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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI
L{ebr0 OCBOCHUS TUCIIUTUTHHBI SIBIISICTCS .
- (hopMupoBaHue y 00YJAIOIIUXCS YHUBEPCATBHBIX KOMIETCHIIUNA, HANPAgieHHbIX OTIPEeIICHNE

MIPUOPUTETOB

CcOOCTBEHHOM

po(hecCuoHaNBLHOTO POCTA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHH S MO TUCIUIITTHHE

JCATCIIBHOCTH,

JIMYHOCTHOT'O  pa3BUTHA,

OBYYEHUA

o
PE3YJIbTATAMU

06paSOBaTeJ'II)HOFO n

KO}I H HAMMCHOBAHHE

KOZI 1 HAMMCHOBAaHUE€ HHAUKATOPA

IInanupyemble pe3yJbTaThl

OcunoBanne (IIC)* ms

KOMIIeTeHIHH AOCTHKEHUsI KOMIeTeH MU o0yueHHs MO TUCHUIIIIUHE HpO(peCCHOHANBHBIX

KOMIICTCHIIM

YK-6 Crocoben | UYK-6.1. Onpenenser 3Haer: TpeboBanus peiHKa TpyAa

YOpaBisITh CBOUM | MPHOPUTETHI COOCTBEHHOM - OCHOBHBIE METO/IBI U TpebGoBanus paboroaaresei

BPEMEHEM, JEATEIbHOCTH, IMYHOCTHOTO NPUHIMIBI TPOBEACHUS O60061eHne

BBICTPaNBATh U | pa3BUTHA, 00Pa30BaTEIBLHOTO U MapKETHHIOBBIX MCCIIEIOBaHHIH; OTEYECTBEHHOTO u

pea30BHIBATH npodeccHoHaNBFHOTO POCTa; - HAMPaBJIEHUs U3yUeHHUs 3apy0eXHOTO OMBITA

TPACKTOPUIO n0n6ﬂpaeT CII0COOBI pelicHuA U PBIHOYHBIX BO3MOXKXHOCTEH (prMH;

CaMOpPa3BUTHS Ha | CpelcTBa pa3BUTHUS, B TOM YHCIE B | — METOIHYECKHE OCHOBBI OKOHOMHCT

OCHOBC TNPYHIAIIOB | II(POBOii cpere OpraHu3aluy MapKETUHIOBON

00pa3oBaHUs B TCUCHHE
BCCH JKU3HHA

NYK-6.2. Bnageetr TEXHOIOTHSIMA
Y HaBBIKAMU yTIPABJICHUS CBOCH
MMO3HABATEIBLHOMN JIeITCIIFHOCTRIO 1
€€ COBEpIICHCTBOBAHUS HA OCHOBE
CaMOOILIEHKH, CAMOKOHTPOJIS U
MIPUHIIMIIOB CaM000pa30BaHus B
TEUEHHE BCEH KU3HU

JIESTeTFHOCTH TPEITPHUATHS;
- e, QYHKIMHA U IPHHIIUATIBI
MapKeTHHTa;

- CTpaTeTHH COBITA, KaHAJIBI
pacnpeneneHust 1 OpraHu3aIiio
CHUCTEMBI TOBAPOIBIDKEHHS U TIPOJIAXK;
- IPEeUMYIIeCTBA U HEAOCTATKU
Pa3IMIHBIX METOJIOB cOOpa
HHPOPMALIUH TSI MAPKETUHT OBBIX
HCCIICJOBaHMIA;

- OCHOBHEBIC (DaKTOPBI MUKPO- H
MaKpocpesl, B KOTOPOi
¢byHKIHOHUpPYET hpupMma.

Ymeer:

- aHAJTM3UPOBATh BHYTPEHHUE
(BHewiHue) GakToOpbI U YCIIOBHS,
BIIHSIIOIIME HA IeATEIBHOCTh
opranuzaiu (hakTopbl pHIHKA);

- JIaBaTh PEKOMCH/IAINH 10
COBEPIICHCTBOBAHHIO MapKETHHTOBOM
e TeTFHOCTH TIPS IPUSITHS.
Baaneer:

- CHOCOOHOCTBIO ITTAHUPOBAHUS
MapKETHHTOBOM 1A TENbHOCTH
MIPEATIPUSTHS;

- CIOCOOHOCTBIO OIICHKH
3(hHEeKTHBHOCTH MapKETHHIOBOM
JIESITETTBHOCTH;

- HaBBIKaMU BBISIBIICHUS U
aHaIM3a BHYTPEHHHUX U BHEIIHUX
(haKTOPOB AEATSIEHOCTH OpPraHU3aIny.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBI

JucuumninHa OTHOCUTCS K 4acTd, (OpMUPYEMOI ydyaCTHUKaMU 00Opa30BaTENIbHBIX OTHOIIEHHH,

brnoka 1.

JAMCHMIIIMHEL

(MoynM) mporpamMmbl
creruanusanuu (o BeIoopy) « IKOHOMUYECKHE OCHOBBI IPEIIPUHUMATENbCTBA

OakanaBpuaTa

(Monyns

JOIOJITHUTEIbHON




3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mas Tpyao€MKOCTh AUCIUIUIMHBI cocTaBiser 3 3.e. (108

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

IIpomexyTouHas aTrecTauus

OO61mas TPYA0EMKOCTh THCIHILTAHBI, Yac 108 /108
KonrakTHasi padoTa 00y4yarommuxcsi ¢ mpenojgaBarejieM Mo BUAAM 36/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHS JIEKIHOHHOT0 THNA (JICKIIUH) 18/4
3aHATHSI CEMHHAPCKOI0 THIA (CEMHHAPDI, TPAKTHICCKHE 3aHATHS, 18/4
MIPaKTHKYMBbI, KOJUIOKBIYMBI U MHBIC aHAJIOTHIHBIC 3aHATHS)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 72196
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 72 /96
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -
KoHTpoJb (4ackl Ha IK3aMeH, 3a4eT) -14
3auer

JlucuuniuuHa peanu3yeTcsl IOCPEACTBOM MPOBENCHUS KOHTAKTHON paboThl ¢ 00yYarOIIMMHUCS
(BKJIFOUAs TIPOBEJICHHE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEILHON pabOThI 00yUJaromuXCst
U TIPOMEXKYTOYHOM aTTECTAILIUU.

B mnponecce ocBoeHUs JIUCHUIUIMHBI MOKET MPUMEHSTHCS JJIEKTPOHHOE OOy4YeHHE W
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIC TEXHOJIOTHH.

B nponecce ocBoeHus TUCHUILUIMHBI OOydaroluecs 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOM
nH(}OPMaILMOHHO-00pa30BaTEIBLHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAaM.

3.1. Conep:xanue TMCHUIJIMHBI, CTPYKTYPUPOBAHHOE M0 TeMaM

IInannpyemsie Buabl yue6Hol padoThI
pe3yJbTaThl KonrakTHas =
q < DopmBbI
OCBOEHHMS: padora =
9
KOX . . . 2 g TeKYIIero
i = < KOHTPOJIsI
dbopmupyemoit HanmeHoBaHue Pa3/es10B, TeM g g = e o P
& T o= g £ (HaMMeHOBaHHe
KOMIIeTeHIINN = K S5
U UHANKATOPBI = g g5 2 E OLCHOHOTO
=
JIOCTUKEHUSA X g . § Cpe/acTBA)
KOMIIETeH IMii = = = S
YK-6 Tema 1. MapkeTHHT Kak 11eJI0CTHAs 2/05 Brimonnenue
NYK-6.1 CUCTEMa YIPaBJICHUS MIPaKTUYECKUX
NYK-6.2 IPOU3BOCTBEHHO-COBITOBOM 3aaHui

JIESITETTBHOCTBIO (PUPMBI
OCHOBHOE CO/IepKaHUE

1. XapaKTepI/ICTI/IKa OCHOBHBIX TOBAPHBIX PBIHKOB.

2. Bumsl MapkeTHHTa B 3aBHCUMOCTH OT
COCTOSIHMS crpoca

3. OcCHOBHBIC yIIpPaBICHYCCKUE
(hyHKIIMHA MapKETHHTOBBIX
noApa3AeIeHU

[IpaxTrdeckoe 3ansTue Ne 1. MapkeTHHT Kak
LEJIOCTHAs CHCTEMA YIIPABICHHS
MPOU3BOJICTBEHHO-COBITOBOH AEATEIHHOCTHIO

(hupmbI

2/05

CaMocTosTeNnbHas pa60Ta.

14/18




IInannpyemsie
pPe3yJbTAThI
OCBOECHHSI:
KOJ
(popmupyemoii
KOMIIeTeHINH
U HHANKATOPBI
JAOCTHKEeHUS
KOMIIeTeHI Ui

HaumeHnoBaHue pa3aejioB, TeM

Bujnbl yue6Hol padoThI

KonTakTHas
padota

11071 B1Y
IIpakTnyeck
He 3aHATHS,
yac
CamocTosiTe1bHas
padora, yac

DopMBbI
TeKyIIero
KOHTPOJIS

(HaMMeHOBaHHe
OLIEHOYHOT 0
Cpe/ACTBA)

Tema 2. MapkerunroBass uHpopmarus. MeToasl U
L[eJIN MapKeTHHTOBOTO aHalu3a

OcCHOBHOE COzIEpKAaHUE

AHanu3 pbIHKa

Amnanus cpoca

AHann3 KOHKYPEHTHOH CHUTyallid Ha PBIHKE
AHanums oTpaciu

AHanun3 o0mux yciaoBuil cObITa

. AHanmm3 nesaTenbHOCTH (PUpMBI

S~ wNE

~| Jlek

(2]
[ay

IIpaktuueckoe 3anarue Ne 2. MapkeTuHrosas
uH(popManys. MeToabl U eI MapKETHHIOBOTO
aHa/Iu3a

6/1

CamocrosiTenbHas paboTa.

18/18

Brinmonnenue
MPaKTUYECKUX
3aJaHuN

YK-6
NYK-6.1
NYK-6.2

Tema 3. Kommiekc mMapkeTHHra

OCHOBHOE COfIep)KaHHe

1. ToBap B cocraBe KOMILIEKCAa MapKETHHra
2. llena B cocraBe KOMIUIEKCA MapKETHHra
3. KoMMmyHHKauu B cocTaBe KOMILIEKCA
MapKeTHHTa

4. PacnpenerneHre B COCTaBe KOMILICKCa
MapKeTHHTa

4/1

IIpaktuueckoe 3ansarue Ne 3. Komruieke
MapKeTHHTa

4/1

CaMocTosTenbHas pa60Ta.

14/20

BrimonHeHnue
MPaKTUYECKUX
3aJlaHNuK

YK-6
NYK-6.1
NYK-6.2

Tema 4. CymHOCTb, COAEpKaHUE, TOPSIA0K
pa3pabOTKN MAapKETHHTOBOT'O IIaHa
OCHOBHOE cOAepKaAHUE.

1. IIpomecc MapKkeTHHIOBOTO
TUTAHUPOBAHHUS.

2. MapKeTHHIOBBIH IJIaH M er0 OCHOBHbIE
pazzensl

2/05

ITpaxktuueckoe 3anarue Ne 4. CymHoCTb,
coJiep;KaHue, MOPsIOK pa3paboTKu
MapKEeTHHTOBOI'0 IJIaHA

2/05

CamocTosTenpHas paboTa.

14/20

BrmoHeHne
MPAKTHICCKUX
3aJaHuN

YK-6
NYK-6.1
NYK-6.2

Tema 5. OneHka 3¢ (heKTHBHOCTH
MapKeTHHTa

OcHOBHOE coJiepKaHue

1. Orans! onieHKH 3¢ (HEKTUBHOCTH MapKEeTHHTa
2. O6mwue nokazarenu 3pdekTHBHOCTH
MapKeTHHra

3. OueHka 3 peKTUBHOCTH OT/IeIIa
MapKeTHHTa

4. Onenka 3¢ (eKTHBHOCTH HHTEPHET-
MapKeTHHra

5. OueHka 3(eKTUBHOCTH KOHTEHT-
MapKeTHHra

4/1

IIpaktuueckoe 3anarue Ne 5. Onenka
3(h(hEeKTHBHOCTH MapKETHHT A

4/1

CaMocrosiTenpHas paboTa.

12/20

BrimosnHeHue
MIPaKTUYECKHUX
3aJaHuN

HUTOI'O

18/4 18/4 72/96

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHo s OYHOU U 3A0UHOU PopM 0OVUeHUs



https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#3
https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#3
https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#4
https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#4
https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#5
https://sales-generator.ru/blog/otsenka-effektivnosti-marketinga/#5

4. METOJUYECKHE YKA3AHHUSA JISA OBYYAIOIHIUXCA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. Oo0mue MeToJuYecKHue pPeKOMeHIaluu mno OCBOEHHIO JTUCIUIIJINHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlMcuuIuInHa peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW pabOThl ¢ 00yJarOmUMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIIbHON paOOThI 00yUJarOIIUXCsI
U IPOMEXKYTOYHOH aTTECTAIUH.

[lpu mnpoBeneHWH Y4eOHBIX 3aHATHH T0 JUCHHUIUIMHE O00ECIEUYMBAETCS pa3BHTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIUU, IPUHSTUSL PEIICHUH,
JHUJEPCKUX KauecTB (BKIIIOYAsl POBEJICHUE MHTCPAKTUBHBIX JICKIIUH, IPYIIOBBIX TUCKYCCUH, POJIIEBBIX
UTp, TPEHUHTOB, aHAIM3 CUTYallMid ¥ UIMHTAIIMOHHBIX MOJIEIICH, TpenojaBaHie TUCIUILTHHBI B (hopMe
Kypca, COCTaBJICHHOIO Ha OCHOBE pe3yJbTaTOB HAYYHBIX HCCIEAOBAaHHHA, IPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE€ C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MpPOodeCCHOHATBLHON
JIeSATETIbHOCTH BBIMTYCKHUKOB U MOTpeOHOCTEN padoTomarenei).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIOIIUX BHIOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

- OAJUTPHO-PEHTUHTOBAsI TEXHOJIOTHSI OILICHUBAHMS,

- 9JIEKTPOHHOE O0yUEHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYyaINN;

- uHdopMarronHsie Texuosorun: Miro, Google-nokymenTsi, Zoom.

JInsi OUECHKH 3HAHWHA, YMCHHI, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIMU IO
JTUCIUTUTMHE TIPUMEHSIETCS OaUIbHO-PEUTHUHIOBAasl CHUCTEMa KOHTPOJSI M OICHKH YCIIEBaGMOCTH
CTyZIeHTOB. B OCHOBY OaJUIbHO-PEHTHHIOBOW CHCTEMbI MOJOKEHBI IPHHIUIIBI, B COOTBETCTBUU C
KOTOpbIMH ()OPMHUPOBAHHUE PEHTHHTA CTYIEHTA OCYIISCTBISETCS B XOJIE TEKYIIEr0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. MeTonuyeckue yKa3aHUs Ui OOy4YAIOIIMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHATHAX JEKIHOHHOIO THIIA
JIeKIMOHHBI KypC MpEaIonaraeT CUCTEMaTU3UPOBAHHOE H3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTU4YeCKOro IulaHa. B Xozae JEeKIMOHHBIX 3aHATUH PAaCKpBIBAIOTCS 0a30Bble BOINPOCHI B paMKax
KaKIO0W TeMbl JUCHUIUIMHBI. O003HaYar0TCs KIHOYEBBIE aCMIEKThI TEM, a TAK)KE JIEJIal0TCs aKIEHTHI Ha
HaunOoJiee CI0XKHbBIE U BaXKHbIE MOJIOKEHHSI U3y4aeMOro MaTepHara.
JIekuMOHHBIE  3aHATHS  NPOBOAATCS B NOTOYHOW  ayIUTOPUUM C  NPUMEHEHHEM
MYJIbTUMEAMMHOTO MpOoeKTopa B BUJe yueOHOM npe3eHtanuu uiau B DMMOC yHuBepcureTa.
B Xxome neKUMOHHBIX 3aHATUNH  pPEKOMEHAYEeTCS KOHCIEKTHPOBAHHME Y4YeOHOro MaTepuana.
B03MOXHO BeZieHHE KOHCIIEKTa JIEKI[UI B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBbIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENBHOIO U3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbl JEeKIHMA SBISIOTCS ONOPHOW OCHOBOW Ui MOJATOTOBKM OOydYaroUmIMXcs K
MPAKTUYECKUM 3aHATHSAM / 1a00paTopHbIM padOTaM M BBINOJHEHUS 33JaHUA CaMOCTOSTEIbHON
padoThl, a Tak:Ke K MEPONPHUATHAM TeKylero KOHTPOJs YCIeBaeMOCTH W HNPOMEKYTOUYHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToauyeckue yKa3aHus Ui OOY4YAIOIIHMXCA MO OCBOEHUIO JMCHUILUIMHBI Ha
3aHATHAX CEMUHAPCKOTO THIA/ HA MPAKTHYECKHX 3aHATHIX

[IpakTnueckue (CeMHUHApCKHUE) 3aHATUS MPEICTABIAIOT cO0O0M JeTanu3aluio JIEKIHOHHOTO
TEOPETUYECKOr0 MaTepuaia, MpOBOAATCS B LENAX 3aKPEIUICHUsI Kypca M OXBAaThIBAIOT BCE OCHOBHBIE
paznensl. OcHOBHOM (OpMOW TPOBENEHUS CEMHHApPOB M TPAKTUYECKHX 3aHSTHH SBISETCA
oOcyxenue Hanbosiee MPoOIEMHBIX U CIOXKHBIX BOIIPOCOB MO OTAEIBHBIM TEMaM, a TaKXXe pelIeHue
3aJa4 U pa3doop MPUMEPOB U CUTYAIUi B ayAUTOPHBIX YCIOBUSX.

[IpakTuueckue (CEMUHAPCKHE) 3aHATHUS O0yUJarONIuXcs 00eCIeYnBaloT:

- IPOBEPKY M YTOUHEHUE 3HAHUI, TOJIyYEHHBIX Ha JIEKIHSIX;



- MMOJTyYE€HUE YMEHUN U HAaBBIKOB COCTABJICHUS JTOKJIAJ0B M COOOIIEHU, 00CYKICHHUS BOITPOCOB
1o yyeOHOMY MaTepuaty AUCIHUILTUHBL;

- MOJIBEICHUE UTOTOB 3aHSATHUW MO PEUTHHTOBOM CHUCTEME, COIJIACHO TEXHOJOTHMYECKOW KapTe
JUCLATIINHBI.

[IpakTrueckue 3aHATHS OPraHU3YIOTCS, B TOM 4HCIIe B (opMe MPAKTUUECKON IMOJATOTOBKH,
KOTOpasi MpeayCMaTPUBACT y4acThe OOYYaOIIUXCS B BBIMOJIHEHWH OTICIBHBIX JJIEMEHTOB pPadoT,
CBSI3aHHBIX ¢ OynyIien mpodheccCuoHaIbHOMN NeITeTbHOCTHIO.

4.4, MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITeIbHOM padoTe 00y4aromuxcst

CamocrosTenbHas paboTa obecrieunBaeT NOAr0TOBKY 00yYaroIerocs K ay JMTOPHBIM 3aHSITUIM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOUHOM aTTECTallMM MO M3y4aeMO# IUCLUIUIMHE.
Pe3ynbrarhl 3TON MOArOTOBKH MPOSBISIOTCS B aKTUBHOCTH OOYYaIOLIETroCs Ha 3aHATHSIX U B KaueCTBE
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIIOUYAET:

1. U3yueHnue yueOHOM TUTEPATYPHI TIO KYpCY

2. Pemenne npakTU4ecKuX CUTyallud U 3a7a4

3. IloaroroBka pedeparos

4. Paboty c pecypcamu MHTEpHET

5. IloAroToBKYy K TECTHPOBAHUIO IO TEMaM Kypca

6. [TonroToBKyY K IpOMEXYTOYHOM aTTECTALUU IO KYPCY

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOATENIbHOM pabOThl PEKOMEHAYeTCs MpopadboTKa
MaTepuaoB JEKIUH MO KaXKA0H MPOHICHHON TeMe, a TAKKe U3ydeHHEe PEKOMEHIYeMON JTUTEePaTypHl.

Jis  oOyyaromuxcss 1O 3a04HOM (opMe OOydYeHHS CaMOCTOSITEbHAs padoTa SBISICTCS
OCHOBHBIM BHJIOM Y4€OHOI 1eATeIbHOCTH.

Hnst obecriedyeHHst CaMOCTOSITENTBHONH pPaOOThl OOYYAIOMIMXCS HWCIOIB3YETCS DJICKTPOHHBIH
yueOHbIi Kype, coznannbliil B OMMOC yHuBepcurerta http://sdo.tolgas.ru/

5.  YYEBHO-METOIMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHE
JUCIHHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOUH JIMTepaTypbl, HeOOXOAMMOM IJIsl
OCBOCHMS TMCIUIIHHBI

Best muteparypa, BKIIIOYEHHAsm B JIaHHBIA TE€PEYECHb, IMPEICTABICHA B BHJE AIIEKTPOHHBIX
pecypcoB B 37eKTpoHHoM 6ubinoreke yausepcurera (ObC). Jluteparypa, ucrnonbp3yemas B me4aTHOM
BU/JIE, IIPEJICTaBJICHAa B HAy4YHOIl OMOIMOTEKe yHUBEpcUuTeTa B 00beme He MeHee 0,25 3K3eMIUIIpoB Ha
OJIHOTO O0yYaroIerocs.

OcHoBHas JiuTepaTypa

1. Bacosckwit, JI. E. Mapkerunr : yae6noe nmocobue / JI.E. bacosckwuii, E.H. bacoBckas. — 3-e
u3M., nepepad. u gom. — Mocksa : UIHOPA-M, 2025. — 233 c. + [lomn. MaTepuanbl [DIEKTPOHHBIN
pecypc]. — (Cpennee mpodeccuoHampbHoe obOpaszoBanue). - ISBN 978-5-16-020419-2. - Tekcr :
anekTpoHHbI. - URL: https://znanium.ru/catalog/product/2173216 (nata oOpamienus: 15.03.2025).

2. JxanmxyrazoBa, E. A. MapKeTHHroBbl€ HCCIEIOBaHUA B WHIYCTPUU TOCTENPUMMCTBA :
yuebHoe mocobue s Maructparypsl / E. A. Jlxxanmkyrasosa. - Mocksa ; bepnun : lupekr-Menua,
2020. - 190 c. - ISBN 978-5-4499-1541-2. - Tekcr : onektponsbii. - URL:

https://znanium.com/catalog/product/1873211 (mara obpamenus: 15.03.2025).

3. Kucnuneina, B. B. Mapkerunr : yueOnuk / B.B. Kucnuupma. — MockBa : ®OPYM :
NHOPA-M, 2024. — 464 c. : un. — (Bsicmiee oopazoBanue). - ISBN 978-5-8199-0954-6. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/2103739 (nara oopamenus: 15.03.2025).
4. KonkypeHTrocnocoOHOCTh opranuzanuii U tepputopuit : yueOnuk / I'.JI. Anrtonos, O.IL
WBanoBa, B.M. Tymun, I1.A. Koctpomun. — Mocksa : UHOPA-M, 2023. — 375 c. — (Besiciiee
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obpaszoBanue: bakamaBpuar). — DOI 10.12737/1852439. - ISBN 978-5-16-017416-7. - Texkcr :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/1939033 (mara o6pamenus: 15.03.2025).

5. MapkeTuHr TOCTHHWUYHOTO mnpeanpusaTus : npaktukym / JI.B. baymrapren. — Mocksa :
Bysosckuii yueouuk : UHOPA-M, 2024. — 216 c. - ISBN 978-5-9558-0425-5. - Tekcr :
6. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocodue / I'.A. Pe3snuk. — 4-e uzn., mepepad. u aom. —

Mocksa : UTHOPA-M, 2023. — 199 ¢. — (Cpeanee npodeccruonanbaoe oopazopanue). - ISBN 978-5-
16-018914-7. - Tekcr : anmexkrponubii. - URL: https://znanium.ru/catalog/product/2067373 (mara
obpamenusi: 15.03.2025).

JonosiHUTeILHAS JUTEpPaTypa

7. Axynny, M. B. UHTepHeT-MapKeTHHr : yuyeOHUK Jyuisi OakanaBpoB / M. B. Akynuu. - 2-e u3nm.,
nepecM. - Mocksa : M3natenbcko-Toproast koprioparus «JlamkoB u K°», 2021. - 346 c. - ISBN 978-
5-394-04250-8. - Texkcr : anektponHbiii. - URL: https://znanium.com/catalog/product/2082690 (nata
obpamenusi: 15.03.2025).

8. Baymrapren, JI. B. anekrponnsiit. - URL: https://znanium.com/catalog/product/2124356 (nata
obpamenus: 15.03.2025).

9. bensieBckwmii, M. K. MapkeTuHroBoe uccienoBanue: HHGopMaIus, aHajiu3, MPorHo3 : yueOHoe
nocobue / 1. K. benseBckuii. - 2-e u3., nepepad. u gom. - Mocksa : KYPC : MUHOPA-M, 2020. - 392
c. - ISBN 978-5-905554-08-7. - Tekcr : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1054208 (mara obpamenus: 15.03.2025).

10.  BoiinoBa, S. A. KoHKYpeHTOCIIOCOOHOCTh TYPUCTCKHUX CPEACTB pa3MelIeHUs : MOHOrpadus /
S. A. BoiiHoBa. - Mocksa : IlepBoe skoHOMHYecKOoe m3marenscTBo, 2021. - 244 c. - ISBN 978-5-
91292-413-2. - Texkcr : anektponnbiii. - URL: https://znanium.com/catalog/product/1974321 (nara
obpamenus: 15.03.2025).

11. T'epacumoB, b. M. MapkeTuHroBble HCCICIOBaHUs pbIHKA : ydeOHoe mocobue / b. U.
I'epacumoB, H. H. Mo3roB. — 2-e¢ uzn. — Mocksa : ®POPYM : UH®PA-M, 2021. — 336 c. —
(ITpodeccuonanpaoe obpazoBanue). - ISBN 978-5-91134-811-3. - Tekcr : anektponnsii. - URL:
https://znanium.com/catalog/product/1068858 (nara obpamenus: 15.03.2025).

12.  Kuszesa, U. I'. LlenooOpa3oBanue : mpaktukym ans Oakxanaspuatra / U. I'. Kusszesa, [. O.
AnoppukoB. - Omck : WM3marenbctBo OMCKOro rocynapcTBeHHOro yHuBepcuteta um. O.M.
Hoctoesckoro, 2024. - 43 c. - ISBN 978-5-7779-2706-4. - Tekct : snektpoHHbld. - URL:
https://znanium.ru/catalog/product/2192866 (nara oopamenus: 15.03.2025).

13.  Jlebenesa, O. A. MapkeTHHTOBbIe HccienoBaHusl pbiHKa : yueOHuk / O.A. Jlebenesa, H.U.
JIeiruna. - M. @ U «DOPYM» : UHOPA-M, 2018. - 192 c. : wn - (IIpodeccuonanpHoe

obOpazoBanme). - ISBN  978-5-8199-0191-5. - Tekcr : onektponnbii. -  URL:
https://znanium.com/catalog/product/967702 (nata obpamenus: 15.03.2025).
14. Masnucypos, P. E. Texnonoruu mapkerunra. [Ipaktukym : mpaktuueckoe pykoBojactso / P. E.

Mamncypos. - 2-¢ usn. - Mockga ; Bonorna : Madpa-Umxenepus, 2021. - 184 ¢. - ISBN 978-5-9729-
0675-8. - Tekcr : anekrponHbelii. - URL: https://znanium.com/catalog/product/1836492 (nara
obpamenus: 15.03.2025).

15.  MapkeTuHT: OCHOBHOM KypC, MPaKTUKyM M HArJsAHBIE TOCOOHS : yueOHOe mocobue / mof pe/.
M. B. Mockanesa. - Cankt-ITerepOypr : [IpocrekT Hayku, 2024. - 216 c. - ISBN 978-5-903090-24-2. -
Texct : snektponHbld. - URL: https://znanium.ru/catalog/product/2134614 (mara oOpamieHus:
15.03.2025).

16. Mopran, H., Ilpugapn, A. Peknama B TypusMe u oTabixe: Yueb. mocoOue sl CTyJISHTOB
BY30B, oOyuvaromuxcs no crneuuaibHocTsaM 350700 «Pexnmama» u 230500 «Cor.-KyabTyp, CepBUC U
Typusm» / H. Mopran, A. [lpuuaapa / [lep. ¢ anrn. nox pena. b.JI. Epémuna. — M. : KOHUTU-JTAHA,
2017.— 495 c: nn., Tadn. — (Cepust «3apyOexHbIil yaeOHHK»). - ISBN 978-5-238-00647-0. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1028572 (nara obparmienus: 15.03.2025).
17.  HuxonaeBa, T. E. IlenoBas monutuka u crparerus GUupMbl Ha COBPEMEHHOM JTare Pa3BUTHUS :
yueOHoe nmocobue / T. E. Hukomaepa. - Mocksa : ®JIMHTA, 2019. - 88 ¢. - ISBN 978-5-9765-4280-8.
- Texkct : anextponssidi. - URL: https://znanium.com/catalog/product/1860962 (nara oOpamieHus:
15.03.2025).
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18. [Tonomapea, A. M. OCHOBBI peKJIaMHOW AESATEIbHOCTH: OpraHU3allMsl, IIJITAHUPOBAHUE, OIIEHKA
s pekTuBHOCTH : ydeOHO-MeToauueckoe mocooue / A. M. IlonomapeBa. - MockBa : @uUHAHCHI U
Craructuka, 2014. - 192 c. - ISBN 978-5-279-03253-2. - Tekcr : anektponHsii. - URL:
https://znanium.ru/catalog/product/1484184 (mara obpamenus: 15.03.2025).

19.  Pexmamnas aestenpHOCTh : yueOHUK / B.Jl. Cekepun, M.A. M3maiinora, 3.10. Matsees [u ap.]
; mox pen. B.JI. Cexepuna. — MockBa : UHOPA-M, 2025. — 282 c. + Jlon. marepuabl
[DnexTponnsblit pecypc]. — (Cpeanee npodeccuonanpHoe obpazoBanue). - ISBN 978-5-16-020314-0.
- Tekcr : amekrponnbiii. - URL: https://znanium.ru/catalog/product/2169303 (mata oOpamieHus:
15.03.2025).

20. CrnenenkoBa, E. M. MapKkeTHHIOBBIM aHaIW3 KOMIAHUN Ha POCCHHCKHUX phIHKax: COOpHHUK
crareii / Cieneukosa E.M. - MockBa :MI'Y umenn M.B. Jlomonocosa, 2015. - 288 c.: ISBN 978-5-
906783-09-7. - Tekcrt : anmektpoHubii. - URL: https://znanium.com/catalog/product/672953 (nata
obpamenusi: 15.03.2025).

21. Crapkos, A. H. HTepHeT-MapkeTHHT U pekiiama : ydeOHoe mocodue / A. H. Crapkos, E. B.
CropoxkeBa. - 2-¢ u3j., crep. - Mocksa : ®JIMHTA, 2023. - 64 c. - ISBN 978-5-9765-3698-2. - Tekcr
: anexktpounbiid. - URL: https://znanium.com/catalog/product/2091329 (aara obparuenus: 15.03.2025).

5.2. TlpogeccuonajibHble 0a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEpPHeT-pecypchl

1. eLIBRARY.RU : Hayunas snexTponHas oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara o6pamenus: 03.03.2025). — Pexum gocTyma: IS 3aperHCTpUp.
IIOJIb30BaTeIeH. — TEeKCT: 2JIEKTPOHHBIMN.

2. Koncynsrantllntoc : cnpaBounas npasoBas cucrema : cait / 3AO «Kouncynbrantlinocy.
— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara oopamenus 03.03.2025). - Tekcr :
3JIEKTPOHHBIMN.

3. DnexrtponHas OubnamoTeyHass cucrteMa [IOBOMKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA
cepeuca : cait / ®I'BOY BO «IIBI'YC». — Tomesattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.03.2025). - Pexxum jgoctymna: s aBTOpU3. TOJIb30BarTeneil. - TeKCT : 3JIeKTPOHHBIHA.

4. DnekTpoHHO-OMOIMOTeuHass cucTema Znanium.com : caiitr / OOO "3HAHUYM". —
Mockaa, 2011 - . - URL: https://znanium.com/ (nara oopamenust 03.03.2025). - Pesxum goctymna: ais
aBTOPU3. NOJI30BATEINIEH. - TEKCT : AIEKTPOHHBIN.

5. DnexktpoHHO-OuOMoTeuHas cucrema Jlans : caittr / OOO "ObC JIAHB". - Mocksa, 2011 -
. - URL: https://e.lanbook.com/ (mata obpamenus 03.03.2025). - Pexum nocryma: sl aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IIporpamMHoe obecnieyeHue

Nudopmanmonnoe obecreueHre y4eOHOro mpolecca MO TUCHUIUIMHE OCYIIECTBISETCS C
WCIIONIb30BAaHUEM  CIIEAYIOIIET0 MPOrpaMMHOTO oOecnedeHus (JIMIIEH3MOHHOTO U CBOOOJHO
pacIpoCTPaHsIEMOro0), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HaumeHnoBanue YcanoBus nocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEH CEeTH yYHHBEpCcHTETa (JIMIICH3MOHHBII TOTOBOP)
2 Microsoft Office 13 BHYTPEHHEH CEeTH yYHHBEpCcHTETa (JIMIICH3MOHHBII TOTOBOP)
3 KoncynbsranTlntoc 13 BHYTPEHHEH CETH YHUBEpCHUTETA (JIMTIEH3NOHHBIN JTOTOBOD)
4 C10 MOODLE U3 JII000# TOUKH, B KOTOPOH MMEETCs JOCTYI K ceTd VIHTepHeT
(JIMIICH3MOHHBIHA JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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6. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOU BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIUITJIMHE

[Tomemienust mpencTaBisiioT co00il yuyeOHbIe ayIUTOPUH AJISi MPOBEACHUS YUEOHBIX 3aHITHH,
MPEeyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil MporpaMMoil JUCHUIUIMHBI, OCHAIlECHHBIC
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JIEKIIHOHHOIO THNA. Y4eOHbIE ayAUTOPUM [JJIs 3aHATUN JICKIMOHHOTO THUIA
YKOMIUIEKTOBAaHBI MEOCIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHbBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(MIpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJIsAIHbIE IMOcoOus (Tpe3eHTalud IO TeMam
JeKIHiA), 00ECIIEYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIMHM, COOTBETCTBYIOIIME TAaHHOH NporpaMme
JUCIUTUIAHBI.

3aHATUS CEMUHAPCKOr0 THNA. Y4YeOHbIC AayIWTOPUHM JUIA 3aHATUH CEMHUHApPCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbI0 M TEXHUYECKUMHU CPEICTBAMU O0YUECHHUSI, CITYKAIIUMU U1 [IPEICTAaBICHUS
yueOHo# nHpopMaIiK (CTallMOHAPHBIE UIIH MTEPEHOCHBIE HAOOPHI IEMOHCTPALMOHHOTO 000PYIOBaHHS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHnast arrecraums. Jlnf mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMM 110
JTUCIUIIMHE HCIIOJIb3YIOTCA KOMIIBIOTEPHBIE KJIACChl, OCHAIEHHBIE KOMIBIOTEPHON TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHUS K cetn VIHTepHeT M obecredeHueM JO0CTyna B 3JIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYI0  Cpelly  yYHHBEpCUTETa  W/MiIu  ydeOHble  ayJUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbIO U TEXHUUECKUMU CPEICTBAMU O0yUEHUSI.

CamocrosiTesibHasi padora. IloMemenust [ CcaMOCTOSITENBHOM pabOThl  OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JNEKTPOHHOW  MHGPOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuUBepcuTera. Jlns — opranuzanuu
CaMOCTOSITENIbHON PabOTHI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubaroTeka (Meauasan), UMEIOIIasi MecTa Uik 00yJaroluXcsi, OCHAIIICHHBIE KOMITBIOTEpaMH ¢
JOCTYIOM K 0a3aM JaHHBIX U ceTH MIHTepHeT.

DJleKTPOHHAsT HWH(OPMAIMOHHO-00pa3oBaTeibHasi cpeaa yHuBepcutera (IUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHus oOecreueH HHIUBUAYaTbHBIM
HEOTrpaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHON MH(OPMallMOHHO-00pa30BaTEeNIbHOM Cpe/ie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 mo0OOW TOYKH, B KOTOPOH HMEETCsl MOCTYN K HH(POPMAIHOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

JOCTYyNl K Y4eOHBIM IUIaHaM, pabo4yuM mporpamMmaM JUCHHUIUIMH (MOAyJsel), ImporpaMmmam
NOPaKTUK, OAJIEKTPOHHBIM Y4YeOHBIM U3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopMHpoOBaHUE JIEKTPOHHOTO NOPT(OINO 00yUarOIIErocs, B TOM YHCIe COXpaHEHHE ero padoT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyuae peanuzanun o0pazoBaTeabHON MPOrpaMMbl ¢ IPUMEHEHUEM JIEKTPOHHOTO 00ydeHus,
JTUCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONMOrui DMOC 1omoaHUTEIFHO 00ECTICUHBAET:

¢bukcanmio xoma o0pa3oBaTENbHOTO MPOIECCa, PE3YJbTATOB IMPOMEXYTOYHOM aTTeCTallMUd U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON IPOrPaMMBI;

MpOBe/IeHNE YUEOHBIX 3aHATUHN, MPOLEYp OLEHKH Pe3ylbTaToB 00yUYeHHUs, peaan3ains KOTOPbIX
IpeyCMOTPEHa C TPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAaHIMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHI;

B3aMMO/ICIICTBIE MEXK/y YUaCTHUKaMU 00pa30BaTEIbHOTO POIECCa, B TOM YHCJIE CHHXPOHHOE U
(M) aCHHXPOHHOE B3aMMO/ICHCTBHS TocpeicTBOM ceTh "MHTepHet".
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipn HeoOxommmocTH paboyas MporpaMma AWUCLMIUIMHBI MOXET OBITh aJanTHpOBaHA IS
oOecrieyeHnss 00pa3oOBATENBHOIO MPOLECCa WHBAJIMUJOB M JIMII C OTPAHUYEHHBIMH BO3MOKHOCTSMHU
3JI0POBBSI, B TOM YHCIIE JJISl AUCTAaHIIMOHHOTO oOydeHus. [y aToro tpedyercst 3asBIEHHE CTYACHTA
(ero 3aKOHHOTO TPEACTAaBUTENS) W 3AKIIOUYEHUE IICHUXOJIOTO-MEIUKO-TIEarorniyeckKod KOMHCCUHU
(IIMIIK).

B ciydae HeoO6xomuMoCTH, 00y4JarOIIMMCS M3 YMCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH
300poBbsl (1O 3asBICHHIO OOydaromerocs) a /Uil WHBAJIUIOB TakKKe B COOTBETCTBUH C
WH/IMBUIYaJIbHOW MTPOrpaMMOil peaObuInTaluy HHBAIHUIA, MOTYT MPEAIaraThCsl CIeIyIOIUe BapUaHThI
BOCHpUATHA yuyeOHON MH(OPMALIUH C YYETOM WX MHAWBUAYAIBHBIX ICUXOPH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI 1 JUCTAaHIITMOHHBIX TEXHOJIOTHIA:

- IS JWI C HApYHICHUSIMH 3pEHUs: B Ie4yaTHOW (opMme yBeIMYeHHBIM MIpU(pTOM; B (opme
AIIEKTPOHHOTO IOKYMEHTa; B hopMme ayauodaiina (mepeBoa yueOHbIX MaTepHajoB B ayauodopmar); B
neyatHod ¢Qopme Ha s3bIKke bpailnsg; WHIUBHIyanbHbIE KOHCYJIBTAMM C IPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTallhuU.

- UL AL ¢ HApyUICHUSIMH CyXa: B medyatHod (opme; B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
BHUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpIOINepEeBOIUNKA; NHANBUAYAJIbHbIC 331aHUS U KOHCYIbTAIINH.

- JUISL UL C HApYIICHHSIMH OIOPHO-ABUTaTEeNLHOTO ammapara: B IedaTHoil ¢opme; B dopme
3JIEKTPOHHOTO JIOKYMEHTa; B (hopMe ayanodaiina; HHIMBHIyaIbHbIC 3aJJaHNsl 1 KOHCYJIbTAIHH.

8. OLEHOYHBIE MATEPUAJIBI (®OHJ OLEHOYHBIX CPEJCTB) JUIs
TEKYIIETO KOHTPO.JIS1 YCIEBAEMOCTH M IMTPOMEKYTOUYHO# ATTECTALIUUA

8.1. Omnucanue moka3aTejieii MW KpUTepHEeB OlIEHUBAHUS KOMIETEeHUMil Ha
Pa3JIMYHBIX 3Tanax uX (OPMHUPOBAHNS, ONMMCAHUE IIKAJ OLleHUBAHUS

Jls olleHKH 3HAaHWMW, YMEHHH, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCITUTUINHE TPUMEHSETCS OaJUTbHO-PESHTHHTOBAsS CHCTEMa KOHTPOJS W OIICHKH YCIIEBaEMOCTH
CTYIEHTOB. B OCHOBY OalbHO-PEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPHUHIIMIIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTYyJISHTA OCYIICCTBIIICTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KomndecTBo 6amioB B cemecTpe — 100.

IIIxana oeHKH Pe€3yJbTaTOB 0CBOCHUSA TUCHUIIJINHBI, C(l)OpMHpOBaHHOCTI/I pe3yJabTaToB

o0yueHust
®opma npoBeeHNs IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM copMupPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHMS IHCHUIIIUHBI
arTecTaluu pe3yJIbTAaTOB 00yUYeHus
VYposHeBas mikana | 100 6anpHas 100 GanbHast 5-0aynpHas mkana, Hequd hepeHm
OIICHKH nikana, % nikana, % nuddepeHITUpOoBaHHAS poBaHHast
KOMIETEHIUI OLIeHKa/0aIt OLICHKa
3auem JIOTIOPOTOBBII HIKe 61 HUXKe 61 «HEYIOBIICTBOPUTEIBHOY / HE 3a4TEHO
2
HOPOTOBBIN 61-85,9 61-69,9 «yIIOBJIETBOPHUTEIILHO» / 3 3a4TEHO
70-85,9 «xopomoy / 4 3a4TEHO
MOBBIILIEHHBIH 86-100 86-100 «OTJIIMIHOY / 5 3a4TEHO

[lo wutoram Tekyuieil ycreBaeMOCTH CTYAEHTY MOXKET ObITh BBICTaBJIEHA OIIEHKAa IO
NPOMEKYTOUHOW aTTeCTalldd B COOTBETCTBMU 3a HaOpaHHBIMH 3a cemectp Oamiamu (1o
HAaKOMUTENbHOMY pelTuHTY). CTyJaeHTaM, HaOpaBUIMM B XOJI€ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH IO
mucrumiiae oT 61 1o 100 GanaoB M BHIOTHUBIIMM BCe 00s3aTeNbHBIC BUIBI 3aIUIAHUPOBAHHBIX
y4eOHBIX 3aHATUH, MO PELIEHUIO MpernojaBaTelis 0e3 MPOXOXKICHHS MPOMEKYTOYHON aTTecTaluu
BBICTABJISIETCS OLIEHKA B COOTBETCTBUHU CO IIKAJIOW OLEHKH PE3YyIbTaTOB OCBOCHHUSI IUCIIUILIAHBI.

Pesyabrar 00yuyeHusi cuuTaercsi C(POPMHPOBAHHBIM (NMOBBIIIECHHBbIN YPOBEHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOCHO TOJHOCTHIO; MPH YCTHBIX COOECENOBaHUSAX CTYACHT
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MCYEPIBIBAIOIIE, TOCIEI0BAaTENIbHO, YETKO M JIOTHYECKH CTPOWHO H3/araer ydeOHBI MaTepual;
CBOOOIHO CHpaBIseTCS C 3a7adyaMu, BOMPOCAMH W JPYTMMH BHJIaMHU 3aJaHUl, TPeOYrOIIIX
IIPUMEHEHNs 3HAHWM, UCIOJIB3YeT B OTBETE JOMOJHUTEIBHBIM MaTepuain; BCE IMPETyCMOTPEHHBIE
paboueii y4eOHOW mporpaMMmol 3alaHus BBITIOJHEHBI B COOTBETCTBHHM C YCTaHOBICHHBIMHU
TpeOOBaHUSIMU, CTYIAEHT CHOCOOCH aHaIU3UpPOBaTh IOJYYCHHBIE PpE3YNbTaThl; IPOSBISET
CaMOCTOSITEIILHOCTh TPU BBITIOJHEHUH 3aJ[aHHI, KQ4eCTBO MX BBIMOJHEHUS OIICHEHO YHCIIOM 0alioB
or 86 g0 100, YTO COOTBETCTBYET ITOBBIINICHHOMY YPOBHIO C(OPMHPOBAHHOCTH pE3YyJIbTaTOB
00y4eHusl.

Pesyabrar o00ydeHusi cumrTaercsi Cc(OPMHPOBAHHBIM (IMOPOTrOBBI YPOBEHb), €CIIHU
TEOPETUUECKOE COJEp)KAHUE Kypca OCBOCHO TMOJHOCTHIO; MPH YCTHBIX COOECEIOBaHUSAX CTYAEHT
MOCIIEIOBATEIHPHO, YETKO W JIOTUYECKH CTPOWHO H3JIaraeT y4eOHBIH Marepual; CIpaBiIsSeTCs C
3aJjayaMy, BOMPOCAMHU U JPYIrMMH BHJAMHU 3aJaHMid, TpeOyIoluX MPUMEHEHUsS 3HaHHM;, Bce
peyCMOTPEHHBIE pabodueld y4eOHON mporpaMMoi 3aJaHus BBIMOJTHEHBI B COOTBETCTBUHM C
YCTaHOBJICHHBIMU TpPEeOOBAHUSIMH, CTYIEHT CHOCOOCH aHaIM3UpPOBATh MOJYyYEHHBIE PE3yJbTaThl;
MPOSIBJISIET CaMOCTOSATENIBHOCTh TPU BBINOJIHEHUU 3a/IaHUM, KAa4€CTBO HMX BBIMOJHEHUS OILEHEHO
yrcioM 6amioB oT 61 1o 85,9, 4TO COOTBETCTBYET MHOPOTOBOMY YpPOBHIO CPOPMUPOBAHHOCTU
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabraTr 00y4eHuss cuuTaercsi HecOPMHMPOBAHHBIM, €CIM CTYACHT IPU BBITOJIHEHUU
3alaHuil HE JIEMOHCTpUpPYET 3HAaHUN Y4eOHOro Marepuana, JONYCKaeT OLIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSMHU BBIMOJHSAET 3aJaHUA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHUH,
KaueCTBO BBIMIOJIHCHHBIX 3aJIaHUM HE COOTBETCTBYET YCTAHOBIICHHBIM TPEOOBAHHSM, Kaue€CTBO HX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM OallyioB HIKE 61, 4TO COOTBETCTBYET JOMOPOTOBOMY YPOBHIO.

@opMBbI TeKYIEr0 KOHTPOJISA YCIIeBAeMOCTH

(DOPMI)I TeKymero KOHTPOHH KomunuectBo KomunuectBo 6aJ'IJ'IOB Makc. BO3M. KOJI-BO
KOHTPOJIbHBIX 3a | KOHTp. TOUKY 6aioB
TOYCK
BrImoiHeHHe MPaKTHYSCKAX 3aJaHUH 5 14 70
TBopueckuit  pedtmHr  (ydyacTme B KOH(EpCHIHAX, 1 30 30
OJINMITHAAX )
HToOro no fucuuIInHe 100 6a110B

Cucrema OLCHHWBAaHUA npeacTaBjicHa B SJICKTPOHHOM y‘le6HOM Kypce 8 (0] JUCHUITIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJbHbIE 3aJaHusl WM HHble MaTepuaabl aas TEKYIIEIO
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K NPAKTHYECKUM (CEMMHAPCKUM) 3aHATHAM

Tema 1. MapkeTHHI KaK LeJOCTHAsI CUCTeMA YIIPaBJIeHUs NPOU3BOJACBEHHO-COBITOBOM
NeATeNIbHOCTEI0 (UPMBI

3ananue 1

B Tabnune npexacraBieHbl pa3MyHbIE COCTOSHUS CIpoca Ha ToBaphl (YCIyrH), a Takxke
0eCcCUCTEMHO PacMoI0KEHHbIE, HECOOTBETCTBYIOIINE KOHKPETHOMY COCTOSIHUIO CIIPOCa, CTPATeruu
MAapKETHHIA.

Tabnuua - Busl cripoca 1 cTpateruu MapKkeTHHTa

CocrostHue crpoca Hanpasnenue nunmii co Crparerust MapKeTHUHTa
CTpEJIKaMHU
HeratusHbiit JlemapKeTuHr
OtcyTcTBYyrOIMMA CHHXpOMapKETHHT
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[ToTeHumManbHBIN [IpoTuBOAEHCTBYIOIIIMIAMAPKETUHT
CHMKEHHBIN KoHnBepcroHHBIN MapKETHHT
HeycroiiuuBsiit Pemapkernnr
IMomHBIH [TonnepxuBarommii

MapKETUHT
UpesmepHblii PazBuBarommii MapkeTUHT
HppaunroHanbHbII Crumynupyromuii

MapKETHHT

[IpuBenuTe B COOTBETCTBUE (COCAUHUTE JIMHUSAMU CO CTPEJIKAMHU) BapUaHTBl COCTOSHUS CIIpoca
U crparerud MapkeTuHra. OOBACHUTE, 4YeM XapaKTepU3yeTCs COOTBETCTBYIOLIAsl CTpaTeTus

MapKCETHHTA.

3amonHuTe TAOIUILY.

3aganue 2

Ta6JII/IIIa - CTpaTeFI/II/I MapKETHHI'a B 3aBUCUMOCTH OT IIPUOPUTCTHOCTH 3aa4

Cocrosnue [Ipumep 3anaqu Crparerus [Ipennaraemeie
cipoca COCTOSIHUS MapKeTUHTa MapKeTUHTa MapKETHUHIOBbIE
crpoca MEpPONPUSITHS
3ananmne 3

JlononHuTe KIaccuPUKAUIO TUIIOB MapKeTHHTa. MOKHO MCTIONb30BaTh JIPYrHe KpUTEPUH

KHaCCH(bHKaHHH, HN3BCCTHBIC BaM.

Tabnuna - Knaccugukanus MapkeTuHra

Kputepun xnaccudukanmu

Tuns! (BUIbI) MAPKETUHTA

1 2

ITo oGnacTu npuMeHeHus — Mapketusr TOBapoB HapOJHOIO
noTpeOIeHus
— MapkeTuHr NpPOAYKIMH  IPOU3BOJCTBEHHO-
TEXHUYECKOTO Ha3HAYCHUS
— MapketuHr yciyr

1o uensam opranuszanuu — MapkeTHuHr, OpueHTUPOBaHHBIN HA IPOAYKT
— MapxkeruHr, OPUEHTHPOBAHHBIN Ha
noTpeduTens

ITo XapakTepy
npUOBLIH

MOJTYy4YEHUS

— Kommepuecknii MapkeTHHT
— Hekommepueckuii MapKeTHHT

[To pa3zmepam npeanpusAThs

— MapkeTuHI KpyIHBIX IPEANPUATUN
— MapKkeTuHr CpeIHUX NPEaIPUATUN
— MapkeTHHr MaJIbIX IPEANPUATAN

[To mporHo3upyemMomy Oyaymiemy

— CoBpeMeHHbII MapKETUHT
— Crparernueckuit MapKeTHHT

3anonHUTE TAOIUILY.

3aganue 4

Tabmuia - OcoOEHHOCTH Pa3TMYHBIX THIIOB MAPKETHHTA
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Kpurepun Tun mapketunra| Uemu |[Ipunnun | Oyaxiuu| Cdepsl OTnuyuTeNbHbIC
KI1accuuKanu bl MIPUMEHEHHU 0COOCHHOCTH
U MapKeTHHTa s

Tema 2. MapkeTunroBasi uagopmanusi. MeToabl U 1eJIM MAPKETHHTOBOI0 aHAJIM3a
3ananmue 1

[Ipeanpusitue paboTaeT Ha Tpex CerMeHTax pbiHKA. OOImas YMCICHHOCTh MOTCHIIMAIBHBIX
MOKYTIaTeNel B TEKyIIEM roy B nepBom cermeHTe 2 200 ThIC. YEIOBEK.

I'omoBoe moTpebiieHre B pacueTe Ha YesIOBEKa COCTaBIIACT S eauHUIl ToBapa. HachleHHOCTh
nepBoro cermenTa cocraisier 1500 Thic. mIT.

[Ipeanonaraercs, 4ro B OyayiieM Toay o0mias YMCICHHOCTh MOKYIaTele IepBOro CerMeHTa
Bo3pacteT Ha 3%, a 1oyl mpeanpusiTus coctaBut 12%.

Bo BTOpoM cermeHTe mois OpennpusTHS B MPOLUIOM Troay coctabisiia 4%, d4To
cootBercTByeT /0 TBIC. TMOKyHaTenew.

Hacpimennocts BToporo cermenta toBapom — 1200 Teic. enqunun. ['ogoBoe morpebieHue — 6
€JIMHUI] TOBapa Ha YEJIOBEKa.

[Ipenmonaraercs, 4to B OyayiieM rofy oo1as eMKOCTh BTOPOTO CerMeHTa Bo3pacTeT Ha 12%,
a JI0J1s1 IpeANpUATHS yMeHbIIuTCs 10 3,5%.

B TperbeM cermenTe 00111as1 UUCIEHHOCTH NoKynareneil cocrasisia 700 ThIC. YETOBEK.

HacpimenHocts cermenTa ToBapom — 550 Thic. enunwil. ['omoBoe norpedienue — 4,5 eTuHUIIBI
TOBapa Ha 4eJIOBEKa B TOJI.

B O6ynyiem rony u3MeHEeHUE YUCICHHOCTH MOKYyMAaTeseil B TPETheM CerMeHTe He MPeIBUINTCS,
a JIoJIsl IpeAnpusTis coctaBut 14%.

Hopmarus u3ndeckoro u MOpajibHOTO M3HOCA MPUHSATH OJIMHAKOBBIM JIJIs1 Bcex cermMeHToB 10%
" 15% coOTBETCTBEHHO.

PaccuuTarh cymMMapHbIii 00beM MPOJaK IPEANPUSTHS B IPEACTOSIIEM TOTY.

3aganue 2
Ha pbiHKEe nAeMCTBYIOT TpU NpEANpUSITHS, MPOU3BOISAIIMX OJMHAKOBYIO MPOIYKLHUIO.

Paccunrarh cymmapHBbIi MOTEHIMAT TOBAPHOTO MPEAJIOKEHNS MO TAHHBIM TaOJIUIIBI.
Tabmmua - MicxoiHble JaHHBIE 711 pacyeTa NOTeHI[Mala TOBAPHOT'O MPeI0KEHHSI

[Ipennpust | [IpousBoacteenH | CTeneHsb 3arpy3Ku CreneHn BuyrpunpounsBoactse
nue ast MIPOU3BOJICTBEHHOM | OOECIIEYEHHOCT | HHOE
MOIIIHOCTB, THIC. MoIiHocTH, % U pecypcami, notpedieHue, iT.
LIIT. %
1 1000 80 90 1000
2 800 90 85 500
3 1200 70 98 300
3aganue 3

[IpeanpusiTie MIaHUPYEeT BBIMTH HAa CETMEHT MYXCKOH M >KEHCKOWM 0O0YyBH OOJBIITHUX
pa3MepoB.

OO6miee KOIMUYECTBO MOTEHIMAIBHBIX MoTpeduteneit cocramsier 50000 yenoBek, cpend HHUX
49% — myxuuHbl. MccnenoBaHusi MOKa3aid, 4TO JOJS MOTpeOuTeNel, NMEIOMUX OOJbIION pa3mep
00yBH, coctasnsgeT 30% ot oOuiero konuuectsa MyK4uH U 20% sxeHuuH. [Ipoaykius npeanpusTus
IpeJHa3HayeHa MOKyNaTelsiM CO CPEAHMM JIOCTAaTKOM, A0Js KOTOpbIX cocTtaBisieT 20%. Jloss peiHKa
npennpusTas coctaBut 30%. CpeaHsisi CTOMMOCTh OJTHOM €IUHUIIBI )KeHCKoM o0yBu — 1400 neH. en.,
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Myxckoit — 1100 neH. en.
OHpeZ[G.HI/ITB CMKOCTB IICJICBOTO CCrMCHTA B JICHCKHOM BBIPpAXKCHUHA IIPU YCJIOBHUHU, YTO Ka)I(HLIﬁ
MOKyIaTeNb MPUOOPETAET OAHY Mapy 0OyBH B TOJI.

3ananue 4
Paccuntath eMKOCTh cerMeHTa MO CIEAYIONIMM JaHHBIM: YUCICHHOCTh MOTEHUIUAIbHBIX
noTpeduteneit B cermeHTte — 850 THICAY YEOBEK; YPOBEHBb IYIICBOTO MOTPEOJICHHS COCTaBHI 45
€IMHMI] TOBapa B IOJ; IMOIpaBKa Ha 3JIACTUYHOCTh CIIPOCA COCTABISAET COKpAIIEHHUE IYIIEBOIO
noTpebsieHuss Ha 2 eIUHUIIBI TOBapa B IoJl Ha KaXIblil MpoIeHT pocTa lieH. [Ipeanonaraercs, 4to B
CJIEIYIOILEM o1y LEHbI BBIpAacTyT Ha 4%.

3aganue 5

Ha pbiHKe AeMCTBYIOT TpU MPEANPHUSTHS MO MPOU3BOJACTBY MeTaiousaenuit. [Ipeanpusitue-
auzaep KoHTpoaupyeT 45% poiHka. J[Ba Apyrux npeanpusatus peainusoBain npoaykuuu Ha 1400 Thic.
py6. u 1250 ThIC. py0. B Oynymem romy mpeamosiaraeTcsi BHIXOJ Ha PHIHOK HOBOTO MPENNPHITHS,
npeteHayromero Ha 15% pblHKa 3a cUeT MPOMOPLIMOHATIBLHOTO COKpAalICHUS 00beMa peau3aliiu
NeHCcTByOMUX mpennpustuii. [Iporuo3upyercst pocT crpoca Ha MeTauIOu3/Ienus B OyaylieM roay Ha
12%.

Onpenenutb eMKOCTh PhIHKA METAITIOU3ACNUI B MpOIIEAeM U OyayIieM Tofy, a TakKe 10JId
PBIHKA U 00BEMBI PeTH3alii YIaCTHUKOB PHIHKA B TEKYIIEM U OyIyIIIeM TOy.

3aganue 6

[To manupiM Tabmui 1 U 2 paccuuTaTh JOJNHM PBIHKA TOPrOBBIX Mapok X M y. Ompenenutsb
3HAUEHUS YpPOBHEW IPOHUKHOBEHMUS, HKCKIIO3UBHOCTH U HMHTEHCUBHOCTH. IlocTpouTh rpaduku
TUHAMHUKY aHAIUTUYECKUX MOKa3areseil, 00bICHUTh NPUYMHBI U3MeHeHul. [IpoBecT cpaBHUTENBHBII
aHaJIN3 IMHAMUKHU [TOKa3aTesel J0Jeil pplHKA TOProBbIX MapOK X U Y.

Tabmuna 1 - icxoaHble JaHHBIE U1 aHAIKU3a J10JIM PhIHKA TOPrOBOM MapKH X

[Tokazarens [Tepuon
t-5 t-4 t-3 t-2 t-1 t
1. KonmnuecTBO MOKyIaTesei TOProBoi 1000 | 1200 | 1300 | 1000 800 700
Mapku X, Mx
2. KonmndecTBo OKyIaTeiei B TOBapHOM 5000 | 5100 | 5250 | 5100 | 4900 4700

Kareropuu ¢, Mc

3. KonnuecTBo TOBapOB TOPTrOBOM MapKH X, 4200 | 5800 | 8200 | 4100 | 3200 2900
npuodpeTaeMoe MOKynaTesIMU MapKH X, (XX

4. KonmdecTBO TOBapOB KaTeTrOpPHH C, 12000 | 15000 | 18000 | 12000 | 10000 | 12000
nproOpeTaeMoe MOKyNnaTeIIMI MapKu X, (CX
5. KosnuecTBO TOBapOB KaTeropyH ¢, 21000 | 22500 | 23800 | 19500 | 18200 | 16500

npruoOpeTaeMoe MOKynaTeIsiMi TOBapHOM
KaTeropuu c, qcc

Tabnmma 2 - icxoaHbIe JaHHBIE IS aHAIM3a JIOJIHA PHIHKA TOPTOBOW MapKu Y

Iloka3zarens [lepuon
t-5 t-4 t-3 t-2 t-1 t
1. KonmmvecTBo mokymnaTenei TOproBoi 800 650 850 1000 | 1200 1400
Mapku y, My
2. KonudecTBo mokymnareneil B TOBapHOM 5000 | 5100 | 5250 | 5100 | 4900 4700

Kareropuu ¢, Mc

3. KonraecTBO TOBapOB TOPTOBOM MapKH X, 3200 | 2700 | 3800 | 4400 | 5500 6200
prodpeTaeMoe MOKyMnaTeIsIMi MapKu Y,

ayy
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Ha pbinke

3HAUEHMS [10Ka3aTeleil U  MOCTPOUTh KOHKYPEHTHYIO KapTy pPBIHKA.

CTpaTEernyeCKuX MO3ULUN TPEITPUSITHIA.

IIpoBectn

4. KonndecTBO TOBapOB KaTETOPUH C, 9200 | 8100 | 9500 | 11000 | 13500 15000
nproOpeTaeMoe MOKymaTeIIMU MapKH Y,
qcy
5. KonuyecTBO TOBApOB KATErOPHH C, 21000 | 22500 | 23800 | 19500 | 18200 | 16500
nproOpeTaeMoe MOKyMaTeIsIMA TOBAPHOK
KaTeropuH C, qCC

3ananue 7

neiicteyer 12 mpennpustuii. [1o MCXOIHBIM JaHHBIM TaOJWIBI PAacCUYUTATh

aHaJIn3

JUid KaXaoro mpeanpusTvs pa3zpaboTarb OOOCHOBAHHBIE PEKOMEHAALMU IO YKPEIJICHUIO

IIO3UIINH.

Tabmuna - VcxoaHble TaHHbBIE 1715 TOCTPOCHUS KOHKYPEHTHOM KapThl phIHKA

[Tpennpusitue O0BeM mpojiax, ThIC. JI.€.
ba3zoBblii iepuon OT4eTHBI TTepro

1 2000 2300
2 1800 1600
3 2800 3200
4 400 600
5 820 880
6 1200 800
7 1500 2000
8 2500 2300
9 3000 3200
10 3400 4000
11 900 1100
12 800 600

CymmMma 21120 22580

Tema 3. Kommiekc MapKeTHHIa

3aganue 1

[IpennpusiTie BITycKaeT MIECTh BUAOB MPOAYKIMU. OOBEM BBIMYCKa, IIEHA U 3aTpaThl MO
BHUJAaM MPOJYKIMHK IpuBeaeHbl B Tabnuue. CymMMa MOCTOSHHBIX pacxoioB coctasisier 700000
py6. IlpoBectn aHanu3 peHTAOETBHOCTH MPOAYKIUH U, €CIM HEOOXOJUMO, IpEICTaBUTh
PEKOMEHAAINHN IO USMCHCHUIO TOBAPHOI'O aCCOPTHUMCHTA. Ananus IMPOBECTU I10 METOAY MOJHOH
ce0ecTouMOCTH (C pacrpesiesieHHeM IOCTOSIHHBIX 3aTpaT IPOIMOPIHOHAIBHO pacxojaM Ha
3apa0OTHYIO TUIATY W MPOMOPIIHOHATEHO CyMME ITEPEMEHHBIX 3aTpaT) U 10 METOIY COKpAIeHHON

ce0eCTOMMOCTH.

Tabmuma - O0beM BBITYCKa, IIEHBI U 3aTPAThl IO aCCOPTUMEHTHBIM TPYIIIaM
Ne ITokazarenu ACCOPTUMEHTHBIE TPYIIIBI
n/m A B B r i E
1 OOBeM BBIITyCKa, IIT. 250 350 | 220 300 500 400
2 [lena peanuzanuu, ThIC. pyo. 5,8 6,0 8,2 7.4 46 49
3 3arparel Ha 3apaboTHYIO arty, Teic. | 350 450 | 320 420 520 480

pyo.
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4 [lpoune  mepemennbie  3arparel, | 920 | 1150 | 1200 | 1350 | 1620 | 1520
TBIC. PYO.

3ananue 2

[TocrosnHbIie 3aTparsl npennpusaTus 3a roja coctapisaroT 200000 neH. en., a nepeMeHHbIe
3arpaThl — 15 JeH. ell. Ha equHUIly TpoayKiuu. PaccunTtarh nmpuObLTE peAnpusTus npu mexe 40
JIeH. €J. 3a €IMHUILY MPOAYKIHH, Ipu oobemax mponax 5000 uza./rox, 10000 uza./rox, 20000
u3a./ron. Onpenenuts TOUKy 0e3yobITouHoCTH. [IponsuirocTpupoBath perenne rpaduyeck.

3ananne 3

Onpenenuth HanOoee 3(h(HEeKTUBHBIN KaHAT pacTIPEICICHUS:
1. Kanan HymeBOro ypoBHS: pacxojbl Ha COJEp)KaHHe COOCTBEHHOW PO3HUYHOMN

TOProBoi ceTu cocTaBisatoT 350 mMiH. py0. B Tof, uzaepxku odpamienus — 200 MiaH. py6. B roj,
MpUOBLTE OT peann3anuu ToBapoB — 700 MitH. py0. B TOJI.
2. OnHOYpPOBHEBBINA KaHAT: H3ACPKKU oOpameHus —140 miH. py0. B roj, IpUObLTH —
100 muH. pyO. B TO/I.
3. JIByXypOBHEBBII KaHAI: U3EPKKH oOpameHus — 70 miH. py0. B ro, mpuoObUTb —
110 mmH. py6. B rox.
3aganue 4

[Ipennpusitie paboTaeT Ha YETHIPEX CErMeHTax phiHKAa. B mepBom kBaptane 2024 roma
MIpOBeJIcHa peKJIaMHas KaMIIaHUs, pacXobl Ha KOTOPYIO OTPa)KEHbI B TaOJIHIIE.

Onpenenutps NpuObUIL NPEIUIPUSITUS B JOPEKIaMHBIA MEpUOJA, B NEPUOA PEKIaMHOMN
KaMIIaHUd U B TOCIEPEKJIaMHbIN mepuoa. PeHTtabenbHOCTh mpoAak mocTosHHa U paBHa 30%,
25%, 20% u 25% 110 cerMeHTaM COOTBETCTBEHHO.

[Toctpouth rpaduku TUHAMHUKH PEKIAMHBIX PAacX0J0B, 00BEMOB MPOJAX M MPUOBLIH MO
CErMEHTaM U B LI€JIOM [0 MPEAIPUATHIO.

Omnpenenuts 0O0IIYI0 SKOHOMUYECKYIO 3(PPEKTUBHOCTh PEKJIAMHBIX PacXoJ0B B MEPUOJL C
JeKadps MO arpelib BKIIOUUTENBHO.

O6beM mpogaxk B gekabpe coctaBuin 570 Teic.a.e., 650 Toic.a.e., 580 Toic.a.e. u 450
TBIC.JI.€. [0 CETMEHTaM COOTBETCTBEHHO.

Tabnuia - Pacxo/pl Ha peksiaMHBIE MEPOTIPUATHS 1 00beM MPOJAXK, THIC.J.€.

Pacxonbl Ha peKJIIaMHbIE MEPOIPUATHS

Cerment SIuBapb Despaiib Mapr Anpens
Henenu Henem Henem Henem
1123|412 ]3]|4]1]2]3]4]1]2| 3|4
1 50 40 20 30 | 40 30
2 35 30 20 40 20
3 25 50 30 20
4 20 30 35 40 | 20
O6beM npojax
1 560 | 630 | 620 | 650 | 640 | 670 | 650 | 650 | 690 | 730 | 720 | 750 | 740 | 730 | 730 | 720
2 660 | 720 | 750 | 740 | 730 | 750 | 750 | 740 | 780 | 760 | 820 | 820 | 820 | 800 | 800 | 780
3 550 | 560 | 550 | 540 | 550 | 580 | 570 | 560 | 600 | 640 | 650 | 680 | 670 | 660 | 650 | 640
4 420 | 430 | 440 | 420 | 430 | 470 | 480 | 480 | 520 | 520 | 550 | 580 | 580 | 580 | 570 | 560

3amanmue 5.

[IpennpusiTie peanusyeT TOBap Ha TEPPUTOPUU PETMOHA B CpeHEM Ha 2,3 MIIH. pyOieil B
MecsIl, pacxoys Ha pexinamy 280 Thic. pyOseii B MecsIl.
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Jlia oueHkH U aHanu3a 3(PPEKTUBHOCTH PEKJIAMHBIX PAacXOJIOB MPEANPUSITHE Pa3IeNIUIIO0
TEPPUTOPUIO HA TpU cerMeHTa. OOBEMBI MPOJaK B MECSI] COCTABIISUIN: B IepBoM cermente — 0,75
MJH. pyOneit; Bo Bropom — 0,90 mmH. pyO6neit; B Tpetbem — 0,65 miH. pyOneit. Pacxonpr Ha
peKiIaMy 3a TOT e MEePHOJ B IIEPBOM cerMeHTe — 94 Teic. py0ieii; Bo BTopoM — 98 ThIc. pyOieid; B
TpeTheM — 88 ThIC. pyOsIeii B MeCHII.

B cnenyromem mecsiiie pacxopl Ha peKJIaMy COCTaBHJIM: B TMIEPBOM CerMeHTe — 64 ThiC.
pyOneii; Bo BTopom — 118 ThIC. pybieii; B TpeTbeM — 98 ThIC. pyOiei.

1o pe3ynbraraM AeSTENBHOCTH MPOJAXKU B ITOM MECSLIE COCTABWIIN: B [IEPBOM CETMEHTE —
0,40 mutH. py0:eit; Bo BTopoM — 1,25 MitH. pyOuieii; B TpetbeM — 0,8 MiTH. pyOiei.

Ouenutb 3hPEeKTUBHOCTD PEKIAMHON J1€ATEIbHOCTH U MPOBECTU aHaln3 3 (PeKTUBHOCTH
PEKIaMHBIX pAacXO0B I10 CETMEHTAM.

Tema 4. CymiHOCTb, COepKAHNE, TOPSAIOK Pa3pad0TKU MAPKETUHIOBOI0 IJIAHA

3apanmue 1.

Haiiqure u mnpoaHanu3upyidTe MapKETHMHIOBBIM IUIaH OJHOM M3 KOMIAaHUHM (Hampumep,
Starbucks, Nike nnn mectHoro Om3Heca). OnpenenuTe KIFYEBbIC JIEMEHTHI IJIaHA: IENH, 1eeBas
ayJIUTOpHSl, CTPATETUH, TAKTUKY U Or0/DKeT. HamumuTe KpaTkuii OT4eT 0 TOM, 4TO BaM IMOHPABHIIOCH U
YTO MOXKHO YJIYYIIUTh.

3apnanue 2.

Bribepute mo0yro kommanuto u npoBeautre SWOT-ananus (cunbHble U ciiabble CTOPOHBI,
BO3MOXXHOCTH W Yrpo3bl). OmnuimTe, Kak pe3yjbTaThl aHAIW3a MOTYT IMOBIUATH Ha pa3pabOTKy
MapKETUHIOBOTO IIJIaHa.

3apanue 3.

PazpaOoraiite mnpoduiab LeaeBON ayAUTOPUU sl BBIMBIIUIEHHOTO NPOAYKTa (Hampumep,
HKOJIOTMYECKH YUCTHIM OBITOBOW OUMCTHUTENB). YKaXKUTE JeMorpaguueckue, ncuxorpapuyeckue u
NOBEJICHUECKHE XapaKkTepucTHku. O60CHYITe BEIOOp 1eNeBON ayAUTOPUH.

3ananue 4.

Cdhopmynupyiite 3-5 MapKeTHHIOBBIX I€Jei [UIs Ballero BBIMBIIUIEHHOTO MpPOAYKTa,
ucnonb3yss Metoauky SMART (koHKpeTHble, HU3MEpUMbIE, JTOCTHKUMBIE, pEJIEBaHTHbIE U
BpeMeHHbIe). Hanpumep, «YBennuuth npoaaxu Ha 20% B TeueHHUE CIETYIOUUX 6 MECSIIEB.

3aganue 5.

Ha ocHoBe BbIOpaHHOTO BaMU TMpPOJYKTa pa3paboTaiiTe CTpaTeruio IMPOIABHKEHHUS.
Omnpenenure KaHalbl KOMMYHUKAlMU (COLMaIbHbIE CETH, email-MapKeTHHT, KOHTEKCTHAs peKyiaMa U
T.J1.), OIO/DKET M KitoueBble coobuieHus. [1oaroToBbTe mpe3eHTauio, B KOTOPO MpeICTaBUTe Bally
CTpaTETHIo.

Tema 5. Ouenka 3¢ GeKTHBHOCTH MAPKETHHI A

3amanue 1.
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Kommanus motparuna 50000 py6ieit Ha mapkeTuHT u 3apadotana 200000 py6neit. [Ipu sTom
komnanus npusiekna 200 kauentos. Paccunraiite: ROI (Bo3Bpar Ha nunBectunuu), CPA (croumoctsb
npuBiedeHus kauenTa), CLV (moxu3HeHHas 1IeHHOCTh KIIMEHTA).

3aganmue 2.

Jlnst oTAena MapKeTHHTa KOMIIAaHUU pazpaboTaiiTe KpuTepun oreHkH. Mcrnonb3yiiTe
ClelyIolIne JaHHbIE:
1. Brimonnenue mianoB: 80% 1enel BBHIIOIHEHO.
2. KadecTBo mpoBeieHHBIX KammaHuii: 4 u3 5 (1o mkaie ot 1 10 5).
3. YpoBeHb yIOBIETBOPCHHOCTH KIIMEHTOB: 85% TOJIOKUTEIHHBIX OT3HIBOB.
Ha ocHoBe 3TUX JaHHBIX JAaiiTe peKOMEHIAIUH 110 YIyUYIIeHUIO paboThl OTAeA.

3aganmue 3.
CosznaiiTe KOHTEHT-IUIAH JUISi BEIMBIIUICHHOTO MPOJIYKTa U ONPEACTUTE KIFOUEBBIC METPUKH.
[Tpumenute cnenyromue JaHHbIE:
1. Ony6nukoBaHO 5 cTarel 3a MecsI.
2. O6miee koauaectBo mpocmotpos: 10,000.
3. BzammopeiictBus (y1aiiku, komMmeHTapun): 500.
4. Tlepexonas! Ha cait: 1,000.
OneHnTe yCIEmHOCTh KOHTCHT-TUIAHA W TMPEAJIOKUATE PEKOMEHJANMHA 10 YIy4YIICHHIO Ha
CJEAYIOLINNA MECHILL.
3ananmue 4.

Jlis kKOMIIaHWM TMpOBeIeHa email-pacchUIkKy ¢ TpemioxkeHueM TypoB Ha cymmy 50,000
py6ueii. icnonb3yiiTe cneayroniye J1aHHbIe:
e KonuuectBo ornpasnennbix nucem: 5000.
e OrtkpeiBaemocTs nucem: 25% (1,250 oTkpbITHiL).
e CTR: 10% (125 knukoB).
o Konsepcun: 15 nokynoxk.
e Cpennsist croumocts Typa: 4000 pyOeit.
Paccumraiite: oOmuii Joxom oT kamnanuu, ROL
Hanmumure oTtder o pe3ynpTaTax W OPEUIOKHUTE PEKOMEHJALMU IO YIYYLICHHIO CleAyolen
KaMIaHUH.
3ananue 5.
Jlnst GupMBl TpoBe/IeHa peKIaMHasi KaMIaHUs B COLMANIBHBIX ceTsaX ¢ OropkeroM 30000
pyonei. Mcrionb3yiiTe clieayronue JaHHbie:
1. KommuectBo mokazos: 150000.
2. CTR: 3% (4500 kukoB).
3. Konsepcuu: 300 nponax.
4. Cpennsis crouMocTs ToBapa: 1000 pyoiieid.
Paccunratite: O0muii noxon ot kammanuu, CPC.
Harnnmmre KpaTKuil OTYET O pe3ysbTaTax U MPEAIOKUTE UICH JUIS CIETYIOIEN KaMITaHUH.

8.3. TumoBble KOHTPOJbHbIE 3aJaHUSI WJIHM HHbIE MaTepHaJbl ISl TPOBeIEHHS
HPOMEXYTOYHOU ATTECTALIUHU

dopma npoBeZieHHs MPOMEXKYTOYHOH aTTeCTallMM MO JUCHUIUIMHE: 3aueT (M0 pe3yibTaram
HAKOMUTENbHOTO pEHTHHTa WX B (hOpME KOMIIBIOTEPHOT'O TECTUPOBAHUS).

YcTHO-IMCbMEHHAs (popMa MO 3K3aMEHALMOHHBIM OmiieraM Mpezroiaraercs, Kak MpaBuilo,
JUIS CIAYX aKaJIeMUYECKON 3aJOJDKCHHOCTH.

IIepeyeHb BONPOCOB U 3aJaHUi AJIM MOATOTOBKH K 3a4eTy



20

YK-6 CnocodeH ynpasJjsiTb CBOUM BpeMeHeM, BHICTPAUBATh U PeaJIM30BbIBATH TPACKTOPHUIO

NoakownE

o

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
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26.
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28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.

caMOpa3BUTHS HA OCHOBe NIPUHIMIIOB 00pPa30BaHUSA B TeYeHHE BCel JKM3HU

UTto Takoe MapKETUHT B IIUPOKOM CMBbICIIE?

Ha3zoBuTe OCHOBHBIE LI€IM MapKETHHTA.

Kakue npuHIUIIBI J1€KaT B OCHOBE KOHLIETILIMM MapKETHHTa?

B ueM oriMumne MapkeTuHra ot cobira?

Uro Takoe peIHOYHAS OpUEHTALUs (PUPMBI?

Kakue ¢pyHKINU BBITOIHIET MApPKETUHT B COBPEMEHHOW OpraHu3anuu?

OnummuTe 3BOIIONMIO KOHLENUUH MapKeTHHra (OT IpPOM3BOACTBEHHOM [0 COLMAJIBHO-
ATUYECKOTO MAPKETUHTA).

B yeMm 3akirogaercs CymHOCTb IPOU3BOICTBEHHOM KOHIIETIIIMU MapKeTHHTa?

B uem 3akirouaercs CymHOCTb TOBapHON KOHIETIIIMA MapKETHHIa?

B yeM 3akitodaercs cymHOCTb COBITOBON KOHLIEIILIMY MapKeTHHra?

B uem 3akiroyaercs CymHOCTh MApKETUHIOBOM KOHIENIMU?

B yeM 3akiogaeTcs CymHOCTh KOHLENIMH COLUAIBHO-3TUYHOTO MapKeTHHIa?

Urto Takoe MapKETUHT B3aMMOOTHOLICHHUI?

Kakue ¢akTops! BIUAIOT Ha pa3BUTHE MAapKETUHIa B COBPEMEHHON SKOHOMHUKE?
KakoBa ponb MapkeTuHra B 00ecreyeHuu KOHKypEeHTOCIIOCOOHOCTH (DUpMBbI?

Yro Takoe MapKeTUHIoBasi UH(OpMAIKs U 3a4eM OHa HY)KHa?

Kakwue Trbl MapKeTHHTOBOM HH(GOpPMAIMK CYIIECTBYIOT?

Yo Takoe MapKETUHIOBbIE HCCIEIOBAHUA?

HazoBurte ocHOBHBIE 1€ MAPKETUHTOBBIX MCCIIEJOBAHUM.

Kakue Buibl MapKETHHIOBBIX UCCIIEIOBaHUN Bbl 3HaeTe?

Onumure OCHOBHBIE 3Talbl IPOBEACHUS MAPKETUHIOBOI'O UCCIIEJOBAHMS.

Yro Takoe KaOMHETHBIE UCCIeI0BaHNA?

Uro Takoe 1osieBble UCCAEI0BAHUS?

Kakue metonpl coopa nepBUyHON MHPOPMALIUU UCHIOIB3YIOTCS B MApKETUHIEe?
OnuiuTe MeTo 1 ompoca.

Kakue BuzbI oIpocoB Bbl 3HacTe?

Onuimre METO HAOIIOACHHS.

Onummre METO SKCIIEPUMEHTA.

Urto Ttakoe pokyc-rpymnma?

Yro Takoe maHeNnbHOE UCCIEA0BaHNE?

Urto Takoe MapKEeTUHTOBbIHN ayauT?

Yro Takoe MapkeTuHroBas nHpopMmaironHas cucrema (MHC)?

Kakue TpeboBaHus IPEeabABISIIOTCS K MApKETUHIOBOW MH(opManun?

Yro Takoe aHANIN3 NaHHBIX B MAPKETHHIE U KAKWE METOJbI NCIIOJIb3YIOTCS?

Kak ncnonb3yrorcst pe3yabTaTbl MAPKETUHTOBBIX MCCIEA0BAaHUN B MIPUHATHH YIIPaBICHYECKUX
pereHui?

UYto Takoe KOMIUIEKC MapKeTUHTa (MapKeTUHT-MUKC)?

Ha3zoBuTte 0CHOBHBIE 371€MEHTHI KOMILIEKca MapkeTHHra (4P).

UYro BrirogaeT B cebst anmeMeHT “nponykt’ (Product) B kommnekce MapkeTuHra?
Onumute Ki1accCUpHUKAIMIO TOBAPOB B MAPKETHHIE (TOBaphbl MOBCEAHEBHOTO CIIPOCA, TOBAPHI
MpeIBapUTENBLHOTO BBIOOpa, TOBAPHl 0COOOT0 CIpoca, TOBaphl MACCUBHOIO CIPOCA).
Yto Takoe KU3HEHHBIN LIUKJI TOBapa U KaKUE TaIlbl OH BKIKOYAET?

Kakwue crpareruu ucnosb3yroTcsl Ha pa3HbIX 3Tarax >KU3HEHHOT'O IIMKJa ToBapa?
Uro BkIIOYaeT B ceds anemMeHT “nieHa” (Price) B komIuiekce MapkeTuHra?

Kaxune meToap! 11eH000pa30BaHUsI HCTIOIB3YIOTCS B MAPKETHUHTE?

Yro BKIItOUYAET B ce0sl dJIEMEHT «MecTonoioxenue» (Place) B komiiekce MapkeTuHra?
Kakwue Turbl kaHaJlOB pacrpeieleHusl CyleCTBYOT?

Yro BKIItOUYAET B ce0sl 3JIEMEHT «IIpoABIkeHne» (Promotion) B koMIiekce MapkeTuHra?
HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI IIPOABHKEHUS.

Yro Takoe pekiaMa U Kakue BUJIbl peKaMbl Bbl 3HaeTe?



49.
50.
51.
52.
53.
54.
55.

56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

71.
72.

73.

74.
75.

76.
77.

78.
79.
80.

21

Yrto Takoe CTUMYIUPOBAaHUE CObITA U KAKUE METO/bI UCIIOIb3YIOTCS?

Yro Takoe nepcoHanbHas npojaxa?

Yro Takoe cBs3u ¢ obmiecTBeHHOCTHIO (PR)?

Uro Takoe npsMoil MapKeTUHI?

Kak uHTerpupyroTcs 31eMeHThl KOMILIEKCa MapKeTHHTa JIsl JOCTHXKEeHU 1esel GupMbl?

Uro Takoe paciIupeHHbIN KoMIuleke MapkeTuHra (7P)?

Kakue nomonHHUTENbHBIE 3JIEMEHTHI BKIIIOUAET B ce0sl pacHIMPEHHBIM KOMIUIEKC MapKEeTHHTa
(;rroTu, poriece, GU3MUYECKOE OKPYKEHHUE)?

YTo Takoe MapKETUHIOBBIN IJIaH U 3a4€M OH HYKEH?

HazoBuTe 0CHOBHBIE 1IEJIM MAPKETUHTOBOTO IJIaHA.

KakoBa cTpykTypa MapKEeTHHIOBOIO IJIaHa?

Uro BKIIOYAET B ceOs pasjaen “AHanu3 TeKylleld CUTyaluu”’ B MapKETUHIOBOM ILIaHe?

Uro Brmouaet B cebs paznen «SWOT-ananus» B MApKETHHIOBOM I1J1aHe?

UYro Bkitoyaer B ceds pasnen «Llenu u 3agaun MapkeTHHTa» B MAPKETUHTOBOM I1j1aHe?

Uro BKimouaet B cels pasznen « MapKeTUHTOBasi CTpaTersh» B MAPKETHHIOBOM IJIaHe?

UYro BKiIrOYaeT B cebs pazaen “TakThka MapKeTHHTa B MApPKETHHTOBOM ILIaHe?

Uro BKiTIOUaET B cebst pazzaen “bropker MapkeTHHTa” B MApKETUHTOBOM IJ1aHE?

Yro BKiIrOYaeT B cebs pazaen “KoHTpoub U o1ieHKa” B MApKETHHTOBOM ILJIaHe?

Kakue npuHIMIbI CiieyeT yYuThIBaTh P pa3paboTKe MapKETUHIOBOIO I1aHa?

KakoBbI cCpoku peanu3alnuu MapKeTHHIOBOIO I1aHa?

KTo y4yacTByeT B pa3paboTke MapKETUHIOBOT'O IJIaHa?

Kak wacTo cnenyer nepecMarpuBaTh MApKETUHIOBBIN TLIaH?

B ueMm oTnnune crpaTernyeckoro MapKeTUHIOBOIO IUIaHA OT ONEPaTUBHOIO MAapKETUHIOBOI'O
naHa?

Uro Takoe 3(h(peKTUBHOCTH MAPKETHHTA U 3a4€M €€ OLICHUBATH?

Kakue Buabl 2Q(peKTUBHOCTH MapKETUHTA CYIIECTBYIOT (3KOHOMHYECKAast, KOMMYHHKATHBHAS,
coranbHas)?

Kakue nokaszaTenu MCIONb3YIOTCA AJSl OIICHKHM SKOHOMUYECKON 3(P(EKTUBHOCTH MapKETHHTa
(mpuObLIBL, peHTa0EIbHOCTS, 1014 phiHKa, ROI)?

Yro takoe ROI (peHTabenbHOCTh MHBECTUIINI) B MAPKETHUHI€ U KaK €€ pacCUUTaTh?

Kakue mokazarean WCHONB3YIOTCA JJIi  OLIEHKM KOMMYHHMKAaTHUBHOW 3¢ ()EKTUBHOCTH
MapKeTHHTa (0XBaT, 4aCTOTa, y3HABaEMOCTh OpeH/1a, 3alIOMMHAEMOCTh peKIaMbl)?

Kakue MeTobl HCTIONB3YIOTCS JIJIs1 OLIEHKH KOMMYHUKAaTUBHON 3 ()EKTUBHOCTH MapKeTHUHTa?
Kakue mokasarenn HCIONB3YIOTCA A OLEHKH COLUANBbHOM 3(PQPEKTUBHOCTH MapKEeTHHTa
(YAOBIETBOPEHHOCTD MOTPEOUTENEH, JIOSUIBHOCTD MOTpeOuTENIeH, UMUK OpeHnaa)?

Kak n3Meputh yJ0BIETBOPEHHOCTh OTpEOUTEIEH?

UYro Takoe Customer Lifetime Value (CLV) u xak ero paccuurars?

Kak wucnonb3ytorcst pe3ynbTaThl OLEHKH 3((EKTUBHOCTH MAapKETWHIa ISl MPUHATHUS
yIpaBJICHYECKUX PEIeHU?



