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1. IEPEYEHb

TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB OBYYEHUA no

PE3YJIbTATAMU

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

[{enpro OCBOEHNS TUCHUILIMHBI SIBISETCS:

— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,

— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,
HEOOXOUMBIX JJISl pelIeHHs 3a1a4 NpodeCCHOHANTBHON AeITeIbHOCTH.

1.2. llepeyeHb MIIaHNPYEMBbIX Pe3yJIbTATOB 00yUYeHHS MO TUCIUIITTUHE

Kon m HaumeHoBaHHe
KOMIIETEHIIMH

Konx m nammeHoBaHue
HHAUKATOpA
JIOCTHKEHHUsI KOMIIETEHINH

IInanupyemsle pe3yabTaThbl 00y4eHHs 110 AUCIUIIINHE

ITK-2. CnocobeH
YIPAaBJIEHUIO PECYPCAMHU U
[IEPCOHAJIIOM OpPraHU3aLUN
cdepsl Typu3Ma 1
TOCTENPUUMCTBA

HIIK-2.1 OcymecTBiser
OLICHKY M IUIAaHWPOBaHUE
MOTPeOHOCTEH OpraHu3anuii
cdepsl Typu3Ma U
TOCTENPUIMCTBA B
MaTepuaabHbIX pecypcax u
HepcoHaie

UIIK-2.2. OcymectBisier
IUIAHUPOBAHME TEKYyIIEeH
JIeATENBHOCTH OpPraHUu3alui
cdepsl Typu3Ma u
TOCTEIPUUMCTBA

HIIK-2.3. OcymiecTBisier
(hopMHUpPOBAHUE CUCTEMBI
OU3HEeC-TIPOLIECCOB,
perJIaMeHTOB M CTaH/apTOB B
JIeITeIbHOCTH OpraHu3annit
cdepbl Typu3M H
TOCTENPUHMCTBA

UIIK-2.4. Ucnons3yet
IporpaMMHOeE o0OecredeHue,
HeoOXxoIuMoe s
OCYILECTBIICHUS
npodeccnoHanbHOMI
JIESITETIBHOCTH

3Haert: 3akoHOaTenbCcTBO Poccuiickoit @eneparun o
MpeaOCTaBJICHUN T'OCTUHUYHBIX YCIIYT'; OCHOBBI
opranm3anuu A€ATCIbHOCTU TOCTUHHUI] U UHBIX CPEACTB
pa3MelIeHNs; OCHOBBI OpPTraHN3aliH, IUTAHUPOBAHUS U
KOHTPOJIS ICSITEIbHOCTH TIOAIMHEHHBIX;
CTIEIHATIN3UPOBAHHBIC TPOTPAMMBI, UCTIOIb3yEMbIC B
TOCTHHUYHBIX KOMIIIEKCAaX

‘YMeeT: OIlCHUBATH W INITAHUPOBATH MOTPEOHOCTEH
JIeTIapTaMeHTOB (CIyk0, OT/IETIOB) B MaTCPHATBHBIX
pecypcax u nepcoHale; MIaHupOBaTh TEKYIILYIO
JeATEeNILHOCTh JIEMapTaMEeHTOB (CIIYy>KO, OT/IENIOB)
TOCTHUHHYHOT'O KOMILIEKCa

Biiageer: cTparernueckuMH U TAKTHYECKUMH METOIaMU
aHau3a MOTPEOHOCTH ICIapTaMEHTOB (CITyKO, OTICIOB)
TOCTHHUYHOTO KOMIUIEKCAa B MaTepHaIbHBIX pecypcax 1
TIepCoHaJie; OCYIIECTBIIATh IUIAHUPOBAHUE 1
OPTaHM3aIHIO AEATEIHHOCTH JeTIapTaMEHTOB (CITyxkO,
OTZEJIOB) TOCTHHUYHOTO KOMILJIEKCa

I1K-4. CnocobGen
OPTaHHU30BAaTh MPOIIECC
00CITy)KUBaHHS
noTpeoduTeneit ycimyr
opraHuzanuii cdepbl
TypHu3Ma 1
TOCTENPUHMCTBA Ha
OCHOBE HOPMATHBHO-
MPABOBBIX aKTOB, C y4ETOM
3arpocoB MoTpeduTenei n
NPUMEHEHHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOT Uil

WIIK-4.1. Beibupaet u
MIPUMEHSIET COBPEMECHHBIC
TEXHOJIOTUH 00CITy)KHBaHUS
rocrei

WIIK-4.2. Opranusyer
KOHTPOJIb 32 BHIIIOJIHCHIEM
COTPYAHUKAMU CTAaHIapPTOB
o0cmy)KuBaHUS U
obecreueHneM KauecTBa
MPEIOCTABIIAEMBIX YCIYT
NIIK-4.4. PaGoraeT ¢
MPUKIAIHBIMA 1
npodeccnoHaTLHBIMH
mporpaMMaMu OpOHHPOBAHUS
U pe3epPBUPOBAHUS

3HaeT: poJib AIMUHUCTPATOPa B IPOJIBMIKEHUU U
MaKCUMH3ALUH TPOJAX M NPUOBLUIH; B IPHOOPETEHHN
JOSTIBHOCTH TOCTS K OTEIIIO

YMeer: 3G QeKTHBHO OpraHU30BHIBATE U
ONITMMU3MPOBATh CBOW paboumii mporiecc;
MIPEOCTaBIISATh KAYECTBEHHBII CEPBUC PA3TMYHBIM
KaTeropusiM rocTen

Baageer: HaBbIKaMU IITAHUPOBAHUS TEKYyLLEH
JEeSITeIbHOCTH ICTIapTaMEHTOB (CITy>K0, OTIETIOB)
TOCTHHUYHOTO KOMILIEKCA

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

JlucuumirHa OTHOCUTCS K 4acTH, (POPMUPYEMOIl y4acTHUKaMH 0Opa30BaTeIbHBIX OTHOIICHHIA,
broka 1. Jlucuumimael (MOysin) IporpaMmbl OakaiaBpuata (uCIUIuIMHA 10 BEIOOPY).
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3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mas Tpyao€MKOCTh JUCHUIUIMHBI cocTaBisier 4 3.e. (144

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buanbl yueOHbIX 3aHATHH U pa0oThI 00yYal0IIUXCSH

TpynoemMkocThb, 4ac

O01mas Tpy10eMKOCTb JUCUMIJIMHBI, Yac 144
KontakTHas padora o0yuarommxcs ¢ npenoaaparesieM o BUAAM 36/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEKIMOHHOr0 THA (JICKIIHH) 8/2
3aHATHSI CEMHHAPCKOTo THUNA (CEMUHAPHI, TPAKTHYECKHE 3aHATH, 28 /10
MPAaKTUKYMBI, KOJUIOKBHYMBI U HHBIC aHAJOTHYHBIC 3aHSTHSI)
JagopaTopHbie padoThI - /-
CamocrosTe/ibHas padoTa BCero, B T.4.: 108 /128
CaMonoAroToBka o TeMam (pasjesiaM) TUCIUITIIMHbI 108 /128
BeInosnHeHne KypcoBOro NpoeKTa /KypcoBoi paboThI -/-
KouTtpoab (4achbl Ha IK3aMeH, 3a4€T) -/4

IIpoMe:xyTOUYHAs aTTeCTALMA

JAuddepennpoBaHHblii 3a4eT

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0 O4HOU, OUHO-3A0UHOU, 3A0YHOU GopM

00yuenus

JlucuumiauHa peanu3yeTcsi IOCPEICTBOM IMPOBEIEHUsI KOHTAKTHOM paboThl ¢ 00yJaromuMucs
(BKJTFOUAs TIPOBEJICHHE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJaromuXCst
U TIPOMEXKYTOYHOM aTTECTALIUU.

B mnpomecce ocBoeHus IUCHUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OO0y4YeHHEe U
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B nponecce ocBoeHus: TUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOM
nH(}OPMaILMOHHO-00pa30BaTEILHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM.

3.2. Coaep:xaHue TUCHMILIUHBI, CTPYKTYPHMPOBaHHOE [0 TeMaM

Ilnanupyemble

Buabl yue0Hol padoThl

Pe3yJIbTATLL KonTakTHas pa6ora o -
OCBltz(e:;uﬂ. o - < . 5 s Tek(;l;l\::o
(bopwmpyevoii HanmMenoBaHue pa3jieJioB, TeM = g E g E : é Q S
KOMIIeTeHIINH 0 pa3x > E« g8 D) 2= D) é S S| (naumenosanue
HHIMKATOPbI E |88~ EEF S = OLIEHOYHOTO
nocTuxenus < S @ = § g cpeacrsa)
KOMIIETEeHII M =] = A = = @]
[K-2: Tema Ne 1. CoBpeMeHHBIH pecTOpaH: MOHATHS U 1/1 YcTHBIH/THCH
HIIK-2.1 - OTIpeJIeNIeHuUs MEHHBIH
UIIK-2.4 IIpaktuueckoe 3anatue Ne 1. CoBpeMeHHBII 4/1 o1mpoc.
pECTOpaH: MOHSITHS ¥ ONPECICHNUS. Joxnan/coob
[K-4: CamocTosTensHas pabora. 15/18 | meHwue.
UIIK-4.1
NIIK-4.2
WIIK-4.4
[K-2: Tema 2. OpraHu3aunuoHHas CTPyKTypa pectopana: | 1/- YcTHBIH/IHCH
UIIK-2.1 - 3aJ1a9H H GyHKIHA oipa3iesieHu . MEHHBIH
WIIK-2.4 IIpodeccronanbhbie 00513aHHOCTH ompoc.
aJIMUHHICTPATOpa pecTopana (MeTpaorens). Joxnan/coob
T1IK-4: Opraam3anuss  TpyZa W peXAM  pabOTHI LIEHHE.
UIIK-4.1 O(UIMAHTOB.
UIIK-4.2 IIpaxTrdeckoe 3ansTre Ne 2. OpraHn3anuoHHas 4/1
UIIK-4.4 CTPYKTYpa pecTopaHa: 3aa4u U GyHKINU
nonpaszaenenuit. [IpodeccronanbHble 0053aHHOCTH
a/IMUHHCTPATOpa pecTopaHa (METpAOTENs).
Opranuzanus Tpyzia 4 pekuM padoThl OHUIIAHTOB
CamocrositesibHas padora. 15/18
[K-2: TEMA 3. MeHio pectopaHa 1/1 YcrHbIH/IHUCH




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora B .
OCBOCHHUA: = - OPMbI
oy 0B (BE SR, mom
K(l:)(;ipnn:l;sz;:::l]; BT L C G0 G = E é 9 E & ol £ E § (HAaMMeHOBaHHE
HHAMKATOPbI = = = 2 g 5 - = OLLEHOYHOTO
OCTHAEHUS % = v g : § ; cpeacTBa)
KOMITETeHI i = = 2 = = Q
HIIK-2.1 - IIpaxTrdeckoe 3arsTue Ne 3. MeHIo pectopaHa 4/1 MEHHBII
UIIK-2.4 CamocrosiTensHas padora. 15/18 | ompoc.
Jloknan/coob
T1IK-4: LIEHHUE.
HIIK-4.1 TectupoBanue
UIIK-4.2 0 TeMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHATHN.
[K-2: Tema 4. IloaroroBka 1 opraHusanys npoiecca 2/- YcTHBIH/THCH
UIIK-2.1 - TIOBCETHEBHOT'O O0CITY)KUBAHUS B PECTOpaHe: MEHHBIN
HIIK-2.4 00513aHHOCTH aJIMHHUCTPATOPA ompoc.
IIpaxrrdeckoe 3ansTue Ne 4 [ToarotoBka u 4/2 I'pynnoBeie
[K-4: OpTaHM3aIys IpoLecca IMOBCEIHEBHOTO n/unu
HIIK-4.1 00CITy’)KHBaHUS B pecTOpaHe: 00s3aHHOCTH MHIUBUAYalb
UIIK-4.2 aJMAHUCTpaTopa HBIE
HIIK-4.4 CamocTosTenbpHas pabora. 15/18 | TBOpueckue
3a7aHusl
[K-2: Tema 5. OGcnyxrBaHHe OAaHKETOB. 1/- YcTHBIH/THCH
UIIK-2.1 - IIpaxktudeckoe 3anarue Ne 5 OGcyxuBaHue 4/1 MEHHBIH
HIIK-2.4 OaHKETOB. onpoc.
CamocTosTenbHas padora. 16 /18 | I'pynnossie
I1K-4: u/unu
UIIK-4.1 WHJIMBUYaJb
UIIK-4.2 HBIC
HIIK-4.4 TBOpYCCKHE
3a7aHus
IK-2: Tema 6 KynbpTypa o0CITy>)KUBaHUSL. 1/1 Y CTHBIH/TIUCH
HIIK-2.1 - IIpaxTnyeckoe 3ansatue Ne 6 Kynstypa 4/2 MEHHBII
HIIK-2.4 00CITy)KUBaHUS ompoc.
CaMocrosiTenpHas paboTa. 16 /19 | I'pymnmosbie
I1K-4: u/unu
UIIK-4.1 HWHJIMBUYyaJlb
UIIK-4.2 HBIE
HIIK-4.4 TBOpYECKHE
3a7aHusl
[K-2: Tema 7 Ynpasnenue KoHGIUKTaMH B pecTopanax. | 1/- YcTHBIH/THCH
UIIK-2.1 - [TpakTnueckoe 3ausarue Ne 7 YipasieHue 4/2 MEHHBIN
HIIK-2.4 KOH()IMKTaMH{ B peCTOpaHax. ompoc.
CamocrosTenbHas padora. 16 /19 | Kpyraslii cton
T1K-4: (muckyccus)
HIIK-4.1 TectupoBanue
UIIK-4.2 0 TeMaM
UIIK-4.4 JICKITMOHHBIX
3aHATUN
UTOro | 82 -/- | 28/10 | 108/128

[Mpumeuanue: -/- 06vem uacos coomeemcmeenHo 01 O4HOU, OYHO-3A0YHOU, 3A0YHOU POPM

00yuenus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

4.1. O0mue  MeTogMYeCKHME  PEKOMEHJAUMH 1O  OCBOGHHI0 IMCHUILIUHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTUMUCS
(BKJIFOUasT TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBAaEMOCTH), CaMOCTOSTEIBHOW  paboThI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JTUACPCKUX KadecTB (BKJIIOYAS TIPOBEACHHE WMHTEPAKTUBHBIX JICKIMH, TPYNIOBBIX JIHCKYCCHH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JTUCITUIUIMHBL B (pOpMe Kypca, COCTaBIEHHOTO Ha OCHOBE PE3y/IbTaTOB HAYYHBIX HCCIIEIOBAaHUMU,
NPOBOIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCJIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 3JIEKTPOHHOE O0YUCHHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYyaINN;

Jlisi ONCHKHM 3HaHWM, yMEHHWI, HaBBIKOB M YPOBHS CPOPMHPOBAHHOCTH KOMIICTCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TMOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHWE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. Mertoanyeckue yKa3aHusi [Jsi 00y4YarOLIUXCS 1O OCBOCHUIO JUCHMILIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIeKUMOHHBIN KypcC MpEArosaraeT CUCTEMaTHU3UPOBAHHOE HM3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTHYECKOTo IlaHa. B XoJe JNeKUMOHHBIX 3aHATUH pacKphIBaOTCS 0a30BbI€ BONPOCHI B paMKax
KaX/10i TeMbl TUCIMIUIMHBL. O003HAaYar0TCs KIIIOYEBBIE aclEKThl TeM, a TaKXKe JENIAl0TCs aKIEHTHI
Ha HauOoJ1ee CI0KHBIE M BAYKHBIE ITOJIOKEHUS M3y4aeMOro MaTepuaia.
JIEKUMOHHBIE  3aHATHS  TPOBOAATCA B IOTOYHOM  ayIUTOpPUM C  TPUMEHEHUEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B Xone NEeKIMOHHBIX 3aHATUH PEKOMEHJYeTCS KOHCIEKTHpPOBaHHE Y4eOHOro MaTepuaia.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATEIBHOTO U3Y4eHUs (KOHCTIEKTUPYIOTCS).
Martepuanbl JIEKIMA SBJISIOTCS ONOPHOM OCHOBOM Ui TOATOTOBKM OOydwarommxcs K
OPaKTUYECKUM 3aHSATUAM M BBIOJHEHMS 33/JaHUM CaMOCTOSATENBHOM paboThl, a Takke K
MEPOIIPUATHAM TEKYILETO KOHTPOJISA YCIIEBAEMOCTH M POMEXYTOYHOU aTTECTALUH 110 AUCIUIUIMHE.

4.3. MeToanuyeckue yKa3aHHMsl Jisi OOyYalOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
JIa00paTOpPHBIX padoTax
JIaGoparopHble paboThl yUeOHBIM IUIAHOM HE NMPEAYCMOTPEHBI

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTnueckue (CeMHHApCKUE) 3aHATHS TMPEACTaBISAIOT COOOM AeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
o0cyxenue Hanbosee MpoOIEMHBIX U CIIOKHBIX BOIIPOCOB IO OT/AEIBHBIM TEMaM, a TAaKXKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMUHAPCKUE) 3aHATHS 00yUYaAIONIUXCsl 00€CTICUNBAOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHHWE YMEHHWH W HaBBIKOB COCTaBJICHHS [OKIJIAQJOB W COOOLICHHU, OOCYKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi IpelyCMAaTPUBAET y4yacTHE OOy4yarOUIUMXCsS B BBINOJIHEHUU OTHAEIbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATUSM U MEPOIPHUATUSAM TEKYILEro KOHTPOJSI W MPOMEXYTOYHOM aTTecTalud 0 HU3ydaeMon
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocrosiTenbHasi paboTa CTYACHTOB BKJIIOUYAET:

— H3ydeHue yueOHOMU JITepaTyphl 10 Kypcy;

— TMOATOTOBKA 3cce, pedepaToB, COOOIIEHUH, TPEe3eHTALHIA;

— paboty c pecypcamu MHTepHeT;

— M3YyYEHHUE NPAKTUYECKUX MAaTEpHATIOB JEATEIbHOCTH KOHKPETHBIX MPEANPUATHH;

— MOATOTOBKY K TECTHUPOBAHUIO 10 TEMaM Kypca.

[Ipy BbIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs IMpopadoTKa
MaTepHUaJIOB JIEKIIUH 10 KaKI0M IIPOHICHHON TEME, a TAK)KE U3YYEHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jns oOydaromuxcsi 1Mo 3a04HONW (opme OO0ydeHHs CcaMOCTOsTelIbHas paboTa sBIsSEeTCA
OCHOBHBIM BHJIOM Y4EOHOH J1€ATEIbHOCTH.

Jns oOecrieyeHHsT CaMOCTOSITEIbHOM PabOThl OOYYAIOLIMXCS HCIOJIB3YEeTCs 3JIEKTPOHHBIN
yaeOHbIi Kypc, coznannbii B DMMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHus A5 BHITOJHEHUS] KYPCOBOI0 MPoeKTa / padoThl

KypcoBbie paboTbl y4eOHBIM IJIAHOM HE MPEyCMOTPEHBI.



8

5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Best nutepatypa, BKJIFOUYEHHAs B JaHHBIA TIEpEYEHb, MPEICTABJIICHA B BUIC AIICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAY4YHOW OMOIMOTEKe yHUBepcuTera B oObeme He meHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHas1 JIUTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO Jiea [ DIEeKTPOHHEIN pecypc] : yueb. mocobue
JUTSL CTYJICHTOB BBICII. y4e0. 3aBeeHui 1o HanpasieHuto moarot. 43.03.03 "I'octunny. neno" / C. A.
beictpoB. - Jlokyment read. - MockBa : ®OPYM [u np.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocrtyma: s
aBTOPU3. II0JIb30BATENIEH

2. brictpos, C. A. Opranusaiusi TOCTUHUYHOTO JAefna [DNeKTpoHHbIN pecypc] : yued. mocodue
TSl CTYJICHTOB BBICII. y4e0. 3aBefieHui 1o HanpasieHuto noarot. 43.03.03 "I'octunny. geno" / C. A.
beictpoB. - Jlokyment read. - MockBa : ®OPYM [m gap.], 2022. - 432 c. - URL:
https://znanium.com/read?1d=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: mis
aBTOPU3. MOJIb30BaTENCH

3. BaciokoBa, A. T.Opranuzanusi NTpOM3BOJACTBA U OOCITY)KMBAHHS Ha NPEANPUATHIX
OOIIECTBEHHOTO MUTaHUS [DNEeKTPOHHBIA pecypc]: yuel. MO HampaBICHHUIO TMOATrOT. OakalaBpoOB
"TexHONOTHsI MPOAYKIMHU 1 opranu3anus oomects. nutanusa" / A. T. Baciokosa, T. P. JIroOerkasmos
pen. A. T. BactokoBoil. - 3-e u3a. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 416 c. - URL:
https://znanium.com/read?id=358232 (mara oOpamenus: 10.12.2020). - Pexum pgocryma: s
aBTOPU3. MOJIb30BaTENCH

4. Jlxym, T. A. CoBpemenHbIe (hOpMBI OOCITY’)KHBaHUS B pECTOPAaHHOM Om3HEce [ DIeKTPOHHBIN
pecypc] : yueb. mocoOue ist By30B M0 HampasieHUusM moAroT. 19.03.04 "TexHomorus npoayKIuu u
opr. oomectB. nutanua" u 43.03.01 "Cepsuc" / T. A. JIxym, I'. M. 3aiiko. - JlokymeHr read. -
MockBa : Maructp [u ap.], 2021. - 525 c. - URL: https://znanium.com/read?id=398594 (nmata
obpamienus: 20.07.2022). - Pexxum ocTyma: s aBTOpU3. MOJIb30BaTeei

5. PoxpaecrBenckas, JI. H. 'octenpuuMcTBO U cepBUC B MHAYCTPUU MUTAHUSA [DNEKTPOHHBIN
pecypc] : yueb. mocoOue 1o HampaieHussiM moAroT. 19.03.04 "TexHosnorus NPOAYKIHH U
opranm3aius obmects. nuTanus", 38.03.02 "Menemxment" (kBanudukamnus (cTenens) "0akanasp") /
JI. H. PoxnecrBenckasi, C. WM. I'maBueBa, JI. E. Uepegnuuenkonon pen. A. T. BacrokoBoi. -
Hoxyment Bookread2. - MockBa : WH®PA-M, 2020. - 179 ¢ - URL:
https://new.znanium.com/read?id=352830 (mara obOpamenus: 15.10.2020). - Pexxum moctyma: amis
aBTOPH3. M10JIb30BATENEH

6. ®ennos, B. I'. KynsTypa pectopaHHOro cepBuca [DIeKTpOHHBIN pecypc] : yded. mocooue
JUIS O9KOH. BY30B M TMpakT. paboOTHUKOB pecrop. OusnHeca / B. I. ®eanosUH-T pyec.
peNPUHIMATENBCTBA, LIeHTp pabOTHUKOB cepBHCa U TpeATIPUHUMATENEH pecTopaH. Ou3Heca. - 9-¢
u3n., crep. - Jokyment read. - MockBa : JamkoB u K, 2022. - 248 c. : wn - URL:
https://znanium.com/read?id=395868 (matra oGpamienus: 18.04.2022). - Pexum pgoctyma: s
aBTOPH3. M0JIb30BATENCH

JdomosiHuTeIbHAS JIUTEpATypa

1. I'maBueBa, C. MW.Opranuzamuss NPOW3BOJACTBA M OOCTY)KHBAaHUS B pecTOpaHax U
6apax [Teker] : yueb. mocoOue A By30B IO HAmNpaBJICHUIO MOATOT. AMIJIOMHUp. CIELHAIHCTOB
"TexHonorusi MpoaAyKTOB OOLIECTB. MUTAHUA" M HANpPaBIEHUIO MOAroT. OakanaBpoB "TexHomorus
npoayKIuu u opr. oomects. nutanud" / C. W. I'maBuesa, JI. E. Uepenuuuenko. - Cankr-IlerepOypr :
Tpowun. moct, 2012. - 205 c. : un., Tadu.

2. Jlxkym, T. A.Opranuzaiids ¥ TEXHOJOTHS MUTaHUS TYPUCTOB [DNEKTPOHHBIA pecypc] :
yue0. mocodbue / T. A. JIxxym, C. A. Onpmanckas. - Jlokyment read. - Mocksa : Maructp [u ap.],
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2018. - 318 c. : wmm, tabn. - URL: https://znanium.com/read?id=372078 (mara oOparieHus:
29.12.2020). - Pexxwum gocTyma: jisi aBTOPHU3. MOJIb30BaTEICH

3. Jxym, T. A. Opranuzarusi CEpBUCHOTO OOCTY)KHBaHUS B TYpU3Me [ DIEKTPOHHBIN pecypc] :
yueb. mocobue s CTYJeHTOB By30B Mo HampasieHuto noarot. "Cepsuc" / T. A. JIxym, C. A.
Onpmanckas. - Jlokyment read. - MockBa : Maructp [u ap.], 2019. - 366 c. : Tabm. - URL:
https://znanium.com/read?id=368181 (mara oOpamenus: 18.04.2023). - Pexum pgocryma: s
aBTOPU3. MOJIb30BaTENCH

4. 3aiiko, . M. Opranuzanus TpOU3BOACTBA M OOCIY)XHMBaHUS Ha TPEANPHITUAX
OOLIECTBEHHOIO MUTaHUs [DNeKTPOHHBIA pecypc] : yueb. mocoOue IjIsi BY30B IO CHEIUAIBHOCTH
"Texnonorust nmpoaykToB oduiectB. nutanus”" / I'. M. 3aiiko, T. A. Jbxkym. - Jlokymenr read. -
Mocksa : Maructp [u ap.], 2021. - 558 c. - URL: https://znanium.com/read?id=387355 (mara
obpamienusi: 08.12.2021). - Pexxum noctymna: 1j1s aBTOpH3. M0JIb30BaTeleh

5. VIHHOBaIMOHHBI MEHEPKMEHT [ DJIEKTPOHHBIN pecypc] : yueO. I By30B 110 HaIllPaBICHUIO
"MenemxmenT" (cTenens (kBanudukanys) - "Marucrparypa') / B. 5. Topdunkens [u np.] mox pen.
B. 4. I'opdunkens, T. I'. [lonaatok. - 4-e uzn., nepepad. u gom. - Jlokyment read. - Mocksa : By3oB.
yueb. [m nap.], 2021. - 380 c. : wr. - URL: https://znanium.com/read?id=374442 (nmata oOparmeHus:
23.03.2021). - Pesxum gocTyma: i aBTOPH3. MOJIb30BaTes el

6. IHHOBAIIMOHHBI ~ MEHE/PKMEHT W OJKOHOMHKA  OpraHu3anuid  (MpeAnpusTaii).
[Tpaktukym [Tekcr] : yueb. mocobue nans By30B mo creuuaibHoctu "Menemxment opr." / T. T.
[Tonmamtok [u np.] mox pexn. b. H. Yepnsiiena, T. I'. [Tonaatok. - Mocksa : UHOPA-M [u np.], 2012.
-240 c. : un.

7. Ckookmna, C. C.llpaktuka cepBuca B  HMHIYCTPUHM  TOCTCIIPUMMCTBA  H
TypusMma [ DnekTpoHHbIi pecypce] : yueb. mocobue / C. C. Cxobkun. - JlokymeHnT read. - Mocksa :
Maructp [m np.], 2018. - 493 c. : tabm. - URL: https://znanium.com/read?id=372104 (mara
obpamienusi: 18.04.2023). - Pexxum noctymna: [j1s aBTOpH3. T0JIb30BaTeIeH

8. Cnaiig-nexuuu no aucuuiuinHe "TexHonorus oOCmyKMBaHUs MOCETHTENECH MpeanpusTuit
obuiecrBenHoro nuranus". Tema Ne 10 "CneunanbHble TEXHOJIOTUN 00CTyKUBaHUA" [DIIEKTPOHHbBIN
pecypc] : g crynentoB HampaBieHus noarot. 43.03.03 "T'octunuu. aeno" mpoduns "Pecropan.
nesitenbHOCTh" / IloBomk. roc. yH-T cepBuca (OI'BOY BIIO "IIBI'YC"), [Kad. "Typusm u
roctuanuHoe aeno"] ; coct. C. A. I'pammH. - Jokyment PowerPoint. - Tonbsitti : TIBI'YC, 2015. -
9,88 MBb, 15 c. : ui.. - CD-ROM.

9. YueOGHo-MeTonnyeckoe mocobue 1o aucuumiauHe "[lpaktukym  "AIMUHUCTpaTOp
pecropana" [DnekTpoHHBIM pecypc]: mnsa cryneHtoB HampaieHus 43.03.03 "T'octunuu. neno" /
[ToBomxk. roc. yH-T cepBuca (OI'BOY BIIO "IIBI'YC"), Kad. "Com.-kynbTyp. cepsuc” ; coct. C. A.
I'pamun. - JlokymenT Adobe Acrobat. - Tonssartu : TIBI'YC, 2016. - 712 Kb, 84 c. : nmpun. - URL:
http://elib.tolgas.ru/publ/UMP_Grashin Praktikum Admin_restorana.pdf (mata oOparieHus:
21.10.2020). - Pesxxum pocTyna: Jyisi aBTOPH3. MOJIb30BaTeeH

5.2. IlpodeccnonanbHble ©0a3bl JAHHBIX, HH(OPMAIHOHHO-CIIPABOYHbIE CHCTEMBbI,
HHTEPHET-PecypcChl

1. Koncynperautllntoc [Dnextponnsiii pecypc]: CrnpaBouHass mnpaBoBas cucTeMa. - Pexum
noctyna: http://www.consultant.ru/.

2. DnexTpoHHas OubOnmoreyHass cuctema IIOBOMKCKOrO TOCYZapCTBEHHOTO YHHUBEPCHUTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

3. DnekTpoHHO-OMOMMoTeyHas cucrteMa Znanium.com [DIeKTpoHHBIM pecypc]. - Pexum
noctyma: http://znanium.com/. — 3ari. ¢ skpaHa.

4. DnexTpoHHO-OmOMMoreuHas cucrema «M3marensctBo Jlanb» [DnexkTpoHHBIH pecype]. -
Pesxum noctyma: https://e.lanbook.com/. — 3ari. ¢ sxpana.

5. Hayunas onextponnas Oubmmoreka eLIBRARY.RU [Dnektponssiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiToe oOpa3oBaHue [DnekTpoHHBIN pecypc]. - Pexum mocryma: https://openedu.ru/. -
3arJ ¢ ’KpaHa.


http://www.ecorussia.info/ru
http://znanium.com/

10

5.3. IIporpammHoe o0ecnievyenue

WNudopmannonnoe obecriedeHne y4eOHOro Mmpolecca Mo TUCHUIIMHE OCYILECTBIISETCS C
UCIIOJIb30BAaHUEM  CIIEYIOLIEr0 MIpOrpaMMHOro oOecreueHus (JIMLEH3MOHHOTO U CBOOOIHO
pacnpocTpaHseMoro), B TOM YHCJI€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HaumenoBanue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOr0BOP)

2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIUIIEH3MOHHBII 10T0BOP)

3 Koncynprantllimoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIH J0r0BOp)

4 C10 MOODLE 13 110001 TOUKH, B KOTOPOW UMEETCS IOCTYII K CETH
HNHTepHeT (JIMIIEH3WOHHBIN I0TOBOP)

7. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomemieHust mpeaCTaBIAIOT OO0l yueOHbIe ayTUTOPUU JIJISl POBEACHUS YUYEOHBIX 3aHATUH,
IPEIYCMOTPEHHBIX YYEOHBIM IUTAaHOM M paboyeil mporpaMMoil JHCHUIUIMHBL, OCHAICHHBIC
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 00OyUEHUS.

3aHATUSA JIEKIIMOHHOTO THNA. Yd4eOHbIE ayauTOPHH JUIS 3aHATUN JIEKIMOHHOTO THUIIA
YKOMIUIEKTOBaHbI MeOenbl0 M TEXHUYECKHMMH CpPEACTBAMH OOYUYEHHUs, CHYXKAIlUMU IS
NpeACTaBICHUsT  ydyeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JEMOHCTPALIMOHHOTO 000pyI0BaHUs (MPOEKTOP, PKPaH, KOMIIBIOTEP/HOYTOYK), y4eOHO-HATIsAHbIC
nocobus (Impe3eHTaluyd IO TeMaM JIeKIHii), oOecreynBaroniie TeMaTHUeCKue HILIIOCTPAaLnH,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIUTIIHHEL.

3aHATHS CeMHMHAPCKOr0 THUMA. Y4yeOHbIE ayaUTOPUU Ui 3aHATHI CEMHUHApPCKOTO THUIIA
YKOMIUIEKTOBAaHBl MeOeIbI0 ¥ TEXHHYECKHMMH CPEACTBAMU OOyUYeHHS, CIYXKAIUMH  JUIS
npeiacTaBieHus — yuyeOHoW — mHpopMmanuu  (CTallMOHapHblE  WJIM  TIEPEHOCHBIE  HaOOpPHI
JIEMOHCTPAIIMOHHOTO 000PYy10BaHUs (MPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. [l mNpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIATUTMHE HWCTOJIB3YIOTCS KOMIBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXHOCTBIO TOJAKIIOYEHHs K ceTu VIHTepHeT M o0ecrneyeHHeM J0CTylna B 3JIEKTPOHHYIO
WH()OPMAITMOHHO-00PA30BATEIbHYIO  CpPeAy  YHHUBEPCUTETa  W/UIW  y4eOHBIE  ayJUTOPUH,
YKOMIUIEKTOBAaHHBIE MEOEIIBIO U TEXHUYECKUMHM CPEJCTBAMU O0yUYEHHS.

CamocTosiTeibHasi padora. [lomemeHuss Ui CaMOCTOSTENLHOW pPa0OTBI  OCHAIIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHHs K ceTu «MHTepeHeT» M JOCTYIoM K
AJIEKTPOHHONW  WH(OPMAIITMOHHO-00pa30BaTeIbHOW  cpele  yHuBepcutTera. [l opranuzanuu
CaMOCTOSTENIbHOW PaboThl 00YUaIOIIMXCS UCTIOB3YIOTCA:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

o6ubnuoreka (Meauasza), UMEIOIIas MecTa sl 00yJaroLIXCs, OCHALICHHbIE KOMIIbIOTEpaMU
C TOCTYTIOM K 0a3aM JaHHBIX U ceTn MHTepHeT.

JIeKTpOHHasi HMH(pOpPMaLHMOHHO-00pa3oBaTeabHasi cpeaa yHuBepcutera (QUOC).
Kaxnapiii oOywaromuiics B TeyeHHE BCero Mnepuojaa oO0ydeHus obOecreyeH WHIUBUIYATbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HMH(OpMarmoHHO-00pa30BaTeNIbHOW  cpefe
yauBepcureta (DMOC) http://sdo.tolgas.ru/ u3 ar000if TOYKH, B KOTOPOH HMEETCSA IOCTYI K
WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", Kak Ha TEePPUTOPUU YHUBEPCHUTETA,
TaK ¥ BHE €e.

OUOC ynuBepcutera 00eCrneynBaeT:

JOCTYyNl K y4yeOHBbIM IUIaHaM, pabodyuM NporpamMmaM JUCHUIUIMH (MOZYyJei), mporpammam
MPAKTUK, OJJICKTPOHHBIM YyUe€OHBIM H3JIaHUSAM M DIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pa0o4HX MporpaMmax JUCIHUILUIAH (MOIYJICH ), TporpaMMax MPaKTHK;
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(hopMupOBaHKE IEKTPOHHOTO TMOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIE COXPAaHEHHE €T0 padoT
U OLICHOK 32 3TH PalbOTHI.

B caywae peanmuzamum o0pazoBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM 3JIEKTPOHHOIO
00y4YeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHBIX TexHoMoruii YMOC 1omoNMHNUTENFHO 00ECTIEYHBACT:

¢dukcanuo xoma o0pa3zoBaTENBLHOTO IpOLECca, PEe3yJIbTATOB MPOMEXKYTOUHOM aTTecTallud U
pe3yIbTaTOB OCBOEHUS 00pa30BaTEIbHOM MIPOTrPaMMBbI,

MpPOBEJICHUE Y4YEOHBIX 3aHATUN, NPOLEAYP OLEHKH pe3ylbTaTOB OOYYEHHMs, peann3aius
KOTOPBIX  MpPEeIyCMOTpEHa C TNPUMEHEHHUEM DJCKTPOHHOTO  OOY4YEHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHIA;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMH 00pa30BaTEIbHOIO MPOLECcca, B TOM YUCIIE CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJICHCTBHS TIocpecTBOM ceTH "MHTepHet".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA JIA JiMIO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu paboyas mporpamMma TUCIHUIUIMHBI MOXKET ObITh aJanTHpOBaHa IS
obecrieyeHns 00pa30BaTENLHOTO MPOIEcCa MHBAIHMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3I0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBlI€HUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B ciydyae HeoOXoaMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMIOB Takke B COOTBETCTBHUH C
UHIMBUIYAIbHOW TPOTpaMMOil peadMiInMTalu WHBAJIWAA, MOTYT MPEANaraThCs CIEIyIOIIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMALMKU C YYETOM UX HMHJUBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLICHUSAMHU 3pEHHs: B Me4aTHOU (opMe yBEeTHMUEHHBIM MIPUPTOM; B Gopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBoa yueOHBIX MaTepHalioB B ayanodopMmar);
B TieuaTHOM ¢opme Ha s3bike bpaiid; WHAMBHIyanbHbIE KOHCYJIBTAMM C IPHUBICYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; UHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- U JIUI] C HApYIISHWsIMH CIyXa: B Me4aTHOH (opme; B GOpME NMEKTPOHHOTO JOKYMEHTa;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OMOPHO-IBUTATEIBHOrO ammapara: B neyaTHou Qopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHIMBUIYaIbHBIC 3aIaHUS 1 KOHCYJIbTAIHH .
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanme moKa3aTejieii MW KpPUTepPHeB OLEHMBAHUS KOMIIETEHIIUH Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHUWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TNpPUMEHSETCs OauIbHO-PEUTHHIOBas CHCTEMa KOHTPOJII W OLIEHKU YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOPbIMH (D OPMHUpPOBAaHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJ€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yibTATOB OCBOCHUS IHCHUIINHDBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c¢(hopMHPOBAHHOCTH IIIxana oneHKH YPOBHS O0CBOCHUS JMCHUTNIINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHueBas mkana | 100 GanpHas 100 GanbHast 5-0aypHas mKana, HemuddepeHm
OLICHKU mkana, % mkana, % ¢ hepeHIpoBaHHas poBaHHas
KOMIETSHIUN OLICHKa/0aImt OLICHKA
JuddepenunpoBany JIOTIOPOTOBBII HIKe 61 HIDKe 61 «HEYIOBIICTBOPUTEIBHOY / HE 3a4TCHO
BIif 3aueT 2
MOPOTOBBIi 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xopomoy / 4 3a4TEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

[lo wuroram TeKymed YCHEBAaEMOCTH CTYASHTY MOJXET OBbITh BBICTaBIIEHA OLEHKA IO
IPOMEKYTOUHOIH aTTecTallii B COOTBETCTBHM 3a HaOpaHHBIMH 3a ceMecTp Oawtamu (mo
HAaKONUTEIbHOMY peUTHHTY). CTyeHTaM, HAOpaBIIUM B X0J1€ TEKYILLEro KOHTPOJIS YCIIEBAEMOCTH 10
mucuuiuinee oT 61 1o 100 GamioB M BBIMOJHUBILIMM BCe OOs3aTeNIbHbIE BUJIbI 3allJaHUPOBAHHBIX
y4eOHBIX 3aHATHUN, MO PEUICHHIO IpernoiaBaTens 0e3 MPOXOKIEHHUS NMPOMEXKYTOYHOM aTTecTaluu
BBICTAaBJISIETCS OLICHKA B COOTBETCTBUHU CO ILKAJIOW OLEHKH PE3YyIbTaTOB OCBOCHHUS IUCLIUILIAHEI.

Pesyabrar 00ydenuss cumrtaercs cGopMHPOBAHHBIM (IOBBILIEHHBIH YPOBEHBb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOEHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MCYEPIBIBAIOIE, MOCIEA0BATENbHO, YETKO M JIOTMYECKH CTPOWHO H3jaraeT y4eOHbIN MmaTepuan;
CBOOOJTHO CHpaBisieTcs € 3ajJjayaMH, BONpPOCAMHM W JPYTUMH BHJAMHU 33JaHUM, TpeOyromux
IIPUMEHEHNs 3HAHWM, HCIIOIB3YET B OTBETE JONOJHUTEIBHBIM MaTepuan; BCE NMPEAyCMOTPEHHBIE
paboueil y4eOHOW mporpaMMoil 3adaHusl BBINOJIHEHBl B COOTBETCTBUM C YCTAHOBJICHHBIMH
TpeOOBaHUSIMHU, CTYIAEHT CHOCOOEH aHaJIM3upOBaTh IOJIyYEHHbIE PpEe3YyibTaTbl; IPOSBISET
CaMOCTOSITENIbHOCTD ITPH BBIOJHEHUH 3aJIJaHHM, KaueCTBO WX BBIIOJHEHHS OLEHEHO YHCIOM 0alljioB
or 86 1o 100, 4TO COOTBETCTBYET IMOBBILIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH PE3YJIbTaTOB
o0OyueHusl.

Pesyabrar o0Oy4yeHust cyuTaercsi c(POpMHPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIU
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MOCJIEI0BATENbHO, YETKO M JIOTUYECKH CTPOMHO u3jaraeT y4eOHbI Marepual; CHpaBIsieTcs C
3aJayaMy, BONPOCAaMU M JPYTMMH BHJAMH 3aJaHUM, TpeOYIOIIMX NPUMEHEHUs 3HaHMUH; BCe
MpEeayCMOTPEHHBIE pabouell ydeOHOW mporpaMMOi 3aJlaHusl BBIIOJTHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYJEHT CIIOCOOCH aHAJIU3UPOBATH IOJIYYEHHBIE PE3YJbTaThl;
MIPOSIBIISIET CaMOCTOSITENIBHOCTh IIPHU BBINOJHEHUN 33JaHUM, Ka4e€CTBO MX BBINOJHEHUS OLIEHEHO
yuciaoM OamioB oT 61 nmo 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yIHTATOB O0yUCHHUS.

PesyabraTr 00yueHusi cuuTtaercs Hec(pOPMHPOBAHHBIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJJaHUil HEe JAEMOHCTPUPYET 3HAHMHM Y4eOHOro MmaTepuana, JOMYCKAaeT OIMIMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYAHEHUSIMH BBINOJHIET 3aJaHMs, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KayeCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPeOOBAaHUSM, KayeCTBO HX
BBITOJIHEHHS! OIICHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

(I)OprI TEeKYIIero KOHTPOJIs KomuuecTtBo KoymaectBo 6auioB | Makc. BO3M. KOJ-BO
KOHTPOJIbHBIX 3al KOHTpP. TOYKY 0OaIoB
TOYCK

VY CTHBIN/TTUCEMEHHBIN OTIPOC 7 3 21
Jloknan/coo0brienue 3 5 15
Kpyrustit cron (auckyccus) 1 10 10
I'pynmoBsie n/ninw WHANBUIYaTbEHBIE TBOPUYECKIE 3 10 30
3a/1aHus

TecTupoBaHue 1Mo TeMaM JIEKIIMOHHBIX 3aHATHI 2 10 20
JomonHnTENEHBIE OBl 32 AKTUBHOE U3ydeHHE 1 4 4
JIICTIATIITUHBI

HToro nmo aucuunjinge 100 6ass10B

CucremMa OIlEHUBAHUA IIpeAcTaBJI€Ha B  DJIEKTPOHHOM yqe6HOM Kypce 110 JHUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. Tunossblie 3aJaHUs K IPAKTUHYECKHUM (CEMUHAPCKUM) 3aHATUAM
(TeMBbI JOKJIa10B/COOOIIICHHMI )

1.ITonsiTue MeHro.

2.Ha3HaueHue 1 IpUHIMIIBI COCTABICHUS MEHIO.

3.Bunsl meHro.

4 TloHaTHe U pa3HOBUIHOCTH KapT HAIIUTKOB.

5.BunHnas kapra. HasHaueHue ¥ NpUHIUIBI COCTABICHUS] BUHHOW KapThl.

6.00mas xapakTepuCTHKa OCHOBHBIX 3JIEMEHTOB IOJATOTOBKM TOPrOBOIO 3ajla pecTopaHa K
00CITy>)KMBaHUIO TTOCETUTENCH.

7.CepBHpoBKa cTOJla KaK 3aBepLIAIOIIMN 3Tall TMOATOTOBKM TOPrOBOrO 3ala K MpUEMY
nocetuTenei. OOIMe TPUHIIUIIBI U TTOCJIEI0BATEILHOCTh MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJIA.

8.0cobeHHOCTH ITpeIBapUTEIbHON CEPBUPOBKH CTOJIA K 3aBTpaKy, odeny, yxuHy. Heooxomumslie
nocyza, npuOopsbl, CTOJI0OBOE Oellbe.

9.0cHOBHBIE 3TaIlbl Ipoliecca 0OCTyKUBAHHSI TIOCETUTENEH B TOPrOBOM 3aJe.

10. Berpeua rocreit u pazmenieHue ux 3a croioM. Ilpuem 3aka3a. BeimonaHeHne 3akaza U pacyer ¢
MIOCETUTEISIMH.

11. Bunpt 6aHKETOB U OCOOEHHOCTH MX 0OCITY>KUBaHUSI.

12. TIpaBuna 1 BapuaHThl PACCTAHOBKHU CTOJIOB /17151 OAHKETOB.

13. OcobeHHOCTH CEpPBUPOBKH CTOJIOB, TPUMEHIIEMON Ha OaHKeTaX, ee BUIBL.

14. TIpaBuna pa3menieHus rocreii Ha 6aHkeTax.

15. Ocobennoctu yOOpPKH UCTIOIB30BAHHOM MOCY Il HA OaHKETaX.

16. O6opynoBanue Gapa.

17.loaroroBka 6apa Kk 00CITy)KMBaHHIO TOCETUTEINIEH.

8.1.2. IlepeyeHb TUCKYCCHOHHBIX T€M IJIs KPYIJIOTO CTOJIa (JIUCKYCCHH).

1. TlpoBepka 3HaHMI MO ONPEENICHNIO KOHIENIMH 1 TPpoduis pecTopaHa (pecTopaH ropoja Ha
BBIOOp CTYZIEHTA).

2. TIpoBepka 3HaHUH 1O OMPECIICHUIO XapaKTECPUCTHKH PECTOPaHA.

3. IlpoBepka 3HaHMII IO ONpe/IENEeHUI0 KiIacCu(PUKAIIUN pECTOpaHa.

4. TlpoBepka 3HaHUM CEpBUCA B PECTOpAHE.

5. TIlpoBepka 3HaHWIl 3aKOHOJATEIbHBIX, HOPMATHUBHBIX aKTOB, KOTOpBIE PETYIUPYIOT
JIEeATEIbHOCTh PECTOPaHa.

6. IIpoBepka 3HaHMI MapKETHHTa PECTOPAHA.

7. TlpoBepka 3HaHUI pPEKIaMbl pECTOpaHa.

8. IIpoBepka 3HaHMI PAaBUIJI PECTOPAHHOTO STUKETA.
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9. [IlIpoBepka 3HaHHUI TOPrOBBIX MOMEIICHUI PECTOPaHA, X XapaKTEPUCTHK, BUJIOB, 000PYIOBAHHSI.

10. IIpoBepka ymMeHHH MO TOATOTOBKE K OOCITYKHBAaHUIO IIOCETUTENEH peCcTOpaHa.

11. TIpomepka 3HaHMI MO OpraHU3aIu 0OCTY)KUBAHUS TTOCETUTENICH B pECTOpaHe.

12. TIpoBepka 3HaHUH MO PACUETy C MOCETUTEIISIMHU.

13. IlpoBepka 3HaHUII 10 CHIELMATBLHBIM (pOpMaM U TUIIAM OOCITYKHBAaHUS B PECTOPAHE.

14. TIpoBepka 3HaHUH MO OOCITYKUBAHUIO OAHKETOB M MPUEMOB, X BUJIOB U KJIacCU(UKAITUIO

15. TlpoBepka 3HaHUII IO XapaKTEPUCTUKAM U BUJIaM MEHIO, 110 IPUHILIUIIAM COCTaBJICHHS MEHIO U
odopmieHus.

16. IlpoBepka 3HaHUII 110 OCIEAOBATEIBHOCTH PACHIOJIOKEHUS B MEHIO 3aKYCOK, OJIFO/I M HAIIUTKOB.

17. TIpoBepka 3HaHUH MO MOAaYe OO B pECTOPAHE.

18. IlpoBepka 3HaHUI MO NMOJJa4€ BUHHO-BOJIOYHBIX U3JIEIHH K 3aKycKaMm U OJII0AaM.

19. IIpoBepka 3HaHUH MO XapaKTEPUCTUKE 3aKyCOK, OJIFO/1 U HAIUTKOB B PECTOPAHE.

20. ITpoBepka 3HaHUI MO OCOOEHHOCTSIM COCTaBJICHHSI BAHHON KapThl.

21. TIpoepka 3HaHUH JMKEPO-BOIOUHBIX M3/ICIHUIA, BUHA U IPOXJIAJUTEILHBIX HAITUTKOB B PECTOpPAHE.

22. TlpoBepka 3HaHUI OpraHU3AIMK padOTHI Oapa.

23. TIpoBepka 3HaHM 00OPYJOBAHUS TOPTOBOTO M OAHKETHOTO 3aJI0B B PECTOPAHE.

24. TIpoBepka 3HaHul paboOTHI OydeTa B pecTopaHe.

25. TIpoBepka 3HaHMI PaOOTHI CEPBU3HOM B pECTOpaHE.

26. IlpoBepka 3HaHU PaOOTHI MOGYHOMN CTOJIOBOM MOCY/ABI B peCTOpaHE.

27. IlpoBepka 3HaHHWI MO OPOPMIICHHIO BECTHOIOJSI U rapjepoda B pecTropaHe, KypHUTEIbHOM
KOMHAaTBI, TyaJIeTHOI KOMHATa, aBaH3aj1a B PECTOPaHe.

28. IlpoBepka 3HaHUH IO OPOPMIICHHUIO 3aJ1a U CBETO-MY3BIKAILHOTO O(hOPMIICHUS pecTOpaHa.

29. IIpoBepka 3HaHU# MO MOIOOPY MY3BbIKH, PACCTAHOBKE MeOEIH B pECTOpaHe.

30. IIpoBepka 3HAHMII TTOPs/IKA TIOTYYEHHS U IOJTOTOBKA IOCY/BI, IPUOOPOB, CTOJIOBOTO OECTIBS,
BUJIOB CTOJIOBOM MOCY/Ibl U IPUOOPOB B pECTOPAHE.

31. IIpoBepka 3HaHUI IO CEPBUPOBKE CTOJIOB.

32. TlpoBepka 3HaHWI MpaB W 00sM3aHHOCTEH PAOOTHUKOB PECTOpPaHa, OOCITYKHBAIOIIETO U
yIpaBIEHYECKOTO MepCOHaNa, JUPEKTOpPa.

33. TIpoBepka 3HaHMIA IO TOJTOTOBKE MEPCOHANA K 00CITYy)KHBaHUIO.

34. Ilposepka 3HaHMM 00s3aHHOCTEI METPOTENSL, TPEOOBAHUM, IPEAbABIAEMBIX K OHUIIUAHTY.

35. IlpoBepka 3HaHHI METOJOB OPraHU3ALMH TPY/Aa U TEXHUKH paboThI O(UIIMaHTa

8.1.3. TunoBblie BONPOCHI 1JIsl YCTHOTO/MMUCBMEHHOTI'0 ONpoca

1.Konuenmus u npoduis pecropaHa.

2 Knaccugukaius pecTopaHoB.

3.Ucropus pecropaHHOTO OM3HECA.

4. ToproBble MOMEIEHHUS pECTOpaHa, UX XapaKTepUCTHKa, 000pyJOBaHUE, BUIBL.

5.XapakTeprcTHKa U BUIBI MEHIO.

6.ITpuHIMIBI COCTaBIECHUS MEHIO, O(OpPMIICHHE.

7.TlocnenoBaTebHOCTD PACIIOIOKEHUSI B MEHIO 3aKYCOK, OJIFO]T U HAITUTKOB.

8.006cnyxuBaHre OaHKETOB U MPUEMOB, UX BU/bI U KJIacCU(pUKAIUS.

9.IpaBa u 00s13aHHOCTH PaOOTHUKOB YIPABICHUYECKOTO ammapara pecropana. O0cTyKuBarOIINi
NEpCOHAN B PECTOpaHe.

10. CepBuc B pecTopaHne.

11. CnernanbHbie GOPMBI U THITB OOCITY)KMUBAHHS B PECTOPAHE.

12. XapakrepucTuka 3aKycoK, OJIF01 M HAIIMTKOB B pECTOpaHe.

13. Opranusanus pabots! Oapa.

14. [lenoBas MONMUTHKA PECTOpaHa.

15. OcoGennoctu pecropanHoro 6usneca B Poccun.

16. Pecropannslii 6u3Hec B TOMBATTH.

17. TexHOJIOTUS PECTOPAHOCTPOCHHUS.

18. BydeTs! B pecTopane.

19. 3apoxneHue pecTopaHHOro OM3HECa U €ro pa3BUTHE Ha 3araje.

20. Kabaku u xapueBHU B Poccum kak mpooOpa3 COBpeMEHHOTO pecTopaHa.
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21. Bo3poxaenue pecropanHoro 6usHeca B Poccum.
22. CepBHpPOBKa CTOJIOB.

23. [IpaBusa moBeACHUS 32 CTOJIOM.

24. PacuéT C MOCETUTEIISIMHU.

25. XapakTepucTrKa pecTopaHa.

8.2.4. TunoBble TeMbl IPYNNOBBIX /WU HHAUBHAYAJIbHBIX TBOPYECKHUX 3aaHMIl
Co3naHue B TOProBOM 3ajie pecTopaHa 0JIaronpusaTHOTO MUKPOKIMMATA.
IIpou3BosacTBEHHAS AEATENBHOCTh PECTOPAHA.
3aKoHOIaTeNIbHbIC, HOPMATHBHBIE aKThI, KOTOPBIE PETYIUPYIOT JESITEIHLHOCTh PECTOpaHa.
Kynbrypa cepBuca u o01ye rnpaBuiia pecTOpaHHOI0 3TUKeTa. MaHepbl HOBEJCHHUS.
ToproBble MOMEIIEHHS PECTOPaHa, NX XapaKTePUCTHKA, BUIBI, 000pYIOBaHHE.
ObecnieueHre MOTOYHOCTH MPOU3BOJICTBA U MOCIIEA0BATENBHOCTD OCYILECTBICHUS
TEXHOJIOTUYECKUX MPOIECCOB.

7. OGecrnieueHue paboYMX MECT HEOOXOUMBIM 000PYI0BaHUEM, HHBEHTAPEM, HHCTPYMEHTAMH.

8. TloaroroBka TOProBHIX NOMEIIEHUI pecTopaHa K 00CIyKHBAHUIO.

9. Bcrpeua u pazmenienue nocerureneit. OpopmiieHue 3akasa.

10. Opranusanus o0CIy)KMUBaHUs TOCETUTEIICH B PECTOPAHE.

11. Pacuét c moceTuTensimMu.

12. CneunanbHbie (POPMBI ¥ TUTIBI OOCITY>)KUBAHHS B PECTOpAHE.

13. Xapakrepuctuka 1 BUJbl MeHIO. [IpUHIUIIBI COCTaBIEHHSI MEHIO, 0(OpMIIEHHE.

14. Tlogayga Oir01 B pecTopaHe.

15. O6opynoBaHre TOProBOro U 0AHKETHOTO 3aJI0B B PECTOpPAHE.

16. PaGora, cBs3aHHAs C OTKPBITHEM M 3aKPBITHEM TPEATIPHSITHS.

17. KoHTpoJib TOBapHO-MaTEPUAIILHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOAYKTOB U 3aKa3 HOBBIX MPH HEOOXOAMMOCTH.

19. IIpoBepka kauecTBa TOTOBOM MPOIYKIIMU ¥ MEPHI 110 YCTPAHEHHUIO HEAOCTATKOB.

20. OcymiectBieHe  (QYHKUMH  yIIOJIHOMOYEHHOI'O [0  HPOABMKEHHIO  KAaueCTBEHHOI'O
00CITy>)KMBaHUS.

21. lncniektupoBaHue 0O€IEHHOTO 3aja, KyXHH, TyalleTOB, KJaJIOBBIX, CKJaJa M CTOSIHKY JJIs
aBTOMAIIINH.

22. VIHCTpyKTaX IepcoHana OTHOCUTENBHO pa3Mepa MOopLuii, KOHTPOJIb 33 OTXO/IaMH H T. [I.

23. CBeTomMy3bIKaIIbHOE 0(OPMIICHHE PECTOPaHA.

24. OtaenoyHble MaTepUaibl B pECTOPaHE.

25. Y6opka 3aia, paccTaHOBKa MEOEITH B pECTOpaHe.

26. ITops 10K NOTy4YeHUs! ¥ TOJrOTOBKA MOCY/IbI, MPHOOPOB, CTOIOBOTO OEbSI.

27. BuIbI CTOJIOBOM TTOCYBI U IPUOOPOB B peCTOpaHe.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opKka co cTolia ¥ 3aMeHa MCIIOJIb30BAaHHOH MOCY/IbI, TPHOOPOB.

30.IlpaBa u o00s3aHHOCTH pPabOTHUKOB pecropaHa. OOCTYKUBAIOIIMNA W  yIpaBleHUYECKUH
MIEPCOHAIL.

31. [ToaroroBka nepcoHana K 00CIyKMBaHHIO.

32. PerucTparusi mpeiBapuTEIbHBIX 3aKa30B Ha 00CITy)KUBAHHE.

33. PaboTa ¢ MOCTOSSTHHBIMU TOCTSIMH.

34. KoHTpOJIb TTPOIeAyphl 00CITY)KUBaHUS B 00CJICHHOM 3aJIe.

35. IlpenynpexieHre BO3HUKHOBEHUS IPOOIIEM.

36. PaccMoTpeHre TpEeTEeH3WH, CBS3aHHBIX C  HEYAOBJICTBOPUTEIBHBIM  OOCITY)KHBaHHUEM
KJIMEHTOB.

37. HectanmapTHBIE CUTYaIllH, KOHTPOJIb HA HUMH.

38. Pabota ¢ «po0OaeMHBIMH KITUEHTAMM.

39. UadopmupoBaHue pYKOBOJACTBA  OpraHU3aliKi 00 WMEIOMIMXCS  HEJOCTaTKax B
00CITy’)KUBaHUH KIIMEHTOB, IPUHUMAET MEPbI K UX JTUKBUIALINH.

40. O0s13aHHOCTH METPIOTEIS.

41. BHemHuil BUI 1 KynbTypa peun. @upMeHHast 0/1e%k1a 00CIIyKUBAIOIIET0 epCOHaa.

SoukrwnE
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42. MeToasl opraHu3aiiy Tpyaa oPpUIIMaHTOB.

43. CocraBienue rpaduka paboThl IO CMEHAM.

44. TIpaBwuiia BHYTPEHHETO pactopsiika Jjisi paOOTHUKOB OOIIIECTBEHHOTO MTUTAHUS.

45. TpeboBanus, npeabsBiIsieMble K paOOTHUKAM OOIIECTBEHHOTO MUTAHHs (JIMYHbIE KAa4yecTBa,
JIOJDKHOCTHBIE 00513aHHOCTH, TpeOOBaHUS K KBATH(DUKALIAN).

46.1lpaBuna u HOpMBI OXpaHbl Tpyaa (dopmbl pabouero BpeMeHH, (POPMBI CIyKeOHBIX
rpauKoB, METUIIMHCKOE OOCITYKUBAaHUE PAOOTHHUKOB).

47. Texuunka 6€30MacCHOCTH (KypChl TIEpBOM MOMOIIM, TTOBEACHNUE B YPE3BBIYAMHBIX CHUTYAIUIX,
TPEHUHTH).

48.Tlepeuenb TpeOOBaHWI MPOW3BOJACTBEHHON CAHUTAPUM H TUTHEHBI (CIIOCOOBI  UX
OCYIIECTBIICHUSA).

8.2.5. TunoBbie TeCTOBLIE 3aaHUHA

? llpeampusiTue 1O OpraHU3alM TUTAaHUA U OTAbIXa IOCETHTENCH C TNPEAOCTaBICHHEM
OFPaHUYEHHOIO0 IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTA KYJIUHAPHOW IPOAYKIUH,
KOHJUTEPCKUX U3/EJUIl U HAlIUTKOB, 3TO:

Oap

Kade

3aKyCOYHasi
? Kputepun onieHk# 1pu pa3paboTKe U pealn3auy KOHIETIIUH PECTOpaHa MOTYT OBITh CIIEIYIOIIHUE:

MECTOPACIOI0KEHNE PECTOPAHA,;

y100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEPbEP PECTOpaHa;

YPOBEHb MY3bIKaJIbHO-pa3BIeKaTEIbHON IPOrpPaMMbl
? VluTepnep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTsl 0(hopMIICHUS

KayecTBa 0(opMIIEHHUS BECTHOIOJIS U TOPTOBOTO 3aJia
? Konnenuust pectopaHa MoXxeT ObITh

TEMaTHUUECKOM,

COOBITHITHOM

TYCOBOYHOM
? Jlns xnaccuuKauy NpeAnpUsITUNA MUTaHUS UCHOJB3YETCs PsiJi KpUTepUeB, Hanbosee BaKHBIMU
Cpeu KOTOPBIX SIBIISIFOTCSL:

BMECTUMOCTb

MEHEI)KMEHT

MapKETUHT
? llpennpuarve nUTaHWS NPOU3BOAMUT MPOJAXY C MOTPEOJICHHMEM Ha MECTe OrPaHUYEHHOIO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo/I0B, HAIUTKOB, OYIOYHBIX U KOHAUTEPCKUX H3IETHH,
Clagkux OJIOJ] HECIOXHOTO MPUroToBIeHHs. JlOMycKaeTcsl OTMYCK YMaKOBaHHOW MPOMYKIUU Ha
BBIHOC, a TAK)KE€ PeaIn3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopaH

Kade

Oap

Oyder
? W3roraBnuBaeT, pealu3yeT U OpraHU3yeT MOTpeOJeHHe Ha MECTe Pa3IMuHbIX OJII0J U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJIECHUS, OYIbOHOB, XOJOJHBIX U TOPSYMX HAIMHUTKOB, MYYHBIX KOHIUTEPCKUX
uznenuid. [Ipennpusitue nutaHus npeaHazHauYeHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOuTeNneit

CTOJIOBast

3aKycouYHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPAHBI



18

JIEPEBEHCKHUE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs NPEANPUATHS MUTAHUS TOAPA3AEIIAIOTCS Ha!

00111eIOCTYITHBIE

¢ 00CITy’>KHBaHUEM OIPEICIEHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBUCHMMOCTH OT IMIMPOTHl ACCOPTHUMEHTA IpeIaraeMoil MPOAYKIIUH, MPEXIe BCEr0 MOXKHO
BBIJICJIUTh KATETOPHIO NPEIITPUATUI TUTAHUS:

IIOJIHOCEPBUCHBIE

CHeLMaIu3UpOBAHHBIE
? Ilpenmpustue 1O OpraHu3alMd MOUTAHUS M OTAbIXa TIIOCETUTENEH C MPEeNOCTaBICHUEM
OFPaHUYEHHOIO0 IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTA KYJUHAPHOW IPOAYKIMH,
KOH/IUTEPCKUX U3 U HAITUTKOB, 3TO:

Oap

Kade

3aKyCcO4Has
? Kputepun onieHk# mpu pa3paboTKe U pealn3auy KOHIETIUN PECTOpaHa MOTYT OBITh CIIEIYIOIIHUE:

MECTOPACIOI0KEHNE PECTOPAHA,;

yZ100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEphEp PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-Pa3BIEKATEIHHON MPOTPaMMBbI
? HTepbep pecTopaHa OLIEHUBACTCS C MO3UIHIA:

KpacoThbl 0(hOpMIICHHS

KadecTBa 0(hOpMIICHHUST BECTUOIONIS M TOPTOBOTO 3aJia
? Konnenuus pectopana MOXeT ObITh

TEMaTHUIECKOM,

COOBITHITHOMN

TYCOBOYHOM
? Jns xnaccuuKauy NpeAnpUsITUNA MUTaHUS UCHOJIB3YETCs PsJi KpUTepUeB, Hanbosee BaKHBIMU
CpeaH KOTOPBIX SBIISIOTCS:

BMECTUMOCTb

MEHEDKMEHT

MapKETUHT
? Ilpenmpusatue NUTAaHUS TPOU3BOAUT TPOJAKY C NOTPEOJIEHHEM Ha MECTe OrpaHHYEHHOTO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo/I0B, HAIUTKOB, OYIOYHBIX U KOHAUTEPCKUX H3AEIHM,
CIIaZIKUX OJIIOJ HECIOKHOTO TPHUTOTOBJIECHUS. JlomycKaeTcss OTIYCK YHNaKOBAaHHOW MPOAYKIIMH Ha
BBIHOC, a TAK)KE peasln3alus MpoJ0BOIbCTBEHHBIX TOBAPOB

pecTopaH

Kade

Oap

Oyder
? W3roraBnuBaeT, pealu3yeT U OpraHU3yeT MOTpeOJeHHe Ha MECTe Pa3IMuHbIX OJII0J U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHUS, OYIbOHOB, XOJOJHBIX U TOPSYMX HANUTKOB, MYYHBIX KOHJIUTEPCKHUX
uznenuid. [Ipennpusitue nutaHus npeaHa3HaueHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOUTENnei

CTOJIOBast

3aKycouHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPaHbI

JIEPEBEHCKHE PECTOPaHbI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs NPEANPUATHS MUTAHUS MOAPA3IEIIAIOTCS Ha!

00IIeTOCTYITHBIC
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¢ 00CITy’>KHBaHUEM OIPE/ICICHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBUCHMMOCTH OT IIMPOTHl aCCOPTHUMEHTA IpeyiaraeMoil MPOAYKIUH, MPEXIe BCErO0 MOXKHO
BBIJICJIUTh KATETOPHIO NPEIITPUATUI TUTAHUS:

MOJTHOCEPBUCHBIE

CHelMaIu3upOBAHHBIE
? Ilo nmpumensieMbIM opMaM 00CITY>)KUBAaHUS MPEANIPUATUS TUTAHUS JICJIATCS Ha:

C YaCTUYHBIM 00CTyXMBaHUEM O(ULITaHTaMU

C OrpaHMYEHHBIM 00CTYXKHUBaHUEM O(DUIIHAHTAMU

C HEIOJIHBIM 00CITyKUBaHHEM O(pULIMaHTAMU
? B MUpoBOIi IpaKTUKE KU3HEHHBIN IIUKJI CPEAHETO YCIEIIHOT0 TEMaTUYECKOT0 pECTOpaHa

15—20 ner

25—30 ner

30—35 ner
? B xakoM rofgy ynanoch co3aath «MOCKOBCKOE OOIIECTBO B3aMMOIOMOIIY O(UIIMAHTOB U APYron
TOCTUHUYHOM U TPAKTUPHOM MPUCITYTH»

1899 r.

1902 .

1905 r.
? Ilomewenue, rae NOCETUTENH, OKUAAs APYr JIpyra, MOryT OTIOXHYTb. OH pasmelaercs mepen
TOPTOBBIM HJIM OaHKETHHIM 3aioM. Yaie 3/1ech BCTPEYaroOTCsl NMpPUIJIAIICHHBIC NMPH OpPraHU3alUH
0aHKETOB, IPUEMOB, CBaI€OHBIX BEYEPOB U APYI'MX TOPIKECTB

BECTHOIOJIb

aBaH3aJl

OaHKEeTHBIN 3aJ1
? BaxHbIM siBisieTcst oOecrieueHre B TOProBBIX 3ajJaX PECTOPAHOB HOPMAIBHOTO TEMIIEPATYPHOTO
pexxuma

15-16°C

16-18°C

17-19°C
? B MeH10 00enia BKITIOYAIOT

oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJII0]T

oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OO

OT 5 710 7 HauMEHOBAaHUM 3aKyCOK H OJI0]T
? MeHto ObiBaeT

€0 CBOOOIHBIM BBIOOPOM OJTFOT

CKOMITJIEKTOBAaHHBIM
? C TOUYKH 3peHHs BU/1a MEHIO MOKHO KJ1accu(UIIMPOBaTh KaK

CTaTUYHOE

OpaHuy,

JMHHED
? CnoBo «OaHKeT»

(bpaHIry3CKOTO MPOUCXOKICHUS

OeNbruiicKOro NPOUCXOKICHHS

UTAIBTHCKOTO IPOUCXOXKICHUS
? MetpaoTens pacrpenenseT o0sS3aHHOCTH Cpelu TepcoHana. B cpemHeM B pacder Oepercsi oauH
OUIMAHT HA

8—10 rocreit mpu OOBIYHOM OOCITY)KHMBaHUT

10—12 rocreii npu 0OBIYHOM 0OCTYKMBAaHUN

12—15 rocreii ipu 0OOBIYHOM OOCTYKHBaHUN
? Ota Gopma pacCTaHOBKH CTOJIOB OaXoasT amsi 6anketoB B 30—50 rocreit

B (hopme OykBbI T

B opme OykBbI I

pocTas NpSIMOYToJbHas

B (hopMe JTMHUU
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? ®opma paccTaHOBKH CTOJIOB OykBo# I11:
CYIIECTBYET
HET
? B mporiecce NOArOTOBKH K OaHKETY U 00CITY>KUBAHUS KTO PYKOBOAUT paboTON o(pULInaHTOB
METPAOTEIh
aJIMUHUCTPATOP
med-moBap
? Ha cKoJbKO JI0JKHA CBUCATh CKaTepTh CO CTOJa?
a) Ha 25¢cm
6) Ha 30cm
B)Ha 15 cm

? Pa3mep pydHuKa:
a) 32x80cm

6) 35x80cm

B) 35x70

?7VYX0/ 32 METAUTMYECKOH 1mocynoil. Beibepere nmpaBuiIbHBINH OTBET?
a) TIIATEJILHO BBIMBITH B ropsiueil Boje

0) ne3uH(UIMPOBATh, OTIOJIOCHYTh, BHICYIIIUTH

B) I1€pe]l UCII0JIb30BaHUEM IOJIUPOBATh

I') XpaHUTh B 3aKPHITOM IIKaQy Ha MOJIKAX

1) BCE OTBETHI BEPHBI

? Kakwue crioco0sI iepeHoca npuoopoB BaM W3BECTHHI?
a) Ha pyKe B candeTke

0) Ha mogHOCE

B) Ha TapeJiKe

T') BCE OTBETHI BEPHBI

? Yro Takoe MeH0?

a) mepevyeHb OJII0/] U HAlIUTKOB, KOTOPBIE TOTOBATCS HA JAHHOM MPEANPUATHH C YKa3aHUEM UX
BBIX0JIA M LICHBI

0) KHUTa C IepeyHeM MTPOAYKTOB

B) MepedeHb 010/ U HAIIUTKOB

? B xakoM Topsi;IKe TPOUCXOANT BBIHOC B 3aJ1 OJIIO]] M HAITUTKOB?
a) CyImbl, XOJIOHbIE 3aKYCKH, BTOpPbIE OJIF0/1a, CIIaJKUe HATUTKU
0) X0JIOJHBIC 3aKYCKH, CYIIbI, BTOPBIC OJIF0/1a, CJIAIKHE HATUTKU
B) CIaJIKHe€ HAUTKH, XOJIOJIHbIE 3aKyCKH, CYIbI, BTOPBIE 0Jt0/1a

? B kaxoii mocse10BaTenbHOCTH MOJAI0T HATUTKH?

a) KperKHe aJKOToJIbHbIE (all€pUTUBBI), BUHA, TOPSIUME HAITUTKU
0) BUHA, KPENKHE aIKOTOJIbHbIE (AallepUTHUBBI), TOPIYNE HATUTKH
B) TOpsiuMe HAUTKHU, BUHA, KPEIIKHE aJIKOTOJIbHBIE ( allepUTUBBI)

? Kaxwue BUIBI MEHIO BbI 3HaeTE?

a) co cBOOOIHBIM BBIOOPOM OJT0]]

0) CKOMIUIEKTOBAaHHBIX 00€/10B

B) THEBHOT'O paI[ioHa

r) JUETHYECKOTo

J1) TE€TCKOTO TTUTaHUs

¢) 6aHKeTHOE

) CHCIHMATIbHBIX BUIOB 00CITYKUBAHHUS
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3) 3aKa3HOE
1) BEPHBI BCE OTBETHI KPOME 3)
K) BEpHBI BCE OTBETHI KPOME XK )

? Ilopsiiok mojauu BTOPBIX O1r01?

a) peIOHbIE 0Jt0/1a, MSICHBIE OJIF0/1a, OBOIIIHBIE U MYYHBIC
0) OBOIIHBIC U MYYHBIC, MSCHBIE 0J1t0/1a, PHIOHBIE OJ1F0/1a
B) MsICHBIE OJTI0/1a, peIOHBIC OiF01a. OBOIIHEBIC U MyYHBIC

? B uem noparot ropsiure rapHUphI?
a) B ¢papdopoBoii mocyse

0) B METAJIIMYECKOH TIOCy1e

B) B CTEKJITHHOM

? B yeM mo1ar0T X0JI0/IHbIE TAPHUPHI?
a) B apdoposoii mocye

0) B CTEKJISTHHOM TOCye

B) B METAJUIMUECKOHN IOCyJe

? Uto 3HauuT criocod mogauun 61101 B 00HOC?

a) IepeKJIaIbIBaHue OJII01a Ha TapesKy MOCETUTENS C TOMOUIBIO CIEIUABHBIX TIPUOOPOB

0) mpeBapUTENIbHOE MEepEeKIaAbIBaHuE OJII0]] Ha IPUCTABHOM CTOJIE

B) €/1a IPUHOCHUTCS HA CEPBUPOBOYHOM OJT10/1e, OHIIMAHT Ha TJIa3ax y FOCTeH pa3JessieT ee Ha
MOPLUUHN

? Yo 3HAYNAT aHTIUHACKUNA crioco0 mmomgauu oron?

a) rmepeKaibIBaHue 002 Ha TapeyIKy IMMOCETHTES C TIOMOIIBIO CIICIHATBHBIX IPUOOPOB

0) mpeIBapUTEIIbHOE MepeKIaablBaHue OJII0]] Ha MIPUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIr07Ie, OHUITMAHT HA TJIa3axX y TOCTEH pa3Jeisier ee Ha
MOPLUHU

? Uto 3HauuT 06CITYKMBAaHUE B CTOJ?

a) e1a MPUHOCUTCS Ha CEPBUPOBOYHOM OJTF0/Ie, OHUIIMAHT Ha TJa3axX y TOCTEH pa3/ieisieT ee Ha
HOPLH

0) mepekiiaapIBaHue OJIF0Ia Ha TAPEJIKY MOCETUTEIS C TIOMOIIBIO CIIEIMaTbHBIX TPHOOPOB

B) Mpe/IBapUTEIbHOE MEePEKIIaAbIBaHNE OJI0]] Ha IPUCTABHOM CTOJIE

? KakoBa Temneparypa nojauu ciajaxkoro omona?
a) 8-9

6) 5-7

B) 8-10

? Ha cKoJIbKO 3amoiTHATE QyKep ¢ MUHEPATHLHOW BOJAON?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temreparypa moja4d KpacHOro BUHa?
a) 10-14

0) 10-15

B) 9-13

? Kakoit HanuToK mojaroT K ¢ppykram, KoHpeTam, TopTam?
a) BOJIKY
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0) moycnaakoe, CIagkoe U MyCKaTHOE IIaMIIaHCKOe
B) BUHO

? C 4ero Hy)KHO HaYMHATh BBHIIIOJHEHUE 3aKa3a’?
a) C IMoJJauyl BUHHO-BOJJOYHBIX M3/ICITUH

0) ¢ mojgauu nepBoro Oyro/Ia

B) C I10/1a41 MUHEPAIBHON BOBI

? B kakoii pyke Hy)XKHO JIep)KaTh OYThUIKY HAJIMBasi HAIIUTOK?
a) B I1paBoOi
0) B JIeBOM

? KakoBa TemnepaTypa nojauu JecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C KaKoii CTOPOHBI ¥ KaKOW PYKOW HYKHO TIOJaBaTh MUBO?
a) ¢ MpaBoOi U NPaBOM PyKOi

0) c JIeBOH U JIeBOI pyKoii

B) C IIPaBOI CTOPOHBI U JIEBOH PYKOIA

? CKOJIBKO CTaJiui BKIIIOYAeT B ceOs opranusanus Oankera?
a)?2
0)3

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAIbI /I IPOBedeHUs!
MNPOMEXYTOYHOU ATTECTALIUU

dopma mpoBesieHUs] MPOMEKYTOUHOM aTTecTali Mo AMCLUILINHE: TU(PepeHIIMPOBAHHBIN
3aueT (10 pe3ynbTaTaM HaKONMUTEJIbHOTO PEUTHUHTa WK B (POpME KOMITbIOTEPHOTO TECTUPOBAHUS).

VYcTHO-IMCBbMEHHAs: opMa MO HK3aMEHAIMOHHBIM OMIeTaM MpeAroaraercsi, Kak MpaBuilo,
JUIS CIA4X aKaJIeMUYECKON 3aJ0JDKCHHOCTH.

Ilepeuenn BonpocoB U 3aaHui /151 NOATOTOBKH K AuddepeHuMpoOBaHHOMY 3a4eTy
(MTK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UTIK-4.4):

Co3naHue B TOProBOM 3ajie pecTopaHa 01aronpusaTHOr0 MUKPOKIMMATA.
[Tpou3BoCTBEHHAS AEATEINBHOCTD PECTOPAHA.
3aKoHOIaTeNIbHbIE, HOPMATUBHBIE AKThl, KOTOPbIE PETYIUPYIOT AESATEIbHOCTh PECTOPAHA.
Kynberypa cepBrca u o0mue nmpaBmiia peCTOpaHHOTO ATHKeTa. MaHephl TOBEICHHSL.
ToproBble MoOMeIeHHs PECTOpaHa, NX XapaKTepUCTHKA, BUIbI, 000pY/IOBaHHE.
ObecnieueHre MOTOYHOCTH TIPOU3BOJICTBA U TIOCIIE0BATEILHOCTH OCYIIECTBICHHS
TEXHOJIOTUYECKUX MPOIECCOB.

7. ObecrnieueHne paboyrx MECT HEOOXOAUMBIM 000PYJ0OBaHHEM, MHBEHTAPEM, HHCTPYMEHTAMH.

8. TloaroroBka TOProBhIX NOMEIIEHHUI pecTopaHa K 00CIyKUBAHHUIO.

9. Bcrpeua u pazmemnieHne nocerureneir. OpopmiieHre 3akasa.

10. Opranusanus o0c1y)KMUBaHUs TIOCETUTENEH B PECTOPAHE.

11. Pacuér c nmoceTuTensimMu.

12. CneunanbHblie (JOpMBI U TUIIBI OOCITY>KUBAHHS B pECTOpPAHE.

13. XapakrepucTuka ¥ BHIIbI MeHIO. [IpHHIIUTIBI COCTaBIICHHSI MEHIO, O(OPMIICHHE.

14. Tlogaya 61011 B pecTopaHe.

15. O6opynoBaHue TOProBoro U OAHKETHOTO 3aJI0B B pECTOPAHE.

16. PaGora, cBA3aHHas C OTKPBITHEM M 3aKPBITUEM MPEATIPHUSITHS.

ok wdE
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17. KoHTpoJIb TOBapHO-MaTEepUATBHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOJYKTOB U 3aKa3 HOBBIX MPH HEOOXOIMMOCTH.

19. IlpoBepka kauecTBa FOTOBOM MPOIYKIIMH U MEPHI IO YCTPAHEHHUIO HEOCTATKOB.

20. OcymectBiene  (QYHKUMNA  yIIOJIHOMOYEHHOTO IO  MPOJBMXEHHIO  KauyeCTBEHHOTO
00CITy)KHBaHUS.

21. lucniekTupoBaHue OOEIEHHOTO 3aja, KyXHH, TyalleTOB, KJIaJOBBIX, CKJIaJa M CTOSHKY JJIs
ABTOMAIIIUH.

22. IHCTpYKTaX IepCOHaNa OTHOCUTEIIBHO pa3Mepa MOpLUuid, KOHTPOJIb 32 OTXO/AaMH H T. [I.

23. CeToMy3bIKaIbHOE 0(DOPMIICHHE PECTOpaHA.

24. OTenoyHbie MaTEpHUAIbl B PECTOPAHE.

25. Y06opka 3aja, paccTaHOBKa MeOeId B peCTOpaHe.

26. TTopsiiok OTyYeHHsI ¥ TOITOTOBKA MOCY/IbI, PHOOPOB, CTOIOBOTO OCIIbsI.

27. Buzpl CTOJIOBOM TIOCY/IBI U PUOOPOB B PECTOPAHE.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opka co cToJIa ¥ 3aMeHa UCII0JIb30BAaHHOM MOCY1bI, TPUOOPOB.

30.1lpaBa u o00s3aHHOCTH paOOTHHKOB pecropaHa. OOCTYKUBAIOIIMKA W yIpaBICHUYCCKUH
MEePCOHAIL.

31. IloaroroBka nepcoHana K 00CIyKHBaHUIO.

32. Peructpanus npeaBapUTeIbHbIX 3aKa30B Ha 00CTy)KHBaHHE.

33. PaboTa ¢ MOCTOSITHHBIMU TOCTSIMH.

34. KonTposib npouenypsl 00cayKuBaHus B 00€ICHHOM 3aJie.

35. [IpenynpexaeHne BOZHUKHOBEHUS TIPOOIIEM.

36. PaccMoTpeHue TpeTeH3UH, CBSA3aHHBIX C HEYIOBJICTBOPUTEIBHBIM  OOCITY>KHBaHHUEM
KJIMCHTOB.

37. HectannapTHbIE CUTYalllH, KOHTPOJIb HAJI HUMH.

38. Pabora ¢ «1poOIeMHBIMU KIIHEHTAMHI.

39. UndopmupoBanre  pPYKOBOACTBA  OpraHW3alud 00 HMMCIOIIUXCS  HEJOCTaTKax B
00CTyKMBAaHUU KIHEHTOB, MPUHUMAET MEPHI K UX JIMKBUAALINU.

40. O053aHHOCTH METPIOTEIIS.

41. BuemHuit BUA U KynbTypa peun. upmeHHas oex/1a 00CIyKHBAIOIIET0 MepcoHaa.

42. MeTo/ibl OpraHu3aIiy Tpy1a OQUIIHAHTOB.

43. Cocrasienue rpaduka paboThl 0 CMEHAM.

44. [lpaBuiia BHyTPEHHETO pacropsika Juisi paOOTHUKOB OOIIECTBEHHOTO ITUTAHHUS.

45. TpeOoBaHUs, MPEABABIsAEMble K paOOTHUKAM OOIIECTBEHHOTO MUTaHUs (TMYHBIE KayecTBa,
JOJIKHOCTHBIE 00513aHHOCTH, TPEOOBaHUs K KBAJIM(UKALIMHN).

46.1IpaBuna u HOpMBI OXpaHbl Tpyaa (¢opmbl pabouero BpeMeHH, (GOPMBI CIyXKEOHBIX
rpauKoOB, METUIIMHCKOE O0CITYKUBaHUE PAOOTHUKOB).

47. Texnuka 6e30MaCHOCTH (KypcChl MEPBON MOMOIIH, MTOBEACHUE B YPE3BbIYAMHBIX CUTYaIUSX,
TPEHUHTH).

48.1lepeuenr TpeOOBaHMI NPOM3BOJICTBEHHOM CaHUTapUM U TUTHEHBl (CIIOCOOBI  HX
OCYIIIECTBIICHUS).

IIpuMepHBIH TeCT NPOMEKYTOYHOM aTTeCTALMHU
(IIK-2: UTIK-2.1-UTIK-2.4; [1K-4: UTIK-4.1, UT1K-4.2, UTIK-4.4):

Tema 1. CoBpemennsiii pectopan. (MK-1 UMK-1.1.-1.4.)

? Ilpenmpuatue MO OpraHu3alMd MUTaHUS M OTAbIXa TIOCETUTENEH C MpeloCTaBICHUEM
OFPaHUYEHHOTO MO0 CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTa KYJUHApHOW MPOAYKIHH,
KOH/IUTEPCKUX MU3JIENINI U HATIUTKOB, 3TO:

6ap

Kade

3aKycoyHast
? Kputepuu onieHKH Ipu pa3pabOTKe B peaTr3alii KOHIICTIIIUN PECTOpaHa MOTYT OBITh CIIETYIOIIHE:
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MECTOPACMOJI0KEHHE PECTOpaHa,

y100CTBO MOIbE3/1a U TAPKOBKH;

BXO/Jl B PECTOpaH;

pPECTOpaHHBIN CEPBUC;

UHTEPbEP peCTOpaHa;

YPOBEHb MY3bIKaJIbHO-Pa3BJIEKATEIbHON IPOrPaMMBI
? NHTepbep pecTopaHa OLEHUBACTCS C TO3ULIMIA:

KpacoThbl 0(hOpMIICHHS

KauecTBa 0(opMIIEHUS BECTHOIOJISL U TOPTOBOTO 3aJia
? Konnenuust pectopana MOXeT ObITh

TEMaTUYECKOM,

COOBITUHHOMN

TYCOBOYHOM
? Hdnsa xnaccudukanyy IpeInpusITHA MUTAHUS UCIIONB3YeTCs Psili KpUTEpUEB, HAHOOIee BaKHBIMU
CpeIu KOTOPBIX SIBIISIFOTCSI:

BMECTUMOCTH

MEHE/KMEHT

MapKETUHT
? llpennpuarve mOUTaHWs MPOU3BOAUT MPOJAXY C MOTPEOJICHHMEM Ha MECTe OrPaHUYEHHOIO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo0B, HAUTKOB, OYIOYHBIX U KOHAUTEPCKHUX H3ICIHM,
Clagkux OJIOJ] HECIOXKHOTO MPHUroTOBIEHHs. JloMmycKaeTcsi OTHYCK YNaKOBAaHHOW MPOAYKIIMHM Ha
BBIHOC, a TAK)KE peain3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopan

Kade

Oap

Oyder

Tema 2 OprasusanyoHHas CTPYKTYpa pecTopaHa: 3a4ayd M (QVHKUUY  OOApa3delICHUI.
[Ipodeccrnonanpuble 00I3aHHOCTH AJIMUHUCTPATOPA pecTopana (Merproreis). Oprann3anusg Tpyaa v
pexuM padotsel opunmantos.. (ITK-2 UMK 21.1-2.2.)

? V3roraBnuBaer, peaqusyeT M OpraHu3yeT MOTpeOJieHMe Ha MeCTe Pa3lIM4HbIX OJII0J M 3aKyCOK
HECJIO)KHOT'O TPUTOTOBJIEHUS, OyJIbOHOB, XOJOJHBIX U TOPSIYMX HAMUTKOB, MYUHBIX KOHAUTEPCKUX
uznenuil. [IpeanpusTie nuTaHus npeaHa3HavYeHo JUIst OBICTPOro 00CIy)KUBaHUs IOTpeOUTENeH

CTOJIOBAst

3aKyCOYHas

KEUTEPUHK
? B 3aBHCHMOCTH OT MECTOPACIIONIOKEHUS PA3IUYAIOT:

TOPOJICKHE PECTOPAHBI

JIEPEBEHCKHUE PECTOPAHBI

PECTOpaHbI HA OCTaHOBKaX
? B 3aBUCUMOCTH OT KpUTEPUSI IPEATIPUATHS IUTAHUS TOAPA3AEISAIOTCS Ha:

0011eT0CTYITHBIE

¢ 00CITy’KHBaHUEM OIPEICICHHOT0 KOHTUHI'€HTA KIIMEHTOB
? B 3aBHCUMOCTM OT HIMPOTHI aCCOPTHUMEHTA MpeiaraéMoid MPOIYKLHH, MPEXIE BCEr0 MOKHO
BBIJICJIUTH KATETOPUIO MPEATIPUATUI TUTaHU:

ITOJIHOCEPBUCHBIE

CIIELUAJIU3UPOBAHHbIE
? Ilpeanpuste 1O OpraHU3alMM NUTAaHUS M OTAbIXa IOCETUTENEH C MPEeJOCTABICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C pPECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOM IIPOLYKLHH,
KOHJIUTEPCKUX U3JIEIUN U HAITUTKOB, 3TO:

6ap

Kade

3aKyCOYHas
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? Kputepun OlleHKH TpH pa3pad0TKe M peaTu3aiiy KOHIETIIUN PEeCTOpaHa MOTYT OBITh CJIEIYIOIINE:

MECTOPACTIONOKEHHE PECTOPAHA;

yI00CTBO TO/IBE3/1a U TTAPKOBKHU;

BXOJI B PECTOpaH,;

peCcTOpaHHbIN CEPBUC;

UHTEphEP PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-pa3BIECKATEILHON MTPOTPAMMBI
? MHTepbep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTbl 0(hOPMIICHHS

KauecTBa 0(hOpMIICHUS BECTHOIOIISL U TOPTOBOTO 3aJIa
? Konnenmus pectopana MOXeT ObITh

TEMaTHUYECKOM,

COOBITHITHOI

TYCOBOYHOM
? dns xinaccuukanuy TPeANPUITHA MUTAHUS HCTIONB3YeTCs Psii KpUTEPHUEB, HanOoee BaKHBIMU
Cpenu KOTOPBIX SIBJISIOTCS:

BMECTUMOCTh

MEHEKMECHT

MapKETHUHT
? Ilpeanpusitie NUTaHUS TPOU3BOAUT MPOJAXKY C IMOTPEOIICHMEM Ha MECTe OTPaHUYECHHOTO
ACCOPTHUMEHTAa XOJIOAHBIX 3aKYCOK, OyTepOpOAOB, HAMUTKOB, OyJOUHBIX U KOHIUTEPCKUX HU3AETUi,
CITafKUX OJIOJ] HECIOXHOTO MPHUrOTOBICHHS. JIOIMycKaeTcsl OTIMYCK YIAaKOBAaHHOW TPOMYKIIMU Ha
BBIHOC, a TAK)KE peain3alius Mpo0BOJILCTBEHHBIX TOBAPOB

pecropan

Kade

Oap

oyder
? W3roraBnuBaeT, peanu3yeT U OpraHU3yeT MOTpeOJeHHEe Ha MECTe Pa3IMuYHBIX OJII0 U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHHS, OYyJILOHOB, XOJOJHBIX U TOPSYMX HAMUTKOB, MYYHBIX KOHJIUTEPCKUX
uznenuii. [Ipennpustrie muTaHus NpegHa3HA4YeHO s OBICTPOro 0OCTyKUBaHUS TOTpeOUTeNnei

CTOJIOBAs

3aKyCOYHas

KEUTEpPUHK
? B 3aBUCUMOCTH OT MECTOPACTIOTI0KEHHS Pa3IMYaLOT:

TOPOJCKUE PECTOPAHBI

JIEPEBEHCKHE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBUCUMOCTH OT KpUTEPUS IPEANPUATHS IUTAHUS OJPA3IETAIOTCS Ha:

00111eT0CTYTTHBIE

¢ 00CITy’)KUBaHHUEM OMPENICIIEHHOTO KOHTUHT€HTa KIIMEHTOB

Tema 4. IloaroroBka M OpraHM3alMs IIpoliecca MOBCEIHESBHOIO 06CJ'IV)KI/IBaHI/I}I B PCCTOpaHC:

00s13anHO0CTH agmuHaucTparopa. (MK-1 UIK-1.1.-1.4.)

? B 3aBHCMMOCTH OT IIMPOTHI aCCOPTHUMEHTA MpeIaraéMol IMPOIYKLIHH, IMPEXKIE BCErO MOKHO
BBIIETIUTH KaTETOPUIO NIPEANPUATHI MUTAHUA:
ITOJIHOCEPBUCHBIE
CIIELUAJIU3UPOBAHHbIE
? Ilo npumeHsieMbIM opMaM 00CITY>KUBAaHUS MPEANIPUIATUS TUTAHUS JICJIATCS Ha:
C YaCTUYHBIM 00CITy)KMBaHHEM OpUIIIaHTaAMH
C OrpaHMYCHHBIM 00CTYKMBaHUEM O(pUIIAaHTaMHU
C HETOJIHBIM 00CITYKHBaHHEM O(ULIMaHTAMU
? B MUpOBOI1 IpaKTUKE KU3HEHHBINA IIUKJI CPEAHETO YCIEIIHOTO TEMATUYECKOT0 peCTOpaHa
15—20 ner
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25—30 ner
30—35 ner
? B kakoM rony ynanoch co3nath «MOCKOBCKOE OOIIECTBO B3aUMOITOMOINH O(DHUIIMAHTOB M JIPYrOi
TOCTUHUYHON U TPAKTUPHOU IPUCITYTU»
1899 r.
1902 r.
1905 r.
? Ilomemienue, rae MOCETUTENH, OXKHUAAs APYr APyra, MOTYT OTAOXHYTh. OH pa3MemiaeTcs mnepen
TOProBbIM WMJIM OaHKETHBIM 3ajioM. Yarie 3/ech BCTpEYaroTCsl MpHUIJallleHHble MPU OpraHU3al|H
0aHKETOB, MPUEMOB, CBaICOHBIX BEYEPOB U APYTUX TOPIKECTB
BECTUOIOJb
aBaH3all
OaHKETHBIN 3aJ1
? BaxHbIM siBIIsieTcst 00ecrieueHHe B TOPrOBBIX 3ajlax PECTOPAHOB HOPMAJIBHOT'O TEMIIEPATYypPHOTO
pexxrMa
15-16°C
16-18°C
17-19°C
? B meHro o6esa BKIIIOYAOT
oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJI0]T
oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OJII0]
OT 5 710 / HauMEHOBAHUM 3aKyCOK M OJI0]T
? MeHto ObiBaeT
€O CBOOOTHBIM BEIOOPOM OJTHOT
CKOMIUTICKTOBAHHBIM
? C TOYKM 3peHHs BH1a MEHIO MOKHO KJ1acCU(UIIUPOBATH KaK
CTaTUYHOE
OpaHu,
JIMHHED
? CnoBo «OaHKET»
(bpaHITy3CKOTO MPOUCXOKICHUS
OeNbrUiiCKOT0 MPOUCXOKIACHHUS
UTAITBSTHCKOTO TTPOUCXOXKICHHS
? MetppoTens pacripenenseT o0s3aHHOCTH Cpelu nepcoHana. B cpeaHeM B pacyer Oepercss oAuMH
oduIMaHT Ha
8—10 rocreit mpu 0OBIYHOM 00CTYKMBAHUU
10—12 rocreii npu 0OOBIYHOM OOCTYKHBaHUN
12—15 rocreit npu 06BIYHOM 00CTYKUBAaHUU
? OTa Gopma pacCTaHOBKH CTOJIOB TIOIXO AT 1iist 6aHkeToB B 30—50 rocreit
B ¢popme OykBbl T
B (hopme OykBbI I
pocCTasi MPSIMOYTONbHAS
B (hopMe JTMHUU
? dopma pacctaHOBKU cTONOB OykBOii [11:
CYIIIECTBYET
HET
? B nporiecce moAroToBkH K 0aHKETY U 00CTYKUBaHUS KTO PYKOBOJUT paboToi ohUliaHTOB
METPIOTEh
aJIMAHUCTPATOP
me-moBap
? Ha cKkoJIbKO JIOJDKHA CBUCATh CKaTepTh CO CTOJa?
a) Ha 25¢cMm
6) Ha 30cm
B)Ha 15 cm
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? Pa3zmep pyuyHHKa:
a) 32x80cm

0) 35x80cm

B) 35x70

?7YXo/1 3a METAJUTMYECKOM mocynoi. Beroepere npaBUiIbHBINA OTBET?
a) THIATEeILHO BBIMBITH B TOPSTYCH BOJIE

0) ne3uHGUIUPOBATh, OTIOJOCHYTh, BHICYIIIUTH

B) M€pe] UCII0JIb30BAaHUEM I10JINPOBATH

') XpaHUTh B 3aKPHITOM IIKady Ha MOJIKAX

1) BCE OTBETHI BEPHbI

? Kakwue croco0sl iepeHoca npuoopoB BaM U3BECTHHI?
a) Ha pyke B caleTke

0) Ha mogHOCE

B) Ha TapeJiKe

') BCE OTBETHI BEPHBI

? Uro Takoe MeHI0?

a) MepevYeHb OJIF0]] ¥ HATTUTKOB, KOTOPBIC TOTOBSATCS HA JJAHHOM MPEINPUATHH C YKa3aHUEM UX
BBIXO/Ia U [ICHBI

0) KHHra C IepevYHeM MPOIYKTOB

B) MepeyeHb OJIFO]T M HAITUTKOB

? B kakoM TOpsIJIKE MPOUCXOIUT BBIHOC B 31 OJIF0]T ¥ HAITUTKOB?
a) CYIIbI, XOJIOIHbIE 3aKYCKH, BTOpPBIEC OJII0/1a, CJIaIKUE HAITUTKU
0) XOJIOTHBIE 3aKYCKH, CYTbl, BTOpBIE OJIt0/1a, CIIaKe HAITUTKU
B) CJIaJIKME€ HAITUTKH, XOJIOJHBIE 3aKYCKH, CYIIbI, BTOpHIE OJIt0/1a

? B kakoil 1ocienoBaTeIbHOCTH IIONAI0T HAITUTKA?

a) KpeTKHe aJKOTOJIbHbIE (allepUTUBBI), BUHA, TOPSYME HATTUTKU
0) BUHA, KPEMKUE aJIKOTOJIbHBIE (alIepUTUBBI), TOPSUYHE HATUTKA
B) TOpsSiYME HAMUTKH, BUHA, KPETIKHE aJIKOTOJbHBIC ( allepUTHBBI)

? Kakue BUIBI MEHIO BBI 3HaeTE?
a) co CBOOOTHBIM BBEIOOPOM 01101
0) CKOMIUIEKTOBAaHHBIX 00€/I0B

B) JIHEBHOI'O pallMOHA

I') JTUETUYECKOTO

1) T€TCKOTO TTUTAHUS

¢) OaHKeTHOe

)K) CTICITUATBHBIX BUIOB OOCTY>KUBaHUS
3) 3aKa3HOE

1) BEpHBI BCE OTBETHI KPOME 3)

K) BEPHBI BCE OTBETHI KPOME K)

? Ilops ok moja4yu BTOPBIX Omron?

a) peIOHBIC OJTFO/1a, MSICHBIE OJTI0/1a, OBOIIIHBIE M MYYHBIE
0) OBOIIHBIE U MYYHbIe, MSICHBIE 0J110/1a, ppIOHBIE OJr0/1a
B) MsICHBIE OJ1t0/1a, pHIOHBIE OJ1F0/1a. OBOITHBIE U MYYHBIC

? B ueM moaroT ropsure rapHuphI?
a) B ¢apdoposoii mocyae



28

0) B METAILTHYECKOMN TTOCY/Ie
B) B CTEKJITHHOU

? B uem 1moparoT X0JI0AHBIE TAPHUPHI?
a) B ¢papdopoBoii mocyse

0) B CTEKJISTHHOM IIOCYZE

B) B METAJUTMYECKOW TIOCY/IE

? Yro 3HayuT criocob mogauu OJroq B 00HOC?

a) MmepeKyaibIBaHue 002 Ha TapesIKy MOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPUOOPOB

0) mpeIBapUTEIIbHOE MepeKiIaabIBaHue OJTI0]] Ha IPUCTABHOM CTOJIC

B) €]1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJIr0/Ie, OPUIIMAHT HA TIa3aX Y TOCTEH pa3esser ee Ha
OPIIUHN

? Yr0 3HAYNAT aHTIUHCKUNA criocol mmogauu oron?

a) MmepeKaibIBaHue 00 Ha TapeiIKy IMOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPHOOPOB

0) npeaBapUTEIHLHOE TIEPEKIIabIBaHUE OJIFO]T HA PUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIr0ZIC, OPHUITMAHT HA TJIa3aX y TOCTEH pa3Jelisier ee Ha
HOPIIH

? Uto 3HaYUT O0OCITy’)KUBaHUE B CTOJ?

a) e1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, OQHIIMAHT Ha TJ1a3ax y TOCTEH pa3lenser ee Ha
HOPIIH

0) nmepekiiagpIBaHKe OJII01a Ha TAPEJIKY MOCETUTENIS C TTIOMOIIBIO CIIEIUATBHBIX TPHOOPOB

B) MpeIBapHUTEIBHOE MEPEKIIAABIBAaHIE OJTI0]] HA IPUCTABHOM CTOJIE

? KakoBa Temmeparypa nojauu ciajkoro omoma?
a) 8-9

0) 5-7

B) 8-10

? Ha ckonpKo 3amonHATh QyXKep ¢ MUHEpaIbHOM BO/10?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temmeparypa mogadu KpacHOTo BUHa?
a) 10-14

6) 10-15

B) 9-13

? Kakoiif HanuToK moaaroT K ppyKTam, KoHderam, Topram?
a) BOJIKY

0) moxycnaakoe, ClaJkoe U MyCKaTHOE [IaMIIaHCKOe

B) BUHO

? C 4ero Hy)KHO HaYMHATh BBITIOJTHEHUE 3aKa3a’?
a) ¢ T0JIa4ll BUHHO-BOJOYHBIX HW3IEITHMA

0) ¢ mogaum nmepBoro Or0Ia

B) C MMOJaYu MUHEPAIHHOU BOIBI

? B xako#i pyke Hy>KHO JIep>KaTh OYTBhIIKY HaUBasi HATUTOK?
a) B IIpaBoOi
0) B JIeBOM
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? KakoBa Temrneparypa nojauu 1ecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C Kako# CTOPOHBI U KAaKOW PYKOW HY)KHO MTOJaBaTh MTUBO?
a) ¢ IpaBo U IPaBOM PyKOH

0) ¢ JIeBO¥1 U JIEBOU PYKOI

B) C [IpaBOM CTOPOHBI U JIEBON PYKOM

? CKOJIBKO CTauil BKIIFOYAeT B ceOst opranu3anus 6ankera?
a)?2
0)3

[TomHbI# (OH OLEHOYHBIX CPEACTB ISl MPOBEICHHS MPOMEKYTOYHON aTTECTAIlMK Pa3MeIleH
B 0OaHKe BOMPOCOB JJIEKTPOHHOTO YydeOHOro Kypca mucuuiimasl B OUWOC  yHHBepcuTeTa
http://sdo.tolgas.ru/, a Takxke xpaHuTcs B OyMaKHOM M (WJK) SJIEKTPOHHOM BuUAE Ha Kadeape-
pa3zpaboTuuke






