHLHOCTHU?

a) COBOKYITHOCTH CBOWCTB yCIIYT,
YJIOBJICTBOPSIIOIIHUX MTOTPEOHOCTH
b) O6wem yciyr

¢) CTouMocCTh yciIyr

d) CkopocTh OKa3zaHHsl yCIyTr

18.

OCHOBHOE 3BE€HO HAIIMOHAIBHON
SKOHOMHUKHU — DTO...

MPEANPUSITHE

19.

JlesiTenbHOCTh 10 OKa3aHHUI0 yCIyT — 3TO...

CepBHUC

20.

Pe3y.]'II)TaT JACATCIIBHOCTH,

yciyra
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yJIOBJIETBOPSIIONIMIA MOTPEOHOCTH — 3TO...

OIIK-5. Cnoco0eH NpUHUMATH JKOHOMUYECKH 000CHOBAHHbIE pellieHus, 00ecneYnBaTh
IKOHOMMYECKYI0 3P PeKTUBHOCTH OPpraHu3anuii n30panHoi cgepnl npodeccnoHaTbHON
AeATEeJbHOCTH

21.

UTo OTHOCHUTCS K OCHOBHBIM (hOHIaM
opraHu3aiuu?

a) CpIpbe U MaTepuabl
b) 3nanus, coopyKeHHsI, MAIIMHBI U 000PYA0BaHUE
¢) JlenexxHble cpenicTra
d) TormBoO 1 SHEPrHs

22.

Uto oTHOCHUTCS K 0OOPOTHBIM Cpe/ICTBaM
opraHu3aiuu?

a) 31aHUS U COOPYKEHHUSI

b) Mammssl 1 060py0BaHNE
c) CeIpbe, MaTepHaIbl, TOIUIUBO
d) TpancnopTHbIE Cpe/ICTBA

23.

Kak paccuuteiBaercs ponmoormaya?

a) OTHOILIEHUE BBIPYYKH K CTOUMOCTH OCHOBHBIX
dhoHI0B

b) OTHOIIIEHNE CTOUMOCTH OCHOBHBIX (DOH/IOB K
BBIpYYKE

¢) OTHo1IeHne NMPUOBLUTA K CTOUMOCTH OCHOBHBIX
dhoHI0B

d) OTHOIIEHUE YUCICHHOCTH K CTOUMOCTH
OCHOBHBIX (DOH/IOB

24.

Yro noka3zbiBaeT K03 duruert
00opayrBaeMOCTH 0OOOPOTHBIX CPEACTB?

a) KommmuectBo 000poTOB 32 mepuos
b) AnuTensHOCTh OAHOTO 000poTa
¢) CTouMoCTh 0OOPOTHBIX CPEICTB
d) CTpykTypy OOOPOTHBIX CPEICTB

25.

Yto Takoe IMPOU3BOJUTCILHOCTD prz[a?

a) Beipyuka Ha ogHOrO paboTHHKA
b) UucneHHOCTh paOOTHUKOB

¢) CTOUMOCTh OCHOBHBIX (DOHIIOB
d) ITpuObuIb IpeNpUsTHS

26.

Yro Takoe CC6€CTOI/IMOCTL NpoaAYKIUU
(yemyr)?

a) 3aTpaThl Ha MPOU3BOJICTBO M PEATH3AIHIO
POAYKITHH

b) loxoxa mpeanpusTus

¢) [IpubsLIbL MpeanpusTHS

d) CtoumocTh OCHOBHBIX (DOH/IOB

27.

Urto Takoe yucTasi mpuoObLIH?

a) [IpuObuUIb 10 HAIOTOOOJIOKEHUS
b) [Tpu6bLIb MOCIE YIIAThl HAJIOTOB
c¢) BasioBas npuObub

d) MapxuHanbHas npuObLIb

28.

Uto Takoe MOCTOSHHBIE 3aTPaThI?

a) 3aTparthl, HE 3aBHUCSIINE OT 00beMa
MIPOM3BOJICTBA

b) 3arpatsl, 3aBucsIME OT 00BEMa TPOU3BOICTBA
) 3aTpaThl Ha CBIPHE M MATEPHAIIBI

d) 3arpaTsl Ha oruiaty Tpyna

29.

Yro Takoe NEPpCMCHHBIC 3anaTLI?

a) 3aTpatsl, 3aBUCSIINE OT 00beMa MPOU3BO/ICTBA
b) 3aTpartsl, HE 3aBHUCSIINE OT 0ObeMa
MIPOM3BOJICTBA

¢) 3arpaThl Ha apeHy

d) 3aTpaThl Ha aMOPTHU3AIIIO

30.

Yro Takoe peHTaGeHBHOCTB npo;[axc?

a) OTHo1IeHNE NPUOBLIN K BBIpYUYKE
b) OTHOIIEHNE BBIPYYKH K TPUOBLIH
¢) OTHomeHre NpuObLIN K 3aTpaTam
d) OTHomIeHHUE 3aTpaT K NPUOBLIH

31.

Urto Takoe Touka 6€3yOBITOUHOCTH?

a) O0beM MPOU3BOJICTBA, TPH KOTOPOM BBIPYYKa
paBHa 3aTparam
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b) MakcumanbHbIN 00BEM PON3BOACTBA

¢) MuHuMaIbHBIN 00BEM IPOU3BOICTBA

d) O6bpem mpou3BOACTBA, IPH KOTOPOM MPUOBLIH
MaKCHUMaJlbHa

32.

Urto Takoe KOHKYPEHTOCTIOCOOHOCTh
opraHu3aiuu?

a) CrtocoOHOCTD BBIJICPKUBATh KOHKYPEHIINIO
b) O6bem npou3BoIcTBA

¢) UucneHHOCTh IepcoHana

d) Pazmep ycraBHOTrO Kamurasia

33.

YTo Takoe UHHOBALUA?

a) HoBoBBenenue
b) Tpagumus

c) Pyruna

d) Crarnanus

34.

Kakoii meTos oLeHKH
KOHKYPEHTOCIIOCOOHOCTH OCHOBAH Ha
CpPaBHEHUU C ATATIOHOM?

a) MaTtpuuHblii
b) MnaekcHbIi
¢) OKCIepTHBIN
d) baybHbII

35.

Yto Takoe KOHKYPCHTHOC HpeI/IMYIJ_IeCTBO?

a) [IpenmymiecTBo nepe KOHKYpEHTaMH
b) HemocraTok npeanpustus

¢) PaBeHCTBO ¢ KOHKypeHTaMu

d) OTcyTcTBHE KOHKYPEHTOB

36.

Yro Takoe pUCK B JEATEIBHOCTH
HpeanpUATHS?

a) BeposiTHOCTh BO3HUKHOBCHHS
HEOIaronpusTHBIX COOBITUI

b) MapanTus ycnexa

¢) O6beM puHAHCHPOBAHUS

d) IleneBoii nHIUKATOP

37.

UYro Takoe ynpaBieHHe pucKkaMu’?

a) [Iponecc BbIsIBIICHHUS, OLIEHKH 1 MUHUMHU3ALINH
PHUCKOB

b) Ilportecc yBenuueHus: puckoB

¢) [Ipouiecc urHOpUPOBAHUS PUCKOB

d) IIpornecc nepenaum prucKoOB

38.

Kako# MmeTon MUHMMHU3allUA PUCKOB
IIpeaIoaracT CTpaxoBaHue?

a) CtpaxoBaHue

b) Jusepcudukanms
¢) JIumMuTupoBaHUE
d) PesepBupoBanue

39.

UYro Takoe nuBepcudurams?

a) Pacimmpenue accoptuMmenTa yciayr
b) CyxeHue acCOpTUMEHTa yCIIyT

¢) YBenuueHue 1eH

d) CHmxeHue kauecTna

40.

UYT0 Takoe UMHJIK IPEATIPUATHS?

a) OOpa3 npeaAnpusATHs B CO3HaHUM NOTpeduTeneit
b) ®uHaHCOBbBIE pPE3yNbTATHI

¢) YncneHHoCTh epcoHalia

d) O6veM mpon3BOICTBA

41.

YT0 Takoe HHHOBAIIHOHHAS AEITEILHOCTE?

a) JlesATeIbHOCTh IO BHEIPEHUIO HOBILIECTB
b) [esTenbHOCTh 0 COXPaHEHUIO TpaIuluil
¢) JleaTenbHOCTD MO0 CHIXKEHUIO KauecTBa

d) JlesiTenbHOCTD MO YBEJIMUEHUIO 3aTpaT

42.

Kakue Bu1bl MTHHOBaIIMI CYIIECTBYIOT?

a) [IponykToBbI€, IpOIIECCHBIE, OPraHU3allMOHHbIE
b) TonbkO IPOAYKTOBBIE

¢) TonbKo mporeccHble

d) TonbpKo OpraHu3alMOHHbIE

43.

Yro Takoe OuszHec-11aH?

a) JIOKyMeHT, ONMCHIBAIOIINIA LI U TTyTH UX
JIOCTHYKCHUS
b) ®uHAHCOBBIN OTYET
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¢) HanoroBas aexnapanus
d) llITatHOC pacnucanue

44, a) CoOCTBEHHBIE CpEICTBA

Yro sSBIAETCS OCHOBHBIM HCTOYHUKOM
(buHaHCHPOBaHUS IPENPUATHI cepBuca?

b) BrokeTHbIE cpencTBa
¢) lHOCTpaHHbIe MHBECTUITUU
d) birarorBoputensHbie HOHABI

45.

Yro Takoe rocyaapcTBeHHas NOIJIEPKKA
IIpeAIPUHUMATEIbCTBA?

a) Mepsl rocynapcTBa 1o nojajaepxke Ouzneca
b) Mephbl rocynapcTsa 1o orpaHUYCHHUIO OM3Heca
¢) Mepsl rocynapcTBa 1o JIMKBUAAINA OW3HECA
d) Mepsl rocyaapcTBa 1o HalMOHAIU3AUU
OusHeca

46.

Kaxkue popmbl rocynapcTBeHHON
MOAJICPKKH MPEANPUHUMATEIIbCTBA
CYIIIECTBYIOT?

a) CyOcuauu, TpaHThl, JIbFOTHBIC KPEIUTHI
b) Tpadsl, nenn, HEYCTONKN

¢) Hayoru, cOopbl, MOIIITHHBI

d) JInmensuu, pa3pemieHus, KBOThI

47.

[Ipeanpustue cepsuca okazano 400 yciyr.
Cpenusia uena ognoit yciayru — 500 pyo.
[lepemeHHbIe 3aTpaThl HA OJIHY YCIYTY —
300 pyO0. [TocTostHHBIE 3aTPATHI 32 MECSIT —
40 000 py6. Onpenenure npuObLIH
TIPEATIPUSTHS 32 MECSIII.

a) 40 000 py0.
b) 50 000 pyO.
¢) 60 000 pyo®.
d) 80 000 py®.

48.| CTOMMOCTH OCHOBHBIX (JOHIOB HA HAYAJIO
roga — 2 000 000 py6. Beeneno ocHoBubIx | a) 2 150 000 py6.
¢donmos ¢ 1 anpens — 400 000 pyoO. b) 2 200 000 pyO.
Br166110 0cHOBHBIX (hoHZIOB € 1 okTs10pss — | ¢) 2 250 000 py6.
200 000 py6. Onpenenute cpennerogoyo | d) 2 300 000 py6.
CTOMMOCTH OCHOBHBIX (DOH/IOB.

49.| CpenHeromoBasi CTOMMOCTh 0OOPOTHBIX

a) 4
cpeacts — 500 000 py0. Bripyuka 3a roj b) 5
— 3 000 000 py6. Yucno guelt B mepuojie
c)6

— 360. Onpenenute k03hPUIHEHT d) 8
000paynBaeMoCTH 00OPOTHBIX CPECTB.

50.| Cebecronmocts ycayru — 1 200 py6. a) 1 440 py6.
[Tnanupyemas peatadenbHocTh — 20%. b) 1 584 py0.
HAC — 20%. Onpenenure nieny ycayru c | ¢) 1 680 py6.
HJIC. d) 1 728 py0.

51.| Beipyuka ot peanuzauuu yciayr — 1 500
000 py6. Cebecroumocts ycimyr — 1 100 a) 300 000 py6.
000 py6. ITpoune noxoasr — 80 000 pyo. b) 320 000 py6.
[Tpoune pacxoasr — 40 000 py6. Hamor va | ¢) 352 000 py6.
puobLE — 20%. Onpenenure YUCTYIO d) 400 000 py®.

IPUOBLIb.

52.

Bripyuka — 2 000 000 py6. [Tepemennbie
3arpaTtsel — 1 200 000 py6. [TocTossHHBIE
3arpatel — 500 000 py6. Onpenenure
TOYKY 0€3yOBITOYHOCTH B JACHE)KHOM
BBIPKCHHH.

a) 1 000 000 py6.
b) 1 250 000 pyo.
¢) 1 500 000 py6.
d) 1 750 000 py6.

53.

CpenneroioBasi CTOMMOCTB OOOPOTHBIX

cpenctB — 600 000 py6. Beipyuka 3a roa E)) 2(()) J;;Zﬁ
— 3 600 000 py06. Hucio jHEl B IepHOIE ¢) 70 mmeii
— 360. Onpenenure ATUTEIBHOCTH OJHOTO d) 80 gueii
000poTa 0OOPOTHBIX CPEJICTB.

54.| CamMOCTOSITENbHBIN XO3SUCTBYIOIUI IPEANPUITHE
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CyOBEKT — 3TO...
55.| YcraBHbIil KanuTan, pa3aeieHHBIN Ha J0JIH, 000
— MPU3HAK...
56.| [lepcoHas OTHOCHUTCS K... BHYTPEHHEH cpelie
57.| IlorpeOuTenu OTHOCATCS K... BHEIIIHEH Cpesie
58.| 3nanus u 06opymoOBaHUE — 3TO... OCHOBHBIE (DOHTBI
59.| CeIpbe u MaTepHasibl — 3TO... 000pOTHBIE CPE/ICTBA
60.| OTHOIIEHUE BHIPYYKH K CTOUMOCTH
OCHOBHBIX (DOHJIOB — 3TO... (ornooTaasa
61.| KomudectBo 000pOTOB 3a eprog — 3TO0... | 000padynMBaAEMOCTh
62.| Beipyuka Ha 0J1HOTO paOOTHHUKA — 3TO... IPOU3BOJIUTEIILHOCTh
63. 3—aT3pTa(;F.I.3.I Ha MPOU3BOCTBO U PEATH3ALINIO ceBECTOMOCTE
64.| ITpubObLIH MOCIIE YIUIAThl HAJTOTOB — JTO... | YHCTask NPUOBLIb
65.| 3aTpaTsl, HE 3aBUCAIINE OT 00hEMa — ITO... | TOCTOSTHHBIC
66.| 3aTpaTsl, 3aBHCsIINE OT 00BEMa — 3TO... TepeMeHHbIC
67.| CrtocoOHOCTD BBIIEPKUBATH KOHKYPEHIINIO
= o KOHKYPEHTOCIIOCOOHOCTb
68.| HoBoBBeieHE — 9TO... WHHOBAIIHSI
69.| BeposTHOCTh HEOIATONIPUATHBIX COOBITHIA pHCK
— 9T0...
70. };ITIZ)CHI/.IM}/H_[CCTBO nepesi KOHKypeHTaMu — KOHKYPCHTHO® HPCHMYIIECTEO
71.| Obpa3 npeaAnpusITAs B CO3HAHUH

norpedureneii — 37o...

AMHAIK




