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1.INIEPEYEHDb IIVTAHUPYEMBIX PE3YJIBbTATOB OBYUYEHUA 110 JUCHUIIINHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMUA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

1.1. llesn ocBoeHMsI AUCUUIJIMHBI
Lesbr0 OCBOCHHMSI TUCIIUTUTHHBI SIBIISICTCS:
- (opmupoBanue y oOyyaromuxcs o00menpohecCHOHATbHBIX KOMIICTCHIIMH B 001acTu

YIIPABJICHUS KAYECTBOM.

1.2. IlepeyeHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHUS MO TUCHHUIIAHE

Kox u HammeHoBaHue
KOMIIETEHIIHH

Kon n HammeHoBaHue
HHIUKATOpA
JOCTHKEHHS

KOMITETEHIIHHN

IInanupyembie pe3yJbTaThl 00y4eHHUs MO
AUCHMILTAHE

OIIK-3. Criocoben
UCIIOJIb30BaTh
(yHaaMeHTaTbHbBIC 3HAHUS TS
petieHust 6a30BbIX 3a/1a4
YIPaBICHUS KAYECTBOM B
TEXHUYCCKHUX CUCTEMAX C
LEJIBIO COBEPIIEHCTBOBAHUS B
npo¢eCCUOHATBHOM
JIEATEILHOCTH

NOIIK-3.1. ®opmynmpyer
0a30BBIE 3aa4N
YIpaBICHHUS KAYECTBOM B
TEXHUUYECKHUX CHCTEMaxX

3naer:HopMaTuBHBIE M METOANYECKUE JOKYMCHTHI,
peraMeHTHPYIOLIME BONIPOCHI Ka4eCTBaA MPOYKIIHU
OCHOBHYIO IPOOJIEMaTHKY MIEPEI0BOTO HAIMOHAIHLHOTO
1 MEXIYHapOIHOTO OIBITA B 00JACTH yNPABICHUS
Ka4eCTBOM ITPOIYKINH (YCIIYT); COBPEMEHHBIIN
POCCHICKMIA ¥ 3apyOeKHBIN ONBIT B 00JIaCTH
yIpaBJIeHHUs KaueCTBOM (MEHEKMEHTa KauecTBa)
OpoayKINH (paboT, yciyr)

¥Ymeer: npoBOUTH CPAaBHUTEBHBIN aHAIN3 KOHLIETILUMI
yIpaBJICHUsI KAYeCTBOM; OOBSICHUTH SKOHOMUYECKHE
KaTeroOpuy KauyecTBa U YIpPaBICHUS UM
Buiajgeer:HaBbIKaMHU BBITIOJIHEHUS] 0030pOB MIEPEIOBOTO
HAIMOHAJIBHOTO ¥ MEXyHapOIAHOTO OMbITA MO
pa3paboTKe ¥ BHEIPEHHIO CHCTEM YIPaBICHHS
Ka4yeCTBOM

OIIK-5. CriocobeH pemats
3a/1a4¥ Pa3BUTHSI HAyKH,
TEXHUKH U TEXHOJIOTHH B
o0acTy ynpaBieHUs
Ka4eCTBOM C YUETOM
HOPMaTHBHO-TIPABOBOT'O
perynupoBaHus B chepe
MHTEJUICKTyaIbHOM
COOCTBEHHOCTH

HOIIK-5.3.0cymecTBiser
MOHHUTOPHHT H BJIaJCeT
METOJaMU OLIEHKH
nporpecca B o0nactu
YIy4IICHUS KauecTBa
HNOIIK-5.4. Pemaer
3a/1aud Pa3BUTHUS HAYKH,
TEXHMKH U TEXHOJIOTHH B
001acT yIpaBiIeHUs
Ka4yeCTBOM

3naer:CoBpeMEHHBIN POCCUHCKUI 3apyOCIKHBIN OITBIT
B 00J1aCTH yIIPaBIICHUS KAYECTBOM (MEHEKMEHTa
KauecTBa) MPOYKIUH (paboT, yCIIyT)

Ymeet: BecTH paboTy 110 BHEAPCHHUIO COBPEMEHHBIX
KOHIIETIINI BCEOOIero yrnpaBieHHsI Ka4eCTBOM
HaXOJUTh OPTraHU3alMOHHO-YIPaBIEHUYECKHE PEIICHUS,
HampaBJIeHHBIE HA yIydIIeHHE KadecTBa
Baageer:Bectn paboTy 10 BHEAPEHUIO COBPEMEHHBIX
KOHILIETIIINI BCEOOIIEro ynpaBieHns! KA4eCTBOM
HaXOJWTh OPraHN3alMOHHO-YIIPaBJICHIECKNE PELICHUS,
HarpaBJIeHHbIE Ha yJIy4IICHHE Ka4eCTBa

OIIK-8. Criocoben
OCYIIECTBIISITh KPUTHYCCKUI
a”anu3 1 0000IeHne
npodeccroHanbHO#M
WHPOPMALIUHU B paMKax
YIPaBJICHUS KAYECTBOM
MPOAYKIUH, IPOIIECCOB, YCIyT

MOIIK-8.1. O600maer
podeCCHOHANBHYIO
nH(pOpMAIHIO B paMKax
yIPaBJICHUS KAYECTBOM
MIPOAYKIUH, TIPOIIECCOB,
yCIyT

3HaeT: reHe3UC U MHOTOACIIeKTHOCTh KaTeTOpHH
«Ka4eCTBOY», TEPMUHOJIOTHIO B 00JIACTH YIIPABICHHS
Ka4eCTBOM; CYIIHOCTh OCHOBHBIX CUCTEM YIPABJICHUS
Ka4eCTBOM

¥YMeer: BHIOMpATh, CHCTEMaTH3UPOBaTh, 0000IATh 1
CHHTE3MPOBATh HOBYIO HH()OPMAILHIO; OCYLIECTBIISATH
MOUCK Pa3UYHbIX HCTOYHUKOB HH(OpMALUK 115
pemeHns CTaHAapTHHIX 3a7a4d MpodecCHoHAIEHON
JIeSITEIbHOCTH

Bnaneer: HaBbikamMu cOopa, aHATM3a U 00OOIIICHHS
npodeccnoHaIFHON MH(OPMALHUIO B paMKax
YIpaBJIeHHUs] KAYECTBOM MPOIYKIIMH, IPOLIECCOB, YCIYT

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI

JucuunimHa OTHOCUTCS K oOsi3arenbHOU yactubnoka 1. JucuumiauHel (MOAYJIN) MPOTrPaMMBbI
6axanaspuata (b.1.0.05.06menpodeccnoHaabHbIN MOAYIIB).



3. CTPYKTYPA U COAEP) KAHUE JUCIUITIJIMHbI
3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO6m1as Tpy10EMKOCTh TUCUUILTMHEI cocTaBisieT _4  3.e. (_144 wac.), ux pacnpezesieHue 1mno
BUIaM Pa0OT M ceMecTpam IMPEICTaBICHO B TaOIHIIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O0mas TPyA0eMKOCTh JUCHHMILIUHBI, 4aC 144
KonrakTHasi padoTa o0y4yarommuxcsi ¢ mpenojgaBarejeM Mo BUIaM -/-
yueOHBbIX 3aHATHI (BCero), B T.4.:
3aHATHSA JEKIMOHHOr0 THNA (JIEKIIIH) 18/4
3aHSITHSI CEMHHAPCKOI0 THNA (CEMHUHAPHI, TIPAKTHICCKHIE 3aHATHS, 24 /6

TIPAKTUKYMBI, KOJIJIOKBUYMBI U NHBIC aHAJIOTUYHBIC SaH}ITI/Iﬂ)

J1a00paTopHbIe PAGOThI

CamocTosiTe1bHasi padoTa BCero, B T.4.: 75 /125
CaMoIoATOTOBKA IO TeMaM (pasjesiaM) UCITUTLTHHEI 75 /125
BelInosiHeHHE KypCOBOTO MPOEKTa /KYpCOBOil paboThI -/ -
Koutpousb (uacel Ha 3a4eT) 2719
IIpomexyTouHas aTrecTauus IK3aMeH

[Mpumeuanue: -/- 06vem wacos coomeemcmeeHno OJisi OUHOU, 3A0UHOU POpM 0OYyUeHUs.

JlMcuuIuIMHA peanu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHONW paboThl ¢ 00y4arolUMHCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJarOIIUXCsI
U IPOMEXYTOYHOH aTTeCTalluu.

B mnpomecce ocBoeHUs IUCHUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOydYeHHE W
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTUH.

B nponecce ocBoeHus TUCHUILUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JE€KTPOHHOU
UH(POPMALIMOHHO-00pa30BaTEIbHOM Cpeie U NIEKTPOHHO-OUOINOTEYHBIM CHCTEMAM.




3.1. Cogepxanne TUCUMIIIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM

IInanupyemble
pe3yJIbTaThl

Buabl yue6HoM padoThl

KonTakTHas padora

OCBOEHHSI: =
Al @ - g o DopmbI
¢(opmupyemoii Q 2 o =2 é < TeKYIero
KOMIeETeHI U U g = ? % = < = KOHTpOJISt
MHIHKATOPBI HaunmenoBanue pa3iesioB, TeM = S - S w = E“ (v T
ACCIEREET § g ﬁ E E E = € OLIeHOYHOr0
KOMIETeHI Ui g2 g- = Z = 2= cpexcTBa)
) S = == s =
= S = » <
= = O
OIIK-3. TEMA 1. Ucropus pa3BuTus uaeu B 21/- Vemmuviii
HOIIK:3. 00J1acTH KavecTBa. onpocno
OITK-5 Conepkanue JEKIUH: meme
MIOITK-5.3 p S
1. Uctopus pa3BuTUs UaeH B 00651aCTH
KayecTBa.
CamocrosTenpHast pabora. 10/15
OIIK-3. TEMA 2. MecTo yrpaBiieHHsI KaueCTBOM 2/- Vemnoui
1613?23 B CHCTEME O0IIeT0 MEHEKMEHTA. onpocno
. Coneprxanue JEeKIHH: mene
HOIIK-5.3 1 Omyem no
. YrpaBjI€eHHE KAY€CTBOM B CUCTEME npaxmuseck
00I1ero MeHeKMEHTA. oil pabome u
[Mpaktuaeckoe 3ausitue Ne 1. ITpuHIuUIGBI 4/2 nabopamopu
JemMuHra W MepompuATHS IO HX oti pabome
peann3ainuy Ha NPEAIPUITHH.
[TpakTrdeckoe 3aHSTHE No 2. 4l-
CornocTaBUTENbHBIN aHAIU3 MOAXOIO0B K
COBEPLIEHCTBOBAHUIO KauecTBa
3 Jlemunra, /1.Jxypana, ®@.Kpocou
CamocrosTensHas padorta 10/15
OIIK-3. TEMA 3. 3apyOeKHbIil OTBIT 2/- YVemmubrii
HOLIK-3. yIpaBiIeHUs] KAY€CTBOM onpocno
OIIK-5 ConeprkaHue JIEKIHN: meme
HOIIK-5.3 ACp © JICKLHH.
1. SImoHCKU# OMBIT yIpaBICHUS
KaueCTBOM.
2. AMepHUKaHCKUH OTBIT YIPABIECHUS
KaueCTBOM.
3. EBponeiickuii onbIT yIpaBlieHUs
KaueCTBOM.
CamocrosTenpHas paboTta 10/15
OIIK-3. TEMA 4. OCHOBHBIE MOJIEJIN KAY€ECTBA. 2/1 Vemmuuii
I(/)Il(')[ng_& Conepxanue JIeKIUN; onpoc no
- 1. Tletns kagecTna. meae
NOIIK-5.3 2 C Omyem no
. Cniupasib kauecTBa. npaxmueck
3. IlukJ1 HEmpepbIBHOTO oil pabome
coBepIlIeHCTBOBaHUs JlemuHra.
[MpakTHueckoe 3aHsATHE Ne 3. 4/-
IloctpoeHrne  BUPTYadbHOHM  MOJEIH
MIPEANPUATHS, BKJIFOYAOIIEH BCE
AJIEMEHTBI «IETJIH KaueCTBa
CamocrosTenpHas paboTta 10/15
OIIK-3. TEMA 5. Bceob1uiee ynpaBieHue 6/2 Vemmuiii
232123 kauectBoM (TQM). onpoc no
CopaepxkaHue JeKLUU: meae
HOIIK-5.3 Omuem no
1. OpueHTanus opraii3aluy Ha




ILnanupyembie
pe3yabTaThl

Bujbl yueoHoi#i padoThl

KonrakTHas padora

OCBOCHHUHA: §
Ko,
(l)OpMHpL;’EMOﬁ = ?"'; g E & E s Tg:c(;l:;l:rlo
KOMIICTCHIIMH | =y g‘ =l o - a =:\ KOHTPOJIsI
MHANKATOPDI HaumeHoBaHue pa3ieioB, TeM & S 5 25 = g (naumenoBanu
]?Oﬂ;zlélﬁeﬂl-:lﬂ;ﬁ § g ; E E S é € OIICHOYHOI'0
% g § : g = cpeacTBa)
sHELIFLIE
HOIIK-5.4 oTpeOuTEIs. npaKkmu4eck
OLIK-8. 2. JIunepcTBO PYKOBOAMUTETIS. oti pabome
HOIIK-8.1
3. BoBiieuenue pabOTHUKOB.
4. IlpoueccHblil TOIXO/I.
5. CuctemMHbIN OAX0/ K MEHEKMEHTY.
6. ITocTositHHOE COBEPLIEHCTBOBAHHUE.
7. llpuHsiTHE pelIeHU, OCHOBAaHHBIX Ha
¢axrax.
8. B3auMOBBITO/IHbIE OTHOIIEHUS C
MTOCTABIUKAMHU.
[Ipaktraeckoe 3ansatue Ne 4. ITorpeburesb 4/-
U ero TpeboBaHus. Y IOBICTBOPCHHOCTD.
[Mpaktuaeckoe 3anstue Ne 5.ITporeccer 4/4
CUCTEeMbl MEHE)KMEHTa KayecTBa U
CrocoObI X OMUCAHUS.
[Tpaktuueckoe 3anstue Ne 6.0mpenencHue 4/-
¥ BBIOOP MTOCTABIIUKOB JJIs1 KOMIIAHUH.
CamocrositensHas paborta 10/20
OIIK-3. TEMA 6. Mogenp BceoO1iero 2/1 Vemmorii
HOLIK-3. yrpasiieHus: kauecTBoM. CBsizb TQM co onpoc no
OIIK-5 meme
MOIK-5.3 crangaptamu MCO cepun 9000 u cepun
MOIIK-5.4 14000.
OIIK-8. ConeprxkaHue JISKIUU:
MOIIK-8.1 1. Monesb BceoOIero yrnpaBieHus
KauyeCTBOM.
2. CBs3p TQM co cranpapramu UCO
cepun 9000 u cepun 14000.
CamocrositensHas paborta 10/20
OIIK-3. TEMA 7. UnTerpanus 3aga4 2/- Yemnuoi
VOIIK-3. 0o0ecCIIeueHns KauecTBa C 3aa4aMu onpoc no
OIIK-5 Ou3Heca U MHTepecaMu o0IIecTBa meme
HOIIK-5.3
NOIIK-5.4 (axostorusi, 6€30MacHOCTb).
OIIK-8. CopepxaHue TEKIUU:
HOIIK-8.1 1. UaTerpanwms 3a1a4 o0ecrieueHUs
KauecTBa ¢ 3a/ladaMu Ou3Heca 1
WHTEepecamu o0I1ecTBa (IKOIOTHs,
0e30MMacHOCTb).
CamocrosTensHas padoTta 15/25
UTOIro | 18/4 24 [6- | 75/ 125 IK3aMeH

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0isi O4HOU, 3A0UHOU POPM 0OYUeHUs.
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4. METOAUYECKHUE YKA3AHUA JJISA OBYUYAIOIIUXCH 11O OCBOEHUIO
JUCIHUIIVINHBI

4.1. OOmue MeToAMYECKHE PEKOMEHJANUM MO  OCBOCHUIO UCHUIJIHHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEACHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTIMUCS
(BKJIFOYAss TIPOBEACHHE TEKYIIErOo KOHTPOJIA  YCIEBAEMOCTH), CaMOCTOSTEIBHOM  pabOThI
00yJaIOIINXCS U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipn mnpoBeneHMH YYCOHBIX 3aHATHH 10 JUCIHMIUIMHE OOCCIICUMBACTCS PAa3BUTHE Y
00yJaromUXCsl HABBIKOB KOMaHHOU paboThl, MEKITMYHOCTHOW KOMMYHHKAITUH, IPUHSATHUS PEIICHUH,
JUJACPCKUX KadecTB (BKJIOYAs IPOBEJACHHE WHTEPAKTHBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHH,
pPOJIEBBIX Wrp, TPEHUHIOB, AaHAJM3 CHUTYallud W WMUTAIMOHHBIX MOJCNEH, MpernoaaBaHue
JUCITUIUIMHBI B (hOpME Kypca, COCTaBJICHHOIO Ha OCHOBE PE3YJIbTATOB HAYYHBIX HCCIICIOBAHHM,
MPOBOAMMBIX  YHUBEPCUTETOM, B TOM YHCIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH
pOo(heCCHOHATILHOM JIEATSIbHOCTH BBIITYCKHUKOB M ITOTPeOHOCTEH paboTomaresiei).

[IpenogaBanue  TUCHUIUIMHBI ~ BEOETCS  C  NPUMEHEGHHWEM  CISAYIONUX  BHJIOB
o0pa3oBaTeJbHbIX TEXHOJIOTHIA:

-0ayNIbHO-PEHTHUHTOBAsI TEXHOJIOTHSI OI[CHUBAHMUS;

- QIIGKTPOHHOE O0yUYCHHE;

- IpobsIeMHOE 00y4EeHHE;

- pa300p KOHKPETHBIX CUTYAIHIi;

- uHpopMaIMOHHbIEe TexHOJIorHH: G00gle-T0KyMEHTHI.

Jlnsi OLCHKW 3HaHWM, YMEHWH, HaBBIKOB U YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIMH IO
TUCITUTUIMHE TPUMEHSICTCS Oa/lIbHO-PEHTHUHIOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHpOBAHHME PEHTHHra CTYACHTAa OCYIICCTBISETCS B XOJE TEKYIIErOo KOHTPOJIS
ycrneBaeMoCTH. MakcuMalibHOe Kon4ecTBo 6amioB B cemecTpe — 100.

4.2.Metoauyeckue YKa3aHMsA I O0y4alOIMXCSl MO OCBOCHHI0 JAWCHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIeKUMOHHBIN KypC NpEANnosaraeT CUCTEMaTHU3UPOBAHHOE HM3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTHUYECKOIo IiaHa. B xoJie JeKUMOHHBIX 3aHSATUH pacKpbIBAlOTCS 0a30Bble BOIPOCHI B paMKax
KaX/10M TeMbl JTUCHMIUIMHBL. O003HAYAIOTCS KIIIOYEBBIE ACMIEKThI TEM, a TAKXKE JIEJIAIOTCS aKIIEHTHI
Ha HanOoJiee CII0KHbIE U BayKHBIE [TOJIOKEHUSI U3y4aeMoro MaTepuasia.
JIeKUMOHHBIE  3aHATHS  NPOBOAATCA B IOTOYHOM  ayJUTOPUM C  IPUMEHEHUEM
MYJBTUMEAMMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurera.
B Xone NEeKIMOHHBIX 3aHATUH PEKOMEHIYyeTCsl KOHCIIEKTUPOBaHHE Y4eOHOro MaTepuaa.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAratoTCs Ul CAMOCTOATEIBHOTO U3Y4YeHUs (KOHCIEKTUPYIOTCS).
Marepuansl JIEKIIUHA SBISIOTCS OMOPHOM OCHOBOW IS TOATOTOBKM OOYYaIOIIMXCS K
NPAaKTUYECKMM 3aHSATUAM M BBIOJHEHMS 3a/JaHUl CaMOCTOATENIbHOW paboThl, a Takke K
MEPONPUITHUSIM TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH U TPOMEKYTOUHOM aTTECTAllMU 110 AUCLUILIIMHE.

4.3. Meroanyeckue YyKa3aHusl JJdsl OOYYaIOLIMXCSl 1O OCBOEHHI0 IMCHUILUIMHBI HAa
J1a00paTOpHBIX padoTax

JlabopaTopHblie pabOThI HE TIPEAYCMOTPEHBI YIEOHBIM TIITAHOM.

4.4, MeTtonnuyeckue YKa3aHus /Jisi O0OY4YalOIIMXCSl 1O OCBOEHUIO IHCIHUIUIMHBI HA
3aHATHUAX NPAKTHYECKUX 3aHATHAX

[IpakTudeckue 3aHITHS MPEICTABISAIOT COOOW AETaTU3alllI0 JEKIIMOHHOTO T€OPETUYECKOTO
MaTepuaia, MPOBOMATCS B IENAX 3aKpeIUICHHWsS Kypca M OXBATHIBAIOT BCE OCHOBHBIC Da3JIeibl.
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OcHoBHOHM (hopMOIl TIpOoBEeNEHHS TPAKTHUUECKHX 3aHATHH  SBISETCS  OOCYKJIeHHe  Hamboiee
HpO6HCMHBIX H CJIOXXHBIX BOIPOCOB IO OTACJIBHBIM TEMaM, a TAKXC PCHICHUC 3aa4 U p21360p
MPUMEPOB U CUTYaLlUN B ayTUTOPHBIX YCIOBUSIX.

[TpakTudeckue 3aHATHS 00YUYaIONMUXCS 00CCIICYNBAIOT:

- IPOBEPKY M YTOUHEHUE 3HAHUH, MOJYYSHHBIX Ha JICKIIHSIX;

- TIONy4YeHHWE YMEHHUNM W HABBIKOB COCTABJICHHS JOKIAJOB M COOOLICHUH, OOCYXICHUS
BOIPOCOB 10 Y4eOHOMY MaTepuany JUCIUILINHBI,

- MOJIBEJICHUE UTOIOB 3aHITUN 10 PEUTUHIOBOM CUCTEME, COIVIACHO TEXHOJOTMYECKOW KapTe
JUCIUTUIAHBI.

[IpakTudeckue 3aHITHS OPTraHU3YIOTCS, B TOM YHCIE B (JOPME MPAKTUIECKOW MOATOTOBKH,
KOTOpasi MpelyCMaTpUBAET y4acThe OOYYarOIIMXCS B BBIIOJHEHUU OTIENIBbHBIX 3JEMEHTOB paloT,
CBSI3aHHBIX ¢ OyayIei mpodeccuoHaNbHOMN NesITETbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 cCaMOCTOSITeJIbHOI padoTre 00y4arommxcst

CamocrodrenbHass paOoTa obOecneunBaeT IMOATOTOBKY OOYyYaroIIerocss K ayAUTOPHBIM
3aHATHSIM U MEPOIPUSITHUSIM TEKYIIEro KOHTPOJS M IMPOMEXKYTOUYHON aTTecTaluu 10 H3y4yaeMoiu
JUCLUUIUIMHE. Pe3ynbTaThl 3TOH MOATOTOBKM MPOSIBISAIOTCS B aKTMBHOCTH OOy4aromlerocss Ha
3aHATHUSIX U B KAUECTBE BBIIIOJHEHHBIX MPAKTUYECKUX 3a/1aHU U IpYruX (OPM TEKYIIEro KOHTPOJIS.

CamocrodrenbHas paboTa CTyI€HTOB BKJIHOYALT:

1. U3yuenue yuebHnou numepamypul no Kypcy.

2. Pewenue npakmuyeckux cumyayuii u 3a0a4

3. Pabomy c pecypcamu Unmepnem.

4. U3yyenue npaxmuueckux Mamepuanog 0esimeibHOCMu KOHKPEMHbIX NPeonpusmuil..

5. Iloo2omo6Ky Kk npomexcymounol ammecmayuu no Kypcy.

[Ipy BBINONHEHUM 3aJaHUM JUIs CaMOCTOATENBHOM pabOThl pEKOMEHJIyeTcsl mpopaboTka
MaTepHUAJIOB JIEKIUM 0 KaKI0M IPONJIECHHON TEME, a TAK)KE N3y4YEHNUE PEKOMEHIyEMOU JINTEpaTyphI.

Jns oOydaromuxcsi 1Mo 3a04HOW (opme OO0ydeHHs caMOCTOsITelIbHas paboTa sBIsEeTCA
OCHOBHBIM BHJIOM Y4€OHOM /1€ATEIbHOCTH.

Jns oOecrieyeHHsT CaMOCTOSITEIbHOM PabOThl OOYYAIOLIMXCS HCIOJIB3YeTCsS 3JIEKTPOHHBIN
yueOHbI# Kype, cozaannbiii B DMMOC ynuBepcureta http://sdo.tolgas.ru/
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5.  YYEBHO-METOJMYECKOE W UH®OPMAIIMOHHOE OBECIIEYEHUE

JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOW M JONOJHHUTEJIbHON y4eOHOH JMTepaTypbl, HeOOXOAUMOM IS
OCBOEHMS THCIUIIHHBI
Bcs  auteparypa, BKIIOYEHHass B JIaHHBIA [E€peYEHb, MPEJACTABICHA B BHJE
JJICKTPOHHBIX PECYpCcOB B 2JJIeKTpoHHOH OumoOimoreke yHuBepcurera (ObC). Jlureparypa,
UCTIOJIb3yeMasi B II€YaTHOM BHJIE, IPECTaBICHA B HAYYHOI OMONIMOTEKEe YHUBEPCUTETA B 00bEME HE
Mmenee 0,25 3K3eMIUISIpOB Ha OJJHOTO 00y4aromerocs.

Ocnognaa numepamypa

1. ArapkoB, A. Il. YmpaBieHue KadyecTBOM : yd4eO. JJisi BY30B 10 HANpaBJICHUSM IOJATOT.
"MenemxmenT" u "OkoHomuka" (kBanmupukanus "Oakanasp") / A. Il. Arapkos. - JlokymenT read. -
Mocksa : [amkoB u K, 2020. - 204 c. : wi1., cxeM., Taba. - (YueOHble u3gaHus i O0aKaJiaBpOB). -
[Tpun. - URL: https://znanium.com/read?id=358256 (nara obpamenus: 08.12.2020). - Pexxum goctyna:
JUIs aBTOpU3. moJib3oBarenei. - ISBN 978-5-394-03767-2. - TekcT : 37eKTPOHHBIH.

2. Apucros, O. B. Yrpasnenue kauecTBOM : y4eO. Jisl By30B 10 HampasiieHuto moarot. 38.03.02
"Menemxment" (kBanuduxanus (crenenp) "0akanasp") / O. B. Apuctos. - 2-¢ uza., nepepad. u J01. -
Joxyment read. - Mocksa : UHOPA-M, 2021. - 224 c. : un. - (Beiciee oOpa3oBanue - bakanaspuar).
- I'moccapuii. - URL: https://znanium.com/read?id=375832 (nata oOpamenus: 05.05.2022). - Pexxum
JIocTyna: s aBTopu3. monb3oBarened. - ISBN 978-5-16-016093-1. - 978-5-16-104598-5. - Tekcr :
3JIEKTPOHHBIMN.

3. bacosckwmii, JI. E.YmpaBrnenue kadecTBOM : ydeO. I BY30B 110 HAIPABJICHHIO ITOJATOT.
38.03.02 "Menemxment" (kBanmndukanus (crenenn) "0akanasp") / JI. E. bacoBckuii, B. b. IIpoTackes.
— 3-e usn., nepepad. u gom. — Jlokyment read. — Mocksa : UHOPA-M, 2022. — 231 c. : un. — (Beicmee
obpazoBanue - bakamaBpuar). — Ilpmir. — URL: https://znanium.com/read?id=390077 (nara
oOpamenusi: 21.12.2021). - Pexxum goctymna: ans aBTopus. nonb3osareneil. — ISBN 978-5-16-011847-
5.-978-5-16-104308-0. — TekcT : JIEKTPOHHBIH.

/Jlonoanumenshan numepamypa

4. Bacun, C. I'.Ynpasnenue kauectBoM. BceoOmuit moaxoy : yue0. maist akaaeM. OakajgaBpuaTa mo
KOH. HampaplneHuaM u crnenuansaocTsm / C. I'. Bacun ; Toc. yu-T ymp. - Mocksa : FOPAUT, 2014. -
404 c. : un. - (bakamaBp. Axanemudeckmii kypc). - ISBN 978-5-9916-3533-2 : 390-83. - Tekcr :
HEIIOCPECTBEHHBIN.

5. TepacumoB, b. H. Vmnpapnenue kadecTBOM: MPaKTHKyM : ydeO. mocoOue [JjIsi BY30B IO
Hanpasienuto noarot. 38.03.02 "Menemxment" / b. H. I'epacumos, 0. B. UypukoB. — JlokyMeHT
read. — Mockga : By3os. yue0. [u ap.], 2019. — 208 c. — URL: https://znanium.com/read?id=355526
(mara obparenus: 15.10.2020). - Pexxum mocrtyma: s aBTOpu3. mojb3oBareneii. — ISBN 978-5-9558-
0228-2. - 978-5-16-105553-3. — TeKkcT : 2NMeKTPOHHBIH.

6. Konomes, C. I1.Ynpasnenue kauecTBoM : yueO. mocoOue Juist By30B 1o HampasiaeHuo 09.03.03
"ITpuxnan. nadopmaruka (mo 061a.) u Ap. MexaucuumiauHap. cnenuanbHocTsM / C. I1. Konomnes. —
Hoxyment Bookread2. — Mocksa : UH®PA-M, 2020. — 252 c. : un., Tabn. — (Beicmiee oOpa3oBaHue:
bakanaBpwuar). - I'noccapwuii. - Cnucok COKpP. - URL:
http://znanium.com/bookread.php?book=175658#none (mara oOpamenus: 15.10.2020). - Pexum
JocTyma: Ui aBTopu3. nmojib3oBateneid. — ISBN 978-5-16-003562-8. — TekcT : 37eKTpOHHBIH.

7. MuxeeBa, E. H. VnpaBnenue kadectBoMm : y4eO. Ui BY30B IO TpPYIMIE CIEHHATbHOCTEH
"Oxonomuka u ymp." / E. H. Muxeesa, M. B. Cepomras. - 2-¢ u3z., ucnp. u jgoin. - JJokymenr read. -
Mocksa : Jlamkos u K, 2017. - 530 c. - [Tpu. - URL:
http://znanium.com/bookread2.php?book=336613 (mara obpamenus: 15.10.2020). - Pexxum gocrtyma:
JUIs aBTOpH3. noJib3oBatene. - ISBN 978-5-394-01078-1. - TekcT : 3IeKTpOHHBIH.

8. CamconoBa, M. B.OcHOBbI oOecriedueHHs KadecTBa : yd4e0. IMOCOOME Ui BY30B IIO
HanpasieHusM noaror. 27.03.02 "Ymp. kauectBom", 38.03.02 "Menemxment", 38.03.03 "Vmp.
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nepcoHaiom" (xBanmudukanus (cremenn) '"OakamaBp")/ M. B. CamconoBa. — JlokymeHT read.
— Mockga : Uudpa-M, 2020. — 303 c. — (Beicmiee oOpazoBanue. bakamaBpuat). — IIpun. — URL:
https://znanium.com/read?1d=355627 (nata o6pamenus: 06.04.2021). - Pexxum mocTyma: 1yisi aBTOPHU3.
nosab3oBareneid. — ISBN 978-5-16-105561-8. — TekcT : 371€KTPOHHBIH.

9. Cepenkos, II. C. Meroasl MeHeIKMEHTa KadecTBa. [IpomeccHbIl MOAXOM : [Isl CTYICHTOB
BY30B, MarCTPaHTOB, aCIIUPAaHTOB, HHKeHepoB, MeHekepoB] / I1. C. Cepenkos, A. I'. Kypssn, B. I1.
Bononreii. — Jlokyment read. — Munck [u ap.] : HoBoe 3nanue [ ap.], 2020. — 441 c. — (Bsicmiee
obOpa3oBanme - Marucrparypa). — URL: https://znanium.com/read?id=357381 (mata oOpamieHus:
08.12.2020). - Pesxum mocTyma: ajs aBTopu3. moib3oBareieit. — ISBN 978-5-16- 009426-7. - 978-5-
16-100508-8. — TekcT : 37EKTPOHHBIHA.

10. YueGHo-meTomuueckoe mocobue mno aucuuiuimae "Bceeolree ymnpaBieHue KadecTBoM" :© IS
CTYJIEHTOB HampasiieHus monaror. 27.03.02 "Vmp. xadectBoM" (HampaBiieHHOCTH (mpoduis) "Ymp.
KaueCcTBOM B NpOU3B.-TexHOJI. cuctemax') / IloBomk. roc. yH-T cepBuca (®I'bOY BO "IIBI'YC"),
Ka¢. "Ynp. kagectBom u TexHosioruu B cepsuce” ; coct. /1. W. [1anrokos. - lokyment Adobe Acrobat.
- Tompartu : I[IBI'YC, 2018. - 1,04 MB, 70 c. : WJL. - URL.:
http://elib.tolgas.ru/publ/Metod VUKb BUKPS 09.07.2018.pdf (mara oOpamenus: 21.10.2020). -
Pexwum nocryna: ans aBropus. nons3opareneid. - 0-00. - TekcT : 371eKTpOHHBIH.

11. IlyGenkoBa, E. B.ToranpHOe ympaBieHue kauecTBoM : yued. mocobue it By3oB / E. B.
[y6enkosa ; mox pen. FO. I'. Onerosa; POA um. I'. B. Ilnexanosa. - Mocksa : Dx3ameHn, 2005. - 254 c.
wi. - (Yuebnoe mocobue mius By3oB). - ISBN 5-472-00382-2 : 74-03;74-75. - Tekcr

HENOCPEICTBEHHBIH.

HopMaTuBHO-NIpaBOBbI€ AKTHI

12. TOCT P MCO 9001-2015 Cuctembl MCHEIDKMEHTA KauecTBa. TpeOOBaHUs : J1aTa BBEACHHUS
2015-11-01. - Texkct : snextponHblii // Koncopumym Komekc. DnexktpoH. ¢oHA NpaBoBOi U
HOPMAaTUBHO-TE€XH. JokyMmeHTaruu : [caiit]. — URL: http://docs.cntd.ru/document/1200124394 (nara
obpamenus: 09.11.2020).

13. TOCT P MCO 9000-2015. Cucrembl McHeMKMEeHTa KadecTBa. OCHOBHBIC IIOJIOXKCHHUS H
cnoBaph : nata BBeaeHust 2015-11-01. - Tekcr : anekrponnsiit // Koncopuuym Kopekc. DnekTpoH.
donx MPaBOBOM u HOPMAaTUBHO-TEXH. JIOKYMEHTauH : [caiT]. - URL:
http://docs.cntd.ru/document/1200124393 (nara obpamenus: 09.11.2021).

5.2. IIpodeccnonanbHbie 0a3pl JAHHBIX, HH(POPMALMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEePHET-Pecypcehl

1. eLIBRARY.RU : Hayunas snektponHas 6ubnuoreka : cait. — Mocksa, 2000 - . - URL:

https://elibrary.ru  (mata o6pamenuns: 03.12.2021). — Pexum goctyma: Aias 3aperucTpup.
IIOJIb30BaTese. — TEeKCT: 2JIEKTPOHHBIN.
2. Enunoe okHO goctyma K oOpasoBarenbHbIM —pecypcam : caiit. - URL

‘http://window.edu.ru/(nata o6pamenus: 03.12.2021). - TekcT : 371€KTPOHHBIIH.

3. TAPAHT.RU :wmHdpopm. — mpaBoBoii mopran : [caiit] / OOO «HIIII «I"APAHT-
CEPBUC». — Mockaa, 1990 - . - URL: http://www.garant.ru (mata ooparienust 03.12.2021). - Tekcr :
JJIEKTPOHHBIN.

4. Koncopuuym Konekc. 3nextpoH. Gona mpaBoBoi 1 HOPMAaTUBHO-TEXH. JOKYMEHTAIIUH :
[caiiT]. — URL: http://docs.cntd.ru (mata o6pamienus: 03.12.2021). — TekcT 31eKTPOHHBIH.

5. Koncynbrautllntoc : cnpaBounast mpaBoBasi cuctema : caidt / 3AO «Koncynprantllimrocy.

— MockBa, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 03.12.2021). - TekcT :
AIEKTPOHHBIN.
6. VYuuBepcuterckas wuHpopmanuonHas cucrema POCCHUSA : caifr. - URL

http://uisrussia.msu.ru(mara oopamenus: 03.12.2021). - TekcT : 3MeKTPOHHBIH.

7. DnextpoHHas OuOnMMoTeyHas cucteMa [IOBOMKCKOrO roCyJapCTBEHHOTO YHHBEPCUTETA
cepeuca : caidt / ®I'BOY BO «IIBI'YC». — Tomesartu, 2010 - . - URL. :http://elib.tolgas.ru(zara
obpamenus 03.12.2021). - PexxuMm octyna: Uit aBTOPHU3. MOJIb30BaTENeH. - TEKCT : AIEKTPOHHBIN.



http://window.edu.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/

11
8. DrekTpoHHO-OMOMMOTEUHAs cucTemMa Znanium.com: cait / OO0 "3HAHUYM".
Mocksa, 2011 - . - URL: https://znanium.com/ (nata oopamenust 03.12.2021). - Pexxum goctyna: st
aBTOPU3. MOJIb30BATENICH. - TEKCT : AIEKTPOHHBIN.
9. DnekrpoHHO-OMOMMOTEeUHas cuctema Jlans : caiit / OO0 "OBC JIAHbB". - Mocksa, 2011 -
. - URL: https://e.lanbook.com/ (mara obpamenust 03.12.2021). - Pexxum gocTyma: i aBTOPHS3.
IIOJIB30BaTENEH. - TEKCT : AJEKTPOHHBIN.

5.3. IlporpammHoe o0ecnieyenune

Nudopmannonnoe obecrneyeHneydyeOHOronponecca Mo JUCHUIUIMHE OCYHIECTBISIETCS C
MCIOJIb30BaHUEMCIIETYIOIIErONPOrPAMMHOTI000€eCIeYeHU ST (JIMIEH3UOHHOTO u cBOOOHO
pacnpocTpaHseMoro), B TOM YHCJIE€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HaumeHoBaHue YcaoBus gocryna

n/n

1 Microsoft Windows | u3 BHyTpeHHE# ceTn yHuBepcuTeTa (JIMIIEH3UOHHBIN JOTOBOD)

2 Microsoft Office 13 BHYTPEHHEHN CEeTH YHUBEpCUTETA (JIMIIEH3MOHHBIN 10T0BOP)

3 Koncynprantllintoc | U3 BHyTpeHHEH CeTH YHUBEPCUTETA (JIMIIEH3MOHHBIN I0r0BOP)

4 C10 MOODLE U3 10001 TOYKH, B KOTOPOU UMEETCs 10CTYH K ceTH MHTepHeT
(JIMIIEH3UOHHBIN JIOTOBOP)



http://www.garant.ru/
http://www.garant.ru/
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6. OMUCAHUE MATEPUAJIBHO -TEXHUYECKOM BA3bI, HEOEXOJIUMOMH 111
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JUCHHUIIJIMHE

[Tomemienust mpeAcTaBisAOT co00il yueOHbIe ayTUTOPUU ISl IPOBE/ICHUSI YUeOHBIX 3aHATHUH,
IOPEIYCMOTPEHHBIX YY€OHBIM IUIAHOM M paboyeil mporpaMMoil AMCUMIUIMHBL, OCHAI[CHHBIC
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU 0OyUEHUS.

3aHATUSA JIEKIIMOHHOTO THUNA. Y4eOHbIe ayauTOpPUU [UIA 3aHATUN JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbl ~MeOeIbl0 M TEXHUYECKHMMM CpPEACTBAMH OOYUYEHHUs, CHYXKallUMU  JUIsS
npeincTaBicHus — ydyeOHOW — mHpopMamuu  (CTallMOHApHBIE WM TIEPEHOCHBIE  HaOOPBI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpaH, KOMITBIOTEP/HOYTOYK), Y4eOHO-HATIISIHBIC
nocoOus (mpe3eHTaluMyd MO TeMaM JIeKIui), oOecrneunBaronuue TEeMaTH4YeCKUue WUIIOCTPAIUu,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUIUHBIL.

IIpome:xxyToyHass arrecraumsa. /[[nsg mpoBeAcHUS IPOMEXKYTOYHOMW AaTrTECTAlMM 110
JTUCIUILIMHE HCIIOJIb3YIOTCA KOMIIBIOTEPHBIE KIIACChl, OCHAILIEHHBIE KOMIBIOTEPHON TEXHHUKOHU C
BO3MOXKHOCTBIO TOJAKIIOYECHHsT K ceTh VIHTepHeT M o0ecrneyeHueM JOCTylna B DIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTENbHYIO  Cpely  YHUBEpPCHUTETa  W/MIU  y4deOHble  ayJIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUSI.

CamocrosiTesibHasi pabora. [lomemeHus [uiss CcaMOCTOSTENbHOW pPa0OTHI OCHAIIECHBI
KOMIIBIOTEPHON TEXHUKOH C BO3MOMKHOCTBIO MOAKIIOYEHMsI K ceTH «lHTepeHeT» M JoCTymoMm K
JNEKTPOHHOW  HMH(POPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW Pa0OTHI 00YUYAIOMIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubmoTeka (Menuasai), UMEromas MecTa JJisi 00yJaroInXCsl, OCHAIEHHBIC KOMIIBIOTEPAMH
C IOCTYIOM K 0a3aM JaHHBIX U ceTu MHTepHerT.

DJIeKTPOHHAas HHPOPMALMOHHO-00pa3oBaTeIbHAsA cpena YHHBepCHTeTa
(OUNOC).Kaxapriio0yuaronuiicIBTe4eHUEBCETONEPH 01200 yueHNI00€CTIeYeHIH IMBU Ty aTbHBIMHEOT
pPaHMYEHHBIM JOCTYIOM K 3JIEKTPOHHOW HH(OPMAIMOHHO-00pa30BaTEIbHONW Cpe/ie YHHBEPCHUTETA
(BUOC) http://sdo.tolgas.ru/ u3 1000H TOYKH, B KOTOPOH HMMEETCSA MOCTYH K HH(OPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcurera 00eCreurnBaeT:

JOCTYyNl K y4eOHbIM IIaHaMm, pabouuMM MporpamMmaMm JTUCHUIUIMH (MOJyJei), mporpammam
MPAKTUK, OJJIGKTPOHHBIM Yy4YeOHBIM HW3JaHUSAM M DJEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOyJeil), mporpaMMax MpakTHK;

(opMHpOBaHHE 3JIEKTPOHHOrO MOPTHOINO O0YYaIOLIErocs, B TOM YHUCIE COXPAaHEHHE ero
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanuzanuu  0o0pa3oBaTENbHOW MPOTrpaMMbl C MPUMEHEHHEM HJIEKTPOHHOI'O
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoNIorui DMOC nononHuTeNbHO 00ECIeUnBaET:

¢dukcanuio xoaa 00pa3oBaTENbHOTO MpoOIecca, Pe3ylbTaTOB MPOMEXYTOYHOM aTTecTalud U
Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbLHON TPOrPaMMBl;

IpoBeeHUE Y4YEeOHBIX 3aHATUH, NPOLELYpP OLEHKH pe3yJlbTaToB OOyueHHs, peanu3aius
KOTOpPBIX  MpEeAyCMOTpeHa C TPUMEHEHHEM DJJIEKTPOHHOIO  OOy4YeHMs, AMCTAaHLMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICICTBIE MEX]ly YJaCTHUKaMU 00pa30BaTENIbHOTO MpoLiecca, B TOM YHUCIIe CHHXPOHHOE
U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBUS NTOCpeaAcTBOM ceTH "MHTepHer".
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1. OCOBEHHOCTHU OPIAHM3ALMU OBYYEHUA JJIA JINL C

OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 3JOPOBbSA U UHBAJINIOB

[Tpu HEOOXOAMMOCTH pabodvas MpPOrpaMMa TUCIMILIMHBI MOXET OBbITh aJanTHpPOBaHA IS
obecrieyeHnss 00pa30BaTENLHOTO MPOIECCa MHBAJIKMIOB M JIAIl C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMU
3I0POBbSI, B TOM YHCJIC JJIsl TUCTAHIIMOHHOTO 00yueHus. i 3Toro TpedyeTcs 3asBICHUE CTYICHTA
(ero 3aKOHHOTO TMPEJICTABUTENS) W 3aKIFOYCHHUE ICUXOJIOTO-MEAMKO-TIENAarorndecKoi KOMHUCCHH
(IIMIIK).

B ciydyae HeoOX0aMMOCTH, 00y4YArOIIUMCS M3 YHCIIa JIUI] C OTPaHUYECHHBIMU BO3MOXHOCTSIMH
310pOBbsl (IO 3asBICHHUIO OOYYaromIerocs) a JUisi WHBAIMIOB TakXe B COOTBETCTBUU C
WHIMBUYAIbHOW TPOTPaMMOM peadWIMTallid WHBAJIWIA, MOTYT MpemiaratbCs CIEAYIOUIHe
BapUaHThl BOCIPHITUS y4eOHOM MH(OpMAIMKM C y4EeTOM HX HHAMBHUIYAIbHBIX MCHXO(DH3HMUECKUX
0COOCHHOCTEH, B TOM 4YHCJIE€ C NPUMEHEHHEM DJJIEKTPOHHOTO OOY4YeHHS M JIMCTAHIIMOHHBIX
TEXHOJIOTHIA:

- IS JIAI ¢ HAPYIICHUSIMU 3PEHUS: B Me4aTHOW (opMe yBeTMYEHHBIM MIPpUPTOM; B Gopme
AJIEKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiina (mepeBoji ydeOHBIX MaTepuanoB B ayauodopmar);
B TIcUaTHOH ¢opme Ha s3bike bpaiiyid; WHAWBUAYAIbHBIC KOHCYJIBTAIlMKM C TPUBJICUCHHEM
TUQIIOCYPIOTIEPEBOAUNKA; HHINBUAYyATbHBIC 3a1aHUS ¥ KOHCYJIbTAIHH.

- JUTS JIMI] C HAPYIICHUSIMU CIIyXa: B MEYaTHOH (Gopme; B popMe 3IIEKTPOHHOTO JOKYMEHTA;
BUJCOMATEpPHATIBl €  CYOTHUTpaMH;, HWHIWBUAyaJbHbICE  KOHCYJIBTAllMH C  [PUBJICUYCHHEM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- JUIS JIMI] ¢ HAPYIICHUSIMH OIOPHO-JBUTaTEIILHOIO ariapara: B nedaTHoi ¢opme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiisia; MHINBUAYaTbHBIC 3a/1aHUST M KOHCYJIBTAIUH.

8. OHEHOYHBIE MATEPHAJIbI (®OHJA OHLEHOYHbBIX CPEICTB) JIJIs
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TEKYIIEI'O KOHTPOJISA YCIEBAEMOCTH ) |
MPOMEXYTOUYHOU ATTECTAIA

8.1. Onucanne moka3arejieid U KpPUTepHEB OLEHUBAHUS KOMIIETEHIIHI HAPa3JIMYHBIX
Tanax ux (popMupoBaHUsA, ONMCAHHUE LKA OLlEHUBAHUSA

JIJIs OLICHKW 3HAHWM, YMEHWH, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I10
TUCITUIIMHE TPUMEHSIETCS OaUTbHO-PEUTHUHIOBAsS CUCTEMa KOHTPOJS M OIEHKU YCIIEBAGMOCTH
CTYJICHTOB. B OCHOBY OaJllIbHO-PECHTHHIOBOW CHCTEMBI IOJIOXCEHBI MPUHIUIIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHpOBAHHE PEHUTHHra CTYACHTAa OCYIIECTBISETCS B XOJ€ TEKYIIErO0 KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoJmdecTBO 0amioB B cemectpe — 100.

IIIkana omeHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIJIMHBI, C(l)OpMI/IPOBaHHOCTI/I pe3yjabTaToB

o0y4eHust
®opma npoBeeHHs IIxanpl OLIEeHKH YPOBHS
NPOMEKYTOYHOH c(opMHPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJabTaTOB 00yYeHHs
VYposueBas mkana | 100 GanpHas 100 6ambHast 5-0apHas mKana, HemuddepeHm
OLICHKU nikana, % nikana, % nu bepeHIIpoBaHHAs poBaHHas
KOMIETSHIUI OLIeHKa/0aIt OLICHKA
Oxsamen JIOTIOPOTOBBII HIKe 61 HIDKe 61 «HEYIOBIICTBOPUTEIBHOY / HE 3aYTCHO
2
MTOPOTOBBIH 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xopomoy / 4 3a4TEHO
TIOBBILICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

Ilo umoeam mexyweli ycneeaemocmu cmyoOeHmy Modcem Obimb BbICMABLEHA OYEHKA NO
NPOMEICYMOYHOU ammecmayuy 6 COOMEEeMCmeuU 3a HAOPAHHbIMU 34 cemecmp 6aniamu (no
HaxkonumenbHomy peumunzy).Cmyoenmam, HAOpAGUWUM 8 X00e MeKyuje20 KOHMPOIs YCneeaemocmu
no oucyunaure om 61 0o 100 6annos u GbINOIHUSUWIUM 6Ce 0Ds3ameNbHble 8UObl 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO peueHUo npenooasamelis 6e3 NPoOXoHcOeHUs NPOMENHCYMOUHOU ammecmayuu
BbLICMABISACNICSL OYEHKA 8 COOMBEMCMBUL CO WKALOU OYEHKU Pe3yIbmMamos 0C80eHUsL OUCYUNTUHDL.

Pesynomam oo0yuenus cuumaemcs c@opmuposanHsim (NOGLIUEHHBLI YPO6EHL), ecu
meopemuyecKoe Co0epHCanue Kypca 0C80EHO NOIHOCMbIO, NPU YCMHbIX C0Dece008aHUsX CMYOeHm
ucuepnvigarouje, NOCiIe008AMeNbHO, YeMKO U JNOSUYECKU CMPOUHO U3Nd2aem YYeOHblll Mamepua,
CB0000HO CHpABNAemcs ¢ 3a0a4amu, GONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPeOyIOUUX
NpUMeHeHUs 3HAHUU, UCNONb3Yem 8 omeeme OONOIHUMENbHbIL MAMePUa, 6ce NpedycMompenHble
paboueti yueOHOU NpoOcPaAMMOU 3A0aHUsL GbINOJIHEHbL 6 COOMBEMCMBUU C  YCMAHOBIEHHBIMU
mpebosanuamu, CmyOeHm CcnocobeH auaiu3uposams noJIYy4eHHble pe3yIbmamvl, Nposeisiem
CaMOCMOSAMENbHOCMb NPU BLINOJIHEHUU 3A0AHUL, KAYeCmE0 UX 8bINOJIHEHUsL OYEHEHO YUCIOM DALI08
om 86 0o 100, ymo coomeemcmayem NOBLLULEHHOM) YPOBHIO CHOPMUPOBAHHOCIU Pe3VIbMamos
00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (nROpo2oevlit ypoeeHs), eciu
meopemuyecKoe Co0epHCanue Kypca 0C80EHO NOIHOCMbIO, NPU YCMHbIX C0Dece008aHUsX CMYOeHm
nOCe008aAmenbHO, YemKo U J02UYeCKU CMPOUHO u3iazaem Y4eOHbll Mamepuau, Cnpasisiemcs
3a0ayamu, B0ONpoOcAMU U OpyeUMU GUOAMU 3A0AHUL, MpPedyIWUX NPUMEHeHUs 3HAHULL, 8ce
npeodycmMompenHvle paboueli yueOHOU NpocpAMMOl 3A0aHUsl BbINOIHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHbBIMU MPebO8AHUAMU, CMYOEeHmM CHOCODEeH AHANUUPOB8AMb NOJYUEHHble Pe3VIbMmAambl,
nposAGIsAem CAMOCHMOSMENbHOCIb NPU BbINOIHEHUU 3A0AHUL, KA4eCcmeo UX BbINOJHEHUS OYEeHEeHO
yuciom 6annoe om 61 oo 85,9, umo coomeemcmayem nopo2o8oMy ypOGHIO CHOPMUPOSAHHOCIU
pe3yIbmamos 00yueHus.

Pezynomam ooyuenusn cuumaemcs HechopmuposanHvIM, eciu cmyoenm npu 6biNOIHeHUU
3a0anull He OeMOHCHmpUpYem 3HAHUU YYeOHO20 Mamepuand, OOnycKaem OwUOKU, HeY8epPeHHO, C
OonbuUMU  3aMPYOHEHUAMU  BbINOJIHAEM 3A0aHUs, He OeMOHCMpUpyem HeoOX0OUMbIX YMeHU,
KAyecmeo 6blNOIHEHHbIX 3A0aHUll He COOMBEMCMEYem YCMAHOBIeHHbIM MPeb08AHUIM, KA4eCmE0 UX
BbINOJHEHUS OYEHEHO YUCTIOM 0aNN08 Hudce 61, umo coomeemcmeayem 00nopo2080oMy YPOBHIO.
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DopMbl TeKYIEr0 KOHTPOJIsl yCIeBaeMOCTH

(I)OprI TEKYIero KOHTPOJIsI KomuecTBo KonnuectBo 6auioB Makc. BO3M. KOJI-BO
KOHTPOJIbHbIX 3a | KOHTp. TOUKY 6aiioB
TOYCK

BrlmmotHeHHE TIPAKTHYECKUX padOT 5 12 60
TBOpYeCcKuil peHTUHT (BBICTYIIEHUE HA 1 40 40
KOH(epeHIMsIX, HAllMCaHUEe CTaThu, pedepaTa 1

T.J.)

HToOro mo AMCHHUIIJINHE 100 6ay10B

Cucrema oOLEHUBaHUS TIpEACTaBlieHa B JIIEKTPOHHOM Y4YeOHOM Kypce TO JUCIHILINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajnl ais TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aIaHUS K NPAKTHYECKUM (CEMHHAPCKHUM) 3aHATHIM

IIpakTnyeckoe 3ansitue Nel. «[IpuHuuns! JlemMuHra u MeponpusaTus MO UX pealu3aluy Ha
IPEIIPUATHIY.

Lenv pabomei:n3yuenne Gpunocopuu 1 KOHIENIMN /leMrHra 1 BO3SMOKHOCTH MMPUMEHEHHS MX
Ha NPENPUATUSX.

3aoanue ons evinonHenuss pabomol.

1. Ilpennoxure MeponpusaTus 1o peanusauuu 14 npuHuunos [lemunra:

a) Ha IPOMBIILIJIEHHOM IPEIIPUITHH;

0) Ha MpeIpPUATUH CEPBHCA, 3alI0JIHUB IpeiaraeMyro TaOIuILy.

2. OpopMHTH OTHET.

IIpakTuyeckoe 3ansitue Ne2. «CoIloOCTaBUTENbHBIM aHATIU3 MOAX0/10B K COBEPILIEHCTBOBAHUIO
kauectBa J.J/lemunra, J1./Ixypana, @.Kpocouy.

Llenv pabomur:uzyuenue konuenuuit Jlemunra, /xypana, KpocOu u uxcpaBHeHue.

3aoanue ons geinonnenus pabomal.

1. Ipoanamusupyiire npunuunsl O. Jemwunra, [[. Txypana u ®. KpocOu u 3amomnure
CIIEYIOIIYIO TaOIHILy.

2. Ha ocHOBaHMM JaHHBIX TaOJUWIBl OIUIINTE KaKHUe OTIMYUTENIbHBIE OCOOCHHOCTH
XapakTepHBI i nocTynatoB JJemunra, Jxypana u Kpocou.

3. Ha ocHOBaHUM aHHBIX TaOJIUIBI OMUILUTE, YTO 001IEro B Bo33peHusx [lemunra, Jxypana u
Kpoc6u.

4. OhopMHUTD OTUET.

IIpakTuueckoe 3ansitueNe3d. «llocTpoeHne  BUPTyaJbHOM  MOJAENH  MPEANPHUATHS,
BKITIOUAIOIIEH BCE AJIEMEHTHI «IIETJIM KaueCTBa.

Llenb pabomul:U3y4eHNE CYITHOCTH U MTOHATUI BCEOOIIETO YIIPaBICHUS Ka4eCTBOM.

3adanue ona gvinonHenus pabomol.

1. Onumute BHUPTyaJbHOE NPEINPHUSATHE, BBITYCKAMOIIEE MAaTEPUATBHYIO ITPOIYKIIHIO,
BKITIOYAS:

1) kakast IPOIYKIHSI BBITYCKACTCS PEAPUATHEM?

2) Kakoe ChIphe HEOOXOMMO IS BBITYCKa JAHHOW MPOAYKIIHH;

3) uTO HEOOXOIMMO TSI BBITYCKA MPOAYKIMK (000PyI0BaHKE, CPEACTBA KOHTPOJIS, IEPCOHAN);

4) HanM4#re KaKoro repcoHana (OCHOBHOTO M BCIIOMOTATEIBHOTO0) JOJDKHO OBITH YYTEHO IpH
TUTAHUPOBAHHUH CO3JIaHUS MIPEITPUSITHUS;

5) B KaKMX PErMOHAaX TUIAHUPYETCS peaIn3alus MPOTyKIIUHU;

6) 9TO HEOOXOAUMO MPEIIPUHSITE JUIS YCICITHON peaTn3aiuy MPOIyKIINH;

7) KakuM 00pa3oM yCTaHABJIMBAIOTCS 005I3aHHOCTH MEPCOHAIA U PEXUM €ro paboThl;
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8) KTO M KaK KOHTPOJHUPYET 0€30MacHOCTh Tpy/a Ha MPEIIPUSITHH;

9) KaK penieHbl BOIPOCHI C TPAHCIIOPTUPOBKOW CHIPBS H IPOIYKIINH;

10) uro mpeanmpUHUMAETCS B Clydae MOSIBICHHUS PEKIaMalliii OT MOTPeOUTENeH;

11) xaxk MPOUCXOJMUT YTHIM3ALHUS OTXOI0B POU3BOJICTBA.

2. Pacniumure stanel 1 — 4 KU3HEHHOTO LMKJIA TPOAYKIMHU JUIs Baiiero npeanpustusa. Kakue
BOIIPOCHI BO3HUKAIOT I1€PE]l PYKOBOAUTEISIMU NPEANPUATUS U KAK OHU peIatoTcs?

3. Pacniumure sTansl 5 — 8 )KM3HEHHOTO [IUKJIA MPOAYKIIUU AJISl BAIIETO MPEATNPUSATHUS.

4. Pacninmmte 3tanel 9 — 11 )KU3HEHHOTO HUKJIA POIYKIUY JJIsl BAIIETO MPEANIPUATHS.

5. llpunymaiite Ha3BaHKE BalleMy MPEINPHUATHIO, IEBU3, PEKIaMy.

6. Kakum obpa3om Baiie npeanpusitue OyJaeT CTPEMHUTHCS BBITYCKaTh KOHKYPEHTOCIIOCOOHYIO
MPOAYKIUIO?

7. OpopMHUTB OTYET.

IIpakTnyeckoe 3ansitue Ned. «Ilotpedburens u ero TpeGoBaHusA. Y JOBICTBOPEHHOCTHY.

Llenv  pabomei:NOAYYUTh TPAKTUUECKUE HABBIKM HCCIIECIOBAHUS  yJOBJIETBOPEHHOCTHU
oTpeduTeneil B paMKax NpOIECCHOIO OX0/a.

3adanue 0ns gvlnonHenus pabomol.

1. U3yuuts MaTepuai 1no Teme.

2. IlocTpouTh OpraHU3aMOHHYIO CTPYKTYPY YIPABICHUS Ui NPEANPUATHS.

3. Omnwmcars npeanpusTue.

4. JIns BBIOpAaHHOT'O BUPTYaJIbHOI'O MPEANIPUITUS ONPEACIUTh MATh-IIECTh IPOLECCOB.

5. Onpenenuts NoTpedUTENEH KaX10T0 U3 IPOLECCOB.

6. OueHuTh y10BIETBOPEHHOCTh MOTpEOUTENEH.

7. OdopMHUTB OTUET.

IIpakTuyeckoe 3ansitue NeS. «[Iporecchl cuctemMbl MEHEHKMEHTA KAa4eCcTBa M CIIOCOOBI MX
ONUCAHUSY.
Llens pabomei: TONYYUTh TNPAKTUYECKUN HABBIK BBIABIECHUS W ONUCAHUS IPOLECCOB
OpraHu3aluu.
3aoanue ons evinonHenuss pabomol.
. 3yunTh MaTepuain no teme.
. Iloctpouts cxemy nporecca.
. Onucars nporecc.
. CoctaBuTh OJIOK-CXEMY TpoIiecca.
. Opopmuth oTHYET.

O~ wWwNPE

IIpakTuyeckoe 3anaTueNe6. «OnpeneneHue 1 BHIOOP MOCTABIIMKOB JIJIsI KOMITAHUN.

Llenv pabomol:TIONYIUTHh MPAKTUYCCKUE HABBIKA OpPTaHHW3AIK PabOThI C IMMOCTABIIMKAMH B
pamkax mozenu TQM.

3aoanue ons evinonHenuss pabomol.

1. W3yuuts MaTepuai mno Teme.

2. OnpenenuTh MOTCHIIMATBHBIX TTOCTABIIMKOB JIJISI BAPTYAJILHOTO MPEATPUSTHS.

3. YCTaHOBHUTH KpUTEPHUU B3aMMOBBITOIHBIX OTHOIIEHHH C TOCTABIIUKAMHU.

4. OdopmMHTb OTUET.

8.3. TunoBble KOHTPOJIbHbIC 3aJaHMsl WJIH HHbIe MATEPHAJbI I IPOBeIeHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma TmpoBeNeHUs MPOMEXKYTOUHOM aTTeCTallMk M0 JUCIUIUIMHE: OJK3aMeH (no
Pe3VIbmamam HakONUmenIbHo20 petimuned uil 8 (hopme KOMNbIOMePHO20 MeCMUpoB8aHusl).

Yemuo-nucomennasn gpopma no s3x3amMeHayUOHHbLIM Oulemam npeononasaemcs, Kak npasuio,
0751 COAYU AKAOeMUYECKOU 3A00JIHCEHHOCTIU.
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IMepeyens Bonmpocos aist moAroToBku K 3k3ameny (OITK-3: MOIIK-3, OITK-5: MOIIK-5.3,
HOIIK-5.4, OIIK-8: MOIIK-8.1)

1. B uyem 3akiioyaercs poOJb KOHTPOJS M OTOPAaKOBKM T'OTOBOM MPOJYKIHH, €€
MOJIOKHUTEIIBHBIE U OTPHULIATEIILHBIE CTOPOHBI?

2. Kaxkoil npuHIUN MOJ0XKEH B OCHOBY CUCTEMBI KOHTPOJISA?

3. ITlpuMeHeHHEe KaKuX METOJOB OYCHb BYKHO MPHU KOHTPOJIE KadecTBa?

4. B 4eM COCTOUT CYIIHOCTh M OCHOBHBIE HEJIOCTATKH 3Tara KOHTPOJIS KauecTBa?

5. UYro npencrasisieT KOHLUENIUS yIpaBiieHus kauecTBoM A.Deiirenbayma?

6. Kakue wusMeHeHuss ObUTM BHECEHBI BO BHYTPUGUPMEHHOE YIpPaBIECHUE B CBA3M C
NOSIBIICHHEM KOHIICTIIINH yrpaBieHus kauecTBoM A.Deiirendbayma?

7. B uewm cyrs niukina PDCA?

8. TI'nme u kakum oOpa3oM HoDKeH puMeHAThCs tukia PDCA?

9. B uem cyts cuctemsr BUII?

10. B uem cyts cuctemsl KAHAPCITN?

11. B uem otimnuus cuctemsl KC YKII?

12. ChopmynupyiiTe KOHIEINIO, BELABUHYTYIO 1BHkeHHEM QC.

13. Hazosure npennocsuiku ais pa3sutus CMK B cdepe yenyr.

14. B yem BbIpa)kaeTCsi B3aUMOCBS3b OOIIET0 MEHE/KMEHTAa W MEHEDKMEHTa KauecTBa Ha
pa3IMYHBIX ATAMax UX Pa3BUTHA?

15. B uem 3akimouaercst ocHoBHasI prtocodus TQM?

16. UYro xapakrepno ans MBQ u MBO?

17. B 4yem 3axio4aercsi pojib KOHTPOJsS W OTOPAaKOBKM TOTOBOM MPOIYKIUHU, €€
MOJIOKUTEIBHBIC U OTPULIATEIbHBIE CTOPOHBI?

18. Kaxkoii mpuHITHUI ITOJI0XKEH B OCHOBY CHCTEMBI KOHTPOJISA?

19. [IpumeHeHHe KaKUX METOJIOB OYEHb BaXKHO MPU KOHTPOJIE KauecTBa?

20. B 9eM cOCTOUT CYIIHOCTH M OCHOBHBIE HEJIOCTATKH ATaIla KOHTPOJIS KayecTBa?

21. Yto mpencTaBisieT KOHUENIUS yrpaBieHus kadecTBoM A.Deirendayma?

22. Kakne wu3MeHeHUs1 OBUIM BHECEHBI BO BHYTPU(DHUPMEHHOE YIpPAaBICHHE B CBS3H C
MOSIBJICHHEM KOHIIENINH yrpaBieHus kauecTBoM A.Deilirenbayma?

23. B uyem cyts muxiia PDCA?

24. T'ne u kakuM 00pa3oM JOKEH MpuMeHsThes nuki PDCA?

25. B gem cyts cucremsl BUIT?

26. B yem cytb cucremsl KAHAPCITN?

27. B ugem otmuumst cuctembl KC VKIT?

28. CdopmynupyiiTe KOHIETIIHIO, BRIABUHYTYIO ABIkeHneM QC.

29. Hazoswure npennocsiiku ais pa3sutuss CMK B chepe yeryr.

30. B ueM BbIpaxaeTcssi B3aMMOCBSI3b OOILIET0 MEHEPKMEHTa M MEHEPKMEHTa KadecTBa Ha
Pa3IMYHBIX dTANax X pa3BUTH?

31. B uem 3axitouaercst ocHoBHas ¢unocopus TQM?

32. UYro xapakrepno it MBQ u MBO?

33. Kakue nBa 1uKiIa MpoLECCOB COAEPKUT rpaduyeckas MOJAEIb CUCTEMbl MEHEKMEHTa
KadecTBa?

34. Kakue acrieKThI SBISIOTCS KIIFOUEBBIMH JIJISl KAY€CTBA MPOIYKIIMH U YCITyT?

35. Kakum 00pazom omnpeenstoTess HOTPEOHOCTH MOTPEOUTEIIS B IPOAYKIHH (yciayre)?

36. Kaxue cBoiicTBa KOHCTPYKIMM HEOOXOAMMO Y4YECTh MPU CO3JAHHM MPOEKTa MPOAYKIHH
(yemyru)?

37. Kakum 06pazom ornpenensieTcsi COOTBETCTBUE MPOTYKIIHH MPOEKTY?

38. B uem BeIpaxkaeTcsi TEXHHUECKOE 0OCITYyKUBAHHUE TTPOTYKITUH?

39. Uto Takoe «Tpuaga KayecTBa»?

40. B vem 3akirovaeTcs TUIAHUPOBAHKUE KadecTBa?

41. Yto BKJIIOYAET KOHTPOIIb KayecTBa?

42. Tlouemy HEOOXOIMMO YIIy4IlIeHHE KadecTBa?
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43. Kakum o00pa3oM B3aUMOACHCTBYIOT TIPOIIECCHI «TPHAIBI KauecTBa»?
44, Yto 3HAUUT «yNPABIATh KAYECTBOM»?
45. Ha xakux NpHMHLUIIAX OCHOBAHO YIPABJICHUE KaU€CTBOM INPOAYKIUH?
46. Ha xakue rpynmsl MOXKHO pa3JelIuTh METO/IbI YIIPABICHHUS KaueCTBOM?
47. OxapakrepusyiiTe opraHu3allOHHbIE U COLIUATIBHO-TICUXO0JIOTNYECKHE METO/IbI.
48. OxapakTepusyiTe 5JKOHOMUYECKHE U OPraHU3AIMOHHO-TEXHUUECKUE METOIBI.
49. Yro BKIIOYAIOT CPE/ICTBA YIPABICHUS Ka4eCTBOM?
50. KakoBbI (hyHKIMH, BBIITOJIHSAEMBIE B OTHOIIEHUH KauecTBa KaK 0OBEKTa YIpaBIeHUs?
51. Yem xapakTepHu3yIOTCS OTHOIICHHS CyOOpIUHAIINN?
52. B 4em BbIpakaroTcsi OTHOUICHUSI KOOPAWHAIIUN?
53. Hazosure ocuHoBHsbIe 3agaun KCYKII.
54. HaszoBuTe ypOBHU OLIEHKH KauecTBa.
55. Kakwue Bujpl 3aTpaT Ha Ka4eCTBO BbI 3HaeTe?
56. Kak knaccuuuupyroTcs ynpaBieHYeCKHe 3aTpaThl?
57. Ha3zoBute pa3HOBUAHOCTU IPOU3BOJICTBEHHBIX 3aTpaT.
58. Kak onpenenuts npuObLIb, COOTBETCTBYIOUIYIO ONITUMAILHOMY KaueCTBY?
59. Kakwue sTansl npoxoauT npeanpusTie npu pazpadorke u BHeapennu CMK?
60. Kak mpoucxonut ceprudukanun CMK?

IIpumepHBIii TeCT VI HTOTOBOT0 TECTUPOBAHMSA:
(OIIK-3: UOIIK-3, OIIK-5: UOIIK-5.3, UOIIK-5.4, OITK-8: NOIIK-8.1)

1. B xakoMm roay nosiBuiiack cucrema Teitnopa

—1905

—1904

—1906

—1907

2. KT0 mpeioKuiI OleHUBaTh Ka4e€CTBO METOJIOM BEIOOPOYHOTO KOHTPOJIS

— Jomx u Pomur

— xypan

— JlemuHr

— Kpocou

3. Kakoe nonsarue sen IllyxapT, Ha OCHOBaHUHM CTaTHCTUYECKOTO KOHTPOJIS KauecTBa

— IUKJI HETIPEPBIBHBIX TEXHOJIOTMYECKIX N3MEHEHUH

— CTOMMOCTb KayecTBa

— KOHIETIIHS yIIPABICHHS Ka4e€CTBOM

4. Kro mpemioxui Mozenb BeeoOIiero KOHTpoIIst KauecTBa

— Apmang ®elirenbaym

— DnBapa JlemMuHr

— JIxxozed Jxypan

— @ununn Kpocou

5. B kakom rony /Ixxypan ony0nukoBasl KHUTY «PyKOBOJCTBO 10 YIPaBJIEHUIO KaueCTBOMY

—1951

—1950

—1952

—1953

6. Kakue Tpu acmekra CTpaTernyeckoro IIaHUPOBaHMS KauecTBa B OpPraHW3allUM BbIIEJICHBI B
ujiee TPUIOTUU KaduecTBa

— IJIJAHMPOBAHUE KauecTBa, yIydllIeHHe KauyecTBa, YIPaBJIeHHE KaYeCTBOM

— TUTAHUPOBAHHE KAYeCTBA, CTATUCTHYECKUI KOHTPOJIb KAauecTBa, MOBBIIICHUE YPPEKTHBHOCTH
KOHTPOJIS

— IJITAHUPOBAaHUE KauecTBa, MOTUBAIIHS pabounX, yaydlIeHHe KayecTBa

Kro npennoxun konnenuuio 6e31edpekTHoN paboThl

7. — Kpocobu



19

— JUkypan

— JlemuHr

— Meiio

8. Kewm Obun npeyiokensl 14 IpUHIUIIOB COBEPIICHCTBOBAHMS KAYECTBA JJIsl MEHEIKEPOM

— JlemuHr

— Macnoy

— Kpocou

— Xepubepr

9. CkonpKO IPUHIMIOB Moaxoa Beiaenui Jxoszed Jxypan

-10

-14

-11

-13

10. Ckobko noctynaroB Boiaent @umunn Kpocou

-14

-10

-8

11. Ckonpko ¢akTopoB BceoOIiero kauectsa Boiaeau ko Pa66ut u [Mutep beprx

-7

-8

-6

—-10

12. HazoBute (akTopsl BceoOIIero kauecTna

— BCE OTBETHI BEPHBI

— OpUEHTAaLMs Ha IOTpeOuTest

— OpHUEHTAalMs Ha MTPOLECC U €r0 Pe3yIbTaThl

— HENPEPHIBHOE COBEPILLICHCTBOBAHUE

— NPOBEJICHUE U3MEPEHUIT

13. HazoBure ubM mNpUHLMIIBI B TEPBYIO OuYepelb JIETJIM B OCHOBY COBpPEMEHHOMU
KOHIIETIIIUM YIIPaBJIEHUS KaueCTBOM

— JleMuHr

— Meiio

— bonmpux

14. Kto B 1950 r. BHeipui crucTeMbl KOMIUIEKCHOTO YIPaBJIEHUS! Ka4YeCTBOM Ha SMOHCKHUX
TPEINPUATHIX

— 3. JleMuHr

—I'. Tarytn

— JIx. Jlkypan

15. KTo mpuayman «kpyKKH KadecTBa»

— K. Ucukasa

—O. Jlemunr

— A. @eiirenbaym

16. JloOpoBonbHbIE O0BEAMHEHUS] PAOOTHUKOB OPraHU3alliyd pa3IU4YHOIO YpPOBHS U
pasHbIX objacTeil 1esATeNbHOCTH, COOMPAOLINXCS B CBOOOAHOE OT pabOTHI BpeMs, C LENbIO0 MMOMCKA
MEPONPUITHIA MO COBEPILIEHCTBOBAHUIO KayecTBa - 3TO

— KPY)XKKH KadecTBa

— IIeX KayecTBa

— rpymmna KadecTBa

17. «KpyxKu kayecTBa» AEUCTBYIOT HA OCHOBE NMPUHIIUIIOB

— BCE OTBETHI BEPHBI

— 10OpPOBOJILHOCTH y4acTHst

— pEryJsipHOCTH COOpaHuit

— KOHKPETHOCTH pelIaeMbIX MpooiieM




20
— BBISIBIICHHS, U3YYEHHS W OLIEHKH MPOOJIEeM KadecTBa B XOJE 00CYKICHHS
18. «Kpyxku kagecTBay 00eCreynBaOT
— BCE OTBETHI BEPHBI
— caMOOOY4EHHUE WICHOB KPYyXKKa
— YKpEIUICHHE CBSI3eH MEXIY COTPYAHUKAMH (HUPMBI
— BBISIBJICHHUE MEPOIPHUATUHN IO COKPAILICHHUIO 3aTpat
— IIPOBEJICHUE TIPHYNHHO-CIICICTBEHHOTO aHAIH32

19. HazoBute K011M4e€CTBO «KMHCTPYMEHTOBY SITOHCKOTO YIPABJICHUS] KAYECTBOM

-7

-4

-11

20. Kakass cucrema ympaBieHUsT KaueCTBOM OpPHUEHTHPOBAHA Ha MPEAOTBpAIECHUE
BO3MOXKHOCTEH JomyIieHust 1eheKToB

— SITTOHCKAs

— eBpoIeicKas

— aMepHUKaHCKas

21. OTIMYUTENBHBIME OCOOEHHOCTSMU €BPOIEHCKOro MOJAXOAa K PEeIIeHUI0 MpodiieM

Ka4yeCTBa SBJISIOTCS

— BCE OTBETHI BEPHBI

— 3aKOHOJATEebHAsi OCHOBAa JUIsl TPOBEIAEHUS BCeX paldOT, CBSA3aHHBIX C OIEHKOW U
MOJTBEPKICHUEM KauecTBa

— TapMOHU3aIMs TPeOOBAHUN HAIMOHATBHBIX CTAHAAPTOB, IIPABUJI U MPOLEAYP CepTUDUKAITUN

— CO3JlaHHWE€ pEeruoHaJbHOW WHEGPACTPYKTYphl W CETH HAIUMOHAJIBHBIX OpTaHU3ALNM,
YIIOJTHOMOYEHHBIX ITPOBOAUTH PAOOTHI IO CEPTHPHUKAIIUU TPOAYKIIUU U T. 1.

22. YTo JIeKUT B OCHOBE BCEX CHCTEM KauyecTBa

— «IleTns kauecTBa»

— IlonmuTHka KayecTBa

— «Kpyxku kauecTBa»

23. Ckosbko 3TanoB Bkmoyaet «[letns kayectBa»

-11

-12

-9

24, COBOKYNIHOCTh IUIAHUPYEMBIX W CHUCTEMAaTHUYECKH IPOBOJUMBIX MEPONPUATHH,

CO3Jaroninx HCO6XOI[I/IMBI€ YCI0OBUA [JIA BBIMMOJHCHUA KaXAOT0 OSTala ICTJIM KadeCTBa — I3TO

— obecrnieueHue KauecTBa MpoIyKIUU

— YIpaBJIEHUE Ka4€CTBOM MPOAYKIINHU

— KOHTPOJIb KayecTBa MPOTyKIUH

25. Ha3oBuTe nepBblii 3Tan «IETIu KaueCTBa»

— MapKETUHT

— pa3paboTKa IPOAYKIHH

— IPOMU3BOICTBO

— MaTepUaIbHO-TEXHUYECKOe CHAOKEeHUE

26. HazoBute »Tam «metiauM KadecTBa», MPEeAyCMaTPUBAKOLIMKA aHAIU3 BO3MOKHOCTEH
MPEIPUATHI-U3TOTOBUTENS, 00€CTIEUeHHE ChIPbeM, MaTepruaTaMy, KOMIUIEKTYIOIUMU H3ACTUIMU

— MaTepHaIbHO-TEXHUYECKOE CHAOKEeHNE

— pa3paboTKa MPOAYKIHH

— TEXHUYECKOE 00CITYKUBAHHE

— IIPOU3BOJICTBO

27. Kaxkoii >Tar sBIIsieTCsI IOCIEIHNM B «IIETJIE KAUECTBa)

— yTUIU3aIus

— MOHTaX M JKCILTyaTalus

— YIaKOBKa U XpaHEHUe

— TEXHUYECKasi TOMOIIb
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28. [IpocTpancTBEeHHAs MOJIEJb KadyecTBa, B  KOTOPOM  KaXIblii  BHUTOK
XapaKkTepu3yeTcs HOBbIM, 00Jiee BRICOKMM YPOBHEM KauecTBa - 3TO

— CIMpaib KauecTBa

— MEeTJs KayecTBa

— TpUaja Ka4yecTBa

29. Kro pazpaborain mukn ynpasnenus kauectBoM «PDCA»

— 3. JleMuHr

— JIx. Jxypan

— K. Ucukaga

30. [[uKknMYecKn NOBTOPSAIOIIMICSA IIPOLIECC IPUHATHS PELIEHUs, HCIOIb3YEMbIM B
YIPaBICHUHU Ka4€CTBOM — 3TO

— ki PDCA

— METII KayecTBa

— crnMpaib KauecTBa

[TonHbIi (OH OLIEHOYHBIX CPEICTB ISl IPOBEACHUS MTPOMEKYTOUHOM aTTeCTAI[Mi pa3MeIleH B OaHKe
BOIIPOCOB AJIEKTPOHHOTO yueOHOro kypca aucimminisl B DMOC yruBepcutera http://sdo.tolgas.ru/,
a TaK)Ke XpaHUTCS B OyMa)KHOM U (WMJIM) DJIEKTPOHHOM BHJIE Ha Kadeape-pa3paboTuuke.



