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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. lenrbocBOEHUS TUCUHUILIMHBI

[{enbpro OCBOEHUS TUCIUTIIINHBI SIBISETCS
- dbopmupoBaHUE

y oOydarmmxcs

YHHBepcaHBHOﬁ KOMIICTCHIINH,

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

CBSI3aHHON C

KOMaH/IHOW pabOTOW M JIMIEPCTBOM, M HANPABICHHOW HA Pa3BUTHE TOTOBHOCTH K CAMOCTOSATEIBHOM
po(hecCHOHANTLHOM e TEIIbHOCTH;

- bopMupoBaHHe Yy OOY4YAIOIIMXCS YHHUBEPCATbHBIX KOMIICTCHIMH, HAMpPaBJICHHBIX Ha
pa3BHUTHE HABBIKOB CHCTEMHOTO U KPUTHUYECKOTO MBIIILJICHUSI.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00Y4eHHS M0 TUCHHUIINHE

OcuoBanue (IIC)
Koa n Koa n HammeHoBaHue -
IInanupyemble pe3yJbTaThI JUISL
HaNMMeHOBaHHE WHANKATOPA 10CTHKEHUSI
00y4eHHUsI 10 TUCHUTLIHHE npodeccroHabHBIX
KOMIIeTeHIINN KOMIETeHI[UH .
KOMITCTEHINH
YK-3. MNYK-3.1. 3HaeT:
Cnocoben JleMOHCTpHpPYET 3HaHNUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBIISTH COLMATBHOTO B3aMMOICHCTBHS, perymanuyu KOHQINKTHOTO MOBEACHHS
COIMAIBHOE KOMaH/HOH pabOTBI M METOJIOB - IPUHIUIBI KOMaHIHON paboTHL, B
B3aUMOJICHCTBUE U | yNpaBJIeHHUS KOH(IMKTaMA TOM YHCIIE B TPAHC(OPMHUPYIOLIEHCS
peann3oBBIBATh 6usHec-cpene
CBOIO POJIb B MNYK-3.2. - OCHOBHbIE 3aKOHOMEPHOCTH U (POPMBI
KOMaHjie OcyuiectBisieT 3 PpeKTUBHOE peryisinuu KOHQINKTHOTO MOBEICHHS

B3aUMOJIEHCTBUE C JPYTUMHU
YIeHaMU KOMAaH/bI, B TOM YHCIIE
B IIU(POBOIi cpene,
IIPE010JIeBAaeT BO3HUKAIOIINE B
KOMaH/Ie pa3HOTIacus 1
KOH(IIUKTHI

YmMmeer:

- HAXOJIUTh OPTraHU3aIUOHHO-
YIpaBICHYCCKUE PEIICHUS B
KOH()JIMKTHBIX CUTYAIIHAX,
apryMEeHTHPOBAHO OTCTAUBATh
coOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PELICHHUIO
npodeccCHoHANBHBIX 33/1a4

- OCYILECTBIISATH TPAAUIIMOHHBIC U
dpoBsie GopMbI COLMATBHOTO
B3aUMOJIENCTBHS B IIENIIX 00€CIIEUEHMS
COTPYAHUYECTBA B PCIICHUU
CONHUATBHBIX U MPOPECCUOHATBHBIX
3a7a4

Baaneer:

- HaBBIKAMU TPOPHIAKTHKH,
pa3pelIeHus: U yperyJIupoBaHus
KOH(IIUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHUEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHUILIMHBI B CTPYKTYPE OFBPA3OBATEJIBHON
MNPOT'PAMMBbI

JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)
nporpammsbl bakanaBpuara (b1.0.02 Moayns softskills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI
OOmiasi TPyAOEMKOCTh JUCIUILIMHBI COCTaBIsieT 2 3.e. (72 4Yac.), UX pacupeieiicHHe o
BUAaMpaldOT U CEMECTpaM MPEICTaBICHO B Ta0IHIIE.

Bujnbl yueOHbIX 3aHATHI U Pa00THI 00y4aIOLIHXCSH TpynoemMkocThb, 4ac
OO0mas TPy10eMKOCTh JUCHUILNIHHBI, Yac 72
KonTakTHasi pa6oTa 00y4arommxcs ¢ NpenojaaBaresieM M0 BUAAM y4eGHbIX 36/8
3aHATHIi (BCero), B T.4.:
3aHATHS JIEKIMOHHOT0 THNA (JIEKI[UH) 18/4
3aHSTHSI CEMUHAPCKOr0 THINA (CEMHUHAPBI, IPAKTUYCCKHE 3aHITHSI, TIPAKTHKYMBI, 18 /4
KOJUIOKBHYMBI M HHBIC aHAJIOTHYHBIC 3aHSITHSI)
J1a00paTopHbIe PaGoThI -/-
CamocrosiTesibHasi padoTa BCero, B T.4.: 36/60
Camono/AroToBKa 1o TeMam (paszesnam) AUCIUIUINHBL 36/ 60
BrinosHeHHe KypcoBOTo IMPOEKTa /KypCOBOH pabOTHI - /-
KoHTpoJib (Yachl Ha 3a4€T) -/4
IIpoMeKyTOYHAS aTTECTAIMSI 3ayer

[Tpumeuanue: -/- 06vem uacos coomsemcmeenHo 0 OUHOU U 3A0YHOU PopM 0OVUeHUs

JlucuunianHa peann3yeTcs MOCPEeICTBOM POBEICHHSI KOHTAKTHOM pabOThI C 00YYaIOIIUMUCS
(BKJIIOYAsi TPOBENCHHE TEKYIIErO0 KOHTPOJS  YCIIEBAa€MOCTH), CaMOCTOSTEIbHOW  padOThI
00y4aroIUXCsIH TPOMEKYTOUHOM aTTeCTaIiH.

B mpomecce ocBOeHHMS JUCHHUILUIMHBI MOXET TMPUMEHSTHCS OJIEKTPOHHOE oOyueHue
UIMCTAHIIMOHHBIE 00Pa30BaTEIbHBIC TEXHOJIOTHH.

B mpouecce oOCBOeHHS ~UCHUIUIMHBI — OoOydarommecs o0OecredeHbl JIOCTYIIOM K
AJIEKTPOHHOMHUH(POPMAITMOHHO-00pa30BaTEIBHOM Cpe/ie U DIIEKTPOHHO-OMOINOTEUHBIM CUCTEMAM.

3.2. CopepxaHue IMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buabl yueOHo# padoThl
pe3yJIbTaThl KonrakTHas pa6ora
OCBOCHHUSI: § @
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YK-3: Tema 1. Kondaunkrojorusa kak Hayka, HCTOPUS ee Coobmenmue /
HNYK-3.1., | craHOBJICHUSI H PAa3BUTHSI. IIpe3eHTalUs.
NYK-3.2. Kon¢pnukronornss kak Hayka: O0OBEKT, MpEAMET, IIpaxTuyeckoe
METOJIHI, TPYHITHIIEI, GyHKIHN. 3aJjaHue.
MeXTMCIUTTHHAPHOCTHKOH(IIMKTOIOT HH. 2/05
dopmupoBaHue KOH(MIMKTOJIOTHIECKUX 1391 (9178
OCHOBHBIC TapaJUrMbl CTAHOBJIECHHS KOH(IMKTOIOTHU
B XIX-XX BB. PasButue OTEYECTBEHHOU
KOH(IJINKTOJIOTHH.
HpakTuyeckoe 3anaTue 1.Kondnukronorus kak Hayka, 2705
HCTOPHS €€ CTAHOBJICHUSI U Pa3BHUTHSL. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 2. O6uas xapakTepucTuka KoHPIUKTA. 2705 Coobmenmue /
NYK-3.1,, CymHOCT, H  THIIOJIOTUM KOHQIMKTOB. DYHKIIUH ' TIPE3EHTAIIHS.




Il1anupyembie Buapl yueoHo# padoThl
pe3yJIbTaThl KonTakTHas padora =
OCBOCHHUS: <
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NYK-3.2. koHmukTa. [Ipumamasl KoH(IHKTOB. KOHGIHMKTEI B [IpakTnaeckoe
VUCA-mmpe. 3aIaHueE.
[pakTuyeckoe 3anaTHe 2.00mas xapaKTepUCTHKA 2705
KOH()JIMKTA. '
CamocrosTenbHas paborta 5/8
YK-3: Tema 3. CTpykTypa 1 JHHAMHKA KOH()JIMKTA. CooOmienue /
NyK-3.1,, Crpykrypa KOH(]HKTa. XapaKTepUCTUKA OCHOBHBIX IIpe3eHTalUs.
NYK-3.2. CTPYKTYPHBIX  JJIEMEHTOB  KOHQuuKTa. JlMHammuka IIpakTuueckoe
KOHOIUKTA.  XapakTepUCTHKAa  OCHOBHbIX  cramuit | 2/0,5 3a/laHue.
pasButus KoH(IUKTa. OCHOBHBIE CTPATETUH U TAKTUKH
noBeaeHus B KoHpaukre. CrocoObl pa3peuieHuss u
BapUaHTHI MCX0/1a KOH(INKTOB
[pakruyeckoe 3anaTHe 3.CTpyKTypa W IUHAMHKA 27105
KOH(IIUKTA. '
CamocrosTensHas paboTa 5/8
YK-3: Tema 4. JIn4HOCTH B KOH()IMKTHOM Coobmenue /
NYK-3.1,, B3aUMOJEICTBHH. TIPe3CHTAIIHS.
NYK-3.2. OCHOBHEIE MOJIEITH MOBEJIEHUSA JIMYHOCTH B [IpakTuueckoe
KOH()JIMKTHOM B3aMMOJCHCTBHH. THIBI KOH(MIMKTHBIX 2705 3aJaHue.
JINYHOCTEM. Tunst «TPYIHBIX)» JIMYHOCTEH. '
XapakTepuCTHKa CTpaTeruil IOBEAEHUS JMYHOCTU B
koH(pmkTe. TakTHKN KOH(JIMKTHOTO
B3aumoeiicteus. Kondaukrel B Agile-komanax.
IIpakTuyeckoe 3ansirne 4. JIMYHOCTH B KOH(DIMKTHOM 2/05
B3aUMOJICHCTBUMU. !
CamocrostenbHas pabora 5/8
YK-3: Tema S. BHYTPHMIMYHOCTHBINH, MEKJIMYHOCTHBIA H CooOuienue /
NYK-3.1., | rpynnoBoii KOH(JIHMKT. IIPe3CHTAIHS.
NYK-3.2. Oo6mas XapaKTepUCTHKA BHYTPHUJIMYHOCTHBIX [IpakTuueckoe
KOH(JIMKTOB, nx knaccudukamnys. Paspemenne 3aj1aHue.
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB: (pakTOpHI, CIocoObI 1
MexaHM3MBLIIOHATHE ¥ TNPUYMHBI MEXIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3MBbI BO3HUKHOBEHHUS
MEXJINYHOCTHBIX KOHQIUKTOB. [Ipemympexnenne wu
paspeleHue MEKJINYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOH(IIMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpynmnay.llocneacTBus rpynmnoBbix
KOH()JIMKTOB, BO3MOYKHOCTH ITPO(QHIIAKTUKH.
IIpakTnuyeckoe 3aHsATHE 5.BHYTpHINYHOCTHBIH, 41
MEKJIMYHOCTHBIN M TPYNIIOBOM KOH(QIIHKT.
CamocrosrenbHas paborta 5/10
YK-3: Tema 6. YnpapjeHue KOHQJIUKTAMU M TEXHOJOTHHU Coobmenmue /
NYK-3.1., | ux pa3peuieHus. IIpe3eHTalUs.
NYK-3.2. [MonsTe  ynpaBneHus  KOH(QIMKTOM.  ANTOPUTM IIpaxTuyeckoe
yTIpaBJICHUS KOH(IIMKTOM. [TporHosuposanve, 4105 3ajJ1aHue.
NPEAYNpPEXICHHE, PETYIMPOBaHUE U  pa3pelieHHue '
KoH(MKTa. DpPeKTnBHOE OOIIEHHE W palOHAIbHOE
MOBEJICHUE B KOH(JIMKTE. AccepTuBHbBIEN
MIEPErOBOPHBIE TEXHUKH.
IIpakTuyeckoe 3ansiTue 6. YpasieHne KOHGIMKTAMU 4705
1 TEXHOJIOTHH UX pa3penieHusl. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 7. Cnemmpuka KOHPIMKTHBIX CHTyauuii B Coobmenmue /
NYK-3.1., | pazanuHbIx cepax. 2/05 Hpe3CeHTALHS.
NYK-3.2. Muoroo0pa3ue KOHQUIMKTOB B COBPEMEHHOM MHpE. ITpakTuaeckoe




Ilnanupyembie Bujbl yue0HoI padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: ,i @
= 0pMBI
Ko Q g9 2 g TEKYLIEro
¢(opmupyemoii < g < = = KY!
= 9 7 @ KOHTPOJIs
ECUMILICHITHE HaunmeHnoBanue pa3neioB, TeM IS s EN=)
M HHIUKATOPBI E ; = & S (HanMeHOBaHHe
JAOCTHIKCHHUS = E ; s =3 OLICHOYHOI'0
KOMIIEeTeHIHii E = = g g cpeacTBa)
= = 3 S
@)
CewmeiiHbIe KoH(IUKTHL. TpynoBEIe 3a/1aHme.
koHpuKTHL.[lenarornaeckre KOHPIUKTHL ITHHYECKUE H
pEeNUTHO3HBIE koH(pukThLIloMTHYECKHE u
MEXKTOCy1apCTBEHHbIE KOH(JIIMKTEL. [TpoGnembr
KOH(JIMKTa B chepax ynpaBJieHHUs U TIpaBa.
IIpakTuyeckoe 3ausaTne 7. Crenupuka KOHOIUKTHBIX 2705
CUTYyallMii B pa3uuHBIX cepax. '
CamocrosTenpHas padoTa 6/10
HUTOrI'O | 18/4 18/4 36/60

[TpumMeuanue: -/- 06vem uacos coomeemcmeenHo O OYHOU U 3A0YHOU Popm 0OVUeHUs




4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCH 1100
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo0ume MeTOIMYeCKHue peKoMeHIalumn no O0CBOEHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuiuinHa — peanu3yercss  MOCPEACTBOM  INPOBEACHHMS  KOHTAaKTHOM — paboTel ¢
o0yJaromuMUCs(BKIIOYasl TPOBEJICHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThI 0OYUYAIOIIMXCSIH TPOMEKYTOUHOM aTTECTAINH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IMICPCKUX KauyecTB (BKIJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYIIIOBBIX
JICKYCCH, POJIEBBIXUTP, TPECHUHTOB, aHAIN3 CUTYallMii U MMUTAIIMOHHBIX MOJIEIICH, MPero1aBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npo¢eCCHOHATLHONACATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboTonaTeneii).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU PpaA3susaue2o 0oyueHus;,

—  ungopmayuonnvie mexronoeuu:Miro, Google-ooxymenmoi, Zoom.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH IO
JUCIUIUIMHE ~ TIPUMEHseTcs  OaJuIbHO-PEUTHMHrOBass ~ CHUCTEMa  KOHTPOJISI W OLCHKH
yCIIEBaEMOCTUCTYICHTOB. B OCHOBY OasIbHO-PEUTHHTOBOW CHCTEMBI IIOJIOKEHBI MPHHLUIBI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHMsl UISI OOYYAIOIIMXCH 10 OCBOEHHI0 JTHCHHIIMHBI
HA3aHSATHSAX JEKIHOHHOTO THIA

Jlexyuonnvlii  Kypc — npeononazaem — CUCMEMAMUSUPOBAHHOE — U3LONCEHUE  OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
PAMKAXKAACOOU membl Oucyuniunsl. QO003HAUAIOMCsL KII0Yegble ACNeKMbl MeM, d MAaKice 0elarmcs
AKyenmol HaHauboLee CLONCHbIC U BANCHBIE NONONCCHUS U3YUACMO20 MAMEPUALA.

JIeKIMOHHBIC 3aHSATHS MIPOBOIATCS B MOTOYHOM ayTUTOPHUU c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix 3ansmuii  peKOMeHOYemcsi KOHCNEKMUpoSanue y4eOHO020 Mamepuand.
BoszmooicHo sedenue KOHCneKma ieKkyutl 8 6uoe UHMeEIeKmM-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuaner  nexyuil  A671510MCsL  ONOPHOU  OCHOBOU OISl NOO2OMOBKU — 00YHAIOWUXCSL
KNPAKMUYECKUM 3aHAMUIM U GbINOJIHEHUs. 3A0AHULl CAMOCMOAMENbHOUPAbOmblL, a MaKice K
MEPONPUSMUAM — MEKYWe20 KOHMPONsL YCNe8AeMOCmU U NPOMENCYMOUHOU — AMMeCmayuuno
oucyuniume.

4.3. Meroauyeckue YKa3aHusl sl O0y4YalOIIUXCHA IO OCBOCHUIO IUCUUILIMHBI HA
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4, MeTtonnuyeckue YKa3aHus [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuueckue  (cemunapckue)  3aHamus  NpPeOCmMasnsaOm  coool  Oemaru3ayuo
JIEKYUOHHO20MEOPEeMUYECK020 MAmMepuaid, NPosoOsimcs 8 Yesix 3aKkpenieHus Kypca u 0Xeamuiéarom
6ce ocHosHvlepasdenvl. OCHOBHOU (HOpMOL NPOBeOeHUs. CeMUHAPO8 U NPAKMUYECKUX 3AHAMULL
a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, d
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOumopHsix YCio8Usix.



Ipakmuyeckue (cemunapcxue) 3aHamusi 00y4arOWUXCs 0becneyusaom:

—  NPOBEPKY u ymoyHeHue 3HAHUl, NOIYYEHHbIX HA TeKYUAX,

—  paszeumue yMeHUll U HA8bIKO8 NOO2OMOBKU U 8bICIYNIEHUSA C OOKAAOAMU, COOOUJeHUAMU,
npe3eHmayusmu,

—  00cyscOeHue 80NPoCco8 no yueOHoMy Mamepuaty OUCYUNIUHBL,

—  8bINOJIHEHUEe U AHAIU3 NPAKMUYECKUX 3A0AHULL

—  nodgedeHue Uumo2o8 3aHAMull No PetmuHe080l cucmeme, CO2NACHO MEXHOI02UYEeCKOU
KApMeOUCYUNIUHbL.

IIpakmuyeckue 3aHAMUS OP2AHUZYVIOMCA, 8 MOM YUCTLe 8 YOpMe NPAKMUYECKOU NOO20MOBKU,
KOMOopas npedycmampusaem yuacmue 00y4aroumuxcsi 8 6bINOJIHEHUU OMOEIbHbIX dIeMEeHmos pabom,
CBAZAHHBIX ¢ OyOywell npoghecCUOHATbHOU 0esimelbHOCHbIO.

[IpakTryeckasi MOATOTOBKA MPEIyCMATPUBACT BBITIOJHEHUE MPAKTHUECKUX 3aJaHUN 110 BCEM
TEMaM.

4.4, Meroan4iecKue yKa3aHUs M0 CAMOCTOSAITEIbHOM padoTe 00y4ar0IuXcs

CamocrtosiTenbHas paboTa oOecnedynBaeT TMOATOTOBKY OOYyYalolIEerocs K ayAUuTOPHBIM
3aHATUSIMM MEPONPUSITUAM TEKYLIErOo KOHTPOJS M IPOMEXKYTOUHOH aTTeCTallud IO H3ydaeMoi
TUCHUILIMHE. Pe3ynbTaTel 3TOM MOATOTOBKM MPOSBISAIOTCS B AKTUBHOCTH OOydYarolierocss Ha
3aHATHUSIX U B KAUECTBEBBIIIOJHEHHBIX MPAKTUUECKUX 3aJaHUM U APYTUX GOPM TEKYLIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTYICHTOB BKIIFOUYAET:

—  u3yueHue yueOHoU Tumepamypuvl no Kypcy;

—  pabomy c pecypcamu Unumepuem,

—  N0020MOBKY K NPAKMUYECKUM (CeMUHAPCKUM) 3aHAMUAM;

—  BbINOJHEHUe NPaKmu4eckux 3a0anui;

—  N0020MOBKY K MeCmuposaHuro no memam Kypca,

—  N0020MOBKY K NPOMENCYMOUHOU ammecmayuu no Kypcy.

[Ipy  BBIMONHEHMH  3aJaHUNA  JUISI  CAMOCTOSATENBHOM  paboThl  pEKOMEHAYETCS
popadoTKaMaTepHaIOB JIEKIIMMA M0 Ka)XJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JTUTEPATYPHI.

Jnst oOyuarommxcs 1o 3a04Hoi  (opme oOydeHHss caMmocTosiTelbHas — pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TETbHOCTH.

Jig  oOecriedeHHs  caMOCTOATEIbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
ANIEKTPOHHBINY4YeOHBIN Kypc, co3aannblii B OMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusi JJs BBINOJHEHHS] KYPCOBOIo mpoekTa / padoThl (He
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEJIbHONH Y4YeOHOHl JHMTEepaTypbl, He0OXOAUMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Bea  nurTeparypa, BKIIIOUEHHAs B JIJaHHBIM  [epedyeHb, IMPEACTaBI€HAa B  BUJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
Mmenee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYarOIIIEerocs.

OcHoBHas JIUTEpaTypa

1.  Omutpues, A. B. Kondaukronorus : yaeonuk / A.B. [Imutpues. - 4e uzn., nepepad. —
MockBa: UHOPA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (marta
obpamenust: 15.05.2021). — Pexxum goctyna: s aBTopus. nosb3oBateneit. - ISBN 978-5-98281-
350-3. - TeKcCT : AIeKTPOHHBIH.

2. Koszbipes, I'. U. Kondnukronorus : yueOnuk / I'. M. Kossipes. - 3-¢ u31., UCIp. U 0.
— MockBa : UHOPA-M, 2022. - 289 c. - (Beicuiee oOpasoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nata obparuenus: 15.05.2021). —Pesxum moctyma: mis
aBTOpH3. mosb3oBarenei. - ISBN 978-5-8199-0859-4. - Tekcr : 3neKTpOHHBII.

3.  Koudnukronorus : yuebuuk / A. 5. Kubanos, U. E. Bopoxeiikun, [I. K. 3axapos, B.
I'. KonoBanoga ; oz pexa. A. S. Kubanoa. — 2-e u3z., nepepad. u gom. - Mocksa : THOPA-M,
2021. - 301 c. - (Bricmiee oOpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mata oOpamenus: 15.05.2021). — Pexum moctyna:
JUIs aBTOpU3. moJib3oBarenei. - ISBN 978-5-16-005724-8. - TekcT : 37€KTPOHHBIN.

4.  YyebHo-meroamueckoe mocobue nmo mqucruruimae "Kondmukromorus" : A CTyICHTOB
HarnpasieHus nmoarot. 09.03.01 "Mudopmaruka u Beraucia. texuuka'", 09.03.02 "UudpopM. cucteMsl 1
texnonmorun",  09.03.04  "llporp. wumxenepus', 11.03.01 "Pagmorexnuka", 11.03.02
"Nu(porxoMMyHHUKAIl. TEXHOJIOTHH U cucTeMbl cBs3u", 15.03.02 "TexHoun. mMamuHbl 1 o0opyaoBaHue",
27.03.02 "VYup. kauectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHonorus u3genuii Jier.mpom-
ctu", 29.03.05 "KoncrpympoBanume wuznenuit jer. mpom-ctu', 43.03.01 "Cepsuc", 43.03.02
"Typuzm", 43.03.03 "T'octunmu. gemo", 54.03.01 "wuzaitn", 54.03.02 "JlexopaTuB.-puKJIa.
UCKyccTBO M HapoJ. nmpombichsl”, 51.03.03 "Cou.-kynbTyp. nestenbHocTs", 39.03.02 "Cou. paboTta",
42.03.01 "Pexsiama u cBsi3u ¢ obuiectBeHHOCTHIO", 38.05.02 "Tamox. neno" / IloBomk. roc. yH-T
cepuca (PI'bOY BO "IIBI'YC"), Kag. "Cou.-kynbTyp. nesrenbHocTs" ; coct. H. B. JIro6aBuna. -
Hoxyment AdobeAcrobat. - Tomestrn : ITIBI'YC, 2018. - 504 Kb, 52 c¢. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mara oOpamenus: 15.05.2021). -
Pexxum moctyna: mis aBropus. mosb3osareneii. - 0-00. - Teker : 37eKTpOHHBIH.

5. IlapkoB, ®. M. OOmas KOHPIUKTONOTHS : yueld./uld CTYJIEHTOB BY30B IIO
HanpasieHussM noAarotr. "Kondnuxronorus", "Menemxment", "Ymp. mnepconamom" u '"T'oc. u
myHunun. ynp." (kBanuduxarus (crenenp) "Oakamasp") / @. W. Illlapkos, B. WU. Cnepanckuii ;
Poc.akan. Hap. x03-Ba ¥ TOC. ciyk0bI 11pH [Ipe3umente PO. - 2-¢ u3z. crep. - Mocksa : [lamkos u K,
2020. - 238 c. : Tabn. - IIpun. - URL: https://znanium.com/read?id=358221 (mata oOpaiieHus:
15.05.2021). - Pesxxum goctyma: uis aBTopu3. mosb3oBareneit. - ISBN 978-5-394-03585-2. - Tekcer :
JJIEKTPOHHBIN.

JlonoTHUTEIbHAS JTUTEPATypa
6. Annynos, A. S. Kongaukronorus. Cxembl 1 KOMMEHTapuu : ydeb.mocodue / A. 5.

Amnnynos, C. B. baknanosckuit. - 3-e u3., nepepab. u jori. - Cankr-IlerepOypr : [Tutep, 2013. - 304
c. : mi. - (YueOnoe nocoodue). - ISBN 978-5-496-00059-8 : 290-00. - Tekcr : HenmocpeACTBEHHBIH.

7. Erunec, A. I1. Ilcuxonorust konpaukra : yaed.mocodue / A. I1. Erunec. - JlokymeHT
HTML. - Mocksa :Mock. ¢pun.-ipom. yH-T "Cuneprus”, 2013. - 312 c. - (YHuBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (mata ob6pamienus: 15.05.2021). - Pexum
JIOCTyma: sl aBTopu3. monb3oBaTenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIH.
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8. 3amennuna, E. A. Kondaukronorus : yue6.nmocodbue / E. A. 3amennuna. - 2-e usn. -
Hoxkyment Bookread2. - MockBa : PUOP [u gp.], 2020. - 141 c¢. - URL:
https://znanium.com/read?id=355388 (mara oOpamenus: 15.05.2021). - Pexum poctynma: amis
aBTOpH3. mosib3oBareneit. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - TekcT : 31eKTpOHHBIH.

9. 3onoteix, H.B. [lcuxomorust u koHdaukTonorus : yued.mocooue / H.B. 3omoTeix, A.B.
Uepnsiea. — Boarorpan : ®I'bOY BO Boarorpaackuit I'AY, 2018. - 180 c. - Teker :
snekrpounsiid. - URL: https://znanium.com/catalog/product/1041858 (mara oopamenwus: 15.05.2021).
— PexxuMm noctyna: 1 aBTOpH3. MOJIb30BaTeNen. - TEKCT : 3IIeKTPOHHBIN.

10. Jleonos, H. 1. Kondaukronorus : yued.mocodbue s CTYJAESHTOB IO CHEIUATBHOCTH
"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. oOpa3oBanusl. - 2-¢ U31., HCIIP. U Jo1m. - MockBa [u ap.] :
MIICH [u ap.], 2006. - 231 c. : tabu. - (bubnuoreka ncuxosnora). - [Ipun. - ISBN 5-89502-511-0. -
5-89395-541-2 : 147-30. - TekcT : HENOCPEICTBEHHBIH.

11. Jlykumn, 1O. o Kondnukronorus: yIpaBJICHHUE KOH(IUKTaMU:
Managementoftheconflicts : yue6.m1s By3oB / FO. @. Jlykun ; Ilomop. roc. yH-T um. M. B.
JlomonocoBa. - Mocksa : Akaa. IIpoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.Y4yeOHUK aJist
By30B). - ISBN 978-5-8291-0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCpeACTBEHHBIH.

12. CoBpemeHHbIH cioBaph 1Mo KoHuuKTonoruu : yued.nmocodue / C. b. Hukonona, B. .
Hogocensiies, B. A. CetnoB [u ap.] ; Hayd. pea. B. A. Csetrnos ; Poc. akan. oOpa3zoBanusi, Mock.
MICUXOJL.-COII. YH-T. - 4-¢ u3M., crep. - Mocksa : ®@munTa [1 np.], 2017. - 432 c¢. : un. - ISBN 978-5-
9765-1612-0 : 480-00. - TekcT : HENOCPEACTBEHHBIN.

13. Copokmna, E. I'. Kondmukronoruss B conmanpbHOW pabore : y4eO.ais BY30B IIO
HanpasneHussM noarot. "Cou. pabota", "Ymp. nepconanom" (kBanudpuxanus "6Gakanasp") / E. T.
Copokuna, M. B. BnoBuHa. - 2-e uza., crep. - Jlokymenrt read. - Mocksa : JlamkoB u K, 2020. - 282
C. : wi., Tabm. - (YueOuble um3manus ans OakamnaBpoB). - CroB.TepMuHOB. - IlpakTukym mno
koH(paukromoruu. - URL: https://znanium.com/read?id=358457 (mata obpamenus: 15.05.2021). -
Pexxum moctyna: aiis aBropus. mosib3opareneit. - ISBN 978-5-394-03557-9. - TekcT : 37eKTPOHHBIM.

14. CremanoB, E. W. CoBpemennaskonpaukronorus: OOmme moaxombl K
MOJICTTUPOBAHUIO, MOHUTOPHHTY M MEHEDKMEHTY COIMAIBHBIX KOHQIMKTOB : y4el.mocobue Io
Hanpasienuto "Kondmukronorus" / E. U. Crenanos. - U3x. crep. - Mocksa : JIKY, 2015. - 176 c. -
ISBN 978-5-9710-1376-1 : 255-00. - TekcT : HEemoCpeACTBEHHBIH.

5.2. TIpodeccuonanbHble 0a3bl JaHHBIX, HMH(OPMALUOHHO-CIIPABOYHbIE CHCTEMBI,

MHTEPHET-PeCyPChI

1. eLIBRARY.RU : nayyHas snexTpoHHass Oubiumorteka : caifit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara oOpamenus: 13.05.2021). — Pexum gocTyma: aias 3aperducTpHp.
[OJIb30BaTeIeH. — TEKCT: DJIEKTPOHHBIN.

2. TAPAHT.RU :wmnHdpopM. — mpaBoBoit noprtan : caiit / OO0 «HIIT «APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara oOpamenust 13.05.2021). - Tekcr :
AIEKTPOHHBIN.

3. Enmnoe okHO nocTymna K oOpa3oBaTelbHBIM pecypcam : caiT. - URL:http://window.edu.ru/(nata
obpamenus: 13.05.2021). - TekcrT : 3IEKTPOHHBIN.

4. Ownnaiitn Maitaamannunr : cailT. — URL : https://www.mindmeister.com/ru (1ata oOpaiieHus:
13.05.2021). — TekcT : 2MEeKTPOHHBIH.

5. Tcuxonoruueckue Tectbl OHJIAMH : caiit. — URL : https://psytests.org/ (1aTa oGpaieHus:
13.05.2021). — TekcT : 2MEKTPOHHBIH.

6. VYuuBepcuterckas nnpopmanuonnas cuctema POCCHUS : caiit. - URL:http://uisrussia.msu.ru
(mara oopamienus: 13.05.2021). - TekcT : 3MEKTPOHHBII.

7. @enepanbHasg cioyxk0a TOCYIapCTBEHHOW CTAaTHUCTUKM : caifit. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mara oopamienns: 13.05.2021). - TekcT: 3JEKTPOHHBIHA.


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
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8. DnexkrponHas 6ubauoreunas cucteMa [1oBOMIKCKOTO TOCYAapCTBEHHOTO YHUBEPCUTETA CEPBHCA
: cat / ®I'BOY BO «IIBI'YC». — Tomesart, 2010 - . - URL :http://elib.tolgas.ru(mara
obpamienns 13.05.2021). - Pexwum pocTyma: JUIs aBTOPH3. IMOJb30Bareicit. - TekcT

AJIEKTPOHHBIN.

9. DaexTpoHHO-OMOIMOTEUHAs cucTema Znanium.com: cait / OO0 "3HAHHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (mata oOpamenus 13.05.2021). - Pexum mocryna: st
aBTOPU3. MOJIb30BATEINICH. - TEKCT : AJIEKTPOHHBIN.

10. DnexkrponHo-6ubMMoTeuHas cucrema Jlaue: caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara oGpamienns 13.05.2021). - Peskum mocryma: Ui aBTOPHS.
nojb30BaTesei. - TEeKCT : 3JIEKTPOHHBII.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrneyeHneyuyeOHOTomnponecca Mo JUCIHHUILIMHE OCYLIECTBISETCS C
MCIOJIb30BaHUEMCIIETYIOIIETrONPOrPAMMHOTI000€eCIeYeHU ST (JIMEH3UOHHOTO u cBOOOHO

pacnpocTpaHsieMoro), B TOM 4HCJI€ OT€4ECTBEHHOIO IPOU3BO/ICTBA!

Nen/mt HanmeHnoBanue

YciaoBus gocryna

1 Microsoft Windows

13 BHYTPCHHEH CETH YHUBEPCHUTETA (JIMIICH3HOHHBIN JI0OTOBOP)

2 MicrosoftOffice 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIICH3HOHHBIN IOTOBOP)
3 Koncynbrantlliroc 13 BHYTPCHHEH CETH YHUBEPCUTETA (JIMIICH3HOHHBIN IOTOBOD)
4 CA0 MOODLE 13 000 TOYKH, B KOTOPOH MMeeTcs ToCTyI K cetn lHTepHeT

(IMUIEH3MOHHBIN TOTOBOD)



http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLECCA IO JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUA JIEKIMOHHOIO THNA. Y4YeOHblE AayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(MIpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), Yy4eOHO-HArJsAIHbIE IMOcoOMs (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEACTBAMH 00YUEHUS, CIYKAIUMHE [T TPEICTaBICHHS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmompersl y4eOHbIM NIAHOM,).

IIpome:xxyToyHast arrecraums. /[l 1nOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTallMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO  CpeAy  yHUBEpPCUTETa  W/MiAM  y4deOHble  ayJUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHbIX U ceTu «HTepHEeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 m0O0H TOUKH, B KOTOPOH HMEETCS JOCTyNn K HHGPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCHUUIUIMH (MOAYyIei), mporpamMmmam
NPAaKTHUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE€ COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu oOpa3oBaTe€IbHOM MPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MPOIECCa, PE3YIbTATOB MPOMEXKYTOUHOMN aTTeCTalluu U
pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBI;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXJYy YYaCTHHKaMU OOpa3oBaTEeIbHOrO IHpolecca, B TOM YHUCIIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Tpu HEoOXomUMOCTH pabovas TporpaMMa JWUCIHUILTUHBI MOXKET OBITh aJanTHpoBaHA ISt
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAArOTHYecKO KOMHCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMOii peabuIuTaIiy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIONINE BapUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYUICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIMYCHHBIM mpupTOoM; B hopme
3JICKTPOHHOTO JIOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTEpHaIOB B ayarnodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUIsl I ¢ HApYIICHUSMH CIyXa: B Ie4aTHou (opme; B opMe JIEKTPOHHOTO JOKYMEHTA,
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUIsl JIUI] ¢ HApYIICHUSMHU OIIOPHO-JABUTATEIBHOIO ammapara: B me4aTHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHyadIbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejJeili W KpPUTEPHEB OIEHMBAHUS KOMIETEeHUMH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IHIkaja oueHKH pe3yJabTaTOB OCBOEHUS IMCHHUIINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
aTTecTaluu pOBgeiz(;mana 100 GanbHas 100 GanpHas 6 (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOPAGUWUM 8 X00e MeKyuje20 KOHMpOIa yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMEUU CO WIKALOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTIUHDI.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02U4eCKU CMPOUHO uziazaem Y4eOHwlll Mamepua,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIULEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpoz2oewvlii  ypoeems), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpaeiiemcs C
3a0auamu, BONpocamu U OpyeuMu GUOAMU 3A0AHUL, MPedYIOWUX NPUMEeHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
npoAeIAem CaMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEeHEeHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anuil He OeMOHCMpuUpyem 3HAHUL YYeOHO20 Mamepudand, OOnycKaem OWUOKU, HeY8epeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCIOM 0ann06 Hudxce 61, umo coomeemcmeayem 00nopo2o8oMYy YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKHM) 3aHITHSM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropus Bo33peHuit Ha KOHQUUKT (AHTHYHOCTH, Cpennue Beka, Bospoxnenue, Hopoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondmnukrte B Agile-komaHnax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: (haKTOPHI,CIIOCOOBI 1 MEXaHU3MEI.
[ToHsiTHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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Texnomoruu 3pPeKTUBHOTO OOIICHHS ¥ PAIIMOHATBLHOTO TTOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aUMOBBITOIHBIX TIPEIOKEHUIH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMid B pa3IMYHBIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigure Tekct miau Buaeo muda Wiv JereHapl. BusyanusupyiTe ero, COCTaBUB OJIOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
JeICTBUI TepoeB mpou3oIiia dckananus koHnpaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATALNIO TI0 ee
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHHSI KOH(DIUKTOTpamMM.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, TPULIET HOBBIA PYKOBOIAHUTENb, IPUTIIAIICHHBINA CO CTOPOHBI. Kakum
0o0pa3oM eMy Jyullle A1eHCTBOBATh, YTOOBI HOPMAJIM30BATh CO3/IaBUIYIOCS 0OCTaHOBKY B KOJUIEKTHBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbcss pa3yOenuTh M MPUBJIEYb HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHEro CTUIISA
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaAUIMU KOJUIEKTUBA, HE POTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMM MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYS Ha MPOTUBHUKOB CUJION CBOETO MpUMEpPA U MpUMepa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBHUPOBAHHBIE JIEUCTBUs. BBl BUIUTE MX MOCTOSHHO BMECTE, MPU 3TOM BaM KaXKETCS, YTO BbI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIPEANPUMETE JIJIS1 U3MEHEHHS CUTYallH U YIy4dlIeHus] padoThI?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?
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8.3. TumoBble KOHTPOJbHbIC 3aIaHUS1 WJIM HMHbIe MATEPHAJIbI /UIA TPOBeJCHHSA
MNPOMEXYTOYHOU ATTECTALINN

dopma npoBeeHNs MPOMEKYTOYHON aTTeCTAllMH M0 AUCLUILTHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PeumuHea Uiy 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUSL).
Yemuo-nucomennas ¢opma npeononacaemcs, Kaxk npasuno, 01 cOauu aKa0emuieckou
3a00.1%#CeHHOCMU.
3amuTa KypcoBOro npoekta/ padorsl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3: UYK-3.1., UYK-3.2.)
CraHoBIeHHE KOH(DIUKTOIOIMH KaK HAyKH.
KoHdmkronornuaeckue mapagiurmel.
CoBpeMeHHbIe KOHIENIUN KOH(IIUKTA.
DopMHUpPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.
[TonsTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIMKTA.
[TpuyrHbI KOHMIHUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeIeHNe, 3HaUCHUE, B3aUMOCBS3b.
. Tunonoruu KoHIHUKTA.
. BHYTpuiInyHOCTHBIN KOH(DIMKT.
. OcobGeHHOCTH M BU/IbI MEKIMYHOCTHOI'O KOH(IIMKTA.
. BHyTpurpymnmnoBoi KoH(QIUKT.
. Oco0eHHOCTH MEKXTPYIIOBBIX KOH(DINKTOB.
. KonnuxTHbIe U TpyIHBIE IUYHOCTH.
. XapaKkTepuCcTUKa OCHOBHBIX CTHJICH KOH(IMKTHOTO MTOBEICHHS.
. OTarnbl pa3BUTHsI KOHGIIMKTA.
. XapakTepucTHKa NPEAKOHQIUKTHON CTaIUH.
. Buasl nHIMaeHTa.
. Ockananus KoHQuUKTa. Buasl u npu3HaKy.
. CymHocTb c6amaHCUPOBAaHHOTO MPOTUBOACHUCTBUSL.
. 3aBepiieHre KOH(pINKTA.
. [TocnexoH(nuKkTHAs cTaaANs.
. Ilporno3zupoBanue KOH)IUKTA.
. [IpenynpexaeHne kak MoJieNb yIpaBJIeHUs] KOHQIMKTaMU.
. Texnomoruu npenynpexaeHuss KOHQIUKTOB.
. Metoap! npeaynpexaeHus 1 NpopUIakTUKA KOH(DIUKTOB.
. PerynupoBanue, pa3pelieHue Kak MOJI€TIN YIPaBIeHUsI KOHPIUKTaMHU.
. MeToauku yperyiampoBaHus U pa3pelieHns KOHPIUKTOB.
. Meauarnus kak crnoco0 paspenieHust KOHQIUKTOB.

CoNoA~WNE

WNNRNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVNOURWNRPRPOOWOMNOUIAWNREO

IIpumepHBbIii nepedyeHb 3aaHU AJI51 TECTUPOBAHUSA

1. OOBeKTOM KOH(IUKTOIOTHH SBISETCS

—  COIMaJbHBIC HHCTHTYTHI OOIIECTBA

—  300KOH(DIIUKTHI

— KOH()JIHMKT KaK SIBIICHHE COLUAIBHOE U TICUXO0JIOTUIECKOE
2. Pecypchl CTOPOH KOH(IUKTa — 3TO

— o0mwmii moTreHuuan cyObeKTOB M YYAaCTHUKOB KOH(IMKTA, KOTOpBHIM MOET OBbITh B HEM

UCIIOJIb30BaH.

— HHTEepechl KOHPIUKTAHTOB

—  TO3UIMH KOHQIMKTYIOIUX CTOPOH
3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOKHO MPEJICTABUTh HECKOIbKUMHE (pazamu. Kaxoit ¢a3zerl
KOH(JIMKTa HE CYIIECTBYET?
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— ($aza nmomgpema
— HavaipHas ¢dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYaI|
— couuaibHas HalpsSKEHHOCTh
— BOBJICYCHHOCTH B O0I1Iee €TI0
— HapacTaHHe ICUXOJOTHYECKON yCTaloCTH
5. Copepxanue ynpapiaeHUs KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, MpeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHOCTHKa, IPOrHO3UPOBAHUE, IPEIYIIPEXKICHUE, pa3pELICHNE
6. Konpaukt — 310
— OopbOa MHEHHUI
—  CIIOp IO OCTpOH mpobieme
— TMPOTUBOOOPCTBO Ha OCHOBE CTOJKHOBEHUH MPOTHUBOIMOJIOKHO HAINPABICHHBIX MOTHBOB WIIH
CYKIEHUU
— COINEPHHUYECTBO, HAIIPABIEHHOE Ha JOCTH)KEHHE MOOEbI B CIIOPE
— CTOJIKHOBEHHE MPOTUBOMOIOKHBIX TO3HUIIHHA
7. UHauuneHT - 31o
— CTedeHHe 00CTOATENbCTB, SBISIOMUXCS TIOBOIOM [T KOH(IINKTA
— WCTHHHAS MPUYMHA KOHPIIUKTA
— HaKONMBILIWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JIJISl peajIbHOTO MPOTUBOOOPCTBA MEXKAY HUMHU
— TO, U3-3a YEro BO3HUKAET KOH(MIMKT
— Heo0XoauMoe yCI0BHUE KOH(DIUKTA
8. K moBeieHueCKUM KOH(IMKTOTEHAM MOXHO OTHECTH
— TPOSIBJICHHUE arpecCuu, MPeBOCXO0/ICTBA, STOM3Ma
—  penyKIus CO3HATEIbHON YacTU NCUXUKU
— oOwieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerust coTpyJHU4ECTBA
— TPHUBOJHT K pa3pelIeHuro KOH(IKTa
— 3TO CTpaTerusi B3aUMHBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IUKTA
10. Crpecc, conpoBoxIatomnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro MpoTeKaHue. ITo
CYXKIECHHE
— HE BEpHO
— BEpHO
0TYaCTU BEPHO
11. K rpynmnoBbsIM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JUYHOCTH — TpyIIa
— TpyIma — rpymnmna
— JIMYHOCTH — FPYyIIa U TpyMIa — Tpyrmna
— PYKOBOJUTEINb — KOJIJICKTHB
— MHKpPOTpYIIa — MUKPOTPYIINa BHYTPHU KOJUIEKTHBA
12. OCHOBHBIMH MPUYMHAMHU KOH(PIUKTA MEKIY PYKOBOJAUTEIEM U BO3TIIABISIEMBIM UM KOJUIEKTHBOM
SIBIISTEOTCSI
—  CTWJIb yIIpaBJIE€HUs, HU3Kask KOMIIETEHTHOCTb PYKOBOIUTES
—  BJIMSIHHE OTPHUIATENILHO HAMPABICHHBIX MUKPOTPYIII U UX JUIESPOB
— HeraTUBHAas OlLIEHKa PYKOBOJIUTESI CO CTOPOHBI BBIILIECTOSAIIETO PYKOBOJICTBA
— HEYJOBIETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelielieHUe PecypcoB
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13. CtpykTypHBIE€ KOH(DIUKTHI B OPTaHU3AIUU — 3TO
—  KOH(JMKTBI MEXAY CTPYKTYPHBIMH MOAPA3ACICHUSIMU
—  KOH(JMKTBI, CBA3aHHBIE C H3MEHEHUEM OPTaHU3allMOHHON CTPYKTYpPHI
—  KOH(JMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYUMOCTH T€X WJIA UHBIX CyObEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aluu
— KOH(QIMKTBI, B OCHOBE KOTOPBIX JIC)KAT MIPUUUHBI, OTPAKAIOIINE CTAHOBJICHUE U ATAIlbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpPTaHU3AINH
—  KOH(JMKTHI, BO3HUKAIONINE HA OCHOBE HAPYIICHUS MPUHIIUIIA CIIPABEIITMBOCTH WUIH
11€J1ecO00Pa3HOCTH B paclpeie]IeHud OrPaHMYSHHBIX PECypPCOB
14. PecypcHble KOH(DJIUKTBI B OpraHU3aIiu — 3TO
—  KOH(JIMKTBI MEXIY CTPYKTYPHBIMH MOAPa3ACICHUSIMU
— KOH(QIUKTBI, CBSI3aHHBIE C U3BMEHEHHUEM OPraHU3allMOHHON CTPYKTYPhI
— KOH(IMUKTBHI, BO3HUKAIOIIME HAa OCHOBE BOMPOCA O 3HAYMMOCTH TE€X WJIM UHBIX CYObEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUSI BHYTPU OpTraHU3aluU
— KOH(JIMKTBI, B OCHOBE KOTOPBIX JIeKAT MPUYUHBI, OTPAKAIOLINE CTAHOBICHUE U ITAIIBI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al[uu
—  KOH(JIMKTHI, BOSHUKAIOLIME Ha OCHOBE HAPYIICHUS MIPUHIIUIIA CIIPABEATMBOCTU WU
1[eJIeCO00Pa3HOCTH B paclpeieNICHUN OrPaHUYCHHBIX PECYPCOB
15. Crpaterus paspeleHuss KOHQIUKTOB, IPU KOTOPOM YEJIOBEK CTapaeTcss yWTH OT KOH(DIUKTA U HE
MOMAJIaTh B CUTYAIMH, IPOBOLUPYIOLINE BO3SHUKHOBEHHE MPOTUBOPEUU, — ITO
—  KOMIIPOMHUCC
—  KOH(ppPOHTAIHS
— YKIIOHEHHE
— mpucnocoOiieHue
16. Korza cTonkHOBEHHE MPOUCXOAUT MEX/TY PAaBHBIMH UM OJM3KUMHU IO CUJIE CYObEeKTaMu,
CO3HATEJIbHO U30€raloIMMK OCJIOKHEHUH BO B3aUMOOTHOILIEHUSX, TO, KaK IMPaBUJIO, U30upaeTcs
CTpaTerusi pazpenieHus KOH(MINKTOB, KOTOpasi Ha3bIBaeTCs
—  KOMIIPOMHUCC
KOH(poHTAIUS
YKJIOHEHUE
pucrnocoOIeHue
17. B curyanuu, Koraa oAWH YEJIOBEK UIIU TPYIINA 3aBUCST B BBIIIOJIHEHUH 33]a4 OT JIPYroro yeJoBeKa
WX TPYIIBI, MPUYMHA KOH(IUKTA MOXKET 3aKJII0YaThCs
— B Pa3IMYHbBIX LIETAX
— BO B3aMMOCBS3H 3a7a4
— HEYJOBJIETBOPUTEIBHON KOMMYHUKALIUH
HEPAaBHOMEPHOM PACIIPEAEIEHUH PECYPCOB
18. HpI/IqHHa KOH(JINKTA «HEYJOBIETBOPUTEIbHBIE KOMMYHHKAIIMM 3aKJII0YaeTCs
— B IUIOXOH mepeaaun HHGopMauu
— B TOM, YTO LIEJIU KaKOTro-JIM00 MoApa3/IeleHns CTaBATCS BbIILIE 1ieJiel BCel OpraHu3aluu
— B HEpaBHOMEPHOM pacIpele]IeHUH PECYPCOB
— B pa3JIMYMM NOBEJCHUS, XapaKTepa, )KU3HEHHOTO OIbITa KOH(PIUKTYIOLUIUX CTOPOH
19.CocrosiHue NCUXUYECKOTO HANPSKEHHs, 00YCIOBIEHHOE BBIMOJIHEHUEM JIEATEILHOCTH B 0COOEHHO
CJIOXKHBIX YCIOBUSAX
—  KOH(JIMKT
cTpecc
Jenpeccust
bpycrpauus
20. TexHOJIOTUH PallMOHATILHOTO TOBEJACHUS B KOH(DIUKTE — 3TO
— COBOKYIHOCTh CIOCOOOB ICHUXOJOTMYECKONM KOpPPEKIMH, HANpaBiIeHHOM Ha obOecreyeHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTAaHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLHIA
— COBOKYIHOCTH CIIOCOOOB BO3/EWCTBHS Ha COMNEPHUKA, MO3BOJIAIOMIMX JAOOUTHCS pearn3aluu
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CBOUX IIeJIeH B KOH(IIMKTE

— BHJI TICUXOJIOTUYECKOT'O BO3JIEUCTBHSI, MUCKYCHOE HMCIOJHEHHUE KOTOPOrOo BEIET K CKPBITOMY
BO30YXKICHHUIO y CONIEPHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTyallbHO CYIIECTBYIOITUMU
JKEITaHUSIMH

— TOoJJepkKaHUE BHICOKOW CAMOOIIEHKH B IEPETOBOPHOM IPOIIECCE

— CIIOKOMHAs peaklysl Ha SMOLMOHAJIbHbIC JEHCTBUS COITIEPHUKA

[TomHbI# QOH OIIEHOUHBIX CPEICTB JUIS MIPOBEACHUS MPOMEKYTOYHOH aTTeCTAallMi Pa3MeIeH
B 0aHKe BONPOCOB OAJIEKTPOHHOro y4yeOHOoro kypca mgucuuiuimael B DOWMOC  yHuBepcutera
http://sdo.tolgas.ru/, a takxe XpaHutcsa B OymMakHOM M (WIM) DSJCKTPOHHOM BHJE Ha Kadeape-
pa3paboTUuKe.



