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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. lenrbocBOEHUS TUCUHUILIMHBI
[lenpto OCBOEHUS MUCIUIUIMHBI SIBISIETCS (DOPMHpPOBAHUE Y OO0yUYAIONIUXCS YHUBEPCATHHOM
KOMITCTCHIIMH, CBS3aHHOMC KOMAaHJIHOW pabOTOHW M JIMJIEPCTBOM, W HAMPABICHHOW Ha Pa3BUTHE
TOTOBHOCTH K CAMOCTOSITEIbHON MPOGECCHOHATBHON eI TSIILHOCTH.

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 10 TUCHUILINHE

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

OcuoBanue (IIC)
Koa n Koa n HammeHnoBaHue o
IInanupyemble pe3yJibTaThl TUTS
HaMMeHOBaHHe HHAMKATOPA J0CTHKeHUS
00y4eHusl 0 AMCHHUIIJINHE PO EeCCHOHATBHBIX
KOMIIETeHIINH KOMIIeTeHI[HU .
KOMITCTEHINH
YK-3. NYK-3.1. 3Haet:
Crocoben JleMoHCTpHpYET 3HAHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMEI
OCYIIECTBIISTH COLIMATBHOTO B3aMMOICHCTBHS, perymanuy KOHQINKTHOTO ITOBEACHUS
COIMAIBHOE KOMaH/IHOH pabOTBI M METOJIOB - IPUHIUIBI KOMaHAHON paboTHI, B
B3aUMOJICHCTBUEC | YIpaBJICHUS KOHGIUKTAMHU TOM YHCJIC B TPaHCPOPMHUPYIOIICHCS
peann3oBbIBaThH OuzHec-cpeze
CBOIO POJIb B NYK-3.2. - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
KOMaHjie OcyuiectBisieT 3 PpeKTUBHOE peryisinuu KOHQINKTHOTO MOBEICHHS

B3aUMOJIEHCTBUE C JPYTUMHU
YJIeHaMH KOMaHJIbl, B TOM 4HCJIe
B IIQPOBOIi cpere,
IIPEO0JI0JIEBACT BO3HUKAOLINE B
KOMaH/Ie pa3HOTIacHs 1
KOH(IIUKTHI

YmMmeer:

- HAXOJUTh OPraHU3aAIUOHHO-
YIPaBICHYECKUE PEIICHHS B
KOH()JIMKTHBIX CUTYAIIHAX,
apryMEeHTHPOBAHO OTCTAUBAaTh
coOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PEIICHUIO
npodeccroHaNBHBIX 33/1a4

- OCYILECTBIISATH TPAAUIIMOHHBIC U
dpoBsie GopMbI COLMATBEHOTO
B3aUMOJIEICTBHS B IIENIIX 00€CIIEUEHMS
COTPYAHUYECTBA B PCIICHUU
COIIMAJTIBHBIX U MPOECCUOHATIBHBIX
3a1a4

Baaneer:

- HaBBIKAMU TPO(PIIIAKTHKH,
pa3pelieHus ¥ yperyJIupoBaHus
KOH(MIUKTHBIX CUTYaIUil, B TOM YHCIIE
C IpUMEHEeHHEM HHPOPMAITMOHHBIX
TEXHOJIOT UM




2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI
JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)

nporpammsbl 6akanaBpuara (b1.0.02Moayis softskills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0bémM yueOHOMH TMCUMILUIHHBIN BU/bI YUeOHOH padoThl

OO6masi TPpyIOEMKOCTh JTUCHUILIMHBI COCTaBiseT 23.e. (72 wyac.), WX pacmpejaesieHue IIo

BUJIaMPa0OT U ceMecTpaM MPEJICTABICHO B TAOJIHIIC.

Bubl yueOHBIX 3aHATHI M pa60ThI 00y4al0OIIUXCsl

TpynoeMKocTh, 4ac

OO6m1asi TPy10€eMKOCTh TMCHUILIHHBI, Yac 72
KonTakTHast pa6oTa 00y4awIuxcs ¢ MpernoaaBaTeeM Mo BUIamM 36/8
y4eOHBIX 3aHATHIH (BCero), B T.4.:
3aHATHS JIEKIIMOHHOTO THNA (JICKITHH) 18/4
3aHSATHSI CEMMHAPCKOro THNA (CEMUHAPDI, IPAKTHYCCKUE 3aHATHS, 18/4
NPaKTUKYMbl, KOJJIOKBUYMBI U HHBIC aHAJIOTUYHBIC 3aHSTHSI)

CamocrosiTesibHasi padoTa Bcero, B T.4.: 36 /60
CaMomnoAroToBKa 1o TeMam (paszienam) TUCIUILTHB 36/ 60
KoHTpoab (4ackl Ha 3a4eT) 0/4
IIpomeskyTOUHASI ATTECTAIMS 3a4er

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHO 05k OUHOU U 3A0UHOU POPM 0OYUeHUs

HI/ICHI/IHHI/IHa pealn3yeTcCAd IMOoCPCaACTBOM IMPpOBCACHUA

KOHTAKTHOH

paboTel ¢

00yJaronMMHUCs(BKIIOYasi TMPOBEIECHUE TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH), CaMOCTOSTEIbHOU

pa6OTI>I O6yanOHlHXC${I/I HpOMe)KYTOqHOﬁ aTTeCTal .
B nmponecce OCBOCHUA AUCHUIIIMHBI
NIHUCTAaHIIMOHHBIC 06pa30BaTeJ'ILHLIe TCXHOJIOTHH.

B mpouecce OCBOeHMS HMCHUIUIMHBI  OOydYaromiuecs

obecrieueHbl

MOXXET TPUMEHSATHCS DJIEKTPOHHOE OO0y4YeHue

JTOCTYTIOM K

3J'IeKTp0HHOfIPIH(1)0pMaI.IHOHHO'06pa3OBaTeHBHOﬁ cpeac n 3HeKTpOHHO'6I/I6HI/IOTe‘-IHBIM CHUCTCMaM.

3.2. CopepxaHue JMCOHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

IL1anupyembie Buasbl yueOHO# padoThI
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KOMIIeTeHIMii
YK-3: Tema 1. Kondankrosorns kak Hayka, HCTOPHUS ee CooOmenue /
HNYK-3.1., | craHOBJICHUSI U Pa3BUTHSI. IIpe3eHTalUs.
NYK-3.2. Kon¢pnukronornss kak Hayka: O0OBEKT, MpEAMET, IIpaxTuyeckoe
METOJIB, NPUHIHUIIBI, ¢GyHKIHN. 3a/1aHue.
MexIMCUMILITHHAPHOCTHKOH(IHUKTOIOT HH. 2/05
®opmupoBaHue KOH(IINKTOJIOTHYECKUX uaei.
OCHOBHBIE MapagUTMbl CTAHOBICHUS KOH(DIUKTOIOTHH
B XIX-XX BB. PazButune OTEUECTBEHHOU
KOH()JIMKTOJIOTHH.
IIpakTuyeckoe 3anaTue 1.KoHdmukToIOrNs Kak HayKa, 27105
WCTOpHS €€ CTAHOBJICHUSI U Pa3BHUTHSL. '
CamocrosrenpHas pabora 5/8
YK-3: Tema 2. O0mas xapakTepucTHKa KOH(IUKTA. Coobmenue /
NYK-3.1,, CymHOCTP W THIONOTHH KOH(PIUKTOB. DyHKIMH Mpe3eHTaLusl.
2/05
NYK-3.2. koH(ukTa. Ilpmumnubl koH(aMKTOB. KOHQIHUKTEI B IIpaxTuyeckoe
VUCA-mupe. 3a/laHue.
IIpakTHuyeckoe 3amsitme 2.00mas  XapakTepHCTHKa 2/05




ILnanupyembie Buapl yueoHo#i padoThl
p::zg:;;l:l KonrakrHasi ) ®opmbI
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KOMIIETCHIIHA
KOH()JIMKTA.
CamocTosiTenbHast paborta 5/8
YK-3: Tema 3. CTpykTypa 1 JTHHAMHKA KOH()JIMKTA. CooOmienue /
NyK-3.1,, Crpykrypa KOH(]IHKTa. XapaKTepUCTUKA OCHOBHBIX Npe3eHTalusI.
NYK-3.2. CTPYKTYPHBIX  DJIEMEHTOB KOH(iHKTa. J[MHAMHKa [IpakTraeckoe
KOHQIUKTA. XapaKTepUCTHKAa  OCHOBHbIX  crammii | 2/0,5 3aIaHueE.
pas3BuTust KOHQIUKTa. OCHOBHBIE CTPATETHUH W TAKTUKH
moBeneHus B KoHGpHKTe. CrOCOOBI pa3pemeHust |
BapUaHTHI MCX0/1a KOH(IUKTOB
[pakruyeckoe 3anHaTHe 3.CTpyKTypa U JIWHAMHKA 2705
KOH(IINKTA. '
CamocrosTenpHas paboTa 5/8
YK-3: Tema 4. JInyHOCTH B KOH(QINKTHOM Coobmenne /
NYK-3.1,, B3aUMOIeCTBUU. Mpe3eHTaIusl.
NYK-3.2. OcHOBHBIE ~ MOJENM  TOBENCHUS  JUYHOCTH B [IpakTuueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUH. THIBI KOH(IMKTHBIX 2705 3a/laHue.
JINYHOCTEM. Tunst «TPYIHBIX)» JIMYHOCTEM. '
XapakTepuCTHKa CTpaTeruil IOBEACHHS JMYHOCTH B
koH(pmkTe. TakTHKN KOH(JIMKTHOTO
B3anMoeiicTBus. KondmukTel B Agile-komannax.
[pakruyeckoe 3ansitue 4. JIMIHOCTS B KOH(PIUKTHOM 2705
B3aMMOJACHCTBHUH. '
CamocrosTensHas paboTa 5/8
YK-3: Tema 5. BHYTPHUIHYHOCTHBIA, MEKJIUYHOCTHBIA U Coobmenue /
WNYK-3.1., | rpynmnoBoii KoH}IHKT. Ipe3eHTalMs.
NYK-3.2. Oo6mas XapaKTepUCTHKA BHYTPUIIMYHOCTHBIX [IpakTuueckoe
KOH(JIMKTOB, nx knaccudukanms. Paspemenne 3ajJaHue.
BHYTPHJIMYHOCTHBIX KOH(IUKTOB: (aKTOPHI, CHOCOOBI U
MexaHU3MbLIIOHATHE ¥ NPUYMHBI MEXKIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3Mbl BO3HUKHOBEHHUS
MEXJINYHOCTHBIX KOHQIUKTOB. [IpeaynpexneHue u
paspeleHue MEXJIMYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOH(IIMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocineacTsus rpynmnoBbsIX
KOH()JIMKTOB, BO3MOXXHOCTH ITPOQHUIAKTUKH.
IIpakTnyeckoe 3aHATHE 5.BHYTpHIHYHOCTHBIH, 471
MEKJINYHOCTHBIA ¥ TPYNIIOBON KOH(IIHKT.
CamocrosrensHas pabota 5/10
YK-3: Tema 6. Ynpapienue KOHQJIUKTAMH M TEXHOJOTHH Coobmenue /
NYK-3.1,, UX pa3penieHus. TIPe3CHTAIIHS.
NYyK-3.2. [onatne  ympaBieHUS  KOHQIUKTOM.  AJTOPHTM [IpakTuueckoe
yTIpaBJICHUS KOH(]IIMKTOM. [IporHosuposanue, 4105 3ajJ1aHue.
NpeAyNpexaeHHe, peryJIupoBaHUE U  pa3pelieHHne '
koH}umkTa. OpdexkTnBHOE OOIMEHHE W palHOHAIBHOE
MOBe/IeHHE B KOH(IIUKTE. ACCEPTUBHBIEH IEPETOBOPHBIC
TEXHHUKH.
IIpakTuyeckoe 3ansiTue 6. YipasieHue KOHQIMKTAMA 4705
Y TEXHOJIOTUH WX Pa3pelIeHHsI. '
CamocrosrenbHas paborta 5/8
YK-3: Tema 7. Cnemmpuka KOH(PIMKTHBIX CHTyaluil B Coobmenmue /
HNYK-3.1., | pa3amuHbIX chepax. IIpe3eHTalUs.
NYK-3.2. MHoroo6pazne KOH(IMKTOB B COBPEMEHHOM MHpE. IIpaxTuyeckoe
Cemelinble KoH(pMKTHL. TpynoBbIe 2/05 3aJlaHue.
koH(mKTHLIlenarornyeckue KOH(GIUKTHL. ITHHYECKUE U '
PENUTHO3HbIE koH(pmkTeL I TommTHyeckue "
MEXIOCYIapCTBEHHbIE KOH(]JIIMKTHL [TpoGnembr
KOH(MIUKTA B chepax YIpaBJICHHS U TIPaBa.
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IIpakTuyeckoe 3ausaTne 7. Crenupuka KOHOIUKTHBIX 2705
CUTYyAI[Mii B Pa3IUYHBIX chepax. '
CamocrosTenpHas padboTa 6/10
UTOIO | 18/4 18/4 36 /60

[Mpumeuanue: -/- 06vem 4ACO8 COOMBEMCMEEHHO OIS OUHOU U 3A0YHOU PopM 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCH 1100
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo0ume MeTOINYeCKHue peKoMeH1anumn no OCBOEHUIO
JAMCIHUILINHBI,00pa30BaTe/bHbIe TEXHOJIOTHH

JIuCuMIIMHA — pealu3yercsi  MOCPEACTBOM  INPOBEACHUS  KOHTAKTHOM  paboThl €
00y4aloIMMHUCS(BKIIIOYasl TMPOBEACHHE TEKYIIEro KOHTPOJIS YCIEBAEMOCTH), CaMOCTOSTEIbHOM
pabOTHl O0YUAIOIIUXCSAU TPOMEKYTOUHOM aTTECTAIIH.

Ilpu mpoBeneHMM y4eOHBIX 3aHATHH 1O JAWUCHHUIUIMHE OOECIIeYnBaeTCs pa3sBUTHE
yoOydaromuxcsi HaBBIKOB KOMAaHIHOM pPabOThI, MEXKINYHOCTHONH KOMMYHHKAIIUH, TPHHSATHS
PCLICHUIT,IMICPCKUX KauyecTB (BKIJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYIIIOBBIX
JMCKYCCHUH, POJICBBIXUTD, TPEHUHIOB, aHAJIN3 CUTYallMii 1 MMHUTAIMOHHBIX MOJEJCH, IpernojaBaHue
JHMCIMIUIMHBL B (POPMEKYpCa, COCTABJICHHOTO Ha OCHOBE PE3YJIbTAaTOB HAYYHBIX HCCIICIOBAHUM,
IPOBOAMMBIXYHHBEPCUTETOM, B TOM YHCIE C YYETOM PETHOHAIBHBIX  OCOOCHHOCTEH
npodeCcCHOHATBLHONAEATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboToaareseii).

[lpenogaBanue  JUCHMIUIMHBI ~ BEAETCS C  NPUMEHEHHUEM  CIEAYIOIIUX  BUIOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0aJTbHO-PEHTUHIOBasI TEXHOJIOTHS OLICHUBAHMUS;

—  JJIEKTPOHHOE O0y4YCHHUE;

—  penpoIyKTUBHbBIC TEXHOJIOTHUH;

—  TEXHOJIOTUHU Pa3BUBAIOLIETO O0yUYeHUS;

— uHdopMmanmonnsie Texnonorun:Miro, Google-dokymenmot, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJAMCUMIUIMHE  MPUMEHSAETCS  OaIbHO-PEHTHMHIOBas ~ CUCTEMa  KOHTPOJISI M OLCHKH
yCIIEBAEMOCTHCTY/ICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOW CHCTEMBI IIOJIOKCHBI IPUHIIMIIBI, B
COOTBETCTBUH CKOTOPBHIMH (POPMHUPOBAHME PEUTHHTra CTYAEHTA OCYIIECTBIISIETCS B XO/€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. Meroauyeckue YyKa3aHuUsl UIA OOy4YalOIIMXCSl 10 OCBOCHHI0 IMCUMILIMHBI
Ha3aHATHUAX JEKIHMOHHOI0 THIIA

JIeKIMOHHBI ~ KypC  MpEeAmnojlaraeT  CHUCTEMaTU3UPOBAHHOE  M3JI0)KEHHE  OCHOBHBIX
BOIPOCOBTEMATHUECKOTO IJIaHa. B X0/1e JeKIMOHHBIX 3aHATHH PAacKpbIBalOTCS 0a30BbIe BONPOCH B
paMKaxKaxa0i TeMbl AUCUUIUIMHBL. O003HAUYaIOTCS KIIIOUEBBIE ACHEKThl TEM, a TAKXKE JIEJaroTCs
aKILEHThI HaHAanOoJIee CI0KHBIE U BaXKHBIE MTOJIOKEHHS U3y4aeMOoro MaTepuaa.

JlexunoHHBIE 3aHATUA MIPOBOJATCS B ITOTOYHOMN ayIUTOPUHU c
NPUMEHEHUEMMYJIbTUMEAUMHOTO TpOeKTopa B BuAe YydeOHoW mpeseHTauuu wm B OUOC
YHUBEPCUTETA.

OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATENBHOTO U3YYeHUs (KOHCIEKTUPYIOTCS).

Matepuanbl JIEeKIMHA SBJISIIOTCS ONOPHOW OCHOBOM JJIi  MOJTOTOBKM  OOY4YaroIUXCs
KIIPAKTUYECKUM 3aHATUSAM M BBIIOJHEHUS 3aJaHUN CaMOCTOSATENbHOWPAOOThI, a TaKXke K
MEPOIIPUATHAM TEKYILETO KOHTPOJISA YCIIEBAEMOCTH M MPOMEXYTOYHON aTTECTALUUIIO JUCIUILIINHE.

4.3. Meroauyeckue YKa3aHusi sl OOYy4YAlOUIUXCHA 10 OCBOCHUIO JAUCUMILIMHBI Ha
3aHATHAX CEMHHAPCKOI0 THIA/ HA MPAKTHYECKUX 3AHATUAX

[IpakTuueckne  (CeMUHApCKHE)  3aHIATUS ~ MPEACTaBISAOT  co00Ml  JeTanu3aiuio
JIEKIIMOHHOTOTEOPETUYECKOI0 MaTepHraia, IPOBOAITCS B LESIX 3aKPEIUIEHUs Kypca U OXBaThIBAIOT
BCE€ OCHOBHBIepa3aenbl. OCHOBHOM (opMOil NpOBEACHHS] CEMUHApPOB W MPAKTHUYECKUX 3aHSATHH
ABIISIETCA00CYKICHNE Hanboiee MpoOJIEeMHBIX U CIO0XKHBIX BOIIPOCOB M0 OTACIBHBIM TEMaM, a TaKxkKe
peleHnesanad u pa3doop NPpUMEPOB U CUTYaIlMi B ayAUTOPHBIX YCIOBHUSX.

[IpakTudeckue (CEMUHAPCKHE) 3aHATHS 00yUaAIOIUXCSI 00ECTIEYNBAIOT:

— TPOBEPKY U YTOUHEHHUE 3HAHUH, MOTYYEHHBIX Ha JIEKIUX;

—  Ppa3BUTHE YMEHUU M HaBBIKOB MOJATOTOBKHU U BBICTYILJICHUS C JIOKJIa/laMH, COOOIIEHUSIMH,
MIPE3CHTALNASMU;

— 00cyxIeHue BOIIPOCOB M0 YUeOHOMY MaTepHaly JUCHUIUINHBI,



—  BBITIOJIHCHHUE M aHAJIN3 MPAKTHYECKUX 3aaHUH,

— TOJBEAEHUE WMTOTOB 3aHATUN MO PEUTHHIOBOM CHUCTEME, COIVIACHO TEXHOJIOTHYECKOM
KapTeIUCITUTITNHBI.

[IpakTudeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIe B (OopMe MPaKTUYECKOW MOJITOTOBKH,
KOTOpasi mpeaycMaTpUBaeT y4acTHe OOYYArOIIMXCS B BBIITOJIHCHUH OTHEIBHBIX 3JIEMEHTOB paldoT,
CBSI3aHHBIX ¢ OyayIei mpodeccuoHaNbHOMN NesITETbHOCTBIO.

[IpakTrueckas MOArOTOBKA IMPEIYCMaTPUBACTBBINMOIHEHNE MPAKTHUYECCKUX 3aJIaHUHUIIO BCEM
TEMaM.

4.4, Meroan4iecKue yKa3aHUs M0 CAMOCTOSTeIbHOM padoTe 00y4arommuxcs

CamocrosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocs K ayAuTOPHBIM
3aHATUSAMH MEPONPHUATHAM TEKYIIErOo KOHTPOJII M TPOMEXYTOYHOW aTTecTalli MO H3y4aeMoid
JUCHUIUIMHE. Pe3ynbTaThl 3TOM HOATOTOBKM MPOSABISAIOTCS B AaKTUBHOCTH OOydYarolerocs Ha
3aHATHUSAX U B KQUECTBEBBITIOJHEHHBIX MPAKTHUECKUX 3aJaHUN U IPYTUX (POPM TEKyIIero KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

—  H3y4YeHHe y4eOHOH JINTepaTyphl 10 KypCy;

— paborty c pecypcamu MHTEpHET;

—  MOATOTOBKY K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITHUSM;

—  BBINOJHEHHUE MPAKTUIECKUX 3a/IaHHIA;

— TOATOTOBKY K TECTUPOBAHHIO 110 TEMaM Kypca;

— TOJTrOTOBKY K MPOMEKYTOYHOU aTTeCTalllu IO KypCy.

[Ipy  BBIMONHEHMH  3aJaHUNA  JUISI  CAMOCTOSATENBHOM  paboThl  pEKOMEHAYETCS
popadoTKaMaTEepHaAIOB JIEKIIMM 10 Ka)XIO0W MPOUIEHHON TeMe, a TaKKe M3YyYECHHE PEKOMEHyeMOM
JUTEPATYPHI.

Jus  oOywaromuxcss 10  3a09HOM  Qopme  OOydeHHs  caMoCTOsITeNIbHAs  padora
SBIIIETCSIOCHOBHBIM BHJIOM Y4eOHOH 1eATeIbHOCTH.

Hdnst  obecriedeHUsT  CaMOCTOATENBHOM ~ pabOThI  OOyYarOIIUXCS ~ HMCIOJB3YeTcs
ANIEKTPOHHBINY4eOHbIN Kypc, co3aannblii B DUOC ynuBepcutera http://sdo.tolgas.ru/
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S. YYEBHO-METOJUYECKOE n NHOPOPMAIIMOHHOE
OBECHHEYHEHUEJINCHUIIJINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEJIbHONH Y4YeOHOHl JHMTEepaTypbl, He0OXOAUMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Besa  nurTeparypa, BKJIIOYEHHAs B JIaHHBIM  NepedyeHb, IPEACTaBIEHA B  BHJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYaroIIerocs.

OcHoBHas JInTEpaTypa

1. Jmutpues, A. B. Konduuxronorus : yueonuk / A.B. Imutpues. - 4e uza., nepepad. — Mockga :
NHOPA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (mata
obpamenus: 15.05.2021). — Pexxum nmoctyma: miis aBTopu3. mojb3zoBareneid. - ISBN 978-5-
98281-350-3. - TekcT : 2JIeKTPOHHBIH.

2. Kospipes, I'. Y. Kondaukronorus : yueObnuk / I'. M. KospipeB. - 3-¢ u3a., ucnop. U 00, —
MockBa : UH®PA-M, 2022. - 289 c. - (Bwicuiee obOpazoBanue: bakanaBpuar). - URL:
https://znanium.com/catalog/product/1838402 (nara oopamienus: 15.05.2021). —Pexwum gocrymna:
JUTS aBTOpH3. mosb3oBareneii. - ISBN 978-5-8199-0859-4. - TekcT : 37eKTPOHHBIMH.

3. Kondmnukronorus : yueOnuk / A. . Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. TI.
Konogaiona ; mox pen. A. SI. KubanoBa. — 2-¢ uzn., nmepepad. u jgon. - Mocksa : UHOPA-M,
2021. - 301 c. - (Beicmee obOpa3oBaHue: bakanaspuar). - URL:
https://znanium.com/catalog/product/1228800 (mara oOpamenus: 15.05.2021). — Pexum
JocTyna: sl aBTopu3. nosib3oBaTenei. - ISBN 978-5-16-005724-8. - Tekcrt : 31eKTPOHHBIH.

4. YyeOHO-MeTOoaMUecKoe Imocodue 1o aucnmiuinae "KoHduaukronorus" : s CTYJICHTOB
HampaBiaeHus moaror. 09.03.01 "Wudopmaruka u Bbrumcia. Texnuka', 09.03.02 "Hudopm.
cucteMbl u TexHomoruu", 09.03.04 "IIporp. umxenepus", 11.03.01 "Pagunorexnuka", 11.03.02
"MHpokOMMYyHHKAIl. TEXHOJOTMHM U cucTeMbl cBsa3u'", 15.03.02 "TexHon. MamuHBI |
obopynosanue", 27.03.02 "Ymp. xagectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHnomnorus
m3nenui ser. npom-ctu", 29.03.05 "KoncrpyupoBanue wuzgenuii jer. mpom-ctu", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octunuu. neno", 54.03.01 "wuzaita", 54.03.02
"JlekopaTuB.-IpUKIaA. HMCKyccTBO M Hapod. mnpomsbiciabl’, 51.03.03  "Cou.-KyabTyp.
nestenbHoCcTh", 39.03.02 "Com. pabota", 42.03.01 "Pexnama u cBA3u ¢ OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aemo" / IToBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Kad. "Corr.-
KynbTyp. AestenbHOcTh" ; cocT. H. B. Jlro6aBuna. - Jlokyment AdobeAcrobat. - TomparTu :
[IBI'YC, 2018. - 504 KB, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mata obOpamenus: 15.05.2021). -
Pexum nocryna: ans aBropus. mons3oBareneid. - 0-00. - TekcT : 31eKTpOHHBIA.

5. Illapkos, ®. N. OOmas koHGIMKTOIOTUS : y4eO. A CTYACHTOB BY30B IO HaIpaBJICHUSM
noarot. "Kondmukronorus", "Menemkment", "Yup. nepconanom" u "T'oc. u MyHunumn. ymp."
(xBanudukanus (crenenp) "Oakanasp") / ®@. W. Hlapkos, B. U. Cnepanckuii ; Poc. akan. Hap.
X03-Ba U roc. ciyxO0sl mipu [Ipesunente PD. - 2-e u3xa. crep. - Mocksa : Jlamkos u K, 2020. -
238 c. : Tabn. - Ilpun. - URL: https://znantum.com/read?1id=358221 (mara oOGpaieHus:
15.05.2021). - Pexxum poctyna: sl aBTopu3. moisib3oBateneit. - ISBN 978-5-394-03585-2. -
TekcT : 3MeKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Amnnynos, A. . Koudaukronorus. CxeMbl 1 KOMMEHTapHUH : yueld. mocodue / A. 5. AHIynos,
C. B. BaknanoBckwii. - 3-¢ usn., nmepepad. u jgon. - Cankr-IletepOypr : [Tutep, 2013. - 304 c. :
ui. - (YueOHoe nocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HenmocpeACTBEHHBIH.

7. Ermpec, A. I1. [Icuxonorus xouguukra : yue0. nmocodue / A. Il. Erunec. - Jlokymenr HTML. -
Mocksa : Mock. ¢un.-ipom. yH-T "Cuneprus", 2013. - 312 c. - (YHuBepcUTeTCKas cepusi). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamenus: 15.05.2021). - Pexum
JoCTyma: sl aBTopu3. monb3oBatenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIN.
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3amemnuna, E. A. Kordmukronorus : yue6. mocodue / E. A. 3amemuna. - 2-¢ usa. - JlokyMeHT
Bookread2. - MockBa : PHUOP [mu gmp.], 2020. - 141 ¢ - URL:
https://znanium.com/read?id=355388 (mara oGpamienus: 15.05.2021). - Pexxum mocryma: ist
aBTopu3. mnoib3oBatenei. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - Tekcr
3JIEKTPOHHBIMN.

3onoteix, H.B. Ilcuxomorust m xondmukronorus : yueb. mocobue / H.B. 3omoreix, A.B.
Uepnsiea. — Bouarorpan : ®I'bOY BO Bouarorpaackuii I'AY, 2018. - 180 c. - Tekcr :
anektpoHHbii. - URL: https://znanium.com/catalog/product/1041858 (mara oOparieHus:
15.05.2021). — PeskuM mocTyIa: Uit aBTOPH3. IMOJIb30BaTENCH. - TEKCT : 3JeKTPOHHBIA.

JleonoB, H. N. Koudaukronorus : yded. mocobuwe s CTYACHTOB MO CHEIUAIBHOCTH
"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. obpazoBanus. - 2-¢ u3., UCTp. U A0M. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jlykun, 10. ® Kondnukronorus: ynpasnenue kondaukramu: Managementoftheconflicts : yueo0.
1tst By30B / FO. @. Jlykun ; [Tomop. roc. yH-T uMm. M. B. JlomoHOCOBa. - MockBa : Akaa. [Ipoekr
[u mp.], 2007. - 799 c. : un. - (Gaudeamus. YuyeOuuk 11st By30B). - ISBN 978-5-8291-0857-1. -
978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIA.

CoBpemeHHbIN cioBaph 10 KoH(uukTonoruu : y4ed. mocodbue / C. b. Huxonoma, B. W.
HoBocensiies, B. A. CserioB [u ap.] ; Hayu. pea. B. A. CeernoB ; Poc. akan. oOpa3oBaHus,
Mock. MCHXO0JI.-COIl. YH-T. - 4-¢ u31d., cTep. - Mocksa : @aunTa [M Ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - Tekct : HEMOCPeACTBEHHBIH.

Copoxkuna, E. I'. Kondaukronorus B couuanbHON pabote : y4ed. A By30B IO HAMpaBICHUSIM
noarotT. "Coir. padora", "Yp. nepconanom" (kpanudukanus "0akanasp") / E. I'. Copokuna, M.
B. BnoBuna. - 2-¢ u3n., crep. - Jokyment read. - Mocksa : Jlamkos u K, 2020. - 282 c. : uin.,
tabim. - (YueOHble wu3maHus g OakamaBpoB). - CrnoB. TepmuHOB. - [IpakTukym 10
koHpaukromorun. - URL: https://znanium.com/read?id=358457 (nata obpamienus: 15.05.2021).
- Pexxum nocryma: g aBropm3. momb3oBateneil. - ISBN 978-5-394-03557-9. - Teker :
3JIEKTPOHHBIMN.

CrenanoB, E. U. CoBpemenHas koHguukToiorus: OOmme Mnoaxoabl K MOJEIMPOBAHHUIO,
MOHHUTOPHHTY U MEHE)KMEHTY COLIMaJIbHBIX KOHQIMKTOB : y4eO. MmocoOue Mo HampaBICHUIO
"Kondmukronorus" / E. . Crenanos. - U3n. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HemoCPeACTBEHHBIN.

5.2. IIpodeccnonanbHble 06a3bl JAHHBIX, HMH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEepPHeT-pecypchl

1.

eLIBRARY.RU : nayuyHnas snexTpoHHas OubOimoteka : caiit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara obpamenus: 13.05.2021). — Pexum mgoctyma: IS 3apervcTpup.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

'APAHT.RU : undopm. — npasosoii noprain : caiit / OOO «HIIIT «"APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara oopamenuss 13.05.2021). - Tekcr :
JJIEKTPOHHBIN.

Enunoe okHO mocTyma k o0pa3oBareibHBIM pecypcam : caiT. - URL : http://window.edu.ru/(nara
obpamienus: 13.05.2021). - TekcT : 3JIEKTPOHHBIH.

Ownnaitn Maitaamanmuar : caiit. — URL : https://www.mindmeister.com/ru (mara oOparieHus:
13.05.2021). — TekcT : ANEKTPOHHBIH.

Icuxonormueckue tectsl OHJIAMH : caiit. — URL : https://psytests.org/ (1ata oGpaieHus:
13.05.2021). — TekcT : 2NEKTPOHHBIH.

VYuuBepcuterckas napopmarmonnas cucrema POCCHUS : caiir. - URL :http://uisrussia.msu.ru
(mata oopamenus: 13.05.2021). - TekcT : AIEKTPOHHBIH.

®denepanbHas Cayk0a TOCYIapCTBEHHOW CTaTUCTHKM : caiT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mata oopamienns: 13.05.2021). - Tekct: 37EKTPOHHBIH.

DnexTpoHHas OubIMoTeuHas cucreMa [[0BOmKCKOTO rocy1apCTBEHHOTO YHHBEPCHTETA CEPBHCA
. caiit / ®I'BOY BO «IIBI'YC». — Tomesattu, 2010 - . - URL : http://elib.tolgas.ru(nara


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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obpamienns 13.05.2021). - Pexwum pgocTyma: Ui aBTOPH3. IMOJb30oBareieit. - TekcT
JJIEKTPOHHBIN.

9. DnekTpoHHO-OMOMMOTEUHas cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL : https://znanium.com/ (natra oopamenus 13.05.2021). - Pexxum goctyna: amis

aBTOPU3. MOJIb30BATENICH. - TEKCT : AJEKTPOHHBIN.

10. DnexkrponHo-6ubmmoreunas cucrema Jlanp : caiitr / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienus 13.05.2021). - Peskum pocryma: Ui aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrneyeHneydyeOHOromnponecca Mo IUCHHUILUIMHE OCYLIECTBISETCA C

I/ICHOJ'IB3OBaHI/IeMCJ'IeI[}’IOIHGFOHporpaMMHOFOO66CHC‘I€HI/I${ (J'H/II_ICHSI/IOHHOFO n CBO60,Z[HO
pacIpoCcTpaHsieMOro), B TOM YKCJIE OT€YECTBEHHOIO MPOU3BO/ICTBA:
Neni/mm HaunmeHoBaHnue YcaoBus nocryna

1 Microsoft Windows W3 BHYTPCHHEH CETH YHUBEpPCHTETA (JINIICH3MOHHBIH JI0TOBOD)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBEPCHTETA (JIMIICH3HOHHBII IOTOBOD)

3 Koncynbrantlliroc 13 BHYTPCHHEH CETH YHUBEPCUTETA (JIMIICH3HOHHBIN IOTOBOD)

4 CA0 MOODLE u3 000 TOYKH, B KOTOPOH UMeeTcs 1OCTyT K ceTn lHTepHeT

(JIMIICH3MOHHBIH JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[TomemieHust mpeACTaBiIsAOT cO00M yyeOHbIE ayIUTOPUU JJISl MMPOBENEHUSI YUeOHBIX 3aHATHI,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. YueOHble ayAWTOPUHM JUIS 3aHATUH JIEKUMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPEICTaBICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(IpoeKTOop, APKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HarsaHble MocoOus (Mpe3eHTalud 10 TeMaM
JeK1Mi), 00ecCreurBaolie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLINE IAHHOW IMpOrpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNAa. Y4eOHble ayAUTOpPUU [UIsl 3aHSATHH CEMHHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH 00YUEHUS, CITYKALTUMHU IS TPEICTABICHHS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000pyI0BaHUs
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
JTUCHUTUTMHE HWCTOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKOW C
BO3MOXXHOCTBIO MOAKIIOUEHUs K ceTu «VHTepHeT» MU obecrmeueHueM JocTyna B O3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO  CpeAy  yHUBEpPCHUTETa  W/MIM  y4eOHBIE  ayJUTOpPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTosiTeibHasi pabora. IloMemeHuss Ui CaMOCTOSATENBHOM pPabOTHI  OCHAIICHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaiuu
CaMOCTOSITENIbHOM pabOThl 00YJAIOIIUXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoteka (Menuasan), UMeElOImas MecTa g OOy4yaromuxcs, OCHAIllEHHBIE
KOMIIBIOTEPAMH C JOCTYINOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnp1iioOyyaronuiicsBTedeHneBceronepruoaaooyueHus1o0ecneyeHMH JMBU 1y aIbHBIMHEOT paH
WYEHHBIM JIOCTYIIOM K OJJIEKTPOHHOH WH(OPMAIMOHHO-00pa30BaTEeIbHON Cpelie YHHBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 000 TOUKH, B KOTOPOM HMMeEETCs AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHUBEPCHUTETA, TaK M BHE €€.

OUOC yHnuBepcurera 00ecrneunBaeT:

— JIOCTyH K Y4eOHBIM IUIaHaM, paboduM Mporpammam AMCHUILIMH (MOJyJei), mporpaMmam
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04HX MporpaMMax JUCIUIUTMH (MOIyJei ), mporpaMMax MpakTuK;

— ¢dopMHpOBaHUE DJIEKTPOHHOTO MOPTQOIUO 00YJAIOUIErocs, B TOM YHCIIE COXpaHEHHUE €ro
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanmuzanmu 00pa3oBaTeNbHOM MHpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoMorui MOC nononHuTeNbHO 00ECIeUnBaET:

— (¢ukcanuio xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXKYTOUYHON aTTeCTallUU U
pe3yabTaTOB OCBOEHUS 00pa30BaTeNbHOI MPOrpaMMBbl;

— TpOBeleHUE Y4YeOHBIX 3aHATHUH, MPOIENyp OICHKH pPE3ylbTaTOB OOYYCHUs, pear3allis
KOTOPBIX  TNPEIyCMOTpEHa C TIPUMEHEHHEM  DJIEKTPOHHOTO  OOydYeHHs, JUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBHE MEXIy Yy4YaCTHHKaMH OO0pa3oBaTeIbHOTO TIpoIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oOy4enwus. /s 3Toro TpeOyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBICHHIO OOyd4aromierocsi) a Juiss WHBAJIWAOB TakKKe B COOTBETCTBHH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCJIE C PUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHIA:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoi Qopme Ha s3pike bpaiinsg; WHIMBHUAyaTbHBIE KOHCYJIBTAIMM C IPHUBICYCHHEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3aJaHHUS U KOHCYJIbTAIIUY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbBI (®OHA OULEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (D OPMUPOBAHHE PEUTHUHTA CTYIAEHTA OCYIICCTBISETCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo wroram TeKkymell yCHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJI€HA OLIEHKA II0
MPOMEKYTOUHOM aTTecTallid B COOTBETCTBMUM 3a HaOpaHHBIMH 3a cemecTp Oamiamu (10
HaKOMUTEJIbHOMY peHTHHTY).CTyAeHTaM, HaOpaBLUIMM B XOJI€ TEKYIIEro KOHTPOJI yCIEBAaeMOCTH I10
quciuminie oT 61 1o 100 6amioB M BHIIOJHUBIIMM BCE 00s3aTENIbHBIE BU[bI 3aIUIAHUPOBAHHBIX
y4eOHBIX 3aHATHM, IO PELIeHHIO IpernojaBaTeliss 0e3 MPOXOXKAECHUS NMPOMEXKYTOYHOM aTrTecTaluu
BBICTABJIIETCS OLIEHKAa B COOTBETCTBUHU CO LIKAJION OLIEHKH PE3YJIbTaTOB OCBOEHUS IUCLUILINHBI.

PesyabTaTr 00ydyeHusi cuyuTaercss cOPMHUPOBAHHBIM (TMOBBIIIEHHBbI YPOBeHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOJHO CHpaBiseTCs C 3ajadyaMH, BONpPOCAMM U JPYTMMH BHJAMHU 3aJaHUil, TpeOyrolmx
NPUMEHEHUs 3HAHWUM, UCIONb3yeT B OTBETE JIONOJIHUTENBHBI MaTepuall; BCE IMPEeIyCMOTPEHHbIE
paboueil y4eOHON mporpaMMoil 3aJaHMsl BBIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHAIU3UPOBaTh IOJIYYEHHBIE pE3YJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPY BBIIIOJHEHUH 3aJaHHM, KaueCTBO MX BBIIIOJHEHUS OLIEHEHO YMCIIOM 0asioB
or 86 ngo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yIbTaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUUECKOE COJIEp’KaHUE Kypca OCBOEHO IOJHOCTBIO; IMPH YCTHBIX COOECEAOBAHUAX CTYACHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jaraeT y4eOHBIH MaTepuall; CIpaBlseTcs C
3aJayaMy, BONPOCAMHM M JPYrUMHM BHJAaMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEHHBIe pabouelt yueOHOM mporpamMMoil 3afaHus BBIIOJHEHBI B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSIMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh TPU BBIIIOJHEHUM 33J]aHUN, KAa4eCTBO HX BBIMOJIHEHHUS OLIEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO CGHOPMHUPOBAHHOCTH
pe3ysIbTaToOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuTaercsi Hec)OPMMPOBAHHBIM, €CJIM CTYJIEHT MPU BBINOJIHEHUH
3aJaHUii HEe JIEMOHCTPUpPYET 3HAaHUI yueOHOro Marepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMM 3aTPYJHEHUSMU BBIMOJHSAET 3aJaHus, HE JEMOHCTPUPYET HEOOXOAUMBIX YMEHH,
Ka4eCTBO BBIMOJHEHHBIX 33/laHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHMSM, KadeCTBO MX
BBITMIOJTHEHUS! OLIEHEHO YHCIIOM 0alioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEro KOHTPOJISI KOHTPOJIBHBIX
3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQUUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondumukrte B Agile-komaHax.
IIpakTuyeckoe 3ansATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M TPYyNNOBOl KOH(PIUKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: (haKTOPHI,CIIOCOOBI 1 MEXaHU3MEI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MIMKTaMU: MPOTHO3MPOBAHUE, TMPENYNPEKIACHUE, pETyJIUpOBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TMOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS IEPETOBOPOB B KOH(MIUKTHOM B3aUMOJICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aUMOBBITOIHBIX TIPEIOKEHUIH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMi B pa3Iu4YHbIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(i)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigute Tekct miau Buaeo muda Wiv JereHapl. Busyanusupyiite ero, COcTaBuB OJOK-CXEMY.
[Ipoananusupyiite: y4yaCTHUKH, CIOXKET, MX JEHCTBUS, OKOHYaAHHE KOH(QIMKTA, BO3MOXHOCTU €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
NEeNCTBUI TepoeB mpou3onia dckananus koHdaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATAIMIO IO €€
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(IMKTOTPAMM.

3aganue 4.

B Tpy10oBoii KOJIJIEKTUB, I/I€ CYIIECTBYET KOH(MIUKT MEXAY ABYMs TPYIIIAMHU COTPYIHHKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, TPULIET HOBBIA PYKOBOIAHUTENb, IPUTIIAIICHHBINA CO CTOPOHBI. Kakum
o0pa3oM eMy Jyyllle 1eHCTBOBATh, YTOOBI HOPMAIM30BATh CO3/aBIIYIOCS 0OCTAaHOBKY B KOJUJIEKTUBE?

a) BeiOpaTh akTuB, TpyMIly, MOPYYUTh Pa300paThcs U MPEATIOKUTh MEPhl IO HOpMAlIU3aIuU
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/IEIICTBOBATh HA HUX YOEXJAEHUEM B IIPOLIECCE IUCKYCCUH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaAUIMU KOJUIEKTUBA, HE POTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOW KOHTAaKT CO CTOPOHHHMKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JOBOIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMM MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYs HAa IPOTUBHUKOB CUJIOW CBOETO NMpUMEpPA U IpUMEpa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUsI. BBl BUANTE UX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KETCs, YTO BbI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dlIeHus! padoThl?

Kakue nadopmarmoHHbIe TEXHOJIOTHH MOXHO UCTIONB30BaTh B JAHHOUN cUTyaluu?

8.3. TumoBble KOHTPOJbHbIE 3a/IaHUSl WJIM MHbIe MAaTepHAJIbl /JIA TPOBeJEHUSA
MMPOMEXYTOYHOM ATTECTAIIUA

dopma npoBeZieHHs MPOMEXKYTOYHOM aTTeCTallMM MO JUCLHUIUIMHE: 3aueT (M0 pe3yibTaram
HAKOMUTENbHOTO PEHTHHTa WIH B (hOpME KOMITbIOTEPHOTO TECTUPOBAHU).

VYcTHO-IMCbMEHHAs (opMa TpennoyaraeTcs, Kak MpaBHiIO, JUIS CHAYM  aKaJeMHYECKOM
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3a10JKCHHOCTH.

IIpuMepHBI epevYeHb BONPOCOB K 3a4eTy
(YK-3: ©UYK-3.1., UYK-3.2.)
CraHoBieHHE KOH(DIUKTOIOIMH KaK HAyKH.
KoH}nukTomornueckue mapajiurmel.
CoBpeMeHHbIE KOHIENIUN KOH(IIUKTA.
DopMHUPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.
[ToHsiTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer 1 00bEKT KOH(IUKTA: ONpeAeTIeHUEe, 3HAaUCHHE, B3aUMOCBS3b.
0. Tumonoruu KOHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIMYHOCTHOTO KOH(IIMKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. Oco0GeHHOCTH MEKTPYIIOBBIX KOH(PIUKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(IMKTHOIO IMOBEICHUS.
17. Dtamnbl pa3BuTHs KOHPIUKTA.
18. XapaktepucTuka npeIKoH(IMKTHOW CTaIUN.
19. Buael vHOUICHTA.
20. Dckananust KoHGIMKTA. BUIBI 1 MpU3HAKH.
21. CymHocTh cOalaHCHPOBAHHOTO MTPOTHBOICHCTBUSI.
22. 3aBepiieHne KOH(IUKTA.
23. TlocnekoH(IUKTHAS CTAIHSL.
24. TIporHo3upoBaHue KOH(DIUKTA.
25. TlpexynpexaeHue Kak MOJEIh YIPaBICHUS KOHPIUKTAMH.
26. TexHonOrMM NpEAYNPEkAEHUS KOHDIUKTOB.
27. MeTtonbl IpeaynpeKaeHNs U MTPO(QUIAKTHKH KOHPIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIENH yIpaBlIeH!s] KOH(IUKTaMU.
29. MeTonuKH yperyaupoBaHus U pa3penieHusi KOHQINKTOB.
30. Menuanus Kak crocod pasperieHus: KOH()INKTOB.

HBOoo~NOoOhRWDE

IIpumepHbIi nepedyeHb 3aJaHUIAJIA TECTHPOBAHUSA
1. O6bEeKTOM KOH(DIUKTOJIOTUY SBISETCS
— COLMaJIbHbIE MHCTUTYTHI O0ILECTBA
—  300KOH(IUKTHI
— KOH(QJMKT Kak SBJIEHUE COLMAIIBHOE U IICUXO0JIOTUYECKOE
2. Pecypchl cTOpOH KOH(IUKTA — 3TO
— o0mwuili moreHIMan cyOBEKTOB M YYAaCTHMKOB KOH(IMKTa, KOTOPBIM MOXeET ObITb B HEM
MCIIOJIb30BaH.
— UHTepechl KOH(DIUKTaHTOB
—  TO3UIMH KOH(DIUKTYIOMIMX CTOPOH
3. CxemaTH4HO pa3BUTHE KOH(IMKTA MOXKHO IIPEICTaBUTh HECKOIbKUMHU (hazamu. Kakoit da3bl
KOH(JIMKTA HE CYIIECTBYET?
— (aza mogpema
— HavanbHas ¢daza
— (¢aza TMHAMHUKHU
— (¢aza cnaga
4. HE saBnsieTcs npeanochlIkoi KOHQIMKTHOW CUTyallun
— COLHaJbHAas HANPSHKCHHOCTh
— BOBJIEYEHHOCTH B 00I1I€E €TI0
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— HapacTaHHUE IICUXOJIOTUYECKON yCTaIoCTh
5. Coneprkanue yrpaBiaeHUsT KOHPIMKTaMU BKIIIOYAET
— IPOrHO3MPOBAHME, IPEIYNPEKIACHUE, PETYIUPOBAaHUE, pa3pEIICHNE
— W3yYCHHE, MpenynpexaeHne, NpoduaakTuka, paspemeHne
— JMarHoCTHKa, IPOrHO3UPOBAHUE, IPEAYIPEKACHUE, Pa3pELICHHUE
6. Konpaukt — 310
— 0OopbOa MHEHHIA
— CHOp MO OCTPoOii mpobiieme
— NpOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHHUH MPOTHBOMIOJIOXHO HANpPABICHHBIX MOTHUBOB HIIH
CYXKIEHUU
— COIEPHUYECTBO, HAIIPABJICHHOE HA JJOCTUKEHHE 1M0OEIbI B CIIOpe
— CTOJKHOBEHHUE MPOTUBOIOJIOKHBIX MO3UIUI
7. UauuneHT - 3o
— CTeYeHHUe 00CTOSTEIbCTB, SBISIOMNXCSA TOBOAOM JUIsl KOH(IUKTA
— HCTUHHASA NPUYMHA KOH(IUKTA
— HaKONUBIIWECS TMPOTUBOPEYHS, CBSA3AHHBIC C ACATEIBHOCTHIO CYOBEKTOB, KOTOPBIE CO3JAIOT
MOYBY JIJISl peajIbHOTO MPOTUBOOOPCTBA MEXKAY HUMHU
—  TO, M3-32 YEeTO BO3HUKAET KOH(IUKT
— Heo0X0auMOoe ycIoBHE KOH(IUKTA
8. K moBegeHYeckrM KOH(IMKTOT€HaM MOKHO OTHECTH
— TpOsIBICHUE arpecCuu, MPEeBOCXOACTBA, ATOU3Ma
—  pEeoyKIUs CO3HATEIbHOW YaCTH MCUXUKH
— oOuieHue ¢ KOHGIUKTHBIMU JTUYHOCTSIMHU
9. Ctparerusi cOTpyiHUYECTBA
— IPUBOJUT K pa3pelIeHUI0 KOH(IUKTa
— 3TO CTpaTerusi B3AUMHBIX YCTYIIOK
— 9TO CTpaTerus yxoaa oT KOH(IIMKTa
10. Crpecc, conpoBoxIaronii 10001 KOH(IMKT, HAKJIabIBa€T OTHEYATOK Ha €ro MpoTeKaHue. ITo
CYXKIECHHE
— HE BEpHO
— BEpHO
OTYacCTH BEPHO
11. K rpynnoBbsIM KOH)IUKTAM OTHOCATCS KOH(QIIUKTHI
— JIMYHOCTb — Irpynmna
— Tpymma— rpymnmna
— JIMYHOCTb — IPYIIIA U IpyMIa — Irpymnmna
— PYKOBOJHUTEND — KOJJIEKTUB
— MHKpOTpYIIa — MUKPOTPYIINa BHYTPH KOJJICKTHBA
12. OcHOBHBIMU NPUYMHAMH KOH(IMKTA MEKIY PYKOBOAUTEIEM U BO3IIABISEMBIM UM KOJIJIEKTHBOM
SABIISIOTCS
— CTWJIb yNpaBJIEHUs, HU3Kasi KOMIIETEHTHOCTh PYKOBOIUTES
—  BJIMSIHUE OTPUIATEIBHO HAIIPABICHHBIX MUKPOTPYII U UX JIHJIEPOB
— HeraTuBHas OIIEHKAa PYKOBOJUTEIS CO CTOPOHBI BHIIIECTOSIIETO PYKOBOJCTBA
— HEYJOBJIETBOPUTEIbHbIE KOMMYHHUKAIIUH
— pacrpeneneHle pecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPTaHU3AIUN — 3TO
—  KOH(JMKTBI MEXAY CTPYKTYPHBIMH MOAPa3AeICHUSIMU
—  KOH(JMKTBI, CBA3aHHBIE C U3MEHEHUEM OPTaHU3aLlMOHHOMN CTPYKTYPbI
—  KOH(JMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAUMMOCTH T€X UJIM UHBIX CYOBEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUSI BHYTPH OpraHU3aluu
— KOH(QUIMKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U ATAIlbl
Pa3BUTHS KOJUICKTUBOB BHYTPH OPraHU3aLuU
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— KOH(JIMKTBI, BO3HUKAIONINE HA OCHOBE HAPYIICHUS IPUHIIUIA CIPAaBEAJIMBOCTH WU
11€J1eCO00Pa3HOCTH B paclpelelIeHuU OrpaHUUYEHHBIX PECYPCOB
14. PecypcHble KOH(IUKTHI B OpraHU3auu — 3TO
—  KOH(MIMKTBI MEXAY CTPYKTYPHBIMU MOAPA3ACICHUIMU
— KOH(JMKTBI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOM CTPYKTYpPbI
— KOH(JMKTBHI, BO3HUKAIOLIME HA OCHOBE BOIIPOCA O 3HAYMMOCTH TE€X MJIM UHBIX CYOBEKTOB
COLMAJIBHOTO B3aMMO/IEHCTBHSI BHYTPH OpraHU3aluu
— KOH(JIHKTHI, B OCHOBE KOTOPBIX JIEKAT MPHUYMHBI, OTPAKAIOIIUE CTAHOBJICHHUE U TAIlbI
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpPraHU3aluU
— KOH(JIMKTBHI, BOSHUKAIOLIME HA OCHOBE HAPYLIEHUS IPUHIUIA CIPABEUINBOCTH WIN
11€J1€C000Pa3HOCTH B PACIIPEAEIEHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3spemieHust KOH(IMKTOB, P KOTOPOH YEIOBEK CTapaeTcs YUTH OT KOH(MIMKTA U He
[IOMaJIaTh B CUTYalMH, IPOBOLMPYIOLINE BOSHUKHOBEHHE IIPOTUBOPEUUI, — ATO
—  KOMIIpOMHCC
—  KOH(POHTAIHS
—  YKJIOHEHHE
— IpucrocobieHue
16. Kora cTonkHOBEHHE IPOUCXOAUT MEKIY PaBHBIMU WM OJIM3KUMHU 110 cujle CyObeKTaMu,
CO3HATEJIbHO U30€raloIMMH OCJIOKHEHUH BO B3aUMOOTHOILIEHUSIX, TO, KaK MPaBUJI0, N30Mpaercs
CTpaTerus pa3peleHus KOHQJIMKTOB, KOTOpasi Ha3bIBAETCS
— KOMIIPOMHUCC
— KoH(ppoHTaIHA
—  YKJIOHEHHE
— IpucnocobieHue
17. B cutyanuu, Korja oAMH 4eJI0BEK WM IPYIINa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eiaoBeKa
WIN TPYIIIBI, TPUYAHA KOHMINKTa MOKET 3aKJII0YaThCs
— B pa3IMYHBIX LEIAX
— BO B3aUMOCBSI3U 33Ja4
— HEYJOBJIETBOPUTEIBHON KOMMYHHUKAIINH
HEPAaBHOMEPHOM PACIPENEIEHUH PECYPCOB
18. HpI/IqHHa KOH(JINKTA «HEYJOBJIETBOPUTEIbHBIE KOMMYHHUKAIIMM» 3aKJII0YaeTCs
— B IUIOXOH Iepenadn nHpopMauu
— B TOM, 4TO LI€JIH KaKOTro-IMOO0 MoApa3ieNieHHsl CTaBsATCA BbIIIE 11eJel Bceil opranu3anun
— B HEPaBHOMEPHOM paCIIpEIEICHUH PECYPCOB
— B pa3IM4MM [OBEJICHUs, XapaKTepa, KU3HEHHOT0 ONbITa KOHQIUKTYIOIUX CTOPOH
19.CocTosiHue NCUXUUYECKOTO HANPSKEHHsI, 00YyCIOBIEHHOE BBINOJIHEHUEM JIESTEIbHOCTH B 0COOEHHO
CJIOXKHBIX YCIOBHSAX
—  KOH(MIMKT
cTpecc
— Jemnpeccus
— ¢pycTpauus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(IUKTE — 3TO
— COBOKYITHOCTh CIIOCOOOB TICHXOJOIMYECKOW KOpPPEKLMH, HAampaBJIeHHOM Ha obecreueHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOIHIA
— COBOKYIIHOCTH CIIOCOOOB BO3ACHMCTBHSI Ha CONEPHHUKA, MO3BOJISIIONINX JOOUTHCS peanu3aluu
CBOMX 11eJIel B KOH(DIMKTE
— BHUJ ICUXOJOTHYECKOr0 BO3AECUCTBUS, MCKYCHOE HCIIOJIHEHHUE KOTOPOrO BEAET K CKPBITOMY
BO30Y)KJICHHIO Y COIIEPHUKA HAMEPEHUH, HE COBMAIAIOIINX C €0 aKTYaJIbHO CYIECTBYIOIIMMHU
KEJIaHUSIMHU
— TOJJEpKaHUE BBICOKOM CAMOOLIEHKH B IIEPETOBOPHOM IIpOLIECCE
— CIOKOWHas peakiys Ha SMOLIMOHAJIBHBIE IEHCTBUS CONIEPHUKA
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[TonHbI QOHJ OLIEHOYHBIX CPEICTB JJIsl MPOBEACHUS MPOMEXKYTOUHOM aTTecTaly pa3MelleH
B 0aHKEe BOIPOCOB OAJIEKTPOHHOro y4yeOHoro kypca aucuuiuimael B DOMOC  yHHBepcurera
http://sdo.tolgas.ru/, a Takxe XpaHutcs B OymMakHOM H (WJIM) SJEKTPOHHOM BHAEC Ha Kadeape-
pa3paboTUuKe.



